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Administrator’s Message
Questions or Concerns
As a reminder, if you have any questions or concerns related to your loved one, you are encouraged
to bring this forward at the time of your concern. This makes follow up more effective and allows for
the issue to be looked at when it is current and fresh in details. You can bring your concerns to the
charge nurse on the floor, however, if you do not feel your concerns have been addressed to your
satisfaction or no follow up has occurred, please reach out to anyone on the management team who
can help put you in touch with the most applicable individual for resolution. This will enable the
home to follow up in a timely manner and increase overall response time to questions or concerns.
Tanya Pol- Administrator
Located at the front entrance
T: 519-432-2648 Ext.2321 F: 519-645-6982
E: tpol@mccormickcare.ca
Angela Murray- Director of Resident Care
Located at the front entrance
T: 519-432-2648 Ext.2322 F: 519-645-6982
E: amurray@mccormickcare.ca
Kerri Gaffney- Assistant Director of Care
Located on 3rd floor, turn left off elevator
T: 519-432-2648 Ext.2402 F: 519-645-6982
E: kgaffney@mccormickcare.ca
Chris Plested- Manager of Environmental Services
Located on 1st Floor down from hair salon
T: 519-432-2648 Ext.2379 F: 519-645-6982
E: cplested@mccormickcare.ca
Ruth-Anne Durocher-Manager of Life Enrichment and Volunteers
Located on 2nd floor, across from elevator
T: 519-432-2648 Ext.2372 F: 519-645-6982
E: rdurocher@mccormickcare.ca
Angela DeGregorio- Nutrition Manager
Located in office behind Tuck Shop, on way to the East Garden
T: 519-432-2648 Ext.2316 F: 519-645-6982
E: adegregorio@mccormickcare.ca
Joanne Nancekivell- Social Worker
Located on 2nd Floor, turn right at elevator. Beside Family Dining Room.
T: 519-432-2648 Ext.2369 F: 519-645-6982
E: jnancekivell@mccormickcare.ca
Survey Results
On behalf of McCormick Home I would like to extend our sincere appreciation to those who took
the time to complete our Family Satisfaction Survey during the latter part of the year. The results
have been received and the summary of results can be located in the elevators as well as the information wall. Please watch for more details in the coming months surrounding this.
In closing, please know my door is always open to residents and families. Please stop by and say
hello or if I can be of any assistance, please do not hesitate to contact me.
Tanya Pol
Administrator
519-432-2648, ext.2321
tpol@mccormickcare.ca

A Message from Our Social Worker
“Winter is on my head, but eternal spring is in my heart” – Victor Hugo
Happy New Year to you all! We have had such a mild winter up until a few weeks ago! I hope this message finds
you well and able to cope with a month or two more of the winter weather. How do you keep your energy levels
up in these winter months? January, February and March are months in which some of us need to work a little
harder at keeping up our energy levels and a positive outlook on life. Here are some tips on how to help you
maintain a healthy glow this winter and get ready for a wonderful spring and summer. Perhaps these are New
Year resolutions or lifestyle changes you wish to incorporate for long term. I hope you find them helpful.
Keep moving
While it’s a little harder to find the motivation to exercise when it is cold outside, remember that keeping active
during winter is essential to support our health and wellbeing. Moving your exercise indoors during winter will
help to keep you warm as well as fit and healthy. Be sure to spend time warming up before you start your exercise as it can take a little longer for your joints to loosen up in the cold weather.
Eating well
As winter sets in it can be tempting to start eating more of those warm comfort foods that are often high in fat,
salt and sugar. Instead, find comfort in foods such as warming and nourishing soups and stews full of flavor
and healthy vegetables. Be sure your diet includes winter fruit and vegetables packed with vitamins and minerals such as sweet potato, green leafy vegetables, beetroot, kiwi fruit, mandarins, bananas, garlic and ginger.
Sleeping well
Proper sleep (eight hours for an adult) can help keep the body's immune system healthy and fight off colds.1
Avoid alcohol, caffeine and cigarettes as these substances can affect the quality of your sleep. Regular, moderate exercise, relaxation techniques and establishing a regular sleep routine may help to promote improved
sleep
Stress and healthy mood
While stress is a part of everyday life, and some stress helps us to meet challenging situations, excessive
amounts of stress may be linked to negative effects across a range of areas. Stress can lower the resistance to
nasty bugs by depressing the immune system.3
Stay hydrated
Don’t forget to keep drinking water! As the weather cools down and our thirst decreases it is easy to forget to
drink enough water. You still need to aim for about two litres/day of water during winter as it is essential for
our body to function. If you struggle with plain water (like we do sometimes) try herbal tea. There are so many
flavors available now that you’re sure to find some you enjoy.
I’d be remiss not to mention ways in which we can maintain positive mental health as well. The winter months
tend to be “gloomy” with less hours of sunshine. Shorter days and more darkness. How do you maintain a positive mental outlook?
Perhaps you spend time doing the following:
•
Talking with friends
•
Meditation
•
Reading a good book or two
•
Journaling
•
Bringing out your creative side: knitting, creating art work, working on a puzzle, wood working
•
Volunteer
•
Cook your favourite meals
•
Join a group
•
Complete your favorite puzzle
Don’t forget, Social Work support in the home is available to residents and family! Come by and see me on the
2nd floor (beside the May Nother Dining Room). Let me know how I can support you while your loved one is living at McCormick Home. Our social work intern, Hayley, from the School of Social Work at Kings University College continues her placement in the home and will be working with us until the beginning of April 2020. If you
see her in the halls of the home, be sure to say hello! We have also had the pleasure of welcoming, Sherry who
is a Social Service Worker intern from Lambton College. She is working with the Life Enrichment Department and
Social Work two days a week until the end of April 2020. How lucky we are to have Sherry join the team as an
intern to help support residents and families.
Joanne Nancekivell
Social Worker
519-432-2648, ext.2369
jnancekivell@mccormickcare.ca

News from the Nursing Department
McCormick Home is proud to announce that we have been participating with Western
University, Sam Katz Community Health and Aging Research Unit, Community Training and
Development Centre in Northumberland County and McCormick Dementia Services in a
program called Be EPIC.
As our population of residents’ living with advanced dementia continues to grow here at
McCormick Home our staff express having troubles identifying resident care needs and
wants every day. Dementia makes it difficult to communicate and understand even the
simplest of needs. “Researchers at Western University’s Sam Katz Community Health and
Aging Research Unit have developed ‘Be EPIC’ program which is a two-day dementia-specific
skill development program. The training program teaches PSWs to use person-centered
communication, incorporate social history of clients into care routines, and use the
environment when caring for people living with dementia. By leveraging virtual reality
technology, the program allows PSWs who are culturally and linguistically diverse to gain the
skills necessary to relate to people living with dementia and provide quality care. This will
enhance quality care and build confidence and decrease stress among PSWs.” (Taken in
excerpt from Program description notice from Be EPIC participation flyer.)
We are very proud to have 16 PSWs participating in the Be EPIC program over the past fall
and winter. Each and every PSW that has taken the course indicates that it should be a
mandatory course for all caregivers. We are extremely happy to have been asked to partner
with this great group of research experts which are helping pave the way for excellence in
dementia care.
Please help me in congratulating all of our staff volunteers. They are truly leaders in their
field

Angela Murray
Director of Resident Care
519-432-2648, ext.2322
amurray@mccormickcare.ca

Environmental Services
Emergency Management
McCormick Home completes 3 fire drills a month, 2 comprehensive and 1 silent fire drill
that takes place over the midnight shift. If you hear the FIRE alarm please stay calm and
await further instructions from the McCormick Home staff. If you are in your room please
close the window and make sure your door is closed. This will act as a fire separation
between you and the fire. Fire needs 3 things to survive, HEAT, FUEL AND OXYGEN, by
closing your door and window this will prevent the FIRE from receiving OXYGEN. Which will
help to put the fire out.
Please stay CALM - Someone will come and get you. We train frequently for these exact
situations. Once a staff member arrives to evacuate you please go with them, leave your
personal belongings behind and listen to their instructions.
Lost laundry
McCormick Home washes approximately 2700 LBS of personal laundry a day. We strive and
do our very best not to lose anyone’s clothing however with this much laundry being
washed there will be incidents where an item may go missing. If you notice something
missing please report it to the nursing staff as soon as possible. The sooner you report
something missing the better chances it will be found.
If you notice the name label on your clothing is coming off or has faded over time please
let the nursing staff know and they will have it re labeled.
McCormick Home grounds
With winter upon us please use extreme caution when walking the grounds. The frost, ice
and water will make the side walk slippery.
If you can, try and utilize the grounds mid-morning to mid to late afternoons. Typically these are the warmest times of the day and the sidewalks will be their driest.
McCormick Home’s property is plowed between midnight and 5am 7 days a weeks and the
sidewalks are cleared between 0700 – 0900 7 days a week.
Please wear shoes with an aggressive tread pattern. I recommend hiking shoes / boots or
winter boots.
Please pay special attention to the changes in ground level. Please use extra caution when
you are around curbs, drive ways and road ways

Chris Plested
Environmental Services
519-432-2648, ext.2379
cplested@mccormickcare.ca

A Message from our Life Enrichment Team

“Try

new things, meet new people, and look beyond what’s right in front of you. Those are
the things to understanding this amazing world we live in.” — Andrew Zimmern

Welcome 2020
2019 was an amazing year filled with wonderful moments of laughter, love, kindness and
compassion. A big thank you to all who have given these moments a chance to be a memory.
There are so many who contribute to the livelihood of the residents we serve, staff family
and our wonderful volunteers- Thank you!
Our Life Enrichment team includes Heidi, Rob and Sabrina, our full time Recreation
Specialists; and Nancy and Brianna, Emily, Tori and Diana our Recreation Aides. Our
Chaplain, Jason and Art Therapists, Emil are also valuable members of the team.
We strive to provide a wide variety of programs that include spiritual, physical, intellectual
and emotional based activities. Programs are offered throughout the Home and you are
welcome to view and attend the many programs offered. Please review our calendars at the
front desk, elevators or on the home areas and on the website

A Message from our Life Enrichment Team
We always welcome suggestions and ideas from family members, so please connect with
any of our staff.
Our Volunteers are the Best!
Volunteer Week...April 19-25th 2020
We are so fortunate to have approximately 150 registered volunteers and, 80 active
volunteers monthly, all of whom have a variety of valued roles in the Home and the
Dementia Services Program
Did you know our volunteers participate in the following ways?
♦

Tuck Shop

♦

Hair Salon Porterer

♦

Gardening

♦

Floral Design and Displays

♦

Life Enrichment

♦

Day Program

♦

Mealtime Assistance

♦

Palliative Care

♦

Special Events

♦

Administrative Assistance

♦

Medical Appointments

♦

One-to-One Visits

♦

Art Therapy

♦

Pastoral Care
“Those who can, do. Those who can do more, volunteer.” – Author Unknown.

Thank you for Volunteering!

“· ·

A Message from our Life Enrichment Team
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Please check our monthly calendars for all of our programs. The calendars are
located on our website, in the elevators and are available at the Front Reception
Desk.
Please feel free to join in the fun, we welcome you and your loved one to attend
any of the programs throughout the home.
Evening programs are available…

Monday – on 3rd Floor Evergreen and Willow Ridge

Tuesday- on 1st Floor Memory Lane

Wednesday- on 2nd Floor Maple Ridge and Oak Ave

Thursday – on 2nd and 3rd floor
Please join in the many programs available- there are lots of musical
entertainment to enjoy!

Life Enrichment: Upcoming Events

February 2020

February TeaFeb. 1 in the Great Room

March 2020

April 2020

St. Patricks
Day Party – March 17th in
the Great Room

Valentine’s Day
Party-Feb. 14th-in the
Great Room

Family Day
Music with Duane- Great
Room

Spring Fling- March 20th in
the Great Room

Easter Tea- Sunday
April 12th in the Great
Room

Volunteer Appreciation
Week- April 19th-25th

March BreakMarch 16th -20th

Ruth-Anne Durocher
Manager of Life Enrichment and Volunteers
519-432-2648, ext.2372
rdurocher@mccormickcare.ca

What’s Cooking at McCormick Home
Special Dinner
We will be hosting our annual pig roast in place of an Easter dinner.
Look for details in early spring as to date/time and ticket purchase.
Family Dining Room
The Family Dining Room is available for all families to book and enjoy
time with their loved ones. We ask that you please book the dining
room through the front reception desk as this allows the dietary
department time to ensure the room is properly stocked. Dietary can
provide for a nominal charge, coffee, tea or juice. There is a maximum
room capacity for twelve people.
Food Advisory
I would like to remind residents that our Food Advisory Council
meetings are held on the first Thursday of each month at 10:45 a.m.
following the Resident Council meeting. The residents are welcome to
make suggestions and comments regarding the menu and meal service
Guest Meals
Just a reminder when booking guest meals. Please contact or book at
the front reception desk at least 24 hours in advance, Monday to
Friday from 8:30 a.m. to 4:30 p.m. Guest meals can be booked by
calling the kitchen at ext. 2316.
Food Service Awareness Week is February 3—7
This week allows us to recognize all the hard work and dedication
everyone does to ensure our residents dining experience is ResidentCentred. Quality Nutrition and Hydration takes a team effort from
start to finish and is often an important social aspect of our Resident’s
day as they spend time with tablemates and staff.

Angela Degregorio
Nutrition Manager
519-432-2648 Ext. 2316
adegregorio@mccormickcare.ca

Eileen Murray
Assistant Nutrition Manager
519-432-2648 Ext. 2316
nutrition.assistant@mccormickcare.ca

