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Background 
 
The Ministry of Long-Term Care issued the Minister’s Directive: COVID-19 Response 
Measures for Long-Term Care Homes under the Fixing Long-Term Care Act, effective 
April 27, 2022. The directive requires that long-term care homes comply with the 
provisions contained within this document.  Section 11 specifically deals with the 
requirements related to visitors.   
 
Included is a requirement on the part of homes to provide education or training to 
all visitors about physical distancing, respiratory etiquette, hand hygiene, infection 
prevention and control (IPAC) practices, and proper use of personal protective 
equipment (PPE).  In addition, there is a requirement to include specified resources 
from Public Health Ontario to support IPAC and PPE education and training. 
 
All visitors have access to the current Visitor Policy #IC-1300-10, upon request from 
our screeners, or by accessing the home’s website at www.mccormickhome.ca.  The 
Family Visitor COVID-19 Guidelines and Education document is also available from 
our screeners by accessing the home’s website. 
 
Overarching Principles 
 
Residents have a right under the Fixing Long-Term Care Act, 2021, to receive 
visitors. 
 
A home’s visitor policy should reflect the following guiding principles: 

• Safety – any approach to visiting must balance the health and safety needs of 
the residents, staff, and visitors, and ensure risks are mitigated 

• Emotional well-being – welcoming visitors is intended to support the mental 
and emotional well-being of residents by reducing any potential negative 
impacts related to social isolation  

• Equitable access – all residents must be given equitable access to receive 
visitors, consistent with their preferences and within reasonable restrictions 
that safeguard residents 

• Flexibility – the physical and infrastructure characteristics of the home, its 
workforce or human resource availability, whether the home is in an outbreak 
and the current status of the home with respect to PPE are all variables to 
consider when setting home-specific policies 

• Equality – residents have the right to choose their visitors.  In addition, 
residents or their substitute decision-makers, as applicable, have the 
authority to designate caregivers 

 
Definitions 
 
Visitors to long-term care homes include essential visitors and general visitors.  Staff, volunteers 
and placement students are not considered visitors, as their access to the home is determined by 
the licensee.  Infants under the age of one are also not considered visitors and are excluded from 
testing requirements. 
 
ESSENTIAL VISITORS:  Essential visitors are persons visiting a home to meet an essential need 
related to the residents or the operations of the home that could not be adequately met if the 
person did not visit the home.  
 
There are no limits on the total number of essential visitors allowed to come into a home at any 
given time.   
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Essential visitors are the only type of visitors allowed when there is an outbreak in a home or area 
of a home or when a resident has failed screening, is symptomatic or in isolation. 
 
There are four types of essential visitors:  
 

1. Caregiver: A caregiver is an individual who: 
a. is a family member or friend of a resident or a person of importance to a 

resident 
b. is able to comply with all applicable laws including any applicable directives, 

orders, guidance, advice or recommendations issued by the Chief Medical Office 
of Health or a medical officer of health appointed under the Health Protection 
and Promotion Act. 

c. Provides one or more forms of support or assistance to meet the needs of the 
resident, including providing direct physical support, such as activities of daily 
living or providing social, spiritual or emotional support, whether on a paid or 
unpaid basis, 

d. Is designated by the resident or the resident’s substitute decision maker with 
authority to give that designation, if any, and 

e. In the case of an individual under 16 years of age, has approval from a parent or 
legal guardian to be designated as a caregive,. direct physical support (for 
example, eating, bathing and dressing) and/or providing social and emotional 
support  

 
Examples of direct care provided by caregivers include but are not limited to the following:  

• Supporting activities of daily living, such as bathing, dressing, and meal assistance 
• Assisting with mobility 
• Assisting with personal hygiene 
• Providing cognitive stimulation 
• Fostering successful communication 
• Providing meaningful connection and emotional support  
• Offering relational continuity assistance in decision-making 

 
2. Support worker: A support worker is person who visits a home to provide support to the 

critical operations of the home or to provide essential services to residents.  
 

Essential services provided by support workers include but are not limited to:  
o assessment, diagnostic, intervention/rehabilitation, and counselling services for 

residents by regulated health professionals, such as physicians and nurse 
practitioners  

o assistive Devices Program vendors - for example, home oxygen therapy vendors  
o those who help move a resident in or out of a home  
o social work services  
o legal services  
o post-mortem services  
o emergency services (for example, such as those provided by first responders)  
o maintenance services, such as those required to ensure the structural integrity 

of the home and the functionality of the home’s operational systems, including 
heating, cooling and ventilation (HVAC), mechanical, electrical, plumbing and 
telecommunication systems, and services related to exterior grounds and winter 
property maintenance, including septic and well-water system maintenance 

o food/nutrition and water/drink delivery  
o Canada Post mail services and other courier services  
o election officials/workers  
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3. Person visiting a very ill resident: A person visiting for compassionate reasons 
including, but not limited to, hospice services or end of life care.  
 

4. Government inspectors: Government inspectors who have a statutory right to enter long-
term care homes to carry out their duties must be granted access to a home in accordance 
with the applicable legislation. Examples of government inspectors include inspectors 
under the Long-Term Care Homes Act, 2007; the Health Protection and Promotion Act; the 
Electricity Act, 1998; the Technical Standards and Safety Act, 2000; and the Occupational 
Health and Safety Act.  

 
Designating a Caregiver 

 
The decision to designate an individual as a caregiver is the responsibility of the resident 
or their substitute decision maker and not the home. The designation of a caregiver 
should be made in writing to the home.  
 

• Caregivers must be designated and must be at least 16 years of age.  
• A maximum of four caregivers may be designated per resident at a time. (Note: 

caregivers who were designated prior to December 15th, 2021, may continue to be 
designated as a caregiver even if the resident has more than four designated 
caregivers.) 

• Only one caregiver may visit a resident who is isolating or in situations where a home 
or area of a home is in outbreak. 

 
A resident and/or their substitute decision maker may change a designation in response to 
a change in the:  

• resident’s care needs that is reflected in the plan of care  
• availability of a designated caregiver, either temporary (for example, illness) or 

permanent 
• A resident and/or their substitute decision-maker may not continuously change a 

designation in order to increase the number of people able to enter the home  
 
Homes should have a procedure for documenting caregiver designations. See IC-1300-11. 
 
All required education and infection prevention and control education is required to 
maintain caregiver status. 

 
 
GENERAL VISITORS - A person who is not an essential visitor and is visiting the home to provide 
non-essential services related to either the operations of the home or a particular resident or 
group of residents. 
 

There are two broad categories of general visitors: 
• visitors providing non-essential services, which include but are not limited to: 

o personal care service providers (for example, hairdressers, barbers, 
manicurists, etc.) 

o entertainers (singers, musicians, etc.) 
o recreational service providers 
o animal handlers (for example, as part of a therapy animal program) 
o individuals who are touring the home to inform decisions regarding application for 

admission 
• persons visiting for social reasons that the resident or their substitute decision maker 

assess as different from “direct care” as described in the section on caregivers 
 
General visitors are not permitted: 
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• when a home or area of a home is in outbreak 
• to visit an isolating resident 
• when the local public health unit so directs 

 
General visitors younger than 14 years of age must be accompanied by an adult (someone who is 
18 years of age or older) and must follow all applicable public health measures that are in place at 
the home (for example, active screening, physical distancing, hand hygiene, masking for source 
control). 
 
Type of Visit and Process 
 
There are two categories of visits: 
 

• Social visits - Include virtual visits as well as indoor and outdoor visits by general visitors 

o Virtual Visits - Offered with assistance by the life enrichment staff or social work to 
ensure resident access to connections with family and friends if they are not 
receiving visitors in person, or family/ friends who live a distance from the home. 
 

o Indoor Visits (as of March 14, 2022): 
 The limit on indoor visits will increase to four general visitors and/or 

caregivers per resident at a time.  
 All general visitors, including children under the age of five, can resume 

visits. General visitors, with the exception of children under the age of five, 
will need to follow the vaccination policy of the individual long-term care 
home.  

 Indoor visitors are required to pass active screening. 
 Vaccinated indoor general visitors entering McCormick Home must 

demonstrate that they have received a negative antigen test on the day of 
the visit or demonstrate proof that they have received a negative antigen 
test from the previous day, prior to being permitted entry to the home.  

 On days when testing is conducted, a negative result must be received prior 
to entry into the home and prior to having contact with residents.  

 All general visitors regardless of vaccination status, will be required to wait 
while the antigen test processes and yield a negative result prior to gaining 
entry to the home.   

 If a general visitor is entering the home to visit with a resident who is very ill 
or is palliative, they will not be subject to testing in the event of an 
emergency.  If not an emergency, palliative visitors will be required to 
participate in rapid antigen testing to reduce the risk to the home.   

 Indoor visitors must wear a medical mask provided by the home that covers 
their mouth, nose and chin at all times throughout the visit.  

 Physical distancing with the resident is not required.  
 

o Outdoor Visits (As of April 27, 2022): 
• Limits on outdoor visits will be lifted, and homes can return to their regular 

practices on use of available outdoor spaces.  
• Masking is no longer required when outdoors for staff, residents, students, 

volunteers, or visitors, but remains encouraged as an added layer of 
protection against COVID-19.   

• Outdoor visitors are required to pass active screening upon arrival. 
• Rapid testing prior to the visit is not required. 
• The Middlesex-London Health Unit has approved the sharing of food or 

drink during an outdoor visit.   
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• Social Outdoor Visits (weather permitting) – In-person visits offered in 
dedicated outdoor spaces at the front of the home, or use of outdoor 
garden space. These visits support the face-to-face connection. There is no 
limit on number of outdoor visitors. 

 

• We encourage visitors to call in advance and advise of the visit so the staff 
can assist with getting the resident to the outdoor space if the outdoor 
visitor does not undergo requirements to gain access to the home. 

 
o Outdoor/indoor general visitors will be provided with instructions at screening 

and/or through the “Family Visitor COVID-19 Guidelines and Education” 
requirements for the visit, PPE, and hand hygiene. The screener will document the 
active screening.  

o With the exception of virtual visits, which can continue uninterrupted at all times, 
general visitors will not be permitted during an outbreak.  Indoor and outdoor visits 
will be paused and rescheduled once the outbreak has been declared over and the 
Ministry of Long-Term Care and public health provide direction on safely resuming 
social visits within the home. 

o If the home or home area is in outbreak, approval for outdoor visits for well 
residents on the property can proceed so long as approved essential caregivers are 
masked and maintain physical distancing from other staff, residents or members of 
the public. 
 

o To Book a Visit 
 If you would like to book the East Garden for an outdoor gathering, please 

contact front reception by calling 519-432-2648, ext. 2300 or e-mailing 
admin.assistant@mccormickcare.ca. As individuals would have to come 
through the home to access the gardens, rapid testing would be required.  
We will make every effort to accommodate all requests but ask for your 
cooperation to contact us in advance. 

 

• Care visits - Include visits by essential visitors, such as caregivers and support workers 

o Caregivers-include family members who provide meaningful connections, privately 

hired caregivers, paid companions and translators. 

 Caregivers must pass active screening and adhere to the home’s testing 

requirements 

 Caregivers must follow the PPE requirements applicable to the resident’s 

room 

 Universal masking is required at all times while in the home 

 Maintaining social distancing from the resident is not required by the 

caregiver during the provision of care, but must be maintained with other 

residents and staff within the home as much as possible 

 Where a resident resides in an area of the home that is in outbreak, is 

symptomatic or isolating under additional precautions, only one caregiver 

may visit at a time 

 Caregivers should not visit any other home for 10 days after visiting 

another: 

• resident who is self-isolating, including those experiencing 

symptoms of infectious diseases and are being assessed, or 

• home or area of a home affected by an outbreak 

 Recognizing there are caregivers who want to volunteer to support more 

than one resident, in the event of an outbreak, caregivers may support up to 

two residents who are COVID-19 positive, provided the home obtains 
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consent from all involved residents (or their substitute decision makers). 

Caregivers may also support more than one resident in non-outbreak 

situations, with the same expectation regarding resident consent. 

 
o Support Workers - Defined as persons who visit a home to provide support to the 

critical operations of the home or to provide essential services to residents 

 All support workers entering McCormick Home must demonstrate that they 

have received a negative antigen test on the day of the visit. If they undergo 

rapid testing, they are not permitted to proceed to the resident until the 

result is confirmed unless the individual is a member of a regulated health 

profession. 

COVID-19 Asymptomatic Screen Testing 
 
The objective of active screening is to ensure residents have access to the support of their 
family as part of the care team. Caregivers typically support activities of daily living such as 
feeding, personal hygiene, and/or emotional needs, such as anxiety relief, and one-on-one 
behavioural support. Caregivers must pass active screening and adhere to the homes testing 
requirements as outlined in the COVID- 19 Asymptomatic Screen Testing policy IC-1300-09. 
 
Vaccinated Caregivers 
 
All caregivers visiting a long-term care home must be tested for COVID-19 according to one of 
the following: 

K An antigen test at least two times per week, on separate days, if they are up-to-date with 
all recommended COVID-19 vaccine doses; 

K An antigen test at least three times per week, on separate days, if they are not up-to-date 
with recommended COVID-19 vaccine doses; 

K One PCR (polymerase chain reaction) and one antigen test per week, at a minimum, on 
separate days. 

Where a caregiver takes an antigen test at the long-term care home, the test must be taken 
before they are granted full entry; however, they may proceed to the resident’s room, with 
appropriate PPE and following IPAC practices while waiting for the test result. They must not 
enter any shared spaces (e.g., dining room, activity room) until a negative test result is received. 
 
Please note: If a vaccinated caregiver is returning to the home after being away for 10 days 
as a result of a high risk exposure, essential caregivers will be required to wait 15 minutes 
to ensure a negative result is obtained on your their visit back to the home. 
 

Undisclosed Vaccination Status or Unvaccinated or Caregivers 
 
All individuals who do not disclose their vaccination status or are unvaccinated essential 
caregivers who enter McCormick Home will undergo daily rapid antigen testing. 
 

Following antigen testing, all individuals who do not disclose their vaccination status or are 
unvaccinated essential caregivers, will be required to wait while the antigen test processes and 
yields a negative result prior to gaining entry to the home. 

Please note: At this time, McCormick Care Group has implemented rapid antigen testing 
daily, regardless of vaccination status. 
 
Visiting Restrictions 
 
Any visitor who fails active screening (for example, having symptoms of COVID-19 or having had 
contact with someone who has COVID-19) will not be allowed to enter the home, be advised to 
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go home immediately to self-isolate, and be encouraged to be tested. An exception is in place for 
visitors of imminently palliative residents. Visitors for imminently palliative residents must be 
screened prior to entry. If they fail screening, they must be permitted entry, but homes must 
ensure that they wear a medical (surgical or procedural) mask and maintain physical distance 
from other residents and staff. 
 
Essential visitors are the only type of visitors allowed when a resident is isolating or 
symptomatic. Visitors will be supported to implement and follow all required public health 
measures as well as infection prevention and control (IPAC) practices. 
 
In the case where a resident is symptomatic or isolating under droplet and contact precautions, 
only one caregiver may visit at a time and no general visitors are permitted. 
 

In the case where a resident resides in an area of a home that is in  outbreak, as declared by the 
local public health unit, no general visitors are permitted. 
 

In the case where a local public health unit directs a home with respect to the number of visitors 
allowed, the home is to follow the direction of the local public health unit. 
 

All visitors to the home are required to follow public health measures (for example, active 
screening, physical distancing, hand hygiene, masking for source control) for the duration of 
their visit in the home. 
 
All types of visitors would be required to wear the required PPE as it relates to infection control 
guidelines.   
 
Children under the age of 1 are not counted as a visitor, regardless of whether the visit is 
indoors or outdoors. 
 
Note: During an outbreak and/or suspected or confirmed case of COVID-19, the local public 
health unit will provide direction on visitors to the home, depending on the specific situation. 
 
Please note:  As per the COVID-19 Vaccination policy for the McCormick Care Group, if 
McCormick Home declares a COVID-19 outbreak, unvaccinated caregivers or visitors will 
not be permitted entry unless the resident is actively receiving end-of-life care or at the 
direction of local public health officials. 

 
Visitor Immunization 
 
Please see IC-1300-28 COVID-19 Immunization Policy: 
 
Effective March 14, 2022 - The ministry has eliminated third dose mandates for essential 
visitors.  The McCormick Care Group requires essential visitors and general visitors to have 
received two doses of vaccine, unless they have a valid medical exemption or are attending to a 
resident who is actively receiving end-of-life care.   
 
Essential visitors and general visitors who are not vaccinated will be required to undertake daily 
rapid testing, wear PPE and restrict visits to resident rooms or outdoors.  Essential visitors and 
general visitors who do not show proof of vaccination status will be subject to daily rapid testing, 
PPE requirements and restricted visits within resident rooms. 
 
The McCormick Care Group will continue to evaluate, monitor and adjust the measures in place 
based on ministry direction and consultation with our local public health over the next several 
months. 
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Notwithstanding that an individual is vaccinated, they are still required to adhere to applicable 
testing and personal protective equipment (PPE) requirements established by the McCormick 
Care Group, even after testing and precautions are no longer mandated by applicable ministry 
and public health authorities. 

 

Essential caregivers will be encouraged to provide a copy of proof of vaccination or show a copy of 
their vaccination certificate so the home’s records can be updated to reflect caregiver vaccination 
status. 
 
Acceptable Proof of Vaccination 
 
The provincial enhanced vaccine certificate with a QR code is considered valid proof of 
vaccination.  Any individuals who received their first or second dose out of the province of Ontario 
should contact their local public health unit to obtain proper documentation. 
  
Failure to submit a copy or show proof of vaccination receipt (s) means that the individual cannot 
be considered immunized. 
 
All personal health information will be managed in accordance with privacy requirements. 
 
Special Circumstances 
 
End-of-Life Visiting 

In the event that your loved one is deemed critically ill, or to be actively receiving end-of-life care 
by a physician, nurse practitioner or a member of the nursing leadership team, and it is an 
emergency situation, you will be exempt from testing requirements upon entry to the home. 

Essential visitor guidelines were developed to ensure our residents have access to the support of 
their family at all times during periods of acute illness or end of life. The essential visitors 
program will be initiated by the nursing department if the resident has been clinically assessed 
as critically ill or at end of life. It will be offered to the family of the resident through the 
substitute decision maker. 

There is one exception where visitors who fail screening may be permitted entry to a long-term 
care home: 

• Visitors of residents who are imminently dying. Visitors for residents who are imminently 
dying must be screened prior to entry. If they fail screening, they must be permitted 
entry, but homes must ensure that they wear a medical (surgical or procedural) mask and 
maintain physical distance from other residents and staff. 

Essential visitors must follow the PPE requirements of the resident/or resident’s room, and at a 
minimum, wear a universal medical mask at all times while in the home. Essential visitors may 
visit a resident who is in isolation, and may visit while the home is in outbreak. 

McCormick Home allows no more than four essential visitors to visit acutely ill residents or 
those actively receiving end-of-life care, unless death is imminent or exceptional circumstances 
apply. At the time of the end-of-life designation, family members will be asked to provide a list 
of visitors the home can expect to see during this time. We encourage families to develop a 
schedule to prevent any overlap. 
 
The following guidelines have been put into place to ensure the safety of all residents and staff 
at McCormick Home. Essential visitors of acutely ill or end-of-life residents are asked to abide 
by the following rules: 

• They must wear a surgical mask at all times when visiting and must keep it on their face 
properly (over nose and pinched at the bridge to hold it secure). 
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• Eating and drinking in the resident room/ home is not permitted at this time as per 
ministry directives. If they are here for an extended period of time, they are to speak with 
the registered staff on the floor to arrange an alternative location. 

• If additional personal protective equipment is required by their loved one, they will comply 
with directions from the registered staff. 

• If they touch their mask, they will perform hand hygiene using hand sanitizer or soap and 
water. 

• They will only visit their loved one in their room and will not see other residents, go to 
other areas within the home area, or go to other areas within the home. 

• They may be asked to step outside of the room if the staff need to provide care to their 
loved one. 

• They will perform hand hygiene upon entering and leaving the home and, should they fail 
a part of the screening, will not be permitted entry into the home. 

 
Sharing Meals and Beverages 
 
As per the ministry directive, food and beverages are not permitted to be shared indoors at this 
time. The Middlesex-London Health Unit has approved the sharing of food and beverages during 
outdoor visits. 
 
Use of Family Dining Room  
 
As per the ministry directive, food and beverages are not permitted to be shared indoors at this 
time. 
 
Responding to Non-Adherence by Visitors 

• The home will provide ongoing strategies and communication related to understanding and 
adhering to the home’s visitor policy.  Communication will be distributed through One Call 
Now updates and family Zoom calls. 

• If a visitor is observed to be non-compliant with policy during a visit, the visitors will be 
approached by a staff member and expectations communicated, e.g. wearing PPE properly. 

• Education and coaching will be provided to explain the rationale and consequences to the 
resident/staff/visitor as a result of their actions. 

• If the violation is severe or ongoing, visits will be temporarily suspended and a 
meeting/teleconference will be scheduled to discuss the concern. 

• Re-education will be required by the visitor prior to any visits resuming in an effort to protect 
residents, staff and visitors in the home from the risk of COVID-19. 

• If necessary, consultation with Residents’ Council and Family Council representative’s will 
occur for input on addressing non-adherence by visitors.  

 
Ending a Visit 
The home has the discretion to end a visit by any visitor who repeatedly fails to adhere to the 
home’s visitor policy, provided: 

• The home has explained the applicable requirement(s) to the visitor; 
• The visitor has the resources to adhere to the requirement(s) (e.g., there is sufficient space 

to physically distance, the home has supplied the PPE and demonstrated how to correctly 
put on PPE, etc.); and 

• The visitor has been given sufficient time to adhere to the requirements. 
 

Homes should document where they have ended a visit due to non-adherence.   
 
Temporarily Prohibiting a Visitor 
Homes have the discretion to temporarily prohibit a visitor in response to repeated and flagrant 
non-adherence with the home’s visitor policy. In exercising this discretion, homes should consider 
whether the non-adherence:  
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• Can be resolved successfully by explaining and demonstrating how the visitor can adhere 
to the requirements.  

• Is within requirements that align with instruction in Directive #3 and guidance in this policy 
and negatively impacts the health and safety of residents, staff and other visitors in the 
home.  

• Is demonstrated continuously by the visitor over multiple visits.  
• Is by a visitor whose previous visits have been ended by the home.  

Any decision to temporarily prohibit a visitor should:  
• Be made only after all other reasonable efforts to maintain safety during visits have been 

exhausted;  
• Stipulate a reasonable length of the prohibition;  
• Clearly identify what requirements the visitor should meet before visits may be resumed 

(e.g., reviewing the home’s visitor policy, reviewing specific Public Health Ontario 
resources, etc.) and,  

• Be documented by the home.  
 

Where the home has temporarily prohibited visits, a caregiver, the resident and/or their substitute 
decision-maker may need to designate an alternate individual as caregiver to help meet the 
resident’s care needs. 
 
Appeal Process for Residents, Families and Caregivers 
 
In the event that a resident and/or substitute decision maker and/or caregiver disagree with a 
determination of the clinical team’s decision to remove or decline access, the following process 
will be followed:  

• Resident, substitute decision maker or caregiver will submit a written letter outlining 
the disagreement to a decision to any member of the leadership team.  

• The notice will go to the administrator to review the details of the concern and make 
every attempt to rectify the concern. The administrator may include the medical 
director, social worker, BSO representative, Family Council representative, and/or 
Resident Council representative as resources to support solution finding and decision 
making.  

• If no resolution is found, the concern will go to the McCormick Care Group CEO, who 
will make the final determination regarding the concern and communicate to all the 
parties involved.  
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COVID-19 Quick Facts 

What is COVID-19? 
 
COVID-19 is an acute respiratory infection caused by a coronavirus strain that began spreading in 
December 2019 in Wuhan, China. It is a new respiratory virus and can cause mild to severe 
illness. The COVID-19 virus is not the same as the other coronaviruses that commonly circulate 
among people and cause mild illness, like the common cold. 

 
How Does COVID-19 Spread? 
 
COVID-19 spreads from an infected person to others through respiratory droplets and aerosols 
created when an infected person coughs, sneezes, sings, shouts, or talks. The droplets vary in 
size from large droplets that fall to the ground rapidly (within seconds or minutes) near the 
infected person, to smaller droplets, sometimes called aerosols, which linger in the air under 
some circumstances. 

The relative infectiousness of droplets of different sizes is not clear. Infectious droplets or 
aerosols may come into direct contact with the mucous membranes of another person's nose, 
mouth or eyes, or they may be inhaled into their nose, mouth, airways and lungs. The virus may 
also spread when a person touches another person (i.e., a handshake) or a surface or an object 
(also referred to as a fomite) that has the virus on it, and then touches their mouth, nose or eyes 
with unwashed hands. 

Spread from contact with contaminated surfaces or objects 
The virus can also spread when someone touches an object or surface with the virus on it, and 
then touches their mouth, face, or eyes. 
 

Symptoms of COVID-19 
 
Common symptoms of COVID-19 include: 

• Fever (temperature of 37.8°C or greater) 
• New or worsening cough 

• Shortness of breath (dyspnea) 

 
Other symptoms of COVID-19 can include: 

• Sore throat 
• Difficulty swallowing 
• New olfactory or taste disorder(s) 
• Nausea/vomiting, diarrhea, abdominal pain 

• Runny nose or nasal congestion (in the absence of an underlying reason for these 
symptoms, such as seasonal allergies, post nasal drip, etc.) 

 
Other signs of COVID-19 can include: 

• Clinical or radiological evidence of pneumonia 

  

Atypical symptoms can include: 
• Unexplained fatigue/malaise/myalgias 
• Delirium (acutely altered mental status and inattention) 
• Unexplained or increased number of falls 
• Acute functional decline 
• Exacerbation of chronic conditions 
• Chills 
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• Headaches 
• Croup 
• Conjunctivitis 
• Multisystem inflammatory vasculitis in children 

• Presentation may include persistent fever, abdominal pain, conjunctivitis, 
gastrointestinal symptoms (nausea, vomiting and diarrhea) and rash 

 
Diagnosis 
 
COVID-19 infections are diagnosed by a health care provider, based on the symptoms, and are 
confirmed through laboratory tests. 

 
Treatment 
 
There is currently no vaccine to prevent a COVID-19 infection, nor is there a treatment currently 
available. Individuals with COVID-19 should drink plenty of fluids and get plenty of rest. To 
prevent an infection, it is best to avoid exposure to the virus. 
 
 

 

How long can COVID-19 live on surfaces? 

 
SURFACE LIFESPAN OF COVID-19 VIRUS 
Paper and Tissue Paper  3 hours  
Copper  4 hours 
Cardboard   24 hours 
Wood   2 days 
Cloth   2 days 
Stainless Steel   2-3 days 
Polypropylene Plastic   3 days  
Glass   4 days 
Paper Money   4 days   
Outside of Surgical Mask   7 days
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How to Self-Monitor for COVID-19 
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Reduce Your Risk of COVID-19 
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Promoting Awareness of the Benefits of Vaccination 

 
There continues to be an increased risk for severe outcomes as a result of COVID-19 in the elderly 
population due to age and underlying medical conditions, particularly in shared living spaces, such 
as long-term care homes. Vaccination remains the best defense against COVID-19. 
 

Regardless of a home’s specific vaccination policy, all individuals entering long-term care homes, 
including residents, staff, caregivers, and visitors, are strongly encouraged to get vaccinated and 
stay up-to-date with all recommended COVID-19 doses. All vaccines provided as part of Ontario’s 
vaccine rollout are safe and effective. 

 
COVID-19 vaccine booster doses help to increase protection against symptomatic infection and 
severe outcomes at the individual level and help to reduce transmission at the population level. 
Evidence shows that vaccine effectiveness against symptomatic infection wanes over time, with 
little to no protective effect six months after the second dose, and that protection from infection is 
restored shortly after receiving a booster dose to between 50 and 70%. Additionally, evidence 
shows that booster doses are highly effective against severe outcomes, including hospitalizations 
and death. The more people who have up-to-date COVID-19 vaccinations, the lower the risk of 
infection and the lower the chance that COVID-19 will enter homes and affect the lives of 
residents. 
 
Staying Up-to-Date with COVID-19 Vaccines: Recommended Doses 
 
Protection after a primary COVID-19 vaccine series decreases over time, especially against the 
Omicron variant of concern. COVID-19 vaccine booster doses help to increase protection against 
symptomatic infection and severe outcomes at the individual level and help to reduce transmission 
at the population level. 

What is considered to be up-to-date for COVID-19 vaccines will likely need to be modified over 
time based on availability of new vaccines in the future, potential changes in disease epidemiology 
and as new evidence on additional booster doses becomes available. 

Staying up-to-date with COVID-19 vaccines means a person has received all recommended 
COVID-19 vaccine doses, including any booster dose(s) when eligible. It is no longer 
appropriate to use the term “fully vaccinated” for those who have received two vaccines, as they 
may not be up-to-date. 

Essential Caregivers/ General Visitors 
 
On March 14, 2022, the Ministry of Long-Term Care eliminated third dose mandates for essential 
caregivers. The McCormick Care Group requires essential caregivers and general visitors to have 
received two doses of vaccine, unless they have a valid medical exemption or are attending to a 
resident who is actively receiving end-of-life care. 

Designated caregivers and general visitors who are not vaccinated will be required to undertake 
daily rapid testing, wear PPE and restrict visits to resident rooms or outdoors. Essential caregivers 
and general visitors who do not show proof of vaccination status, will be subject to daily rapid 
testing, PPE requirements and restricted visits within resident rooms. 

The McCormick Care Group will continue to evaluate, monitor and adjust measures in place based 
on ministry direction and consultation with local public health over the next several months. 
 
Please note: If McCormick Home declares a COVID-19 outbreak, unvaccinated caregivers or 
visitors will not be permitted entry unless the resident is actively receiving end-of-life care or 
at the direction of local public health officials. 
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Notwithstanding that an individual is vaccinated, they are still required to adhere to applicable 
testing and personal protective equipment (PPE) requirements established by the McCormick Care 
Group, even after testing and precautions are no longer mandated by applicable ministry and 
public health authorities. 
 
Acceptable Proof of Vaccination 
 
The provincial enhanced vaccine certificate with a QR code is considered valid proof of vaccination. 
Any individuals who received their first or second dose out of the province of Ontario should 
contact their local public health unit to obtain proper documentation. 
 
A person who fails to submit a copy or show proof of vaccination receipt(s) cannot be considered 
immunized. 
 
All personal health information will be managed in accordance with privacy requirements. 
For more information on recommended doses of the COVID-19 vaccine, please review the Ministry 
of Health’s guidance document Staying Up to Date with COVID-19 Vaccines: Recommended Doses. 
Additional information about COVID-19 vaccination can also be found online on the COVID-19 
vaccines for Ontario website. 
 

Onsite Vaccination 
 
Onsite vaccine administration by homes remains the preferred approach to ensure vaccines can 
get to residents, caregivers, and staff as quickly as possible. McCormick Home is set up for the 
administration of COVID-19 vaccines and works collaboratively with our local public health unit to 
request vaccine and relevant ancillary supplies for administering vaccine doses to residents, staff 
and caregivers onsite. 
 
If you have any vaccination-related questions, please contact Loralee VanBeest, infection control 
manager, at lvanbeest@mccormickcare.ca or by calling ext. 2463. 
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As per the ministry document “Staying Up-to-Date with COVID-19 Vaccines: Recommended Doses” the following 
chart summarizes the most recent series for COVID-19 vaccines as of May 2, 2022 
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Respiratory Etiquette 
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Personal Protective Equipment- How to Wear a Mask 
 



Family Visitor COVID-19 Guidelines and Education Requirements 

 

23  

 

                               Techniques for Performing Proper Hand Hygiene 
 
To clean hands properly, rub all parts of the hands and wrists with an alcohol-based hand rub or 
soap and water. Pay special attention to fingertips, between fingers, backs of hands and base of 
the thumbs. 

 
 

 
 



Family Visitor COVID-19 Guidelines and Education Requirements 

 

24  

 

Physical Distancing 
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Public Health Videos to Review 
 
Please visit our website at www.mccormickhome.ca to review Public Health Ontario resources: 

• Recommended Steps: Putting on Personal Protective Equipment (PPE) 

https://www.publichealthontario.ca/-/media/documents/ncov/ipac/ppe-recommended- 

steps 

• Putting on Full Personal Protective Equipment 

https://www.publichealthontario.ca/en/videos/ipac-fullppe-on 

• Taking off Full Personal Protective Equipment 

https://www.publichealthontario.ca/en/videos/ipac-fullppe-off 

• How to Hand Wash 

https://www.publichealthontario.ca/en/videos/ipac-handwash 

• How to Hand Rub 

https://www.publichealthontario.ca/en/videos/ipac-handrub



Family Visitor COVID-19 Guidelines and Education Requirements 

 

26  

McCormick Home Contact Information 

 
Lynn Mellows - Administrator 
Oversees the long-term care home operation 
T: 519-432-2648 Ext.2321 F: 519-645-6982 
E: lmellows@mccormickcare.ca 

Kerri Gaffney - Director of Resident Care 
Oversees the nursing department, including clinical services and staffing 
T: 519-432-2648 Ext.2322 F: 519-645-6982 
E:  kgaffney@mccormickcare.ca 

Krisa Smith - Assistant Director of Care 
Assists with care and services within the nursing department 
T: 519-432-2648 Ext.2402 F: 519-645-6982 
E: ksmith@mccormickcare.ca 

Loralee VanBeest- Infection Control Manager 
Oversees the home’s Infection Control Program 
T: 519-432-2648 Ext.2463 F: 519-645-6982 
E:  lvanbeest@mccormickcare.ca 

Angela Murray – Manager of Clinical Informatics and Quality 
Oversees the RAI-MDS program and assists with quality 
T: 519-432-2648 Ext.2403 F: 519-645-6982 
E: amurray@mccormickcare.ca 

Jeff Onderwater - Manager of Environmental Services 
Oversees housekeeping, laundry, maintenance and building equipment 
T: 519-432-2648 Ext.2379 F: 519-645-6982 
E:  jonderwater@mccormickcare.ca 

Ruth-Anne Durocher - Manager of Life Enrichment and Volunteers 
Oversees the recreational programs and volunteer recruitment for the organization 
T: 519-432-2648 Ext.2372 F: 519-645-6982 
E:  rdurocher@mccormickcare.ca 

 

Joanne Nancekivell - Social Worker 
Provides transitional/emotional support to residents and families 
T: 519-432-2648 Ext.2369 F: 519-645-6982 
E:   jnancekivell@mccormickcare.ca 

 

Angela DeGregorio- Nutrition Manager 
Oversees nutritional services, including clinical needs and food production 
T: 519-432-2648 Ext.2316 F: 519-645-6982 
E: adegregorio@mccormickcare.ca 

 


