Family Visitor Guidelines and Education Resources
On July 15, 2020, the Ministry of Long-Term Care announced new visiting protocols for indoor
and outdoor visiting. The Family Visitor Guidelines and Education Resources previously
established have been updated to reflect these changes.
As the home continues with the next phase of visiting, our goal continues to be ensuring the
safety of our residents, families and staff.
Outdoor Visits
Outdoor visits will continue in the same manner since their implementation on June 18, 2020,
and will occur daily between the hours of 9:30 a.m. and 7:00 p.m. (meal times excluded). A
summary of outdoor visiting requirements is as follows:
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The number of visitors at one time has been increased from one to two.
Outdoor visits no longer require a COVID-19 test.
You must bring and wear a face covering at all times when visiting and must keep it on
your face properly (over the nose and pinched at the bridge to hold it secure).
If you touch your mask, eyes or mouth, or if you blow your nose, cough or sneeze, you will
need to perform proper hand hygiene protocol by using hand sanitizer or soap and water.
A face shield is not a substitute for a face covering.
If you have been diagnosed with asthma or another health condition that would impact
your ability to wear a mask, you are exempt from wearing a mask as directed by public
health. However, strict social distancing must be maintained.
Outdoor visitors may not enter the home, including the home’s washroom facilities, as
directed by the ministry.
All visits will be scheduled in 30-minute allotments.
Visiting areas will be cleaned and disinfected between each visit.
Please do not arrive until five minutes before your scheduled visit so you are not crossing
paths with other visitors, residents or staff. Upon arrival, please adhere to social
distancing requirements if others are at the screening centre.
In order to keep everyone safe, please stay six feet/two metres apart and refrain
from physical contact of any kind.
Please refrain from bringing children under the age of 13 at this time.
At this time, no pets (except for service animals) are permitted to visit.
You must use hand sanitizer upon arrival to the home.
You must check in upon arrival and successfully pass the screening process before you are
permitted entry into the designated visiting area.
All visits will take place in designated visiting areas only. Visitors are not permitted in
any other areas of the home.
All visits must be pre-booked and confined to the designated times.
At the conclusion of the designated visit, you must immediately leave the home.
Please do not bring outside drinks, snacks or gifts during your visit. We encourage you to
make separate arrangements with staff for any deliveries to your loved one.
Please note that visiting areas will be supported by staff to assist with the visiting process.

Outdoor visits will continue to occur in our designated areas at the front of the home for
residents living on our second and third floors and in the Memory Lane garden for the residents
of that home area.
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Indoor Visits
Due to the operational needs of the home, indoor visits will commence on Monday, July 27,
2020, and will occur daily between the hours of 9:30 a.m. and 7:00 p.m. (meal times excluded).
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All indoor visitors must confirm that they have tested negative for COVID-19 within the
previous two weeks. Our current practice of verifying proof of a negative result will
continue.
It is the visitor’s responsibility to ensure their COVID-19 test results are up-to-date. Test
results expire 14 days from the date the test was taken. For example, if you had a COVID19 test on July 1, 2020, it expired at the end of the day on July 14, 2020.
At all times, indoor visitors must wear a surgical mask, which will be provided by the
home.
All visitors must wear the surgical mask properly (over the nose and pinched at the bridge
to hold it secure). Failure to follow safe masking guidelines can result in the suspension
of your visit.
If you touch your mask, eyes or mouth, or if you blow your nose, cough or sneeze, you
must perform proper hand hygiene protocol by using hand sanitizer or soap and water.
Indoor visits may consist of a maximum of two visitors at a time per resident.
All visits will be scheduled in 30-minute allotments.
Indoor visits for residents living on the second and third floors will occur in designated
visiting areas, which include the Family Serenity Room and/or Great Room located by the
main entrance.
Residents living in Memory Lane will have their indoor visits in our First Floor Conference
Room.
Visiting areas will be cleaned and disinfected between each visit.
Please do not arrive until five minutes before your scheduled visit so you are not crossing
paths with other visitors, residents or staff. Upon arrival, please adhere to social
distancing requirements if others are at the screening centre.
In order to keep everyone safe, please maintain a six feet/two metre distance from
your loved one and refrain from physical contact of any kind.
Please refrain from bringing children under the age of 13 at this time.
At this time, no pets (except for service animals) are permitted to visit.
You must use hand sanitizer upon arrival to the home.
You must check in upon arrival and successfully pass the screening process before you are
permitted entry into the designated visiting area.
All visits will take place in designated visiting areas only. Visitors are not permitted in
any other areas of the home, including washroom facilities.
All visits must be pre-booked and confined to the designated times.
At the conclusion of the designated visit, you must immediately leave the home and will be
escorted to the exit.
Please do not bring outside drinks, snacks or gifts during your visit. We encourage you to
make separate arrangements with staff for any deliveries to your loved one.
Please note that visiting areas will be supported by staff to assist with the visiting process.

We will do our best not to cancel any scheduled visits; however, there may be times when it may
be necessary in order to keep everyone safe. We will work with you to reschedule as soon as
possible.
In the event we have a symptomatic resident or staff member waiting for COVID-19 test results,
all visits will be suspended to ensure everyone’s safety.
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How to Schedule Your Visit:
• You must schedule your visit in advance by contacting Nita Spowart, administrative
assistant, or our weekend staff at 519-432-2648, ext. 2300, or by e-mailing
admin.assistant@mccormickcare.ca.
• Negative COVID-19 test results may be submitted via e-mail to
admin.assistant@mccormickcare.ca
• The home is committed to a form of scheduling that allows each resident to receive one
visit with up to two visitors per week.
• We will do our best to accommodate requests; however, frequency of visits will be based
on providing equitable access to all residents and their families.
• If you wish to visit your loved one for an additional day (currently limited to one additional
visit per week at this time) you will be placed on a waiting list. If we have vacant spaces,
we will contact you.
• Priority for scheduling virtual visits will be provided to residents who are not receiving an
in-person visit.
• Visiting days will continue to be assigned by home area to allow for virtual visits. The
visiting schedule is as follows:
o
o
o
o
o

Mondays and Tuesdays – Third Floor
Wednesdays and Thursdays – Second Floor
Friday mornings – Third Floor
Friday afternoons – Second Floor
Saturdays – any floor (from 10 a.m. to 5 p.m.)

Non-Compliance with Family Visitor Guidelines
In order to ensure a safe environment for all residents, visitors and staff, it is imperative that
the above guidelines are adhered to. Failure to comply with the policies of the home, public
health recommendations and guidelines provided in this document will result in discontinuation
of visiting privileges.
Your continued cooperation will enable the ministry to introduce further relaxed visitor
protocols for all residents and families of long-term care.
Questions
Should you have any questions during your indoor or outdoor visit, please speak to the staff
member who is assisting with visits on-site or ask the screener for assistance.
Please note that by following these important guidelines, you are helping to support the
success of implementing stage-two visiting safely.
We thank you again for your patience and support. If you have any questions, please do not
hesitate to contact me.
Sincerely,

Administrator
McCormick Home
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COVID-19 Quick Fact Sheet
What is COVID-19?
COVID-19 is an acute respiratory infection caused by a coronavirus strain that began spreading
in December 2019 in Wuhan, China. It is a new respiratory virus and can cause mild to severe
illness. The COVID-19 virus is not the same as the other coronaviruses that commonly circulate
among people and cause mild illness, like the common cold.
How COVID-19 Spreads
Person-to-person
COVID-19 spreads mainly from person-to-person, through close contact with others and
through respiratory droplets when an infected person coughs or sneezes. This is similar to how
influenza spreads.
Spread from contact with contaminated surfaces or objects
The virus can also spread when someone touches an object or surface with the virus on it, and
then touches their mouth, face, or eyes.
Symptoms of COVID-19
Common symptoms of COVID-19 include
• Fever (temperature of 37.8°C or greater)
• New or worsening cough
• Shortness of breath (dyspnea)
Other
•
•
•
•
•

symptoms of COVID-19 can include
Sore throat
Difficulty swallowing
New olfactory or taste disorder(s)
Nausea/vomiting, diarrhea, abdominal pain
Runny nose or nasal congestion (in the absence of an underlying reason for these
symptoms, such as seasonal allergies, post nasal drip, etc.)

Other signs of COVID-19 can include
• Clinical or radiological evidence of pneumonia
Atypical symptoms can include
• Unexplained fatigue/malaise/myalgias
• Delirium (acutely altered mental status and inattention)
• Unexplained or increased number of falls
• Acute functional decline
• Exacerbation of chronic conditions
• Chills
• Headaches
• Croup
• Conjunctivitis
• Multisystem inflammatory vasculitis in children
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•

Presentation may include persistent fever, abdominal pain, conjunctivitis,
gastrointestinal symptoms (nausea, vomiting and diarrhea) and rash

Diagnosis
COVID-19 infections are diagnosed by a health care provider, based on the symptoms, and are
confirmed through laboratory tests.
Treatment
There is currently no vaccine to prevent a COVID-19 infection, nor is there a treatment currently
available. Individuals with COVID-19 should drink plenty of fluids and get lots of rest. To
prevent an infection, it is best to avoid exposure to the virus.

How long can COVID-19 live on surfaces?
SURFACE
Paper and tissue paper
Copper
Cardboard
Wood
Cloth
Stainless Steel
Polypropylene Plastic
Glass
Paper Money
Outside of Surgical Mask

LIFESPAN OF COVID-19 VIRUS
3 hours
4 hours
24 hours
2 days
2 days
2-3 days
3 days
4 days
4 days
7 days
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Respiratory Etiquette
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Personal Protective Equipment – How to Wear a Mask
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Techniques for Performing Proper Hand Hygiene
To clean hands properly, rub all parts of the hands and wrists with an alcohol-based hand rub
or soap and water. Pay special attention to fingertips, between fingers, backs of hands and
base of the thumbs.
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Physical Distancing
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Physical Distancing (continued)
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Date/Time of Visit:
Indoor or Outdoor Visit:
Visitor’s Full Name:
Relationship of Visitor to Resident:
Name of Resident Being Visited:

I acknowledge that I have received the family visitor guidelines and education resources,
including information/training on hand hygiene, personal protective equipment, signs and
symptoms of COVID-19, and physical distancing guidelines.
I understand that failure to comply with the policies of the home, public health
recommendations, and guidelines provided in this document will result in discontinuation of
visiting privileges.
I understand that by complying with the visitor’s guidelines, I, my loved one and others will
reduce the risk of transmitting COVID-19.

Visitor’s Signature:
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