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Established in 1985, McCormick 

Dementia Services is Ontario’s 

largest adult day program 

specializing in dementia care.  

We are committed to delivering 

the highest quality programs and 

services to clients in our day 

program, programs for  

overnight respite, and family 

support. Formerly known as 

Alzheimer Outreach Services, 

McCormick Dementia Services is 

located at the corner of Oxford 

and Commissioners Road in 

London, Ontario. The team is a 

dedicated group of professionals 

and volunteers who are focused 

on client needs and personalized 

care. 

Those who contemplate the beauty of the earth find reserves of strength that will 

endure as long as life lasts. There is something infinitely healing in the repeated 

refrains of nature—the assurance that dawn comes after night, and spring after 

winter. – Rachel Carson 

I discovered that quote almost twenty years ago, when I was the therapeutic 

gardening instructor at a long term care home. It resonated for me then, and still to 

this day. It feels almost like a mantra during difficult times, such as what we have all 

been living through for the last 16 months. I am, however, hopeful with what I am 

seeing happening in the community. Vaccination rates continue to rise, and we see 

the third wave of the pandemic declining. 

Now that we are heading into the summer and are able to enjoy the outdoors, we 

should hopefully feel a positive impact on our physical and mental health. It has been 

great to get back into the garden here at the day program; our clients have done a 

fantastic job with spring cleaning the raised garden beds, planting loads of flowers 

and vegetables, and filling pots with beautiful flora. It is in doing such programs we 

all feel a little sense of normalcy. 

Our spa renovation is on track, and we anticipate having a grand reveal in July. This 

renovation would not be possible without the generosity of donours to our 

Foundation, and also the support of Ontario Health West. We are looking forward to 

soon being able to offer baths again—it is one of those things that will feel more 

“normal” for us here, and be excellent for clients. 

I have lately received a number of phone calls from caregivers asking when we will be 

opening our services wider, and at this time we still have not received any change in 

direction from the Middlesex-London Public Health Unit. We must still maintain the 

six foot distancing between clients, encourage facial masks, and increased hand 

hygiene.  I can assure you that as soon as I hear otherwise, I will communicate the 

changes to our community.  The demand for the day program has continued to 

increase (we now have 211 individuals on our waitlist who are waiting for their first 

day to walk through our doors). We are fortunate that for those on our waitlist, if they 

have the technological capability we can offer virtual recreation in the interim. 

Lastly, I would like to share an update in staffing here at 

the day program. Our Art Therapist, Emily McIntosh will 

soon be on her maternity leave, and we wish her all the 

best.  We are still attempting to recruit a replacement, 

and we know those will be big shoes to fill. 

Most sincerely, 

Karen Johnson, MSW, RSW 

Director 
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Ah, the joys of summer.  The longer days, the warmth of the sun, fun activities of working in 

the garden, wading by the pool or packing a fine picnic lunch.   With the short time we have of 

summer there is often a panic to “fit it all in” before the looming thought of winter is upon us 

again.  But wait! Did you pack enough to drink?   

Did you know that as people age, the sense of thirst diminishes?  Mix that with less water 

composition in the bodies of older adults, and the risk of dehydration increases.  Dehydration 

is a common cause of hospitalization in older adults.  It is said by the time one feels thirsty it 

is already an indicator of early signs of dehydration.   

So why is hydration so important? The human body is made up of 60% of water. Staying 

hydrated helps to lubricate a joints, help maintain/improve cognition, and help with energy 

and mood. It normalizes blood pressure, removes bacteria from the bladder, flushes out the 

kidneys, and help detoxify the skin.  It can even improve sleep!      

What are signs of dehydration?    

 dry mouth and/or dry skin in the armpit  

 high heartrate (usually over 100 beats per minute)  

 low systolic blood pressure  

 dizziness  

 weakness  

 delirium (new or worse-than-usual confusion)  

 sunken eyes  

 less frequent urination  

 dark-colored urine  

 

A quick trick to check for hydration is to pinch the back of your hand.  If the skin remains 

elevated after pulling it back, this could indicate you need more water to drink and are 

showing signs of dehydration.  

How to stay hydrated?  Packing seasonal fruits and veggies such as watermelon and 

cucumbers can make a great snack on the go, and it keeps you well hydrated.  Another fun 

way to stay hydrated is to drink coconut water or adding it to smoothies.  Coconut water helps 

replenish electrolytes that are lost during exercise and it tastes great too.  Avoid any physical 

activity with a humidex of 40 or higher for risk of heat stroke. Sit in cool shady areas instead 

of sitting under direct sunlight, or wear a hat if the shade is not accessible.   It is important to 

remember to drink small amounts of fluids regularly, as it can be harder to drink large 

amounts at one time.  Having a water bottle close by at all times is a great reminder to keep 

drinking throughout the day.  If it is too difficult to drink from a water bottle or a cup try 

using a straw. Lastly, try to avoid beverages such as alcohol, coffee, tea or cola, as these have 

a diuretic effect, which will cause increased urination and potential dehydration.      

MESSAGE FROM NURSING 
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 My name is Lindsay Goudie and I am the CHA (Community Health Assessment) 

Assessor for McCormick Dementia Services. Due to COVID-19 my training was delayed 

but I am happy to share as of May 2021 I have started to meet with clients and 

caregivers virtually using Zoom, to complete CHA reviews. If you are hesitant to use 

the program Zoom, I am happy to help work with you to ensure you are comfortable 

using it prior to our scheduled CHA review. I am working hard to reach out to all 

clients who are overdue for their CHA review. From there, I will be reaching out to 

clients who have never had a CHA review done before. If you have been experiencing 

any significant changes, or have any specific questions, please reach out to me for 

support at any time. For those day program clients and caregivers who I do not see 

because they are involved with Home and Community Care, don’t worry! Care 

coordinators share their assessments with us so we are able to accommodate and 

support your needs just the same. Even if I do not complete CHA reviews with you, I 

am still available to talk about future planning, to help navigate our health care 

system and to make referrals to community supports.  

So, what happens after we complete a CHA review together? After our meeting I 

begin to work on what is called a care plan. Care plans take the information shared in 

the CHA review, and highlight needs, goals, and guidelines or interventions to achieve 

those goals. Care plans are flexible and will change over time as needs change. They 

are reviewed and adjusted accordingly to ensure they meet the client’s needs and 

preferences at that time. Typically, this will be done every six months but, if you feel 

that there has been a significant change you can always contact me to request a CHA 

review sooner. You might be wondering why are care plans important? Well, they give 

purpose to our CHA reviews. They use the information gathered to identify your needs 

and goals so that supports can be put in place to help you achieve them. I will happily 

go over the care plan with you to confirm that we agree on a plan moving forward. I 

will often share resources and information that relate to the topics we spoke about 

during the review. I am always available for ongoing support and am happy to answer 

any questions you may have. I look forward to meeting all of my clients and their 

caregivers virtually, and eventually in person some day!  

 

MESSAGE FROM RAI CHA 

https://betterhealthwhileaging.net/how-to-treat-high-blood-pressure-in-seniors/
https://betterhealthwhileaging.net/what-is-delirium-10-things-to-know/
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MESSAGE FROM SOCIAL WORK 

Recently, a friend said to me “I hope that 

you have found a covid gift”.  I liked that 

sentiment because it is easy to be 

distracted thinking about case numbers, 

lock downs and vaccines, so I decided to 

take a few minutes and think about it.  

What came out of it was an awareness of 

gratitude for time and nature.  I am 

grateful for time and have realized how 

overcommitted I had become, but most of 

all, my covid gift has been reconnecting 

with nature.  The sights, sounds and 

smells have offered me peace in a hectic 

time.  I’m no back country camper or 

survivalist, just someone who walks 

around my neighbourhood with my dog 

(named Finn!), or sits out on the back deck 

with a good book.  It’s fascinating to 

recognize, how the quietness of my own 

neighbourhood can provide a sense of 

calm during a walk, or the simple joy my 

family gained from watching four baby 

Robin’s grow and leave their nest in the 

backyard. 

Well, as it turns out, there is some real 

science to why nature makes us feel this 

way.  An article by Ontario Parks (2020) 

states that “the scent of fresh pine has 

been shown to lower stress and anxiety, 

while other studies show that listening to 

nature sounds like bird songs and rushing 

water can help lower stress levels”.  

Further, “connecting with nature has 

restorative properties, increasing energy 

and improving feelings of vitality and 

focus”.  The list of benefits goes on – 

check the full article for more information 

here:  https://bit.ly/3oNG44k  

But what if you have mobility challenges 

and can’t exactly go on a hike in the 

woods?  Bringing nature into indoor spaces 

can be just as good. Adding natural 

elements to workplaces, hospitals, living 

spaces and schools can have some of the 

same impacts as being outside.  Consider 

bringing in a houseplant or two.  Many 

flowers, ferns, and grasses do well inside 

small pots. Some plants like Ferns, English 

Ivy, the Peace Lily, Dragon Tree, Spider 

Plant, Rubber Tree, and Areca or Bamboo 

Palm have been known to have air 

purifying qualities.  If you want something 

that also provides nourishment, consider 

an indoor herb garden, dwarf citrus tree, 

or even small vegetables.  For tips on how 

to create an indoor garden, check this link 

out:  https://bit.ly/3oTghb4 .  There are 

proven benefits to the gardening process 

itself.  In a recent study by (Smith-Carrier 

et al, 2021) entitled “Digging into the 

experiences of therapeutic gardening for 

people with dementia” researchers found 

that gardening activates the sense of 

touch, ignites feelings of reminiscence and 

a sense of accomplishment, creates social 

relationships, fosters hope and promotes 

physical well-being (p. 135).  

For more ideas about places to go or 

things to do to enjoy nature this summer, 

consider visiting one of Ontario’s 

provincial parks as they are offering free 

weekday daily vehicle permits from May 1 

to September 2, for all provincial parks 

Mondays through Thursdays: 

https://bit.ly/34kyoNE.  Locally, check out 

events happening through the London 

Environment Network:  

https://bit.ly/3bXM6tX. 

Smith-Carrier, T., Béres, L., Johnson, K., 

Blake, C., & Howard, J. (2021). Digging into 

the experiences of therapeutic gardening 

for people with dementia: An interpretative 

phenomenological analysis. Dementia 

(London, England), 20(1), 130–147. 

https://doi.org/10.1177/1471301219869

121 
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MESSAGE FROM RECREATION  

Over the past few months our recreation 

staff have been trained to offer a new 

program, called “DROM.” DROM is a unique 

combination of drumming (the DRUM) and 

meditation (the OM) to energize, relieve 

stress, and bring clarity and calm – all while 

having fun drumming on an exercise ball or 

tables and chairs. Recreation staff have been 

providing this program to clients at the day 

program, as well as through Zoom. Vanessa, 

one of our trained recreation specialist says, 

“DROM-ing with our clients over zoom 

always put a smile on my face. Being able to 

connect with everyone, drumming to good 

tunes is a great way to have fun with a 

purpose. I feel it brings out the rockstar in 

all of us!” 

If you are interested in seeing what DROM is all about, Heidi will be 

recording a class which will be added to our Caregiver’s Corner website 

soon. 

Our gardening programming is now underway. The day program has 

purchased a variety of herbs, vegetables and annuals which will be 

planted by day program clients and staff in our secure garden. The raised 

garden beds provide an abundance of programming opportunities like 

weeding, planting and watering, but also opportunities for sensory 

stimulation, reminiscing, and a peaceful 

backdrop for active games and exercise. "I 

admire and love learning from our clients 

in the garden,” Vanessa said. “Giving 

someone a purpose in the garden, while 

teaching me a few things is a great way to 

stimulate happy memories. It reminds me 

of the long days I spent in the garden with 

my grandmother as a child. I only hope to 

bring those comforting memories to my 

clients as it does for me."  
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Ah, the joys of summer.  The longer days, the warmth of the sun, fun activities of working in 

the garden, wading by the pool or packing a fine picnic lunch.   With the short time we have of 

summer there is often a panic to “fit it all in” before the looming thought of winter is upon us 

again.  But wait! Did you pack enough to drink?   

Did you know that as people age, the sense of thirst diminishes?  Mix that with less water 

composition in the bodies of older adults, and the risk of dehydration increases.  Dehydration 

is a common cause of hospitalization in older adults.  It is said by the time one feels thirsty it 

is already an indicator of early signs of dehydration.   

So why is hydration so important? The human body is made up of 60% of water. Staying 

hydrated helps to lubricate a joints, help maintain/improve cognition, and help with energy 

and mood. It normalizes blood pressure, removes bacteria from the bladder, flushes out the 

kidneys, and help detoxify the skin.  It can even improve sleep!      
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A quick trick to check for hydration is to pinch the back of your hand.  If the skin remains 

elevated after pulling it back, this could indicate you need more water to drink and are 

showing signs of dehydration.  

How to stay hydrated?  Packing seasonal fruits and veggies such as watermelon and 

cucumbers can make a great snack on the go, and it keeps you well hydrated.  Another fun 

way to stay hydrated is to drink coconut water or adding it to smoothies.  Coconut water helps 

replenish electrolytes that are lost during exercise and it tastes great too.  Avoid any physical 

activity with a humidex of 40 or higher for risk of heat stroke. Sit in cool shady areas instead 

of sitting under direct sunlight, or wear a hat if the shade is not accessible.   It is important to 

remember to drink small amounts of fluids regularly, as it can be harder to drink large 

amounts at one time.  Having a water bottle close by at all times is a great reminder to keep 

drinking throughout the day.  If it is too difficult to drink from a water bottle or a cup try 

using a straw. Lastly, try to avoid beverages such as alcohol, coffee, tea or cola, as these have 

a diuretic effect, which will cause increased urination and potential dehydration.      

MESSAGE FROM NURSING 
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begin to work on what is called a care plan. Care plans take the information shared in 

the CHA review, and highlight needs, goals, and guidelines or interventions to achieve 

those goals. Care plans are flexible and will change over time as needs change. They 

are reviewed and adjusted accordingly to ensure they meet the client’s needs and 

preferences at that time. Typically, this will be done every six months but, if you feel 

that there has been a significant change you can always contact me to request a CHA 

review sooner. You might be wondering why are care plans important? Well, they give 

purpose to our CHA reviews. They use the information gathered to identify your needs 

and goals so that supports can be put in place to help you achieve them. I will happily 

go over the care plan with you to confirm that we agree on a plan moving forward. I 

will often share resources and information that relate to the topics we spoke about 

during the review. I am always available for ongoing support and am happy to answer 

any questions you may have. I look forward to meeting all of my clients and their 

caregivers virtually, and eventually in person some day!  
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refrains of nature—the assurance that dawn comes after night, and spring after 

winter. – Rachel Carson 

I discovered that quote almost twenty years ago, when I was the therapeutic 

gardening instructor at a long term care home. It resonated for me then, and still to 

this day. It feels almost like a mantra during difficult times, such as what we have all 

been living through for the last 16 months. I am, however, hopeful with what I am 

seeing happening in the community. Vaccination rates continue to rise, and we see 

the third wave of the pandemic declining. 

Now that we are heading into the summer and are able to enjoy the outdoors, we 

should hopefully feel a positive impact on our physical and mental health. It has been 

great to get back into the garden here at the day program; our clients have done a 

fantastic job with spring cleaning the raised garden beds, planting loads of flowers 

and vegetables, and filling pots with beautiful flora. It is in doing such programs we 

all feel a little sense of normalcy. 

Our spa renovation is on track, and we anticipate having a grand reveal in July. This 

renovation would not be possible without the generosity of donours to our 

Foundation, and also the support of Ontario Health West. We are looking forward to 

soon being able to offer baths again—it is one of those things that will feel more 

“normal” for us here, and be excellent for clients. 

I have lately received a number of phone calls from caregivers asking when we will be 

opening our services wider, and at this time we still have not received any change in 

direction from the Middlesex-London Public Health Unit. We must still maintain the 

six foot distancing between clients, encourage facial masks, and increased hand 

hygiene.  I can assure you that as soon as I hear otherwise, I will communicate the 

changes to our community.  The demand for the day program has continued to 

increase (we now have 211 individuals on our waitlist who are waiting for their first 

day to walk through our doors). We are fortunate that for those on our waitlist, if they 

have the technological capability we can offer virtual recreation in the interim. 

Lastly, I would like to share an update in staffing here at 

the day program. Our Art Therapist, Emily McIntosh will 

soon be on her maternity leave, and we wish her all the 

best.  We are still attempting to recruit a replacement, 

and we know those will be big shoes to fill. 

Most sincerely, 

 

Karen Johnson, MSW, RSW 
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