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Vision/Mission/Values 

Our Vision

People facing the challenges of aging and 

dementia will achieve an enhanced quality  

of life.

Our Mission

The WCA is a charitable, non-denominational 

organization dedicated to supporting people 

facing the challenges of aging and dementia. 

Our Values

Building on our legacy of service to the 

community, we live by these values:

• Compassion

• Accountability

• Respect

• Excellence
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Message from the Chair

As I look back on the past year, I am struck by the collaborative opportunities that have 

been offered to us at the WCA as we strive to enhance the quality of life for those 

facing the challenges of aging and dementia. We have been privileged to continue 

working with our many longstanding and valued community partners in government, 

service provision, education, research and fundraising, and are excited by several 

opportunities to form new partnerships. Whether in small increments or through larger 

strides, each interaction focuses on giving our best to those we serve.

It is with a tremendous sense of pride in our organization combined with a sincere 

respect for our 141-year history that we will be launching a new identity for the WCA 

in the fall of 2015. As many of you know, the past year has involved a considerable 

consultation effort with our stakeholders to better understand how our organization’s 

identity can align with our ongoing quest to meet community needs. Having a 

distinctive identity will enable us to better communicate our services to those in need 

and to attract and establish partnerships in quality dementia care delivery and research. 

I can say for certain that a key aspect of our efforts going forward will involve 

emphasizing our heritage in honour of those who made our organizations the vital 

community service providers they are today. As our founding leaders were inspired to 

reach out and help those in need, I know that our tradition of leadership will continue 

to provide inspiration to all of us as we continue on this journey together. 

Sandra Letton  

WCA Board Chair

Sandra Letton 

WCA Board Chair
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Inspiring Research
Cultivating the Therapeutic Garden Club 

In partnership with the McCormick Home Foundation, Westminster 

College Foundation and Fanshawe College, the WCA is proud to be 

involved in the Therapeutic Garden Club research project. Conducted at 

the Alzheimer Outreach Services day program, the project is designed to 

assess the impact of horticultural therapy on the quality of life for those 

in our care. 

A Closer Look at Adult Day Program Quality

The WCA’s joint research project with the Baycrest Centre for Geriatric 

Care that began in the spring of 2014 continues to look at adult day 

program quality and has moved into its first phase of data review.  

The information will be used to understand how certain activities 

benefit people at varying stages of dementia and help us enhance the 

services we offer to clients and their caregivers.

Taking Steps with Alzheimer’s 

A research study on the impacts of mobility aids on adults with 

Alzheimer disease began in the spring. Conducted by Dr. Susan Hunter 

from Western University, this study is assessing the changes to a person’s 

walking ability from the use of assistive devices to help improve the 

understanding of the treatments that can enhance safety and mobility.
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Inspiring Care in the Community 
Taking the Lead with Behavioural Supports Ontario 

In 2014, McCormick Home was chosen by Behavioural Supports Ontario to oversee the administration 

of funds allocated to long-term care facilities in the Southwest Local Health Integration Network. These 

funds are being used for interior design enhancements based on the findings from last year’s McCormick 

Home study of the impacts of structural layout on the ability to care for those with dementia. They are also 

being used to enhance the interconnectivity of service providers through Ontario Telemedicine Network 

videoconferencing technology. 

The WCA has generously granted the Arthritis 
Society access to their boardroom and Ontario 
Telemedicine Network technology for the 
delivery of therapeutic education sessions 
to people living with arthritis throughout 
southwestern Ontario. We are very grateful  
to the McCormick staff. 

– Sharon Cummings,  

Interim Clinical Practice Lead,  

The Arthritis Society

The space that WCA has provided to 
Meals on Wheels as our west London 
depot has been invaluable to our 
organization. Your facility helps us to 
make those 120,000 daily meal deliveries 
across London possible! 

– Sarah Campbell, Executive Director,  

Meals on Wheels
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Inspiring Collaboration 

In operation since 1985, Alzheimer 

Outreach Services is an accredited, 

non-profit organization that 

offers a popular seven-day-a-

week program for individuals with 

Alzheimer disease and related 

dementias. The largest program of 

its kind in Ontario, AOS also offers 

weekend overnight respite stays 

and support services for caregivers, 

managed by a multidisciplinary 

staff of dedicated and experienced 

professionals. AOS believes 

strongly in person-centred care 

and in preserving quality of life for 

everyone in our program.

Enhancing Caregiver Education

In collaboration with the McCormick Home Foundation, 

London Health Sciences Centre and Western University, 

Alzheimer Outreach Services began a pilot project in 

the spring to offer an enhanced education series for 

caregivers of people with dementia. The WCA is grateful 

to Behavioural Supports Ontario for helping us explore 

new ways to help these individuals and families. 

Farewell to Magdalen Carter

After nearly 25 years, we bid a fond farewell to Magdalen Carter, who 

retired as director of Alzheimer Outreach Services in January. Throughout 

her time at AOS, Magdalen demonstrated a passionate commitment to 

enhancing the quality of life for those in our care, and she will be greatly 

missed. During her tenure, Magdalen developed a comprehensive caregiver 

support service and worked tirelessly to advocate for the needs of AOS 

clients and their families. Under her leadership, AOS grew to be the largest 

adult day program of its kind in Ontario. 

We sincerely thank Magdalen for her dedicated service to our community 

and wish her all the best in her well-deserved retirement.
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Food for Thought with the Food Network’s Anna Olson 

For the second year in a row, Food Network star Anna Olson shared her love of cooking with an enthusiastic 

audience of more than 100 people at the “Memories of Thanksgiving” event at Alzheimer Outreach Services. 

This event was one of many hosted across North America as part of the Food for Thought theme week 

organized by the Association of Frontotemporal Degeneration based in Radnor, Pennsylvania. Proceeds 

from the event supported the McCormick Home Foundation, which funds programming at both Alzheimer 

Outreach Services and McCormick Home.

Alzheimer Outreach Services has been offering programs and support groups for 

those impacted by frontotemporal dementia since 1995 and is one of the few 

dementia care facilities in Canada that provides specialized support for those 

challenged by FTD. 

Food Network star Anna Olson at the “Memories of 
Thanksgiving” event at Alzheimer Outreach Services. 

Welcome to Karen Johnson

We are pleased to welcome Karen Johnson as our new director of Alzheimer 

Outreach Services. With her extensive background in social work, including 

serving as the enhanced psychogeriatric resource consultant for Behavioural 

Supports Ontario, Karen has served in a variety of leadership and support 

roles in community, long-term care and hospital settings. Given her 

considerable experience in dementia care and firm commitment to person-

centred care, we are confident that Karen will further enhance the excellent 

work for which Alzheimer Outreach Services is known.

Karen Johnson 

Director, 
Alzheimer 
Outreach Services
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Thank you so much for providing such a valuable 

service. It’s great to see the elderly treated with the 

respect they deserve.  

– AOS Family Member

Community Outreach

Rogers Chair at Western Speaker Series

In April, AOS director Karen Johnson served as the keynote speaker 

for the Rogers Chair at Western Speaker Series. Karen’s presentation 

addressed how to reduce the stigma of dementia and better support 

those who are living with the disease. 

International Conference on Frontotemporal Dementia

In October, AOS social worker Helen Jevnikar presented to more than 

600 delegates at the International Conference on Frontotemporal 

Dementia in Vancouver, BC. The conference is held every two years 

and is the only regularly scheduled international conference devoted to 

frontotemporal degeneration. 
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Inspiring Quality

Welcome to Tanya Pol

This year our new administrator, Tanya Pol, began at McCormick 

Home, bringing with her a wealth of experience in long-term care. 

A graduate of the University of Guelph with a Bachelor of Applied 

Science and a major in gerontology, Tanya is certified in several areas 

of long-term care, including serving as a surveyor of the Commission 

on Accreditation of Rehabilitation Facilities. We are pleased to 

welcome Tanya to our team! 

Accreditation Canada Grants Highest Ranking

We are extremely proud to announce that McCormick Home and 

Alzheimer Outreach Services were awarded an Exemplary Standing 

– the highest possible rating – in their latest accreditation review. 

Conducted by Accreditation Canada, the review stands 

as an important benchmark for care facilities in terms 

of quality, safety and efficiency, and considers all 

aspects of the delivery of care in its assessment.

Quality Committee Established

In 2014, McCormick Home established a board-directed Quality 

Committee in anticipation of long-term care compliance with the  

2010 Excellent Care for All Act, which came into effect for all long-term 

care homes in 2015. The committee works to monitor and identify 

issues related to the quality of care delivered to clients of Alzheimer 

Outreach Services and residents of McCormick Home and supports the 

advancement of care initiatives that enhance quality of life. 

McCormick Home has been providing 

quality health and support services to 

the elderly in London for more than 

120 years and is proud to provide 

an environment for dignified living 

combined with compassionate care.  

A key priority is preserving the 

essence of the person by offering 

spiritual, physical and social activities 

geared to individual interests.  

Staff and volunteers strive to create 

an environment that encourages 

residents to be as active, independent 

and involved in life as possible.

Tanya Pol 

Administrator, 
McCormick 
Home

Thank you to management, 

volunteers and staff for excellent, 

compassionate care. 

– McCormick Home Family Member
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Inspiring Individuality

Delivering a Quality Experience

Being creative, meeting a variety of needs, providing resident-centred care and making each resident’s day more 

fulfilling – that’s how Sue Cason, life enrichment team coordinator, sums up her role at McCormick Home.

Prior to joining the home four years ago, Sue worked for 17 years as a recreation program specialist at 

Alzheimer Outreach Services. In this role she honed her special way of delivering relevant programs while 

keeping people’s individual preferences and needs in mind. 

“It’s not just about doing activities,” says Sue. “It’s about developing a quality experience to enrich our 

residents’ day. The life enrichment program is a key part of enhancing the quality of life for those in our care.” 

McCormick Home is moving to an “SOS” concept – “shorter, often, smaller,” according to Sue. This means 

offering additional smaller group activities that are more personalized as opposed to offering a one-size-fits-all 

approach for larger groups. 

Often seen dancing, singing or playing the piano, Sue demonstrates an energy and fondness for the residents 

and their families that are hard to miss. A real people-person, Sue balances a genuine concern for the individual 

with her enthusiasm to provide a welcoming place for everyone.

Sue Cason (centre) enjoys a chat with two McCormick Home residents.
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Inspiring Partnerships 

The McCormick Home Foundation 

is a charitable organization that 

was established in 1984. The 

Foundation supports enhanced life 

enrichment programs and activities 

for residents of McCormick Home 

and clients of Alzheimer Outreach 

Services, including art and music 

therapy, and provides AOS program 

subsidies for those in need. Through 

a variety of fundraising initiatives, 

the Foundation has contributed 

a cumulative total of more than 

$1 million in support of these two 

organizations.

WCA board member JoAnne Teske takes a closer 
look at the interactive fountain that was added to the 
garden at Alzheimer Outreach Services thanks to a 
generous donation from Anne Toal and Paul Brisson.

McCormick Home staff members Rob Campbell (left) and Roz Carmichael (far 
right) celebrate with residents Leo McCaw and Helen Blacklock before heading 
out to a London Knight’s game at Budweiser Gardens as part of the McCormick 
Home Foundation’s Golden Dreams program.

Because you’re never too old to dream!

Golden Dreams at The Ritz

On January 15, nearly 300 guests of The Ritz, McCormick Home 

Foundation’s annual fundraising gala and silent auction, were treated 

to an update on the inaugural year of the Foundation’s Golden 

Dreams program. 

You can hear these personal stories and view the videos online at 

www.mccormickhomefoundation.ca.

Golden Dreams involves fulfilling the simple wishes of those who 

are living at McCormick Home. The Foundation works to remove the 

physical, financial or logistical barriers that prevent some residents 

from enjoying a favourite place, reliving a cherished memory or 

experiencing a memorable moment.
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Message from the CEO

I think it is fitting that as we close our 2014-15 year, we reflect on the importance of 

inspiration as a key driver toward achieving our goals. In my daily work, I find myself 

witness to many moments of inspiration – watching a staff member gently reassure a 

resident, seeing the AOS clients eagerly participate in their daily walks, seeing a volunteer 

share a laugh with a resident, or witnessing a family member care for their loved one.  

It becomes clear to me that as we are inspired by others, we have the potential to 

become sources of inspiration ourselves.

And so it is with our dementia leadership goal. As we continue to shape our future,  

I realize that inspiration is the fuel that will help get us there. It was through the courage 

and inspiration of our WCA founding members that our association was first established 

and, 141 years later, continues to be a source of community care and support. I saw the 

inspiration at work in our board members four years ago when they charted our course 

for our 2022 dementia leadership goal, and I understand how important a role it will 

continue to play in helping us achieve that goal successfully.

I also recognize how fortunate we have been to partner with leaders in health care and 

education, and am grateful for their confidence in us. I can say that inspiration is a key 

quality of leadership, and it is my sincere hope that through the important partnerships 

we at the WCA have established with our community stakeholders, staff, volunteers, 

family members, residents and clients, we can continue to not only be inspired, but to 

also offer some measure of inspiration to others along the way. 

Steven Crawford 

CEO, WCA

Steven Crawford 

Chief Executive Officer, 
WCA
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WCA Board of Directors

Community Representatives

Suzanne Bembridge

Angela Jonkhans

Contacts

Sheila Brown
Executive Assistant to the CEO
sheilab@wcalondon.ca

Steven Crawford, MBA, CPA, CA
Chief Executive Officer
stevec@wcalondon.ca

Monica Fleck, BA, MA
Director of Communication
monicaf@wcalondon.ca

Legal Advisors

Siskinds, the Law Firm LLP

Auditors

NPT LLP Chartered Accountants

Joy Abbott

Suzanne Allan

Beth Bailey

Beverly Bell 

Jane Benson

Judith Blackburn

Janet Brown

Linda Callaghan

Michelle Campbell

Sandi Caplan

Janet Caskey

Suzette Caverson-

Angeletti

Jane Coleman

Diny Dalby

Jane Dale

Karen Dalton

Sheila Davenport

Sylvia Davis

Agneta Dolman

Betty Duffield

Lynn Ellis

Kay Elsden

Ann Fleming

Carolyn Glass

Margrie Gunton

Lesley Harris

Dorothy Heron

Yvonne Hill

Nonie Jeffrey

Ann Jenkins

Carol Johnston

Angela Jonkhans

Kathryn Kiel

Carole Ann Leith

Dot MacRae

Janet McEwen

Grace Mitchell

Norma Nickle

Marie Peterson

Joan Petrie

Anne Reinhart

Susan Ruth

Pamela Samuels

Beth Schroeder

Sandra Snelgrove

Hedi Stilwell

Gail Stoddart

Susan Thauer

Jennifer Thompson

Judith Walker

Barbara Willis

Diane Wood

Cindy Wright

Top Row (left to right): Sandra Letton (chair), Trish Fulton (vice-chair), Anne Alexander, Cathie Auger, Helen Connell, Lou-Anne Farrell. 

Middle Row (left to right): Catherine Finlayson, Lorie Forwell, Heather Foster, Elaine Gibson, Liz Hewitt.

Bottom Row (left to right): Janice McCallum, Kathy Parker, Jane Rylett, JoAnne Teske, Anne Toal, Heather Wright.

WCA Association Members
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Financial Summary

The following information has been extracted from the 

audited financial statements of the WCA for the year 

ended March 31, 2015.

Statement of Financial Position

Total Revenue by Source

Expenditure Allocation

Assets 2015 (000’s) 2014 (000’s)

Current assets $2,556 $2,140

Investments 16,877 15,599

Property and equipment 16,052 16,481

Other assets 722 625

 $36,207 $34,845

Liabilities and Net Assets 2015 (000’s) 2014 (000’s)

Current liabilities $2,023 $2,018

Long-term mortgage payable 7,768 8,297

Deferred contributions 2,113 2,158

Net assets 24,303 22,372

 $36,207 $34,845

Funding Sources

A funding total of 61 per cent comes from the Southwest 

Local Health Integration Network and the Government of 

Ontario. Residents of McCormick Home and members of 

the Alzheimer Outreach Services day program contribute 

26 per cent. Investment income and donations account 

for the remaining 13 per cent.

The financial summary is an excerpt from the complete combined financial 
statements of the WCA that were audited by NPT LLP Chartered Accountants, 
dated May 28, 2015, and as such does not contain all disclosures required 
under Canadian accounting standards for not-for-profit organizations.  
A complete copy of the financial statements is available upon request.

The views expressed in this report are those of the WCA and do not necessarily 
reflect the views of the Southwest LHIN or the Government of Ontario.

Registered Charity # 119302602RR0001

n Salaries and benefits

n Supplies and other expenses

n Amortization of property and equipment

n Mortgage interest

61%

76%
17%

4%
3%

26%

13%

n Southwest LHIN and Government of Ontario

n Home residents and AOS day program members

n Investment income, donations and other



The WCA was founded 
on its core values 

of compassion, 
accountability, respect,  

and excellence.

Visit our historical timeline at www.wcalondon.ca



2022 Kains Road, Room 1411, London, Ontario  N6K 0A8 

Phone: 519-472-8566  •  www.wcalondon.ca
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