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I am very honoured to have been appointed Chair  
of the WCA for the current term, and to have the 
opportunity to work with a group of women who  
are so committed to strengthening the organization 
and making London a better place to live. Many 
thanks to all new and continuing Board members  
for their dedication, hard work and support.

Over the past year, the WCA Board refined its  
values to include Compassion, Accountability, 
Respect and Excellence (“CARE”). This Annual 
Report provides you with a glimpse into how we at 
the WCA, McCormick Home, Alzheimer Outreach 
Services of McCormick Home (AOS) and Wellspring 
London and Region, demonstrate these core values.

The art selected for the cover of this year’s Annual 
Report is a painting of the century old oak tree on 
the property of the new McCormick Home, the site 
of the AOS program and our WCA administrative 
offices. It was created by one of the participants in 
the AOS Day Program, nicknamed “The Club.”  

Recognized as one of London’s “most amazing trees” 
by Reforest London, this tree is a fitting emblem of 
the WCA, whose roots date back to 1874, making it 
one of the oldest nonprofit organizations in Canada. 
When the new McCormick Home was built, rather 
than tearing down this tree, the WCA committed to

preserve it. This tree is very much a symbol of what 
the WCA represents: heritage, strength, durability 
and growth, with its roots and branches stretching 
and reaching outward. 

Like this tree, the WCA is firmly rooted in the 
London community. Over the years, the WCA  
has continued its legacy of providing compassionate 
care to those in need. It remains focused on fulfilling 
its vision: Innovative leaders enhancing the lives  
of people dealing with the challenges of aging.

While the WCA remains grounded in its core  
services of compassionate, supportive care for the  
frail and vulnerable, it is also continually growing 
and implementing innovative methods to improve 
the independence and quality of life of the people  
we serve. We continue to implement our Strategic 
Directions 2009-2012, including helping to 
transition Wellspring into an independent 
organization. We are also seeking opportunities  
to enhance the services provided by McCormick 
Home and AOS to those with Alzheimer Disease  
and related dementias by leveraging our existing 
knowledge and expertise. 

Barbara Willis, Chair, Board of Directors
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Innovative leaders enhancing  
the lives of people facing the 
challenges of aging.

The WCA provides long-term care, 
Alzheimer and dementia support 
services and supportive cancer care. 
In doing this, we seek to apply 
learning and advance knowledge. 
In fulfilling our mission, we:

   Support the elderly to maintain 
their independence and quality 
of life;

   Enhance the quality of life 
of those living with cancer;

   Help caregivers cope with 
challenges of supporting family 
members who are aging and/or 
living with long term or life 
threatening illnesses; and

   Work to identify and fill gaps in 
services in London and region.

VISION

MISSION

Like the grand old oak tree that has been preserved  
on the grounds of McCormick Home, the WCA 
is a historically significant organization within  
the City of London, Ontario. Founded in 1874  
in London, the WCA is one of Canada’s oldest 
nonprofit organizations, and one of but a few  
to operate with an all-female board of directors.

The WCA owns and operates McCormick Home,  
a 160-bed long term care Home, and Alzheimer 
Outreach Services (AOS), serving individuals with 
Alzheimer Disease and related dementias, and their 
caregivers. The WCA provides funding and other 
support to Wellspring London and Region, an 
organization that offers supportive programs for  
persons diagnosed with cancer. 

McCormick Home has existed since the late 1800s 
when the late Thomas J. McCormick built a home  
and donated it to the WCA for the care of the elderly. 
Expansions over the years occurred until 2006, when 
the Home and AOS were relocated to Kains Road  
in West London. Wellspring London and Region, 
introduced to the London area by the WCA in 2000,  
is located downtown at 231 Hyman Street.

While its three branches offer distinctive services,  
all three share the core values of the WCA: 
Compassion, Accountability, Respect and  
Excellence. The WCA exemplifies these values  
by being committed to providing both funding  
and governance of organizations that deliver 
compassionate care services. Solidly rooted within  
the London community, the WCA is accountable  
to the people it serves, as well as to its government 
regulators, funders and other stakeholders.

The WCA respects its clients, their families, its staff  
and volunteers. It regularly promotes excellence within 
its organizations, all of which benefit from formal 
accreditation reviews at McCormick Home, AOS  
and Wellspring London and Region. In all it does,  
the WCA strives to meet its vision of being innovative 
leaders enhancing the lives of people facing the 
challenges of aging.

COMPASSIONATE CARE... 
SINCE 1874 



“ At McCormick Home, our 
people are our strength. The 
compassion they show every 
day is what makes our Home  
a safe and happy place to be.” 

Terri Guzyk, Administrator

McCormick Home

McCormick Home is a fully accredited, nonprofit 160-bed Home with a proud history 
of providing high quality care for seniors and others requiring long term care.

For many years, McCormick Home has been the preferred Home among families 
seeking long-term care for their loved ones. Located in a modern, three storey building 
on a scenic hilltop in West London, it is considered to be on the forefront of services  
for the frail and vulnerable. 

McCormick Home provides registered nursing care, enhanced social worker support  
and a wide variety of recreational and restorative programs, thanks to funding provided 
by the Southwest LHIN and the Government of Ontario. With additional support from 
the McCormick Home Foundation, the Home also offers enhanced life enrichment 
programs including evening and weekend activities.

In addition to its special care unit for persons with dementia, McCormick Home  
is connected to Alzheimer Outreach Services of McCormick Home, a community 
support program with services for people with Alzheimer Disease and related  
dementias (ADRD). Through these combined services, McCormick Home has  
developed specialized knowledge and expertise in supporting those with dementia.

Staff and volunteers are a vital component of the McCormick Home family.  
“We are blessed to have many dedicated and talented volunteers whose enthusiasm  
and compassion enhance our residents’ quality of life,” notes Terri Guzyk, Administrator 
of the Home for the past 20 years

Relationships with residents, as well as their families are critical, adds Terri.  
“Our partnerships with families are key to providing consistent, high quality 
compassionate care. We establish close ties with them so we can provide the  
best possible care in their loved ones’ ‘home away from home.’” 

Left: Philip Pye, a frequent volunteer at McCormick Home, plants a small tree in our 
Memory Lane garden.

Right: Patricia Travers, a resident of Memory Lane, poses for a “glamour shot” to celebrate 
the arrival of Spring.
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Alzheimer Outreach Services of McCormick Home (AOS) has provided support 
services for people with Alzheimer Disease and related dementias (ADRD) in the 
London area for more than 25 years. AOS began as a Day Program at Parkwood 
Hospital for people with Alzheimer Disease when the WCA governed the hospital. 
Known then as Alzheimer Community Support Services, it was moved to McCormick 
Home in 1991, offering a community based setting. In 2006, when the new 
McCormick Home was built on Kains Road, the WCA, with the support of many 
community donors, created specialized program space for AOS. 

Today, AOS offers numerous services to individuals with ADRD and their caregivers. 
Among them is Ontario’s largest specialized Day Program, nicknamed “The Club” by its 
participants, who are affectionately known as “Club Members.” Weekend and overnight 
respite programs, individual and family counseling, caregiver support groups, seminars 
and workshops, and specialized services for persons with Frontotemporal Dementia  
and Lewy Body Dementia are also available.

AOS is funded primarily by the Southwest LHIN and the Government of Ontario  
but relies on Day Program Member fees and donations through the McCormick Home 
Foundation. The AOS model of care is highly “person-centered” and considers caregivers 
an integral part of the care team. 

AOS strives to be an innovator in dementia care. Its dedicated staff and volunteers are 
committed to follow best practices and to improve the current model of care for people 
with ADRD and their families. Every year, health care professionals from other 
communities visit AOS to observe its programs and learn from its staff.  

The core belief that shapes the AOS programs involves the pursuit of “meaningful social 
engagement” that includes a caring environment, excellent physical care, and failure free 
recreational activities. Says Magdalen Carter, Director: “We see it as our responsibility  
to facilitate our Members’ interactions in any way that supports success, improves self 
esteem, and gives them a sense of mastery of their changing world.”

“ Care at AOS is all about 
helping people with ADRD 
and their caregivers achieve  
the best possible quality  
of life.”  

Magdalen Carter, Director 

Alzheimer Outreach Services  

of McCormick Home

Top: Marion Ruthven is welcomed by Alzheimer Outreach Services of McCormick Home staff 
Elia Machado and Lise St. Pierre at the Day Program, affectionately known as “The Club.”

Bottom: Social Workers Helen Jevnikar and Karen Johnson facilitate one of numerous family 
support groups at AOS.



“ We offer hope for those  
with a cancer diagnosis.  
No one needs to do the 
journey feeling alone.” 

Kristen Goodman, Executive Director 

Wellspring London and Region

The roots of caring for people who receive a cancer diagnosis are now well established 
through Wellspring London and Region, which came to London in 2000, thanks 
to the WCA. 

Evidence shows that with a combination of education, emotional support, and  
coping skills, individuals whose lives have been impacted by a cancer diagnosis can  
not only survive but also thrive. During the past 10 years, Wellspring London and 
Region has filled a gap in emotional support services in the London area for those 
impacted by cancer.

Wellspring’s more than 20 programs offer a range of therapeutic activities and  
services to help people with cancer and their loved ones, empower themselves with 
information, support and improved coping skills. Services include individual peer 
support, professionally led support groups, art therapy, meditation, yoga, Reiki  
and a resource library.

“We offer what our medical system can’t in terms of emotional support and caring,” 
notes Kristen Goodman, Executive Director. “Our programs provide the opportunity  
to meet others on a very similar journey, and this experience can definitely play a role  
in an individual’s healing.” 

A cancer diagnosis is extremely personal, explains Goodman. “While we may understand 
that there are issues, we can’t understand it fully for any person at that given moment in 
time. So we honour and respect each person’s situation, whatever it may be.”

Wellspring London and Region mirrors the excellence that is the hallmark of the 
 model of care developed by Wellspring Toronto, the founding Wellspring organization 
in Canada. When the WCA established Wellspring in London, it did so with a view  
to helping Wellspring eventually become a self-sustaining organization. The WCA 
continues to explore how best to build on the success of Wellspring by facilitating  
its next phase of development as a standalone charitable organization. 

Left: Stephen State signs the top line of the dedication board in memory of his wife Barbara, 
whose loss was the inspiration behind the annual Novack’s Walk for Wellspring. Each year,  
more than a hundred walkers add the names of their loved ones.

Right: Sue Wilbur, a Front Desk volunteer at Wellspring London and Region since 2009, 
greets visitors as they enter Wellspring’s doors.



As you will have gathered from reading this report, 
the WCA has the stability that comes from providing 
137 years of service to the community. Its core  
values of Compassion, Accountability, Respect  
and Excellence are the driving forces behind  
what we at the WCA do every day.

Thanks to all the McCormick Home, AOS and 
Wellspring staff for their commitment to providing 
high quality, compassionate care. I also want  
to express my profound thanks to the nearly  
300 volunteers that help deliver the kind of  
care that makes all of us proud to be associated  
with the programs and services of the WCA

We acknowledge the funding support of the 
Southwest LHIN and the Government of Ontario. 
We are very thankful for the additional support 
provided by the McCormick Home and Wellspring 
London and Region Foundations, made possible 
through the generosity of individual, corporate  
and institutional donors.

We could not provide the level of care we do without 
the support of our community partners, including 
the Boys and Girls Club of London, which provides 
transportation for our Alzheimer Outreach Services 
Day Program Members, and the Southwest 
Community Care Access Centre, which facilitates  
the referral of residents to our Home and Members 
to the Day Program. Many thanks to Medical 
Pharmacies and PT Health, our partners in  
providing quality medical care and therapies  
to McCormick Home residents. 

I also acknowledge, with thanks, the incredible 
support I receive from the Members of the WCA, 
McCormick Home Foundation, and Wellspring 
London and Region Foundation Boards. I feel 
privileged to work with such dedicated, committed 
groups of volunteers.

Steven Crawford, Chief Executive Officer

MESSAGE FROM THE CEO
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The following information has been extracted from the audited 
financial statements of the WCA for the year ended March 31, 2011.

Statement of Financial Position

Assets 2011 (000’s) 2010 (000’s)

Current assets $  5,039 $  4,037

Investments   10,621   10,414

Property and equipment 17,626 18,429

Other assets 804 747

 $34,090 $33,627

Liabilities and Fund Balances

Current liabilities $  2,388 $  1,945

Mortgage payable 10,323 10,824

Deferred contributions 2,099 2,117

Fund balances 19,280   18,741

 $34,090 $33,627

Funding Sources

The primary source of funding comes from the Southwest LHIN  
and the Government of Ontario. Residents of the Home and 
Members in the Alzheimer Outreach Services Day Program 
contribute 30 per cent. Investment income and donations  
account for the remaining nine per cent.
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McCormick Home Foundation

Funding from the Foundation supports special events like the annual Strawberry Social  
and Classic Car Show, and gardening, art and music therapy programs, which enhance  
the quality of life for Home residents and AOS Day Program Members. 

Wellspring London and Region Foundation

Among the many successful Wellspring fundraising events held in the past year were  
The Little Black Dress, Novack’s Walk for Wellspring, Battle of the Bay Street Bands,  
Hike for Hope and the Writers for Wellspring Brunch, part of the London Writers Festival. 

Planning is underway for the inaugural Wellspring Fling, Wellspring’s newest fundraiser, 
backed by Investor’s Group. 

OUR THANKS

The WCA wishes to thank the two Foundations  
that help support McCormick Home and Wellspring 
London and Region. 

Many thanks to the McCormick Home Foundation  
staff, Susan Davies, Chair, and the other Directors  
of the Foundation board for their efforts during  
the past year. With their help, the Home is able  
to offer enhanced life enrichment and other  
recreational programs. 

The McCormick Home Foundation also supports  
the Alzheimer Outreach Services Day Program,  
ensuring the program is accessible to those in need,  
and enhancing the experiences of all Members.  
We offer special congratulations this year to the 
Foundation on its 25th Anniversary Ritz Dinner 
Fundraiser, its most successful event ever.

Our sincere thanks as well to Wellspring London and 
Region Foundation staff, Suzette Caverson-Angeletti, 
Chair, and the Directors of the Foundation for their 
dedication and support of Wellspring. We are proud  
to work together to bring Wellspring programs to  
those in need in London.

Top: Doug Bryce, Vice Chair of the McCormick Home Foundation and Mary Wellman, a Director and Ritz Committee 
Member, mingle at the Foundation’s 25th Annual Ritz, held January 20, 2011 at the London Convention Centre.

Bottom: Paul Caplan, Owner of Novack’s and Lead Sponsor of the 2010 Novack’s Walk for Wellspring and Terry 
Needham, Manager of Novack’s, cross the Blackfriars Bridge.
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WCA MEMBERS 2010/2011 

WCA BOARD OF DIRECTORS

Pictured (left to right). Front row:  Sandra Letton, Suzette Caverson-Angeletti, Barbara Willis (Chair), Liz Hewitt, Sandi 
Caplan, Linda Callaghan.  Back row:  JoAnne Teske, Beth Schroeder, Judith Walker, Anne Alexander, Anne Toal (Vice Chair), 
Diane Wood, Diny Dalby, Heather Foster, Jennifer Thompson       Absent: Lou-Anne Farrell, Angela Jonkhans, Gail Stoddart 

Special thanks to Suzanne Bembridge, our 2010/2011 Community Member.
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The views expressed in this Report are those of the WCA and do not necessarily 
reflect the views of the Southwest LHIN or the Government of Ontario.
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1874    Women’s Christian Association is formed 
to distribute charity and care for the poor 
and sick.

1875    Women’s Christian Association 
is officially incorporated.

1876    Women’s Christian Association opens Soup 
Kitchen in Market Square and Women’s 
Refuge and Infants’ Home on Grey Street.

1886    Women’s Christian Association opens 
Home for Aged Women at King and 
Waterloo streets.

1887    Women’s Christian Association assumes 
responsibility for Home for Aged Men.

1888    Home for Aged Women is joined with 
Home for Aged Men.

1894    Women’s Christian Association opens 
Home for Incurables on Hamilton Road.

1903    Women’s Christian Association moves 
Home for Incurables to Dundas Street; 
renames it Victoria Home for Incurables.

1921    Victoria Home for Incurables moves 
to Grand Avenue.

1926    Aged People’s Home is renamed 
McCormick Home.

1927    Victoria Home for Incurables is renamed 
Parkwood Hospital.

1967    New McCormick Home officially opens 
on Victoria Street.

1974    Women’s Christian Association celebrates 
its 100th Anniversary.

1979    London’s first Day Hospital officially opens 
at Parkwood Hospital.

1980    Parkwood Hospital accepts responsibility 
for care of Veterans.

1984    New Parkwood Hospital, Westminster 
Campus, is officially opened.

1986    Alzheimer Community Support Services 
is created at Parkwood Hospital.

1989    Queen Mother officially opens Western 
Counties Wing of Parkwood Hospital.

1991    Alzheimer Community Support Services 
is moved from Parkwood Hospital to 
McCormick Home and later becomes 
Alzheimer Outreach Services of 
McCormick Home.

1995    Women’s Christian Association receives 
the YMCA-YWCA Women of Distinction 
Lifetime Achievement Award.

1997    Women’s Christian Association directed 
to relinquish governance of Parkwood 
Hospital to St. Joseph’s Health Care  
of London. 

1999    Women’s Christian Association establishes 
Wellspring London and Region, a cancer 
support centre, on Hyman Street.

2000    Women’s Christian Association rebrands 
itself as the WCA. WCA commits to 
rebuilding McCormick Home.

2006    The new McCormick Home opens its 
doors on Kains Road. It houses McCormick 
Home, Alzheimer Outreach Services and 
WCA’s administrative offices.

2008    Wellspring London and Region expands 
to provide additional space and improved 
accessibility to all its programs.

2009    WCA celebrates its 135th anniversary.

2010    Wellspring London and Region celebrates 
its 10th anniversary.

WCA MILESTONES
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2022 Kains Road, Room 1411, London, Ontario N6K 0A8
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