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Our Vision

To create a caring 
community in which 
our clients, residents, 
family members and 
caregivers – especially 
those challenged 
by dementia – feel 
a sense of safety, 
belonging and 
purpose.

Our Mission

To champion care 
that enables people 
with dementia to 
lead meaningful lives 
and to strategically 
invest in innovative 
programs, staff 
development, 
knowledge sharing, 
best practice 
applications, and 
research projects 
that focus on 
improving care.

Our Values

Building on our 
legacy of service to 
the community, we 
live by these values:

• Compassion

• Accountability 

• Respect 

• Excellence 

• Collaboration 

Message from the Chair
Momentum is picking up as we progress toward 
our dementia leadership goal. In the fall we 
released a summary of our year-one strategic 
accomplishments, and I am particularly pleased 
at how much we have achieved due to the many 
dedicated volunteers and staff members who have 
contributed their time, effort and talent toward 
our objective. 

In particular, I would like to express my gratitude to 
the volunteer members of our Quality of Work Life and 
Relationship-Centred Care action teams, comprised of hard-
working and dedicated staff who bring a special brand of 
passion and commitment to their work. The culture in our 
organization is changing – we are becoming more aware of 
how we demonstrate our organizational values of compassion, 
accountability, respect, excellence and collaboration, as well 
as how each of us contributes toward our shared mission 
to enhance dementia care. We were particularly pleased 
to underline our focus on these values by establishing the 
annual McCormick Care Group Employee Values Award to 
acknowledge those staff members who exemplify them in their 
own unique way. 

The success of this past year lies in the work we’ve done 
together – in the involvement we’ve had with so many members 
of our organization who serve in all areas of care, administration 
and service delivery. We are particularly pleased that we have 
been able to respond to the Ontario Dementia Strategy through 
the pilot expansion of our overnight respite care program, the 
opportunities we’ve taken to enhance staff education, and the 
fine-tuning of many support programs we’ve been offering to 
our residents, clients and family members. 

As I close my final year of serving as board chair, it has been 
a privilege to work with and learn from so many dedicated 
and talented individuals. Throughout my tenure, I have had 
the honour of working with an exceptional team that remains 
focused on earning the trust of those we work with and serve. 
It becomes clear when we shift the focus from ourselves to 
others that we are indeed moving forward together.

Trish Fulton  
Board Chair 

McCormick Care Group
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By 2022, McCormick Care Group will be recognized as one of Canada’s leaders in innovative 
dementia care through robust staff development and a strategic research program.

Visit mccormickcaregroup.ca for a detailed update on our strategic plan progress.

Sharing our Values…Together! 
To celebrate the successes in realizing our corporate 
values, the McCormick Care Group Employee Values Award 
was established by the organization’s Quality of Work 
Life Action Team to recognize employees who exemplify 
true compassion, accountability, respect, excellence and 
collaboration in their day-to-day work.

The award’s first recipient is Kathy Thompson, an employee 
who works in the housekeeping department and who has 
been at McCormick Home for 23 years. “Kathy is outstanding 
and never hesitates to give a hand, a warm smile and 
a needed hug,” says one of Kathy’s award nominators. 
“Her caring for the residents goes far beyond her job 
expectations.”

> See Kathy’s story at mccormickcaregroup.ca

Members of the Quality of Work 
Life Action Team pose with Kathy 
Thompson, McCormick Care Group 
Employee Values Award Recipient 
(centre), and McCormick Care Group 
CEO Steve Crawford (left).

Staff at the Discovery Fair hosted 
by the Relationship-Centred Care 
Action Team on November 9, 2017.

Photo credit: Snap’d London
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Each year, McCormick Home holds 
the “Art and Soul” show, displaying 
the impressive work created by 
residents in the Home’s art therapy 
program. For participants, the 
experience not only engages various 
motor and cognitive skills, but also 
enhances their sense of creativity, 
self-worth, confidence and purpose.

“Art therapy is a form of 
psychotherapy where a person 
expresses an emotion through the 

creation of art,” says Emily McIntosh, 
art therapist for both McCormick 
Home and McCormick Dementia 
Services. 

The art therapy program is delivered 
by professional art therapists and 
is funded through donations to the 
McCormick Care Foundation. “It can 
sometimes take a significant effort 
for an individual to connect through 
their art, but the results have shown 
an incredible effect on a person’s 

emotional well-being,” says Lynne 
Ryckman, Director of the Foundation. 

Regardless of their physical or 
cognitive abilities, everyone is 
welcome to participate. For most 
members, this is the first time they 
have had a chance to engage in art 
for expression and enjoyment.

“We’re less about the end product 
and more about the process of 
creating the artwork and the 
meaning behind it,” adds Emily. 

McCormick 
Home resident 
Donna Lackey 
proudly shares her 
contribution to 
the Art and Soul 
exhibit, which 
features work 
from participants 
in the Home’s art 
therapy program.

Annual “Art and Soul” Exhibits Celebrate the Creative Spirit
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I have such peace of mind knowing that 
dad is safe and well taken care of.  
Keep up the great work!

– McCormick Home Family Member

Invigorating Outdoors

In the spring, significant renovations took place at 
McCormick Home’s east garden. Thanks to the generous 
support of the Westminster College Foundation and the 
McCormick Care Foundation, our outdoor area now includes 
glider benches, extra-large houses for birds and butterflies, 
raised garden beds (pictured at right with Chris Plested, the 
Home’s Manager of Environmental Services), and a white 
picket fence to display bird houses painted by our residents. 

“The garden upgrades provide a warm and welcoming space 
where residents and families can enjoy the beauty of the 
outdoors and connect with nature more closely,” says Sue 
Cason, Manager of Life Enrichment and Volunteers. “We are 
grateful for such a generous gift to our Home community.”

Art is Art

The Home’s latest Art and Soul exhibit opened on May 25, 
2018, and included remarks from art therapists Wanda 
Sawicki and Emily McIntosh (pictured at right). At the 
event, McCormick Home resident Alison S. also shared 
some thoughts on her personal experience with the art 
therapy program: “Art is such a relaxing activity… it just 
comes out of me. It’s fun to be creative and see my finished 
product. When I’m creating something, there is a personal 
expression involved.” Alison adds, “Emily and Wanda 
emphasize that ‘art is art.’ That’s what makes it special.”
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Taking a Break
“I have been advocating for this!” 
exclaims Wendie Bullen of the recent 
pilot expansion of the overnight 
respite program to seven days a 
week. Wendie, a family member at 
McCormick Dementia Services, has 
been bringing her mother-in-law 
Joan for overnight respite stays on 
a regular basis for the last four years 
and is an enthusiastic advocate of  
the program.

“She calls it the spa,” laughs Wendie, 
who shares that the program is more 
about giving Joan a change of scenery 
than taking a break herself. “She looks 
at it as a mini-holiday,” Wendie adds.

Joan was diagnosed with 
frontotemporal dementia in 2010, 
although memory problems had been 
an issue for a number of years prior. 
Wendie looks after Joan and her 
husband Art, who have been married 
for 60 years, and she appreciates that 
Joan has an opportunity to get some 
time to herself. According to Wendie, 
Joan comes back from her respite 
weekends refreshed and “with a  
smile on her face.”

Wendie enjoys caring for Joan 
and even had their bathroom 
renovated to resemble the facilities 
at McCormick Dementia Services to 
help Joan feel more comfortable 
and pampered.

In the spring, respite stay options 
were trialed to seven nights in 
addition to the standard two or 
four night stays, which include 
participating in the recreation 
programming offered by the 
McCormick Day Program as well 
as nursing support services.

Wendie’s advice for caregivers 
who are considering overnight 
respite for their loved one is to 
just do it. “Try it out just to get 
that break for a couple of days. 
You won’t know unless you try.” 

“I think it’s the best thing going,”  
she says.

Wendie Bullen 
and her mother-
in-law Joan enjoy 
the benefits of 
the overnight 
respite program 
at McCormick 
Dementia Services.
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Collaborating for the Community

McCormick Dementia Services collaborated with the 
Alzheimer Society London and Middlesex on a number of 
initiatives this past year, including:

Enhanced Support 

Two new support services were developed this past year 
at McCormick Dementia Services. The McCormick Lewy 
Body/Parkinson’s Disease Dementia Caregiver Support 
Group is the only one of its kind in the region that provides 
caregivers with the particular information they need to 
assist them in their role. Also new this year is Powerful Tools 
for Caregivers – an enhanced education workshop offered 
in partnership with the South West Self-Management 
Program that provides practical, hands-on learning 
opportunities for participants.

Overnight Respite at McCormick 

Overnight respite care at McCormick Dementia Services is 
currently offered for two or four nights from Thursday to 
Monday. Clients are assured of a daytime program space 
to allow for a continuous stay from Thursday at 9:30 a.m. 
to Monday at 7:00 p.m. The program is available to all 
dementia adult day program participants in the South 
West LHIN, regardless of whether or not they attend the 
McCormick Day Program.

The Dementia 
Program Guide 
– A community 
directory of 
dementia care 
services offered 
throughout 
London and 
Middlesex County 

Living Well with 
Dementia: The 
Driving Dilemma  
– A joint community 
presentation 
commemorating 
January as 
Alzheimer 
Awareness Month

We are indebted to all the staff and 
volunteers for the wonderful work 
they are doing for our loved ones.

–  McCormick Dementia Services  
Family Member
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Morale Boosters
Results are in for the second phase 
of the research study of the effects 
of animal-assisted therapy on 
managing responsive behaviours in 
people with dementia. While the first 
study involved a look at long-term 
care residents at McCormick Home, 
this phase centred on the Home’s 
staff and their interactions with 
study participants, family members 
and observers, and sought out any 
related impacts to staff morale and 
the work environment while the 
animal visits were taking place.

A total of 20 staff members from 
Memory Lane in McCormick Home 
participated in the study, which 
took place in the fall of 2016. 
In addition to phase one, this 
secondary study was conducted by 
Julie Casey, a social worker at King’s 
University College and therapist 
with Nourishing Hearts Animal-
Assisted Therapy Interventions.

Results indicate that staff morale 
increased and stress levels decreased 
in the work environment during the 
time the animals were visiting the 
facility. While there were no residual 
effects of the visits across shifts, the 
staff who were present during the 
study times were overwhelmingly in 
favour of maintaining the program.

“It did make our jobs easier on the 
floor,” says one participant. The 
structured activity of the regular 
animal visits helped residents to stay 
calm and engaged, and enabled staff 
to provide more quality programming 
for the non-participating residents.

The presence of the animals also 
enhanced positive, spontaneous 
conversation among not only 
Memory Lane staff but also among 
outside staff members who came to 
see the animals just for fun. Overall, 
the feedback showed that the 
presence of the animals contributed 
to a positive work environment.

Making Connections
This past year, McCormick 
Dementia Research was 
represented at a number 
of dementia-care-related 
conferences, including:

•  9th Annual Canadian 
Conference on Dementia 
(Toronto, ON)

•  International Association  
of Gerontology and Geriatrics 
World Congress (San 
Francisco, CA)

•  Dementia Action Alliance 
North American Conference 
(Atlanta, GA)

•  Geriatric Interdisciplinary 
Grand Rounds (London, ON)

•  15th Annual Geriatric 
Psychiatry Symposium 
(London, ON)
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Partners in Care
The McCormick Care Group is grateful for the extraordinary support provided 
by the McCormick Care Foundation and congratulates them on the continued 
success of their annual Ritz Fundraising Gala and Silent Auction. It is because of the 
Foundation’s extraordinary commitment to helping those in our care that we are 
able to provide an enhanced quality of life for our residents and clients and a life 
enrichment program that offers an exceptional range of activities and services.  

Sharing Our Story

Two important videos debuted 
at the Ritz this year, including 
Perfection in Perspective 
– a look at the art therapy 
program at McCormick 
Dementia Services – and The 
Last Address – a story about 
the palliative care program at 
McCormick Home, which to 
date has received more than 
5,000 Facebook views. 

> The Last Address 

> Perfection in Perspective 

Ritz keynote speaker Lynda Robbins 
(left) delivered an impactful story 
about the quality of care received 
by her father during his time at 
McCormick Home. The annual gala 
and silent auction took place on 
January 18, 2018, and raised more 
than $60,000 for life enrichment 
programs at McCormick Home and 
McCormick Dementia Services.

View these videos at mccormickcarefoundation.ca

Photo credit: Snap’d London
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McCormick Care Group Board of Directors

Community Members

Angela Jonkhans

Contacts

Steven Crawford, MBA, CPA, CA 
Chief Executive Officer 
scrawford@mccormickcare.ca

Ann Marie Schenk
Executive Assistant to the CEO 
aschenk@mccormickcare.ca

Monica Fleck, BA, MA
Director of Communication 
mfleck@mccormickcare.ca

Legal Advisors

Siskinds, the Law Firm LLP

Auditors

BDO Canada LLP

Joy Abbott
Suzanne Allan
Beth Bailey
Beverly Bell 
Jane Benson
Judith Blackburn
Janet Brown
Michelle Campbell
Sandi Caplan
Janet Caskey
Suzette Caverson-Angeletti
Jane Coleman
Diny Dalby
Jane Dale
Karen Dalton
Sheila Davenport
Sylvia Davis
Agneta Dolman

Betty Duffield
Kay Elsden
Lou-Anne Farrell
Ann Fleming
Lorie Forwell
Heather Foster
Carolyn Glass
Margrie Gunton
Lesley Harris
Liz Hewitt
Yvonne Hill
Ann Jenkins
Carol Johnston
Angela Jonkhans
Kathryn Kiel
Carole Ann Leith
Sandra Letton
Dot MacRae

Top row (l-r): Trish Fulton (chair), Janice McCallum (vice-chair), Anne Alexander, Cathie Auger, Helen Connell, Anne Dennerley, 
Anna-Marie Duffy, Amy Gibbons. Bottom row (l-r): Elaine Gibson, Cate Grainger, Beth Mitchell, Kathy Parker, Leone Rowland, 
Jane Rylett, JoAnne Teske, Heather Wright.

In Memoriam 
– Catherine 
Finlayson, 
McCormick  
Care Group 
Board Member, 
2012 - 2017

Janet McEwen
Norma Nickle
Joan Petrie
Anne Reinhart
Susan Ruth
Pamela Samuels
Beth Schroeder
Sandra Snelgrove
Hedi Stilwell
Gail Stoddard
Susan Thauer
Jennifer Thompson
Anne Toal
Judith Walker
Barbara Willis
Diane Wood
Cindy Wright

A Dementia Care Publication of the McCormick Care Group

Sign up for our free e-newsletter to 
learn more about how we are working to 
enhance the quality of life for those 
impacted by dementia.

mccormickcaregroup.ca
Subscribe now

NEW!     The Dimensions E-Newsletter

Women’s Christian Association Members 2017-2018
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Financial Summary

The following information has been extracted from the audited financial statements of the McCormick Care Group 
for the year ended March 31, 2018.

Statement of Financial Position Total Revenue by Source

Expenditure Allocation

Assets 2018 (000’s) 2017 (000’s)

Current assets $2,304 $2,306

Investments 18,500 17,878

Property and equipment 14,703 15,100

Other assets 1,015 916

 $36,522 $36,200

Liabilities and Net Assets 2018 (000’s) 2017 (000’s)

Current liabilities $2,194 $1,921

Long-term mortgage payable 5,848 6,524

Deferred contributions 1,857 1,937

Net assets 26,623 25,818

 $36,522 $36,200

Funding Sources

A funding total of 65 per cent comes from the South West Local 
Health Integration Network and the Government of Ontario. 
Residents of McCormick Home and clients of the McCormick 
Day Program contribute 28 per cent. Investment income and 
donations account for the remaining seven per cent.

The financial summary is an excerpt from the complete consolidated financial 
statements of the McCormick Care Group that were audited by BDO Canada 
LLP Chartered Accountants, dated May 31, 2018, and as such does not 
contain all disclosures required under Canadian accounting standards for 
not-for-profit organizations. A complete copy of the financial statements is 
available upon request.

The views expressed in this report are those of the McCormick Care Group 
and do not necessarily reflect the views of the South West LHIN or the 
Government of Ontario.

Registered Charity # 119302602RR0001

n Salaries and benefits

n Supplies and other expenses

n Amortization of property and equipment

n Mortgage interest
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n Investment income, donations and other
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