
McCormick Dementia Services 
Offers…

•  McCormick Day Program, operating  
seven days per week

•    Early stage Alzheimer disease  
support group 

•   Support for lesser-known forms 
of dementia, such as corticobasal 
degeneration and frontotemporal  
and Lewy Body dementias

•   Family support services for caregivers 

  - Support groups

 -  Individual and family counselling

 - Information and referral 

 - Telephone consultation 

•   Overnight respite care on weekends 

•   Research support

•   Evening hours

•   Beautiful, spacious and secure  
program areas

•   Highly dedicated, professional and 
multidisciplinary staff

Family Support Services

Registered social workers provide individual, 

family and group counselling to clients 

and caregivers. These services are free of 

charge and are available to anyone facing 

the challenges of dementia, regardless of 

whether or not they are enrolled in the 

McCormick Day Program. 

Social workers also serve as liaisons between 

the day program and families/caregivers. 

They work in partnership with other 

community service providers to ensure that 

families are aware of and have access to the 

support services they need.

For More Information:

McCormick Dementia Services

2022 Kains Road 
London, Ontario  N6K 0A8

T:  519-439-9336

F:  519-432-4960

community.support@mccormickcare.ca

www.mccormickdementiaservices.ca

Founded as Alzheimer Outreach Services of  
McCormick Home

Providing quality dementia 

care to the community
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McCormick Dementia Services 

We understand the challenges of living with 

a dementia diagnosis and are committed 

to providing innovative day and respite 

programs that allow our clients and their 

families to live well.

•  Our specialized day program is the largest 

in Ontario and recognizes the critical need 

for caregiver support in the continuum  

of care.

•  The expertise of our staff, combined with 

dedicated volunteers, allows us to serve as 

a supportive dementia care partner for our 

community members and their families.

•  We are accredited with “exemplary 

standing” by Accreditation Canada in 

the delivery of quality, safe and efficient 

health care.

•  We develop a personalized program that 

takes individual interests, hobbies and 

experience into account.

•  We are committed to providing strategies 

to help maintain quality of life. 

Since 1985, McCormick Dementia Services 

(formerly Alzheimer Outreach Services) 

has been offering day programs for people 

challenged by dementia, as well as support 

programs for their caregivers. 

We believe strongly in preserving the dignity 

and quality of life for those impacted by 

dementia and offer a program based on 

person-centred care. 

About Us

McCormick Dementia Services is committed 

to delivering the highest quality programs 

and services to clients in our day program and 

programs for weekend overnight respite and 

family support.

Formerly known as Alzheimer Outreach 

Services, McCormick Dementia Services is 

located at McCormick Home at the corner 

of Oxford Street and Commissioners Road 

in London. It is funded by the Ministry of 

Health and Long-Term Care through the South 

West Local Health Integration Network and 

supported by McCormick Day Program user 

fees. Additional funding support is provided by 

the McCormick Care Foundation. 

The McCormick Dementia Services team 

is a dedicated group of professionals and 

volunteers working closely with families, 

caregivers, physicians and other service 

providers to form a team that is focused on 

client needs and personalized care. 

Day Program

Living with dementia does not mean that 

quality of life no longer matters. The 

McCormick Day Program provides a diverse 

and stimulating range of activities based 

on the personal needs and backgrounds 

of our clients. In addition, our program 

benefits caregivers by giving them a sense 

of reassurance that their loved one is well 

taken care of so that they can have some 

much-needed time for themselves. Our clients 

are involved in small and large group programs 

based on their interests and abilities, where 

the goal is always to have clients succeed in 

whatever activity they choose to participate.

The program operates seven days a week and 

transportation is provided by the Boys’ and 

Girls’ Club Senior Transit for a nominal fee.

Application and Fees

Application to the day program is processed 

through the Community Care Access Centre 

(CCAC). The first visit by the applicant and his/

her caregiver is arranged by our social workers 

after the CCAC referral has been received.

A nominal fee applies to the day program. 

Some subsidy is available.

“I have nothing but good things to say about the 

day program…it made a huge difference in my 

husband’s quality of life.”

– McCormick Dementia Services Family Member
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