


Enriching lives together.  
What fi tting words to introduce the activities undertaken at the WCA 
over the past year.  

We successfully brought to a close our three-year strategic plan.  We 
did so as a result of  the invaluable collaborations with our board, staff, 
volunteers, residents, families and community partners.  

I am grateful to our board members for their support, as well as to 
the YMCA of  Western Ontario, as we facilitated the transition of  
Wellspring London and Region into a stand-alone organization, 
enabling it to better serve the growing needs of  the community.  

We have our staff  and volunteers to thank for the Exemplary Standing 
ranking from Accreditation Canada for McCormick Home and the 
programs offered through Alzheimer Outreach Services.  As the highest 
accreditation rating possible, it is a direct refl ection of  the hard work and 
commitment shown by our staff  and volunteers in everything they do.  

We are grateful to our residents and families for trusting us as we strive 
to provide them with the best possible care.  By sharing their personal 

experiences and lives with us, we are given the opportunity to learn 
and to provide more fulsome and meaningful support.

Our gratitude also goes out to the London community for ranking 
McCormick Home as the city’s “best long-term care facility” in the 
recent London Free Press survey.  We are delighted to be recognized by 
our fellow Londoners.  

We acknowledge all our WCA members, community partners 
and stakeholders for their role in helping us to provide the highest 
standards of  care and enabling us to chart our course for the future of  
the WCA.  This year, we developed our 10-year goal of  becoming a 
leader in dementia care, and identifi ed the strategic directions that will 
take us there.

We look forward to implementing our new three-year strategic plan 
and continuing our important collaborations.  It’s clear that an exciting 
future full of  possibility is ahead. And if this past year is any indication, 
a plan developed together is one that is already halfway there. 

Barbara Willis, Chair
WCA Board of Directors

Message from the Board Chair 
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Staff member Elia Machado and client Keith 
Kirkpatrick share a smile during a check-up



Following comprehensive planning undertaken in the spring of  2012, 
the WCA has developed its 10-year goal and strategic directions for 
2012-2015.

By 2022, the WCA will be a leader in innovative dementia care.

In moving toward this goal, over the next three years, the WCA is 
committed to maintaining its pursuit of  excellence in the provision 
of  long-term care services at McCormick Home and dementia care 
through Alzheimer Outreach Services.  Over the duration of  the plan, 
the WCA will:  

1. Discover our future opportunities in dementia care.
•  Investigate, discuss and explore alternatives for the WCA’s role 

and investments in dementia care. 
•  Determine the WCA’s role in the possible development of  a 

specialized centre for dementia care.

2. Commit to excellence in care.
•  Enhance current service areas through the innovative use of  

evaluation, best practices, partnerships and other initiatives.
•  Develop facility and technology renewal plans that sustain the 

capacity and leadership roles of  the organization.

3. Build our capacities.
•  Continue to develop the human resources, capacities, 

programs and practices to meet the evolving needs of  the 
people served, staff, volunteers and the organization.

•  Complete a governance and organizational alignment 
review with the operating departments, related organizations 
and partners.

•  Develop strategies that increase operating resources.
•  Undertake a branding review that supports the achievement of  

the strategic directions, and the vision, mission and values of  
the WCA.

Our Vision
People facing the 
challenges of  aging and 
dementia will achieve an 
enhanced quality of  life.

Our Mission 
The Women’s Christian 
Association is a charitable, 
non-denominational 
organization dedicated to 
supporting people facing 
the challenges of  aging 
and dementia.  

Our Values
Building on our legacy of  
service to the community, 
we live by these values:

Compassion

Accountability

Respect

Excellence

Mission 

Vision

Values 

Compassionate Care...
Since 1874
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McCormick home resident 
Albert Blacklock enjoys 
time with a furry friend



She is 98 years young, and when you ask McCormick Home resident 

Vera Stewart if  she feels her age, she quickly responds that she feels 

much younger.  For nearly the last third of  her life, Vera has been 

involved with McCormick Home fi rst as a volunteer and, for the 

last two years, as a resident.  When asked what she likes most about 

her new home, Vera responds that it’s the people. “The staff  is very 

kind,” she says.  “It’s such a wonderful place.”

For many years, Vera has felt close to McCormick Home. She 

volunteered with exercise classes and served afternoon tea while her 

sister-in-law Mary was a resident.  She describes McCormick Home 

as having “friendly and kind” people, and for that reason, it was her 

fi rst choice when she herself  faced the decision of  selecting a long-

term care facility.  

Vera’s infectious smile and indomitable spirit are evident when she 

is asked to name her favourite of  the many life enrichment activities 

offered at the home. “I like everything!” 

“ I like everything!”
- Terri Guzyk, Administrator

McCormick Home

“At McCormick 
Home, our people 
are our strength. 
The compassion they 
show every day is 
what makes our home 
a comfortable and 
happy place to be.”
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Resident Vera Stewart has a long and 
happy history with McCormick Home



”
“  Going
the extra
mile”

Trained as a registered nurse, Karen Allen began working at McCormick Home in a 
part-time role so that she could care for her young family of three boys.  Her plan to stay 
only one year has extended into 26 more, and she shows no signs of slowing down.  
“I fi rst fell in love with the residents,” she says, “and then I fell in love with the staff.” 

Over the years, Karen has progressively assumed more responsibility, and credits 
McCormick Home with being at the forefront of long-term care and providing an 
environment that encourages residents to be as active, independent and involved in life 
as possible. “It’s exciting to be out there ahead of the game,” she says.  “Everyone goes 
that extra mile. I like to think that the happiness and dedication of  our staff  are obvious 
to our residents and families.” 5

Staff member Karen Allen chats 
with resident Grace Cameron



“I feel appreciated.” That’s how Dorothy Pearcey 

responds when asked what she enjoys most about 

volunteering at McCormick Home.  Dorothy is 

known by the residents for her jovial personality 

while working at the home’s Tuck Shop and 

especially for being the organizer of  the popular 

“Tea and Chatter” social every Wednesday.  “I 

like conversation and bringing people together,” 

says the retired teacher of  35 years.     

The home has one of  the most dedicated and 

sizeable volunteer programs in the community, 

with nearly 200 participants offering their time 

and talents to enhance the lives of  the residents.  

This spring, Dorothy was recognized with 

an Ontario Volunteer Service Award by the 

Ministry of  Citizenship and Immigration for her 

dedication and commitment to the McCormick 

Home.  “It’s just an unexpected honour,” she 

says of  the distinction. “I face each day 

and am thankful that I don’t have a problem in 

the world!”

“ It’s a very fulfi lling experience.  
I love spending my time at 
McCormick Home!”

“ I just 
like
people”

– Emily, Volunteer6
Resident Pat Walch and Dorothy Pearcey 
enjoy a visit at the Wednesday social tea



Everyday, he would read the newspaper from 
cover to cover and then go back to the beginning 
to read it all over again.  But now, he can barely 
get past the headlines.  Even concentrating on 
a television show doesn’t last much past fi ve 
minutes, according to Marion, Bruce Denstedt’s 
wife.  Bruce was diagnosed two years ago with 
vascular dementia and subsequently enrolled 
in the day program at Alzheimer Outreach 
Services, which Marion now credits as being a 
“salvation” for the couple.  

“There are so many benefi cial things about 
the program,” says Marion.  “I just don’t know 
where we’d be without it.”

After Bruce was enrolled in the day program, 
Marion was invited to participate in a 10-week 
course designed especially for caregivers of  
those impacted by Alzheimer disease and related 
dementias.  “The course was extremely helpful,” 
says Marion. “I have to be careful to take care 
of  myself  so that I can take care of  Bruce.”

She recalls one night being struck when Bruce 
enthusiastically described one of  the day’s 
activities.  “I danced today,” he said.  His wife 
couldn’t remember the last time he was able to 
do that.  “It was just amazing to hear,” she says.

“ I 
danced
today!””
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Marion and Bruce Denstedt are thankful 
for the support they receive from AOS



AOS: Collaborating for You

Alzheimer Outreach Services is committed to the ongoing development of  its knowledge and services for those impacted by Alzheimer disease 

and related dementias, especially through collaborations with related health service providers.  We thank the following community partners for 

their ongoing collaboration with AOS:

Adult Day Program Regional Network

Ontario Community Support Association

London-Middlesex Dementia Network

Regional Dementia Network

Ontario Dementia Network

Alzheimer Knowledge Exchange

Murray Alzheimer Research and 

Education Program

Fronto-temporal Dementia Network – 

International Group

Lewy Body Dementia Association – 

AOS International 

London Adult Day Programs Group

King’s University College

Western University

Wilfrid Laurier University

Community Care Access Centre

London Health Providers Alliance

Alzheimer Society of  London and Middlesex

Coalition to End Elder Abuse

Ontario Association of  Social Workers

Geriatric Interest Group

London Seniors Community Association

“I have nothing but good things to say about the AOS day program…it made a huge difference in my husband’s quality of  life.  The program allowed me 
to carry on with my life knowing he was in such excellent care.”

– JoAnn - AOS family member

This past year, AOS has been participating in a province-wide program that will reduce the need for clients to repeatedly provide 

their health history to each of  their health care providers.  InterRAI Community Health Assessment (or InterRAI-CHA) is a one-

step assessment tool that, with a client’s approval, allows fi les to be shared across the health sector as needed.  This process reduces 

duplication and ensures that the best service options are recommended to the individual.  

As one of  eight community partners involved in the program for Southwestern Ontario, AOS has been collecting data from volunteer 

participants and training staff  in the use of  InterRAI-CHA.  The goal is to enable the community to better serve people’s health care needs. 

Provincial Outreach

- Magdalen Carter, Director 
Alzheimer Outreach Services

“Care at AOS is all 

about helping people 

and their caregivers 

achieve the best 

possible quality of  life.”
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Community Outreach

Memorial Boys & Girls Club 
The WCA has been partnering with the Memorial Boys & Girls Club to safely 

shuttle clients to and from the Alzheimer Outreach Services day program since 

1986.  Drivers Janet Palomeque and Jerry Easton add a comforting smile and a 

warm welcome to passenger Dorothy Graham.

Meals on Wheels
When Meals on Wheels was searching for a new distribution depot in London’s 

south end in 2009, the WCA stepped in and has been offering their facilities ever 

since.  Meal organizer Katherine Clark supplies volunteer driver Nancy Joice with 

the day’s lunch delivery.
9



The ability to offer a wide variety of  
life enrichment opportunities to those 
in our care can be attributed in large 
part to the generosity of  our supporters 
at the McCormick Home Foundation.  

There are many individuals and 
organizations who have donated 
their time and generosity to assist the 
McCormick Home Foundation in its 
support of  life enrichment programs.  
To all these supporters we extend our 
sincere gratitude for working with us to 
enrich the lives of  those in our care.

The Nother Family Dining Room 
With the passing of  the late Mary “May” Nother came the celebration of  a major gift 
to the McCormick Home from the Nother family.  In May’s memory, a Family Dining 
Room was created out of  a former conference room. The room is a place for residents and 
their families and friends to enjoy times of  togetherness and celebration in a home-like 
atmosphere. We are very 
grateful to the Nother 
family for this wonderful 
gift that will be enjoyed 
for many years to come.

Shoppers Drug Mart
We once again witnessed the generosity of  
the staff  at Shoppers Drug Mart at nearby 
Hyde Park Road for their year-round 
fundraising activities for our McCormick 
Home residents, but most movingly, for 
their annual Angel Tree fundraiser at 
Christmas.  Thanks to staff  members Jan 
Szafran and Donna Lencz, response to 
these requests was overwhelming, and gift 
bags generously overfl owing with goodies 
arrived at the McCormick Home on a daily 
basis in time for the holiday celebration.  

Jan and Donna at 
Shoppers Drug Mart 

Mount Kilimanjaro Climb
“My name is Cindy Henry. I am a recently retired, active 60-year-old Londoner who 
has had a long standing dream to scale Mt. Kilimanjaro. Because of  the impact the 
Alzheimer Outreach Services program has 
had on the quality of  my mom’s life, I want 
to recognize and thank all of  the amazing 
staff  who work there.  They have made 
my mom’s days a little brighter, a little 
less confusing and a little more joyful.  In 
dedicating my climb to fundraise for this 
worthy program, I have raised $3,620 and 
hopefully have helped raise awareness in 
the community of  this debilitating disease.”

Jim Nother with 
McCormick Home 

Foundation Director 
Lynne Ryckman

Staff member Nicole Kristoff 
and resident Anne Ames
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Cindy Henry (right) and her 
mother Evelyn Heft



Financial Highlights

The following information has been extracted from the audited 

fi nancial statements of  the WCA for the year ended March 31, 2012.

 Assets 2012 (000’s)  2011 (000’s)

 Current assets $ 3,325 $ 3,385

 Investments 11,945 12,275

 Property and equipment 17,321 17,626

 Other assets 438 348

  $ 33,029 $ 33,634

Funding Sources 
The primary source of  funding comes from the Southwest 
LHIN and the Government of  Ontario.  Residents of  the 
home and members of  the Alzheimer Outreach Services day 
program contribute 30 per cent.  Investment income and 
donations account for the remaining fi ve per cent.

 Liabilities and Fund Balances 

 Current liabilities $ 2,024 $ 2,388

 Mortgage payable 9,371 9,867

 Deferred contributions 2,139 2,099

 Fund balances 19,495 19,280

  $ 33,029 $ 33,634

This fi nancial summary is an excerpt from the complete combined fi nancial statements of  the WCA, which were audited 
by NPT LLP Chartered Accountants, dated May 31, 2012, and as such does not contain all disclosures required under 
Canadian accounting standards for not-for-profi t organizations. A complete copy of the combined fi nancial statements is 
available upon request.

5%

30%

65%

4%

19%

73%

4%

Southwest LHIN and Government of  Ontario

Home residents and AOS day program members

Investment income, donations and other

Salaries and benefi ts

Supplies and other expenses

Amortization of  property and equipment

Mortgage interest

Total Revenue by Source

Expenditure Allocation

The views expressed in this report are those of  the WCA and do not necessarily refl ect the views of  the 
Southwest LHIN or the Government of  Ontario.Registered Charity 

# 11930202602RR0001

Statement of  Financial Position
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As a WCA Association member, I 
am extremely proud to be one of  a 
long line of  WCA board members 
and visionaries fi rst united in 1874 
by a common mission to help the 
poor and the sick.

Through the collaborative efforts of  
forward-looking pioneers, the WCA 
fi rst established a soup kitchen in 
Market Square, as well as the Women’s 
Refuge and Infants’ Home.  Over subsequent years, further strides were 
made to assist the needy, and the WCA founded the Home for Aged Women, 
the Home for Aged Men, and the Victoria Home for Incurables.

The stage had been set.  Those fi rst 30 years provided the WCA with the 
momentum to continue to help others throughout the next century.  Over 
the years, the Victoria Home for Incurables evolved into Parkwood Hospital 
at its current site on Commissioners Road.  Shortly thereafter, the WCA 
assumed the care of  veterans at Parkwood.

After recognizing a demand for formalized Alzheimer’s care, Alzheimer 
Community Support Services was established by the WCA at Parkwood 
Hospital in 1986.  This program was relocated to McCormick Home as 
Alzheimer Outreach Services, and continues to support those living with 
Alzheimer disease and related dementias at McCormick Home’s new location 
on Kains Road.  

A dozen years ago, the WCA established Wellspring London and Region to 
help meet the care needs of  cancer patients and their families, and we are 
proud of  its growth and transition to an independent organization.

Today, the WCA continues as a non-denominational charitable organization 
that oversees the operation of  McCormick Home and Alzheimer Outreach 
Services. It recently established an ambitious goal to be a leader in dementia 
care by 2022.  As demonstrated by the organization’s long and remarkable 
history, and by its strong and enduring commitment to its mission and values, 
I have no doubt that the WCA is well-positioned for continued success.

The WCA: A Retrospective

Beth Bailey, WCA Chair 1992-1994
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Resident Sid Veenstra enjoys some 
company with one of the visiting dogs



WCA History
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WCA Board of  Directors 

Pictured (left to right):
Liz Hewitt
Diny Dalby
Anne Alexander
Diane Wood, Secretary Treasurer
Gail Stoddart
Barbara Willis, Chair
JoAnne Teske
Heather Foster
Janice McCallum
Lou-Anne Farrell
Trish Fulton
Sandi Caplan
Sandra Letton

Absent:
Karen Dalton
Dr. Jane Rylett
Jennifer Thompson
Anne Toal, Vice Chair
Judith Walker

Community Representatives:
Suzanne Bembridge
Suzette Caverson-Angeletti
Angela Jonkhans
Beth Schroeder

WCA Association Members  2011/2012 
Joy Abbott
Suzanne Allan
Ruth Antoniuk
Beth Bailey*
Blair Barons
Beverly Bell*
Jane Benson
Judith Blackburn
Netta Brandon (2011)

Janet Brown*
Linda Callaghan*
Michelle Campbell
Janet Caskey
Suzette Caverson-
Angeletti

Jane Coleman*
Jane Dale 

Sheila Davenport
Sylvia Davis*
Agneta Dolman
Betty Duffi eld
Jean Dunn (2011)

Nancy Ecclestone (2011)
Lynn Ellis
Kay Elsden
Ann Fleming
Carolyn Glass
Margrie Gunton*
Nell Haldane
Lesley Harris
Dorothy Heron
Yvonne Hill
Nonie Jeffery
Ann Jenkins

Sally Jenkins* (2011)

Carol Johnston*
Elizabeth Jones (2011)

Angela Jonkhans
Kathryn Kiel*
Carole Ann Leith
Dot MacRae*
Janet McEwen*
Jean Mellor
Barbara Miller
Grace Mitchell
Prudence Morris
Norma Nickle*
Marie Peterson*
Joan Petrie
Anne Reinhart*
Barbara Rollman

Anna Rowcliffe*
Susan Ruth*
Pamela Samuels
Beth Schroeder
Sandra Snelgrove*
Hedi Stilwell
Susan Thauer
Janet Thompson
Patti Varey
Cindy Wright

*  Indicates Past 
President 

( ) Deceased    

Contacts
Sheila Brown
Executive Assistant to the CEO
sheilab@wcalondon.ca

Steven Crawford, MBA, CA
Chief  Executive Offi cer
stevec@wcalondon.ca

Legal Advisors
Siskinds, the Law Firm LLP

Auditors
NPT + LLP Chartered Accountants
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This has been an extraordinary year for the WCA and for the ways we 
have enriched the lives of  those in our care. We are extremely fortunate to 
have a rich variety of  skills, expertise and a passion for excellence among 
those who are involved with our organization. 

It is the daily contributions – the individual interactions, the personal 
connections and the choices made – that make the most impact on others.  
While the signifi cant achievements often get the most attention, it’s the 
little steps we take that ultimately make a difference.  We are particularly 
proud of  receiving an Exemplary Standing from Accreditation Canada as 
it exemplifi es the positive contributions we have made together.

Our board members, staff, volunteers, residents and family members all 
contribute to our success.  Whether through a kind word, a helpful gesture 
or a simple smile – we all have a role to play in creating a supportive, 
positive environment where excellence in care shines through.  

And so it is with our McCormick Home Administrator Terri 
Guzyk, who will be retiring this year.  For 27 years, Terri has worked 
diligently to provide a comfortable and supportive living experience 
for all the residents who have shared their lives with us.  Her 
sincere compassion and capacity for care have helped create what 
McCormick Home is today, and she will be greatly missed.  

We know that while we wish Terri all the best for the future, her 
legacy of  respecting others and providing the highest standards of  
care will continue.  I am proud to say that all the members of  our 
organization share the same vision of  creating a fulfi lling and rewarding 
living experience for those in our community.

As always, we embrace the future and are excited about another enriching 
year ahead.

Message from the CEO  

Steven Crawford
Chief  Executive Offi cer

Several board and staff members of the WCA and McCormick Home join Terri Guzyck (centre) at her retirement dinner. 1515
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