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A  -is a type of essential visitor who is visiting the home to provide direct care to meet the 

essential needs of a particular resident. Caregivers must be at least 18 years of age and must be 

designated by the resident or his/her substitute decision-maker. Direct care includes providing 

support or assistance to a resident that includes providing direct physical support (for example, 

eating, bathing and dressing) or providing social and emotional support. 

 

Examples of direct care provided by caregivers include but are not limited to the following: 

 supporting activities of daily living such as bathing, dressing and eating assistance 

 assisting with mobility 

 assisting with personal hygiene 

 providing cognitive stimulation 

 fostering successful communication 

 providing meaningful connection and emotional support 

 offering relational continuity assistance in decision-making 

Examples of caregivers include: 

 family members who provide meaningful connection 

 a privately hired caregiver 

 paid companions 

 translator 

 

 

 

Caregivers must be designated. The decision to designate an individual as a caregiver is 

 and not the home. 

 

 Caregivers designated after December 15, 2021 must be fully vaccinated.  

 Caregivers must be designated and must be at least 16 years of age.  

 A maximum of two caregivers may be designated per resident at a time. (Note: caregivers who 

were designated prior to December 15th, 2021, may continue to be designated as a caregiver 

even if this means the resident has more than two designated caregivers.)  

 All caregivers newly designated are required to be fully vaccinated in order to enter the home.  

 Unvaccinated caregivers are permitted to participate in outdoor visits, following active 

screening and negative rapid test. 

 

The designation of a caregiver should be made in writing to the home. Residents or their substitute 

decision-makers should inform the home when they want to add or remove a designation of a person 

as a caregiver.  Homes should have a procedure for documenting caregiver designations.  

 A resident and/or their substitute decision-maker may change a designation in response to a 

change in the:  

o resident’s care needs that is reflected in the plan of care  

o availability of a designated caregiver, either temporary (for example, illness) or 

permanent.  

: A resident and/or their substitute decision-maker may not continuously change a designation in 

order to increase the number of people able to enter the home.  

 Only  may visit a resident who is isolating or in situations where a home or area of 

a home is in outbreak. 

 Caregivers do not require scheduled visits and are not restricted to the length or frequency of 

visits. 

 Caregivers must be at least 18 years of age.  

 Homes should have a procedure for documenting caregiver designations. See  

 All required education and Infection Prevention and Control education is required to maintain 

caregiver status. 

 A caregiver may not visit any other resident or home for 14 days after visiting another: 

o resident who is self-isolating or symptomatic; and/or, 

o home or area of a home affected by an outbreak 
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The objective is to ensure residents have access to the support of their family as part of the care 

team. Caregivers typically support activities of daily living such as feeding, personal hygiene, and/or 

emotional needs, such as anxiety, one-on-one behavioural support, etc. Caregivers must pass active 

screening and adhere to the homes testing requirements as outlined in the 

.   

 

 Essential Caregivers must be actively screened upon arrival to the home, and participate in the PPE 

requirements of the resident/resident’s room - at minimum, universal surgical masking is required 

at all times while in the home. Maintaining social distancing from the resident is not required by 

the caregiver during the provision of care, but must be maintained with other residents and staff 

within the home as much as possible. 

 All essential caregivers who enter McCormick Home two (2) or more days in a 7-day period  will 

undergo Antigen Tests on non-consecutive days up to two (2) times in the period.  Antigen testing 

will be conducted prior to entering McCormick Home.  On days that testing is conducted, a 

negative result must be received prior to having contact with residents. 

 All essential caregivers who enter McCormick Home on two (2) consecutive days in a 7-day period 

will undergo an Antigen Test on the first day, will be permitted entry on the second consecutive 

day without requiring testing. 

 All essential caregivers who enter McCormick Home one (1) day in a 7-day period will undergo an 

Antigen Test on the “day of” their visit.  A negative result must be received prior to having contact 

with residents. 

 If an essential caregiver enters McCormick Home more than once in a single day, testing is only 

required once on the “day of” entry. 

 Alternatively, as per the Minister’s Directive: COVID-19: Long-Term Care Home Surveillance Testing 

and Access to Homes Essential Caregivers could chose to do one PCR and one Rapid Test in a seven 

(7) day period.  

 If an essential caregiver is entering the home to visit with a resident who is very ill or is palliative, 

they will not be subject to testing in the event of an emergency.  If not an emergency, palliative 

visitors will be required to participate in Rapid Antigen Testing to reduce the risk to the Home.  

 Testing frequency and timing will be conducted as outlined in this policy regardless of whether 

the visit will take place indoors or outdoors. 

 

 Must be identified by the resident and/or SDM and caregiver designation should be submitted in 

writing to the home.  

 Must be willing to participate in training and provide the care requested.  

 Caregiver must be physically, cognitively, emotionally able to provide care elements identified.  

 Prior to participation, it will be mandatory for all caregivers to complete educational training on 

the following:  

o Infection Control practices, physical distancing, PPE use, respiratory etiquette, hand 

hygiene, etc.  

o Read, understand and agree to the Caregiver Program Guidelines.  Please see 

 

 Consent to Rapid Antigen Screening Test as outlined in COVID-19 Surveillance Policy.  Please see 

 

 The caregiver must provide essential caregiver support to a resident in one long-term care home 

at a time (i.e., not in more than one health care location/site).  

 Caregivers will be actively screened for signs and symptoms of illness, including COVID-19, prior 

to every entry into the home.  

 Caregivers with signs or symptoms of illness or who fail the screening will not be permitted into 

the home.  
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 Homes must ensure that all  wear a medical mask for the entire duration of their 

visit, both indoors and outdoors, regardless of their immunization status. 

 Essential visitors must wear a medical mask for the entire duration of their shift or visit, both 

indoors and outdoors, regardless of their immunization status, per Directive #3 unless exceptions 

in the directive or this document apply. 

 Meticulous hand hygiene must be maintained throughout the visit as well as adherence to all IPAC 

requirements and . 

 Fully vaccinated caregivers may accompany a resident to the dining room to provide assistance 

with feeding. 

 Fully immunized caregivers who are in the home and have passed screening may join residents 

during activities both indoors and outdoors, unless directed otherwise by the local public health.   

 Caregivers are able to spend time with residents in areas outside of the resident’s room 

including lounges, walks in hallways, and outdoor gardens and patios.  If the caregiver is 

unvaccinated, please limit your interaction with other residents and staff. 

 Fully vaccinated caregivers and visitors can share meals and 

beverages with their loved ones provided they are also fully vaccinated.  This includes bringing in 

a coffee or snack (e.g., muffin or donut) during a visit.  Caregivers must reapply their mask as 

soon as the meal and/or beverage (e.g., coffee) is finished. 

 Essential caregivers are encouraged to take their loved one outside on the grounds, or surrounding 

neighbourhood for a walk. 

 Physical contact (hugging/ holding hands) between  immunized residents  

immunized caregivers is permitted. This would still require masking.  

 Caregivers will only provide care to their loved one and care shall be provided according to the 

care plan for the resident. 

 Caregivers can bring pets in for visits as long as the home has copies of immunization records on 

file.  

 Essential caregivers will exit the home through the front entrance and will report in with the 

screener if feeling unwell when leaving the home.  

 Caregivers will be required to review and sign off after reviewing the “

This document identifies the training that has been 

provided and that the caregiver will adhere to all standards outlined.  

 Violations of any of the above expectations may result in cancellation of the caregiver’s 

privileges within the home.   

During an outbreak, and/or suspected or confirmed case of COVID-19, the local public health 

unit will provide direction on essential caregiver within the home, depending on the specific 

situation. 
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Caregivers designated after December 15, 2021 must be fully vaccinated.  

As of December 20, 2021 the Ministry of Long-Term Care is requiring caregivers to be fully 

vaccinated, unless they have a valid medical exemption or are attending to a resident in a palliative 

end-of-life situation.  and 

all required doses to be considered fully vaccinated by . In the interim, designated 

caregivers who are not fully vaccinated will need to restrict their visit to the resident’s room. 

 

 For purposes of this Policy, an individual is considered fully vaccinated two (2) weeks after 

receiving their second dose for vaccines that require two shots (i.e. Pfizer, Moderna and 

AstraZeneca), or two (2) weeks after receiving a single dose vaccine like Janssen (i.e. Johnson & 

Johnson).  

 

COVID-19 Booster Doses 

On November 3, 2021 the government expanded eligibility for a booster dose of COVID-19 vaccine 

including health care workers, to provide them with extra protection against the Delta Variant, as 

recommended by the National Advisory Committee on Immunization (NACI). 

 

Staff and designated caregivers within long-term care homes have been identified as a priority group 

and are eligible for a booster dose if at least six months have passed since their last dose.  The 

booster dose is being offered based on evidence of gradual waning immunity six months after 

receiving the second dose in order to bolster protection against severe illness, hospitalization, and 

death from COVID-19. 

 

On December 30, 2021 the Ministry of Long-Term Care announced that the province will be 

 for all staff, students, volunteers, caregivers and support workers 

 for those currently eligible for a third dose.  They will also be requiring visitors to 

provide proof of a third dose once the temporary pause on general visitors is lifted.  In order to be 

eligible for a third dose, three months, or 84 days must have passed since receiving a second dose. 

 

The definition of fully vaccinated will be amended as recommendations from Health Canada or the 

National Advisory Committee on Immunization evolves.  

 

Notwithstanding that an individual is fully vaccinated, they are still required to adhere to applicable 

testing and personal protective equipment (PPE) requirements established by the McCormick Care 

Group, even after testing and precautions are no longer mandated by applicable ministry and public 

health authorities.

 

Essential Caregivers will be encouraged to provide a copy of proof of vaccination or show a copy of 

vaccination certificate so the Home’s records can be updated to reflect caregiver vaccination status. 

 

As per the Minister’s Directive: Long-term care home COVID-19 immunization policy the enhanced 

vaccine certificate with a QR code as well as the existing vaccine receipts issued at the time of 

vaccination are considered valid proof of vaccination.  Any individuals who received their first or 

second dose out of the province of Ontario should contact their local public health unit to obtain 

proper documentation 

 

All personal health information will be managed in accordance with privacy requirements. 
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I acknowledge that I have received the caregiver guidelines and have reviewed education resources, 

including information/training on hand hygiene, personal protective equipment, signs and symptoms 

of COVID-19, and physical distancing guidelines. 

 

I understand that failure to comply with the policies of the home, public health recommendations, and 

guidelines provided in this document will result in discontinuation of my caregiver privileges.   

 

I understand and attest that I will ensure I am wearing my mask at all times during my visit, and 

understand that if I fail to comply, my visits will be suspended.   

 

I understand that by complying with the Caregiver guidelines, I, my loved one and others will reduce 

the risk of transmitting COVID-19. 

I commit to review and re-read the home’s visitor policy and 

each month located on the website or by hard copy obtained from the 

screener.  

If I have any questions, I understand I can ask any member of the management team.  

 


