
 

 

 

 

 

 

 

For every cloud there is a silver lining. These 
difficult times have helped shine a light on 
the strength, goodness and resiliency of all 
the members of our community — resi-
dents, families, staff, neighbours and part-
ners in care.  While we have not yet reached 
the end of the storm, we can look back and 
be comforted by the many acts of kindness 
we have all experienced to help us move for-
ward together and face the future with con-
fidence and hope.   
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Administrator’s Message 

 

 

As I reflect on the past several months and the whirlwind they have been,  it 
is hard to believe it has been five months since our worlds were turned up-
side down by the COVID-19 pandemic.  I continue to be amazed by the 
strength and resiliency demonstrated by our residents, family members and 
staff.  In a time where there have been so many uncertainties, fears and anx-
ieties, everyone continues to pull together and work in a collaborative man-
ner to make the best of it all.   

As part of your extended family, we at the home sincerely value your trust in 
us and our efforts to continue providing holistic care for your loved ones.  
We have been honoured to care for your loved ones in your absence and 
while we know nothing replaces the love and bond you share as family, we 
have been walking alongside you in spirit during these unprecedented times.   

The kindness and generosity the home has received from our family partners 
and surrounding community members have been overwhelming and have 
brought many rays of sunshine to some challenging days.  So, on behalf of 
all of us at the home, we thank you.  It is difficult to articulate how these 
random acts of kindness uplift our spirits.  We are blessed with many amaz-
ing care partners and are grateful for the relationships we have built with all 
of you! 

As we continue with the indoor and outdoor visiting, we are also preparing 
for a second wave, if and when it should arrive.  Together, we will continue 
to do our very best to keep the home COVID-free.   

In closing, I would like to thank those who have sent personal messages of  
appreciation and support.  These messages have meant more to me than 
you will know and always seemed to arrive at the perfect time.  As always, if 
you have any questions or concerns, please do not hesitate to contact me.   

   

Tanya Pol 
Administrator 

519-432-2648, ext.2321 
tpol@mccormickcare.ca  



 

 

A Message from Our Social Worker 

 

Joanne Nancekivell 
Social Worker 

519-432-2648, ext.2369 
jnancekivell@mccormickcare.ca  

Connection 
 

“I define connection as the energy that exists between people when they 
feel seen, heard, and valued; when they can give and receive without 
judgement; and when they derive sustenance and strength from the   re-
lationship” – Brene Brown 
 

I wanted to take a few moments of your time to let you know how grateful I am to all our 
family members who have sacrificed so much during this time of distance from their 
loved ones. I am thankful for your understanding, patience and willingness to work as a 
team with us here at McCormick Home.  
 
I have had the opportunity, along with many of our team members, to facilitate virtual 
calls between family members and residents. Firstly, it has been and continues to be an 
honour to be a part of these important connections. I have learned so much about the 
love you share, and it has absolutely warmed my heart.  Secondly, you and the residents 
have taught me much about resiliency and how to stay strong during difficult times. 
Thank you for all those wonderful lessons. 
 
As we enter new phases of reopening, may you continue to show that resiliency and 
strength that have carried you through these difficult times. Please know that I miss see-
ing you in person, and as always, wish for the safety and wellness of your families and 
friends.  
 
Once again, in September, along with the team, I will be welcoming a student from Kings 
University College. Her name is Patti, and she will be completing her BSW placement with 
us in the home until April 2021. However, she will be starting her placement virtually and 
will be assisting with different projects from outside the building until we can welcome 
her to the team in person. 
 
In the coming weeks, I will be in touch with the members of the Spousal Support Group to 
determine how we can resume our meetings. If you have the technical capability to meet 
virtually, please let me know. I will plan for a virtual start at first and will keep you in-
formed as to when we can accommodate in-person meetings once again. 
 
I hope you have had some time to enjoy the summer months, and as always, should you 
have any questions or are seeking support, please don’t hesitate to reach out. 



 
News from the Nursing Department 

Angela Murray 
Director of Resident Care 

519-432-2648, ext.2322 
amurray@mccormickcare.ca  

The Importance of Self-Care 
 
During this unusual time it is important to remember to care for yourself and 
make sure that you are getting enough daily rest, nutrition and exercise to 
remain healthy and in good spirits.  As family members and caregivers, you 
know that self-care is one of the things that we tend to do the least. Tradi-
tionally, placing the needs of others ahead of our own means that we tend to 
neglect ourselves. Remember that it is important to set aside some time for 
yourself each day and ensure that you receive the proper nutrition and rest 
that you need to function properly.  
 
Some easy tips toward ensuring that you receive good nutrition include plan-
ning ahead and developing a weekly menu.  Think ahead and purchase 
healthy food items, such as fresh fruit and vegetables when you go to the 
store. Remember to use Canada’s Food Guide and touch upon all of the food 
groups to provide you with energy and a variety of healthy meal choices. By 
having healthy foods at home, you can look forward to enjoying a thought-
fully prepared meal that will meet your nutritional needs and enhance your 
wellbeing. Make sure to drink plenty of fluids to keep hydrated as well. 
Choose those that are decaffeinated and non-carbonated for the best results.  
Another way to self-care is to plan time for yourself daily. Even if it simply lis-
tening to music or singing at the top of your lungs, it is important to release 
stressors in our everyday lives. Let loose and try to enjoy a laugh for at least 
15 to 30 minutes every day. You will feel better and become more relaxed. 
Some people enjoy exercise, while others prefer to read. It doesn’t matter 
what you choose, as long as it is something that makes you feel good about 
yourself and helps you relax and unwind. It is important to remember that 
caring for yourself enables you to better care for those you love each day.  



 

Environmental Services 

Chris Plested 
Environmental Services   
519-432-2648, ext.2379 

cplested@mccormickcare.ca  

Our Emergency Response Plan – What You Need to Know… 
 

McCormick Home is divided into several fire zones, which are separated by large metal fire 
doors. The purpose of these zones is to allow staff to evacuate your loved one to safety. 
Each fire door that separate the fire zones is rated for 90 minutes. Best practice states that 
we evacuate your loved one in one of three ways:  past two sets of fire doors; past one set 
of fire doors and down one floor; or out of the building. McCormick Home is a concrete 
building and each floor provides fire separation.  
 
If you and your loved one hear the fire alarm, it’s important to listen for the location. If the 
fire is not in your resident home area, it’s important that you stay where you are and listen 
for further instructions via the overhead paging system. If the fire is in your resident home 
area, you’re with your loved one, and you can safety evacuate using either the front door of 
the resident home area or the back stairwell, please do so. If you’re unable to evacuate 
your loved one, then please stay in your loved one’s room with the door closed. A McCor-
mick Home staff member will come to assist.  
 
McCormick Home is fortunate to have access to two types of industry-leading evacuation 
equipment. The Evac-Sled is used to evacuate bed-ridden residents and those who have dif-
ficulty navigating stairs. The Evac-Chair is a wheelchair with tracks that enable staff to evac-
uate residents down stairs. The Evac-Chair and Evac-Sled have a weight capacity of 250lbs 
and 350lbs respectively.  
 
When evacuating a fire zone we always evacuate the room of origin first, followed by the 
rooms on each side of the room of origin, and then the room across the hallway from the 
room of origin. The first five minutes of a fire are the most critical as the Byron fire depart-
ment is approximately five minutes away. Our staff are trained in various evacuation tech-
niques, including regular training on the Evac-Chair and Evac-Sled, the blanket drag, two-
person carry, and more.  
 
Please see below for other codes you may hear while you’re visiting McCormick Home: 
 

Code Red – Fire 
Code Green – Evacuation 
Code Yellow – Missing Resident 
Code White – Violent Person 
Code Magenta – Information Technology (computer-related) 
Code Brown – Internal Emergency (chemical spill) 
Code Orange – External Emergency (severe weather) 
Code Purple – Armed Intruder – Hostage Situation 
 
If you have any questions about the above codes and what your responsibility is, please 
give me a call or stop by my office from Monday to Friday between 9:00 a.m. and 5:00 p.m. 
 



 

A Message from our CEO 
 

We have been slowly reopening our doors, and it has been wonder-
ful to see some familiar faces again.  I know for many of you that 
safely reuniting with people both at home and at work has provided 
a great source of comfort and encouragement.  I am grateful for 
your patience and understanding as we continue to navigate the 
challenges posed by the COVID-19 pandemic.  Please also accept 
my sincerest thanks for your continued vigilance toward keeping 
those in our care happy and safe. 
 
I would like to acknowledge our staff for their cooperation and re-
spect of our need for ongoing COVID-19 staff testing.  Our contin-
ued non-infection levels are a direct result of everyone’s individual 
efforts to keep people safe.  We will continue to provide you with 
regular updates on ministry and health directives as we move to-
gether through this most unusual and perplexing time. 
 
Since our last newsletter, we have seen a partial lifting of our visitor 
restrictions at McCormick Home and have begun welcoming back a 
small number of clients to our McCormick Day Program.  All of the-
se efforts, while considerably and necessarily restricted, have been 
greatly successful to date.  We patiently await further instructions 
on how and when we can carefully continue to expand our offerings 
to those in our care and their families. 
 
During these summer months, I hope that you will have a chance to 
spend some quality time enjoying your favourite pastimes. The sea-
son may feel a bit different this year, but the need to relax and en-
joy a warm summer day never changes. 
 
Stay safe. 
 
Steve Crawford, CEO 
McCormick Care Group 



 

Family Council Update 

To all our new families at McCormick Home, welcome!   Every long-term care home 
must have a Family Council or make every effort to establish one, as determined by 
the Ontario Ministry of Long-Term Care and set out in the Long-Term Care Homes 
Act, 2007.  Family Council is open to all families and friends of residents at McCor-
mick Care Home. The McCormick Home Family Council is an organized group of 
family and friends of McCormick Home residents.  The Family Council focuses on 
advocacy, education, and support, and promotes idea-sharing, events and infor-
mation for the benefit of the residents. 
 
Your participation at Family Council meetings is greatly encouraged as it is your op-
portunity to contribute to decision-making for all our residents as well as interact 
with administrative staff. 
 
The COVID-19 pandemic has drastically changed all our lives and forced us to adapt 
to doing things in new ways, including the home’s Family Council.  Little did we 
know that the February 2020 meeting would be our last face-to-face gathering for 
the foreseeable future.  Family Council is now organizing a new way of getting to-
gether through virtual meetings. Beginning on Monday, September 28, 2020, at 6 
p.m., we will be conducting our meetings online.  The program we will be using is 
Zoom, so if you wish to attend, you will need to download Zoom to one of your 
online devices. Zoom is compatible with Apple and Android formats. If your system 
does not have a camera, you can still join in.  Those who do not have a system capa-
ble of Zoom will be provided with a telephone number for conference access.  More 
information is forthcoming.   
 
Virtual meetings open our Family Council to all families and friends who wish to 
join. Determination of active membership on Family Council is based on attendance 
at a minimum of four McCormick Home Family Council meetings within the year 
from the first attended meeting. Attendance includes participation through telecon-
ference or videoconferencing.  Until you meet the requirements for active member-
ship for the purpose of the meeting minutes, you are considered a guest. Only ac-
tive members are voting members. 
 
If you wish to be placed on the Family Council list for the virtual meetings or to re-
ceive copies of Family Council information, please forward your e-mail address to                             
family.council@mccormickcare.ca or contact Ruth-Anne Durocher, Manager of Life 
Enrichment and Volunteers, at 519-432-2648, ext.2372 or 
rdurocher@mccormickcare.ca.   
   
We assume that everyone who currently receives Family Council e-mails wishes to 
remain on our mailing list.  All e-mails are kept confidential and are accessed only 
by Family Council Co-Chairs Marilyn Fraser and Brian Martinuzzi.  
 



 

What’s Cooking at McCormick Home 

 

 

 

 

 

 

 

 
  Food Advisory Meetings 
 
 
  Our Resident Council/Food Advisory Council meetings are held on the first Thursday of 
  each month.  Currently, we are holding mini meetings in each of the home area dining  
  rooms. 
 
 
 
  Spring/Summer Menu 
 
  Our spring/summer menu has been very successful, and we have received good feed 
  back from our residents. 
 
  Fresh asparagus and strawberries were a huge hit along with watermelon being offered 
  as a fresh fruit option for dessert.  Weekly summer BBQ’s continue to take place;  
  however, we are hosting them indoors in the home areas due to the pandemic. 
 
  Our seasonal fall/winter menu will be debuting in the next few months.  We will keep 
  you posted. 
 
  If you have any questions, concerns or comments, please feel free to contact us. 
 

 

 

 

 

  

 
 

 
 

Jeannette Fenner 
Registered Dietitian  
519-432-2648 Ext. 2315 
dietitian@mccormickcare.ca 

Eileen Murray 
Assistant Nutrition Manager 
519-432-2648 Ext. 2316 
nutrition.assistant@mccormickcare.ca 

Angela Degregorio 
Nutrition Manager 
519-432-2648 Ext. 2316 
adegregorio@mccormickcare.ca 



Michelle Hancock 
Executive Director 

McCormick Care Foundation 
519-432-2648, ext.2377 



 

A Message from our Life Enrichment Team 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our Life Enrichment team includes Heidi, Rob and 
Sabrina; our full-time recreation specialists Nancy, 
Emily, Tori and Diana; and our new recreation 
aides Nicole and Hailey. We are appreciative to 
Becky and Julie from the McCormick Day Program 
who are assisting us during COVID-19 to provide 
programs on all home areas daily.  Emily, our art 
therapist, is another valued member of our team 
who is providing one-on-one and group programs. 
 
During these challenging times of COVID-19, we     
continue to provide programming that strives to 
meet cognitive, social, emotional, physical and          
spiritual needs. We have adapted our program de-
livery to keep our number of participants small 
and socially distanced wherever possible. We have 

facilitated an incredible number of virtual visits to keep you connected with your 
loved ones. We are excited to now have our residents enjoy visits face-to-face with 
their family members and loved ones. We always welcome your suggestions and ide-
as, so please feel free to connect with any of our staff. 

Summer weather is 
here! 

Visits in the garden! 



 

Life Enrichment: Upcoming Events 
 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our Volunteers are the Best! 
 

Our annual volunteer celebration took place on August 11.  We welcomed a spe-

cial ice cream truck to celebrate our volunteers with a sweet treat.  We enjoyed 

taking some time to appreciate our volunteers and let them know that we miss 

them and think about them often. 

 

We are so fortunate to have approximately 150 registered volunteers and 80 ac-

tive volunteers monthly, all of whom have a variety of valued roles in the home 

and McCormick Day Program.  

 

Did you know our volunteers participate in the following ways?  

 

Tuck Shop 

Hair Salon Porter 

Gardening 

Floral Design and Displays 

Life Enrichment 

Day Program  

Mealtime Assistance 

Palliative Care 

Special Events 

Administrative Assistance 

Medical Appointments 

One-to-One Visits 

Art Therapy  

Pastoral Care 

 

“Those who can, do. Those who can do more, volunteer.” – Author Unknown 



 

Life Enrichment: Upcoming Events 
 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 We continue to host our monthly birthday parties in the dining rooms on the 
 last Friday of every month. 
 
 

 

 

Ruth-Anne Durocher 
Manager of Life Enrichment and Volunteers 

519-432-2648, ext.2372 
rdurocher@mccormickcare.ca  

Please check our monthly calendars for all of our programs. The calendars 
are located on our website at www.mccormickcaregroup.ca/mccormick-
home/life-enrichment-programs. 
 
Evening programs are being held on the following days and locations: 
 
Monday – Third Floor Evergreen and Willow Ridge 
Tuesday – First Floor Memory Lane 
Wednesday – Second Floor Maple Ridge and Oak Ave 
Thursday – Second and Third floors 
 
 

August 2020 
 
We celebrated our volun-
teers with a MegaCone ice 
cream truck in the park-
ing lot at McCormick 
Home. 
 

 

September 2020 
 
We are looking forward to 
welcoming students who 
will be doing a virtual 
learning process for recre-
ation therapy, social work, 
and nursing! 
 

 

October 2020 
 

 
 
 
We are looking forward 
to fall, the colourful 
changes in the seasons, 
and celebrating Thanks-
giving!  
 
 


