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Our Vision

To create a caring 
community in which our 
clients, residents, family 
members and caregivers 
– especially those 
challenged by dementia 
– feel a sense of safety, 
belonging and purpose.

Our Mission

To champion care 
that enables people 
with dementia to lead 
meaningful lives and to 
strategically invest in 
innovative programs, staff 
development, knowledge 
sharing, best practice 
applications, and research 
projects that focus on 
improving care.

Our Values

Building on our legacy of 
service to the community,  
we live by these values:

• Compassion

• Accountability 

• Respect 

• Excellence 

• Collaboration 

Strategic Directions 2016-2019

In the fall we were pleased to announce our strategic priorities 
for the next three years. Since 2012, the McCormick Care 
Group has been responding to the growing need for dementia 
care, and in this latest set of strategic directions will be 
focusing particularly on enhancing staff development and 
building a strategic research program in order to achieve our 
dementia leadership goal by 2022.

The strategic priorities for 2016 to 2019 are as follows:

•  Strengthen our relationship-centred approach  
to care

•  Create an environment that makes McCormick  
a preferred place to work

•  Create an environment that is senior- and  
dementia-friendly

•  Conduct research and transform knowledge  
into practice 

• Build strategic partnerships

Clockwise from top left: Dietary Services staff members 
Mary Fitzpatrick, James Robinson and Angela De Gregorio 
share their values collages at the strategic implementation 
launch event in March.
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Founded in 1874 as 
the Women’s Christian 
Association, the 
McCormick Care Group 
has a long and remarkable 
history of providing 
compassionate care to 
the community, including 
the establishment of 
McCormick Home, 
McCormick Dementia 
Services, Parkwood 
Hospital and Wellspring 
London and Region. In 
2016, the McCormick 
Care Group established 
McCormick Dementia 
Research to discover new 
ways to enhance the lives 
of those living with a 
dementia diagnosis.

Message from the Chair

It has been an extraordinary year for our  
organization. We have made great strides  
toward our dementia leadership goal, particularly 
with the fall announcement of our strategic plan 
for the next three years. Careful consideration 
and broad and thorough stakeholder consultation 
formed the basis of this important milestone in our 
organizational journey.

It has been particularly exciting to develop our implementation plan 
outlining the steps we need to take toward achieving our strategic 
priorities. A key aspect of this process has been the involvement of 
our staff and volunteers and hearing their recommendations on how 
best to bring our priorities to life in their daily work. We recognize 
that each of our staff members is an expert in their role and brings a 
particular knowledge and awareness of the kinds of opportunities we 
have to advance dementia care in all the services we provide.

I’m pleased to share with you this year’s annual report, which focuses 
on transitions in care – the ways we work together to bridge our 
services as well as how we support our clients, families and residents 
through the transitions involved in the dementia care journey itself. 
In many ways, the seamless provision of care enhances feelings of 
support, understanding and trust in the care experience and helps to 
provide a measure of comfort to those we serve. 

We were also proud to re-introduce our organizational values as key 
components of this endeavour. We are making a deliberate effort 
to recognize opportunities to weave compassion, accountability, 
respect, excellence and collaboration into our culture. For it is in the 
daily interactions in our workplace and in our relationships with those 
around us that the realization of our goal truly comes to life.

Trish Fulton  
Board Chair 
McCormick Care Group
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Families in Transition

“The feelings of guilt were 
overwhelming,” says Denise Gibson 
of moving her husband, George, 
to long-term care after 55 years of 
marriage. “At home he would fall, 
and I would have to try and pick 
him back up again,” she says. 

A few years ago, George was 
diagnosed with Parkinson’s 
disease and later developed signs 
of Alzheimer’s. “He’s a tall man, 
and one time I broke two fingers 
trying to lift him.” It was then she 
realized that she could no longer 
care for him on her own. 

After moving George to 
McCormick Home, Denise 
was facing her own difficult 
transition. “I would look at his 
empty chair in the living room,” 
she says. “He just wasn’t there 
anymore.”

Upon admission, George and 
Denise were connected with the 
home’s social worker, Joanne 
Nancekivell. “We realized that 
Denise would need just as much 
support as George would… if not 
more,” she says. 

 

Denise joined the home’s spousal 
support group – a safe place 
where she could work through 
her emotions while getting 
the help she needed. “It wasn’t 
good for me to keep my feelings 
inside,” says Denise.

Two years later, Denise continues to 
attend the group. “Although I still 
miss George, I’m much more relaxed 
now and don’t worry so much. The 
staff are so good to him.”

“I now go to the group so I can 
help others.” 

McCormick Home

Denise Gibson enjoys a coffee with her husband, George, 
who moved to McCormick Home in January 2015.
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Transitions in Passing

“Do you have 94 years?” Lynda 
Robbins jokes when asked to 
describe her 94-year-old father, 
George, who recently passed away at 
McCormick Home. In addition to his 
work as a teacher in Southwestern 
Ontario for most of his life, he loved 
his family, helping people – and ice 
cream, which he used to sneak from 
his parents’ general store when he 
was growing up in Thamesford.

His wife Vera passed away from 
cancer in 1988, just when George 
began his retirement. Eventually, 
George moved into a retirement 
home, which allowed him to maintain 
his independence for several years. 
But it was after two bad falls when 
George’s family realized that he 
could no longer take care of himself.

George lived at the home for only 
six months before he became 
palliative. His decline was gradual, 
but steady, according to Lynda.  
“He told me he wanted to 
go. After 94 years, I certainly 
understood,” she says.

He was offered pain medication 
and aromatherapy, and listened 
to a selection of organ music as 
well as a recording of his favourite 
poem, Daffodils, by William 
Wordsworth. However, near the 
end, Lynda acknowledges that he 
just wanted silence.

When the end came, Lynda  
was honoured to be there for  
the peaceful moment. “It was a  
gift – a privilege. I saw a smile on  
dad’s face. There was definitely a  
sense of peace.”

Although going through a palliative 
experience with a loved one can 
certainly be difficult, Lynda offers 
the following advice: “First off, don’t 
be scared,” she says. “Also, don’t be 
afraid to ask questions of the staff. 
They can help you prepare for what’s 
going to happen.” 

As she continues to adjust to 
her loss, Lynda holds a positive 
memory of her father’s palliative 
care experience. “I think McCormick 
Home was spectacular. It’s the 
people who make it that way.”

McCormick Home has 
been providing quality 
health and support 
services to the elderly 
in London for more 
than 120 years, and 
is proud to provide 
an environment for 
dignified living combined 
with compassionate 
care. Our home creates 
an environment that 
encourages residents to 
be as active, independent 
and involved in life as 
possible.

Thank you for providing 

a high level of worry-free 

care for my mother. The 

staff are the best. I have 

nothing but gratitude and 

praise for them!

– McCormick Home Family 

Member

Lynda Robbins shares a smile with her 
father, George, who passed away at 
McCormick Home in October 2016.
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Helping Hooves

Animals have always had a special 
impact on humans and a recent 
study at McCormick Dementia 
Research is helping to better 
understand the benefits of animal 
therapy for people with dementia.

Julie Casey, a social worker and 
animal-assisted therapy specialist, 
is hoping to tap into residents’ 
memories and understand the 
fundamental reactions to farm 
animals in people with dementia 
in the hopes of better managing 
agitated behaviours. 

“Animals offer us a deeply rooted 
connection,” says Julie. “They 

awaken in us some profound 
emotions, memories and social 
connectedness that transcend 
any limits imposed by mental 
challenges.” 

Julie has frequently seen 
generally unresponsive people 
reach out to connect with the 
animals. One 90-year-old resident, 
who rarely communicates and 
usually sits passively in her chair, 
began chatting away once she 
started cradling a visiting chicken. 
In another example, a generally 
catatonic man reached out to  
feel the wool of a sheep as she 
passed by. 

“There’s been some animal 
therapy research done in the 
past, but not as much as you 
might think,” says Catherine 
Blake, research associate with 
McCormick Dementia Research. 
“We hope to be able to provide 
some evidence on this approach 
because it holds a lot of potential.”

The study, conducted in 
partnership with King’s University 
College, is also looking at the 
impacts of animal interactions 
on reducing the need for 
pharmacological interventions. 

A McCormick Home resident holds Blossom the goat as 
part of the animal therapy research project.

McCormick Dementia Research
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Research Presentations 

Here are some of the topics presented by McCormick staff and  
colleagues at senior- and dementia care-related conferences:

n “Optimizing Resident Care and Quality of Life with Environmental 
Enhancements” – Canadian Association on Gerontology (Montreal, QC)  
– Iris Gutmanis, Lawson Health Research Institute; Catherine Blake, McCormick 
Dementia Research; Steven Crawford, McCormick Care Group. 

n “Long-Term Care Home Environmental Enhancements Designed to  
Decrease Responsive Behaviours: Not All Murals are Equally Effective”  
– 17th Annual Mental Health Research Half Day, Parkwood Institute and 
Southwest Centre for Forensic Mental Health Care (London, ON)  
– Lisa Van Bussel, St. Joseph’s Health Care; Catherine Blake, McCormick Dementia 
Research; Steven Crawford, McCormick Care Group.

n “A Community Adult Day Program for Persons with Dementia: Participant 
and Caregiver Perceptions of Benefits and Challenges” – Alzheimer Society of 
Canada Symposium on Research Involving Persons with Dementia (Toronto, ON)  
– Karen Johnson, McCormick Dementia Services; Catherine Blake, McCormick 
Dementia Research.

Newly founded by the 
McCormick Care Group, 
McCormick Dementia 
Research has been 
developed to formalize 
the organization’s 
research interests, which 
began nearly 10 years 
ago. McCormick Dementia 
Research advances 
dementia care through 
thoughtful and strategic 
research partnerships and 
collaborations. We strive 
to create an environment 
where knowledge transfer 
is a priority, meaning we 
learn and improve quality 
of care as a result of our 
findings.

There is still quality of 

life when living with a 

dementia diagnosis. At 

McCormick Dementia 

Research, we continually 

seek ways to enhance 

the living experience of 

those who are facing the 

challenges of dementia as 

well as their caregivers.

– Steven Crawford, CEO 

McCormick Care Group

Mobilizing Knowledge

Last year’s study of the impacts 
of mobility aids on people with 
dementia has shown that the risk of 
falls increases due to the additional 
cognitive demands required for 
their use. The second phase of 
this study is looking at the need 
for a greater understanding of the 
interaction between cognitive load 
and increased fall risk. Conducted 
by Dr. Susan Hunter of Western 
University, the study will further 
explore the scope of cognitive 
activity involved in this exercise to 
enhance safety and mobility. 
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Helping Hospital 
Transitions

In the winter, McCormick Dementia 
Services collaborated with the 
London Health Sciences Centre 
to transfer one of our recreation 
therapists to the hospital’s 
acute elderly care and sub-acute 
medicine units. The goal of this 
trial secondment was to provide 
interventions for difficult-to-
transition geriatric inpatients with 
responsive behaviours.

Deb Lines, recreational therapist 
at McCormick Dementia Services, 
enjoyed providing patients with 
meaningful recreation and leisure 
opportunities. According to 
Deb, the benefits of therapeutic 

recreation include improved 
physical and cognitive abilities, 
increased confidence and self-
esteem, and improved coping and 
adaptation skills. 

“The awareness of the need to 
provide therapeutic recreation in 
the hospital setting has been well 
received and is more frequently 
becoming a support referral of 
physicians, nursing staff, and social 
workers,” says Deb. 

“With increasing pressures 
on hospital beds and financial 
constraints, offering excellent 
mental health care requires creative 

collaborations with community 
partners,” says Kimberly Schlegel, 
enhanced psychogeriatric resource 
consultant with the Behavioural 
Response Team at LHSC. “The 
response to this project was very 
well received among staff, patients, 
and families, many of whom 
reported improved understanding 
of the use of recreation and leisure 
to support excellent care.” 

While funding needs to be 
confirmed for additional 
secondments, we look forward to 
future partnership opportunities.

Deb Lines of McCormick Dementia Services with  
Kimberly Schlegel of the Behavioural Response Team at LHSC.

McCormick Dementia Services
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McCormick Dementia 
Services is focused on 
delivering the highest 
quality programs and 
services to clients and their 
caregivers. Our specialized 
programs recognize the 
critical need for caregiver 
support in the continuum 
of care and, thanks to 
the McCormick Care 
Foundation, are accessible 
to everyone regardless 
of their ability to pay. We 
provide strategies, nursing 
care, counselling, support 
groups and ongoing 
education to help maintain 
quality of life for those 
living with dementia.

Thank you so much for 

providing such a valuable 

service and for constantly 

striving to do better. I find 

myself not worrying at all, 

as I know my loved one is 

in very capable hands.

– McCormick Dementia 

Services Family Member

Transitions in Learning

The enhanced personal support worker training pilot study, a 
collaboration of Western University, Fanshawe College, Behavioural 
Supports Ontario and McCormick Dementia Services, completed its 
first round of data collection earlier this year. This project focuses on 
teaching community-based PSWs person-centred communication by 
connecting with simulated patients and day program clients to enhance 
the ability to provide quality dementia care at home.

“Our preliminary analyses show that participants were less distressed by 
communication difficulties of their clients with dementia and felt more 
competent in their ability to communicate with them,” says Dr. Marie 
Savundranayagam, a faculty member of the School of Health Studies at 
Western University.

The study will continue to test these initial results in future sessions in 
the hopes of developing a formalized learning module for an enhanced 
PSW educational opportunity. 

Supporting the Community 

This year, McCormick Dementia 
Services partnered with the 
Alzheimer Society of London 
and Middlesex to deliver “Living 
Well with Dementia: Technology 
as a Tool” – a community 
presentation held at the Kiwanis 
Senior Centre to commemorate 
January as Alzheimer Awareness 
Month. The session addressed 
using technology to maintain 
independence and support 
quality of life. 
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If a picture is worth a thousand 
words, it’s worth infinitely more 
to those living with dementia, 
according to the results of a pilot 
project conducted at McCormick 
Dementia Services. Photovoice 
– where a socially marginalized 
group tells their story through 
photography – was introduced 
to members of the early stage 
dementia support group by social 
workers Helen Jevnikar and Dawn 
Smale. Participants’ comments 
were recorded as they took photos 
in the day program garden. 

“Surprisingly, the results 
showed a remarkably positive 
message,” says Dawn, who 
recognizes that we tend 
to say people “suffer” with 
dementia. “We learned from 
the participants themselves 
that the disease is not horrible 
– they are in fact enjoying living 
day by day.” 

“This disease makes you slow 
down,” says Helen, “but not 
necessarily in a bad way. 
Participants said, ‘Now we have 
time to stop and smell the roses.’ 
They notice things more – the 
beauty of a garden or a squirrel 
gathering food. They all shared 
very positive messages about 
their experience.”

“You can empathize with 
clients but you can’t walk in 
their shoes,” adds Dawn. “This 
project allows you to see what 
they see. It’s very eye-opening 
to better understand the level 
of people’s awareness within 
their dementia experience.”

Results were so provocative, that 
Helen and Dawn shared their 
project via webinar through the 
Brain Health Network website 
as well as at the Therapeutic 
Recreation Conference in May. 

“Basically, what we heard is that 
after their diagnosis, people 
feel they become invisible,” says 
Helen. “This project provided 
clients an opportunity to say, 
‘This is me. This is all me.’”

“I wasn’t into noticing my 
surroundings – I was living in my 
own world then. I really like the 
daisy. It is my favourite because 
it’s simple like me.”

“When I think of myself as 
something in nature, I think 
about being a vine. It is into 
everything. It is strong.”

Making the Invisible Visible
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DimensionART Show and Sale 

On November 16, 2016, the McCormick Care Foundation partnered with 
Fanshawe College to host the first-ever fundraising art show and sale 
by artists in the McCormick Day Program. Students from Fanshawe’s 
Recreation and Leisure Services program planned and delivered an 
excellent event showcasing the work of our talented clients. 

“These groups are meant to enhance the therapeutic qualities of art 
and also to be a safe place for people to express their feelings and what 
they’re going through,” says Emily McIntosh, art therapist at McCormick 
Dementia Services.

Celebrating at the Ritz

The annual Ritz fundraising gala was another great success, generating $68,000 in support of 
McCormick Home and McCormick Dementia Services.

“We truly value this opportunity to celebrate our valued supporters and to demonstrate in some small 
way how much their assistance has made a difference to those in our care,” says Lynne Ryckman, 
director of the McCormick Care Foundation. 

This event also marks the first time the Ritz has been offered under the Foundation’s new name. Formerly 
known as the McCormick Home Foundation, the McCormick Care Foundation rebranded this past year to 
reflect the new organizational identity introduced by their partner in care, the McCormick Care Group. 
Together, both organizations are working to advance dementia care and improve quality of life.

The McCormick 
Care Foundation is a 
charitable organization 
that was established in 
1984. The Foundation 
supports enhanced life 
enrichment programs and 
activities for residents 
of McCormick Home and 
clients of McCormick 
Dementia Services, 
including art and music 
therapy, and provides day 
program subsidies for 
those in need. Through 
a variety of fundraising 
initiatives, the Foundation 
has contributed a 
cumulative total of 
more than $1 million in 
support of these two 
organizations.
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Message from the CEO

We are steadily moving closer to our dementia care leadership goal. Throughout this 
journey, I have been continually inspired by the positive comments and suggestions 
we have been receiving from our fellow colleagues in dementia care and most 
particularly from our key supporters – our staff and volunteers – who are making our 
plans a reality.

Our organization continues to seek out ways to enhance dementia care, and 
recognizes the particular challenges we face in caring for an increasingly frail 
population and their care complexities. We also know that with 80 per cent of our 

current long-term care population diagnosed with some form of dementia – one of the highest 
percentages in the province – we have a particular responsibility to ensure that our model of care 
is responsive, flexible, and life-enhancing.

In response, we are committed to developing a relationship-centred approach to care that 
not only takes into account a person’s own history and experience, but also recognizes the 
importance of incorporating the individual’s interpersonal relationships into the care we provide.

We also know that we are unable to deliver any level of quality care without the immeasurable 
contributions of our dedicated staff members. That is why we are undertaking a comprehensive 
effort to better understand and create a quality work-life experience to enable our staff to 
flourish.

I was particularly inspired by the tremendous support and feedback we received from our staff and 
volunteers during our official launch of the implementation phase of our strategic plan in March. 
It is indeed humbling to witness their dedication to not only serving our clients, residents and 
families in their day-to-day work, but also to finding new ways to enhance the care we provide.

With any level of organizational change, I know that there are challenges that lie ahead. However, 
I am confident that because of our combined efforts to achieve our shared goal, we will continue 
to advance dementia care together.

 
Steven Crawford 
CEO 
McCormick Care Group
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McCormick Care Group Board of Directors

Community Representatives

Suzanne Bembridge
Heather Foster
Angela Jonkhans

Contacts

Steven Crawford, MBA, CPA, CA
Chief Executive Officer
scrawford@mccormickcare.ca

Ann Marie Schenk
Executive Assistant to the CEO
aschenk@mccormickcare.ca

Monica Fleck, BA, MA
Director of Communication
mfleck@mccormickcare.ca

Legal Advisors

Siskinds, the Law Firm LLP

Auditors

BDO Canada LLP

Joy Abbott
Suzanne Allan
Beth Bailey
Beverly Bell 
Jane Benson
Judith Blackburn
Janet Brown
Michelle Campbell
Sandi Caplan
Janet Caskey
Suzette Caverson-Angeletti
Jane Coleman
Diny Dalby
Jane Dale
Karen Dalton
Sheila Davenport
Sylvia Davis
Agneta Dolman

Betty Duffield
Kay Elsden
Lou-Anne Farrell
Ann Fleming
Heather Foster
Carolyn Glass
Margrie Gunton
Lesley Harris
Dorothy Heron
Liz Hewitt
Yvonne Hill
Ann Jenkins
Carol Johnston
Angela Jonkhans
Kathryn Kiel
Carole Ann Leith
Dot MacRae
Janet McEwen

Top row (left to right): Trish Fulton (chair), Janice McCallum (vice-chair), Anne Alexander, Cathie Auger, Helen Connell, Anne Dennerley.
Middle row (left to right): Anna-Marie Duffy, Catherine Finlayson, Lorie Forwell, Elaine Gibson, Sandra Letton, Kathy Parker. 
Bottom row (left to right): Leone Rowland, Jane Rylett, JoAnne Teske, Yola Ventresca, Heather Wright.

Women’s Christian Association Members

Norma Nickle
Joan Petrie
Anne Reinhart
Susan Ruth
Pamela Samuels
Beth Schroeder
Sandra Snelgrove
Hedi Stilwell
Gail Stoddard
Susan Thauer
Jennifer Thompson
Anne Toal
Judith Walker
Barbara Willis
Diane Wood
Cindy Wright
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Financial Summary

Financial Summary

The following information has been extracted from the audited financial statements of the 
McCormick Care Group for the year ended March 31, 2017.

Statement of Financial Position

Total Revenue by Source

Expenditure Allocation

Assets 2017 (000’s) 2016 (000’s)

Current assets $2,306 $2,390

Investments 17,878 16,608

Property and equipment 15,100 15,580

Other assets 916 819

 $36,200 $35,397

Liabilities and Net Assets 2017 (000’s) 2016 (000’s)

Current liabilities $1,921 $1,959

Long-term mortgage payable 6,524 7,163

Deferred contributions 1,937 2,023

Net assets 25,818 24,252

 $36,200 $35,397

Funding Sources

A funding total of 62 per cent comes from the South West 
Local Health Integration Network and the Government 
of Ontario. Residents of McCormick Home and clients 
of the McCormick Day Program contribute 27 per cent. 
Investment income and donations account for the 
remaining 11 per cent.

The financial summary is an excerpt from the complete consolidated financial 
statements of the McCormick Care Group that were audited by BDO Canada 
LLP Chartered Accountants, dated May 25, 2017, and as such does not contain 
all disclosures required under Canadian accounting standards for not-for-
profit organizations. A complete copy of the financial statements is available 
upon request.

The views expressed in this report are those of the McCormick Care Group 
and do not necessarily reflect the views of the South West LHIN or the 
Government of Ontario.

Registered Charity # 119302602RR0001

n Salaries and benefits

n Supplies and other expenses

n Amortization of property and equipment

n Mortgage interest

62%

75%
18%

4%
3%

27%

11%

n South West LHIN and Government of Ontario

n Home residents and day program clients

n Investment income, donations and other



History

The McCormick Care Group is committed to the core 
values of the Women’s Christian Association: compassion, 

accountability, respect, excellence and collaboration.

Visit our historical timeline at mccormickcaregroup.ca
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