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Founded by the McCormick Care Group  
(formerly the Women’s Christian Association) in 1892

Enhancing quality of life  

in a supportive, caring 

environment

Features of Our Home

Our home is a bright, modern, three-storey 
building serving 160 residents in five 
resident home areas, including:

 •  Private rooms and rooms with shared 
bathrooms and updated amenities

 •  Year-round climate control

 •  Small home-like dining rooms 

 •  Private, elegant dining room for  
special occasions

 •  Great Room to welcome families  
and friends

 •  Designated worship area for spiritual 
programs and/or quiet reflection

 •   Tuck Shop

 •  Safe, accessible outdoor spaces  
and gardens

Why Choose McCormick Home?

•  We recruit and retain only the most qualified 

staff to provide professional, personalized 

care to the people we serve.

•  We are accredited with “exemplary standing” 

by Accreditation Canada in the delivery of 

quality, safe and efficient health care.

•  Our model of care focuses on the entire 

person to enhance physical, social and 

spiritual well-being.

•   Our staff follow best practices in long-term 

dementia care that have been established 

through our extensive experience. 

•  We partner with leading researchers in order 

to enhance and identify ways to improve the 

delivery of our care. 

•  We offer an extensive life enrichment 

program thanks to the support of the 

McCormick Care Foundation.
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Committed to Quality of Life

At McCormick Home, we understand that quality 

of life is a primary concern for our residents and 

their families. We endeavour to meet the physical, 

medical, spiritual and emotional needs of our 

residents through customized care plans and 

offer a wide range of services. 

McCormick Home has been providing quality 

long-term care since it was founded by the 

McCormick Care Group (formerly the Women’s 

Christian Association) in 1892. The home, which 

cares for 160 residents at its location on Kains 

Road (at Oxford Street and Commissioners Road), 

is an accredited organization that is regulated by 

the Ministry of Health and Long-Term Care.

Specialized Dementia Services

In addition to long-term care support for 

residents, we also offer specialized care and 

accommodations for those living in the advanced 

stages of dementia in our Memory Lane home 

area. Given the particular needs of our residents 

with these conditions, our staff offer helpful and 

responsive approaches that enable residents to 

achieve an enhanced quality of life. 

In addition to long-term care, McCormick  

Home is also the site of McCormick Dementia 

Services (formerly Alzheimer Outreach 

Services), a community-based program 

dedicated to supporting those living with 

dementia and their caregivers. Please visit  

www.mccormickdementiaservices.ca  

for more information.

What We Offer

Medical Services – McCormick Home has a 
medical director, two physicians and a nurse 
practitioner visiting on a regular basis.

Registered Nursing Staff – Each resident home 
area has a registered nurse/registered practical 
nurse to lead the nursing team.

Dedicated Care Model – Our nursing, life 
enrichment, housekeeping, and dietary staff 
work together to provide a comprehensive care 
approach.

Bathing – We offer bathing in a whirlpool tub 
or shower facility. A personal support worker is 
always in attendance.

Laundry – Residents’ personal clothing can 
be laundered at the home at no extra charge. 
Linens and towels are provided.

Dining Services – We serve a variety of 
nourishing and appetizing meals in our various 
dining rooms. We have a registered dietician on 
staff who ensures a delicious and nutritiously 
balanced diet for all residents. 

Life Enrichment – We provide a wide variety 
of programs to meet the physical and psycho-
social needs of the residents, including indoor 
activities and outdoor programs and excursions.

Restorative Care – We offer a program that 
promotes the maintenance or restoration 
of specific skills toward the overall goal 
of increased independence, including 
physiotherapy services.

Pastoral Care Program – We offer religious 
and spiritual programs for residents and their 
families, and also have a chaplain on staff. Our 
programs range from small Bible group studies 
to large worship services that reflect the 
diverse faith backgrounds of our residents.

Hair Salon – The hair salon is open on a 
regular basis for hair care at reasonable rates 
for male and female residents.

Social Work Services – A registered social 
worker is available to assist residents and 
families with the process of adjustment and to 
provide counselling and support as needed.

Resident and Family Councils – The Resident 
Council provides a forum for resident 
participation and encourages the sharing 
of suggestions and ideas for future council 
activities. It also provides a mechanism to 
support and promote residents’ rights, 
autonomy and decision making. The Family 
Council serves as a link between the residents 
and the home’s management team. In its 
advocacy function, the council focuses on 
quality of life for our residents.

“�The�staff�are�very�caring.�They�treat�

everyone�with�love,�patience�and�respect.”�

–�McCormick�Home�Family�Member
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