
Bathing Tips



• We know that assisting anyone with bathing, hygiene, 

grooming, and personal care can sometimes be a difficult part 

of caregiving (pride, dignity, fear, physical abilities, cognitive 

changes, etc). 

• Our nursing staff have shared some of their most helpful tips. 

Some of their suggestions are small and some are large, but 

combined they may be the information you need to assist a 

person you are caring for. 

• Everyone is different. You and the person you are caring for are 

unique. We hope that some of the information in these notes 

will be helpful. 

• If you have any questions or need further advice, please don’t 

hesitate to contact us to discuss your unique situation.

• In these slides, the person with dementia will be referred to as 

“the person”.



Before you invite the person for personal care (bath, wash, shower), prepare 

the environment to the necessary level:

- have all supplies ready (within reach) including towels, 

facecloths, change of clothes. If using the bathtub, have the bath filled 

(bubbles, if possible) or the shower set to a good temperature

- ensure you have adequate time for the “task” and ensure you 

will have a positive attitude and approach

- taking a slower approach will be more efficient in the end, 

rather than rushing (risk of injury, frustration, feeling overwhelmed)

- remove clutter if possible; create a safe environment

- create a welcoming environment

- determine the level of assistance the person requires. The 

person may require only supervision or may require total assistance 

throughout



Sometimes a person with dementia perceives a bathtub as 

very deep. The person may have a fear of drowning, 

especially if they have a past experience of fearing water.

Adding bubbles to the tub helps disrupt that illusion.

The result; the person is more accepting toward getting 

into the tub.



Providing personal care in a calming environment often 

results in a more enjoyable, successful experience for 

the person and caregiver. Think spa-like!

- Warm towels if possible (warmed in the dryer)

- Warm room 

- Make the room look and smell inviting (ie. essential 

oils)

- Play favourite music or calming music 

- As a caregiver, try to relax, be fun, laugh, joke and 

distract from the task



Try saying things like:

- Come with me, let’s do something nice together

- Let’s go do something fun

- I have a very nice, relaxing treatment I want to do for you. You are 

going to love it, and I think you will feel so relaxed afterwards

- Let’s go get ready for a nice dinner. Let’s go get all freshened up 

together first

- Come with me, I have a nice surprise for you



- Come with me, I would love to give you a spa treatment 

- I have something that will help your sore muscles and joints (pain in 

your back, hips…) feel so much better

- You will feel refreshed and relaxed

- Let’s give it a try this one time and see how you feel after

- The doctor has ordered a soak in the tub with Epsom salts once a day 

to help reduce your (pain, worry…)  “Doctor’s orders”

- Let’s get cleaned up and have a ‘date night’



As a caregiver, you or the person may feel shy about exposing 

oneself. 

Consider: 

- bathing in underwear or a bathing suit

- Cover parts that are not being washed with a warm towel or 

robe (this also helps to keep the person warm) 

- Provide the person with a facecloth to cover any areas

- Look at the person’s face or slightly look away rather than 

looking directly at the person’s body



- Your reaction – “But it takes them so long” or 

“But they can’t do it properly/well enough…” 

- Assist the person to do what they can, for as 

long as they can. Provide hand-over-hand 

assistance if necessary, or offer to “finish up” 

(the task) after they have made their best 

efforts

- Work “with” the person, not “for” the person



Once the person is in the washroom, ask them to use the toilet 

Once the person is using the toilet, you can ask them if you can help 

them get ready for their bath/shower

Have warm towels or a robe to wrap them in as you remove their 

clothes to keep them warm 

Remove the clothing from the top half of their body and wrap the 

towel around them while you remove the clothing from the bottom 

half of their body

Assist them into the tub/shower

Wash their hair last because some people don’t like getting their hair 

washed; washing their hair can spoil the mood for the whole bath



- Give the person their own washcloth and have them do what they can

- Wash starting at the top and work your way down (again, wash hair 

last)

- Having one’s back washed is usually enjoyed. Adding a nice back rub 

at the same time helps to relax them

- Try to keep talking and joking with them to take their minds off what is 

actually happening 

- Shave if necessary and trim nails

- Wash hair last and cover the person’s eyes with a cloth

- Cover the person with warm towels as soon as you finish



- Towel dry, apply lotions, powder, deodorants

- Try to do one half of the body at a time keeping other 

areas covered with a towel or robe to keep the person 

warm



This may change day-to-day – be flexible. Do whatever works 

for that day

For some people, sticking with their typical routine is best 

ie. Shower in the morning or a bath before bed – whatever 

their lifelong preference has been 

Or, do the task when you feel the person will be most 

receptive to the idea (most relaxed, willing, interested)

The person may sleep better if you can bathe before bed, but 

caution not to wait too late or the person could be too tired 



Reduce the risks of slips and falls:

- Move any slippery floor mats

- If you use a mat in the tub, make sure it is stuck before the person 

stands on it

- Immediately wipe up any water spills and splashes on the floor

- Keep all electrical appliances unplugged until you need them and 

keep them away from the tub/shower and water sources

- Monitor your physical limitations/injuries that make it difficult as a 

caregiver to assist 



Battery operated flameless candles

Adjustable shower hand/hand held shower head 

No-rinse products (ie. Dry shampoo, cleansers)

Shower chairs

Grab rails



For some relationships, showering together could be an effective way to 

achieve bathing 

Ask the person if they would rather just sponge off with a washcloth 

instead

Reapproach; try again another time 

Try writing the bath/shower on a calendar or a daily or weekly schedule

Try to determine if there is any particular reason why the person is 

refusing 

- if fearful, validate the person’s feelings and provide reassurance 



Find Us on the Web

For more information, resources and helpful 

videos visit the McCormick Care Group 

“Caregiver’s Corner” website 

Like us on Facebook

“McCormick Dementia Services”

Subscribe to our YouTube channel

“McCormick Care Group”

http://www.mccormickcaregroup.ca/caregiverscorner
https://www.facebook.com/mccormickdementiaservices/
https://www.youtube.com/channel/UCVilKIFCE43MygJ6JcmcqVw?view_as=subscriber

