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McCormick Home is pleased to report that we have com-

pleted the residents’ first dose of the Pfizer COVID-19 

vaccine  with the support and assistance of the Middle-

sex London Public Health Mobile Vaccination Team.  We 

are thrilled to report that 95% of the McCormick Home 

residents were vaccinated on   January 16, 2021.    

 

Thank you to all the residents and families for support-

ing this critical step in the fight against COVID-19. 



 

 

 

As a reminder, if you have any questions or concerns related to your loved one, you are       

encouraged to bring this forward at the time of your concern.  This makes follow up more     

effective and allows for the issue to be looked at when it is current and fresh in details.  You 

can bring your concerns to the charge nurse on the floor, however, if you do not feel your con-

cerns have been addressed to your satisfaction or no follow up has occurred, please reach out 

to anyone on the management team who can help put you in touch with the most appropriate 

individual for resolution.  This will enable the home to follow up in a timely manner and       

increase overall response time to questions or concerns.   
 

Tanya Pol- 

Oversees the entire long-term care home operation 

519-432-2648 Ext.2321  519-645-6982 

tpol@mccormickcare.ca 

 

Kerri Gaffney- 

Oversees the nursing department, including clinical services and staffing 

519-432-2648 Ext.2322  519-645-6982 

kgaffney@mccormickcare.ca 

 

Arlene MacDonald- 

Oversees Infection Control Program and assists with the care and services within nursing department 

519-432-2648 Ext.2402  519-645-6982 

amacdonald@mccormickcare.ca 

 

Chris Plested- 

Oversees housekeeping, laundry, maintenance and the building equipment 

519-432-2648 Ext.2379  519-645-6982 

cplested@mccormickcare.ca 

 

Ruth-Anne Durocher-

Oversees the recreational programs and volunteer recruitment for the organization 

519-432-2648 Ext.2372  519-645-6982 

rdurocher@mccormickcare.ca 

 

Joanne Nancekivell- 

Provides transitional/ emotional support to residents and families 

519-432-2648 Ext.2369  519-645-6982 

jnancekivell@mccormickcare.ca 

 

Angela DeGregorio- 

Oversees nutritional services including clinical needs and food production 

519-432-2648 Ext.2316  519-645-6982 

adegregorio@mccormickcare.ca 

 

Angela Murray- 

Oversees falls and restraints, and assists with care and services in the nursing department. 

519-432-2648 Ext.2403  519-645-6982 

amurray@mccormickcare.ca 

 

Lynne Williams- 

Oversees financial operations of organization and assists families with rate reductions. 

519-432-2648 Ext.2323  519-645-6982 

lwilliams@mccormickcare.ca 

519-432-2648, ext.2321 

tpol@mccormickcare.ca  
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Happy New Year to you all!   

 

Despite the last year’s dark moments and pandemic related trials and tribulations, I pray that hope 

prevails. Thank you to all you, family members and caregivers who have entrusted us with the care 

of your loved ones – especially in times where you were unable to attend the Home in person.  

 

I hope this message finds you well and able to cope with a month or two more of the winter 

weather.  

 

How do you keep your energy levels up in these winter months? January, February and March are 

months in which some of us need to work a little harder at keeping up our energy levels and a 

positive outlook on life.  Here are some tips on how to help you maintain a healthy glow this win-

ter and get ready for a wonderful spring and summer. Perhaps these are New Year resolutions or 

lifestyle changes you wish to incorporate for long term. I hope you find them helpful.  

 

While it’s a little harder to find the motivation to exercise when it is cold outside, remember that 

keeping active during winter is essential to support our health and wellbeing. Moving your exer-

cise indoors during winter will help to keep you warm as well as fit and healthy. Be sure to spend 

time warming up before you start your exercise as it can take a little longer for your joints to loos-

en up in the cold weather. 

 

As winter sets in it can be tempting to start eating more of those warm comfort foods that are of-

ten high in fat, salt and sugar. Instead, find comfort in foods such as warming and nourishing 

soups and stews full of flavor and healthy vegetables. Be sure your diet includes winter fruit and 

vegetables packed with vitamins and minerals such as sweet potato, green leafy vegetables, beet-

root, kiwi fruit, mandarins, bananas, garlic and ginger. 

 

Proper sleep (eight hours for an adult) can help keep the body's immune system healthy and fight 

off colds.1 Avoid alcohol, caffeine and cigarettes as these substances can affect the quality of your 

sleep. Regular, moderate exercise, relaxation techniques and establishing a regular sleep routine 

may help to promote improved sleep 

 

While stress is a part of everyday life, and some stress helps us to meet challenging situations, 

excessive amounts of stress may be linked to negative effects across a range of areas. Stress can 

lower the resistance to nasty bugs by depressing the immune system.3  

 

 

 

 

 

 

 



 

Don’t forget to keep drinking water! As the weather cools down and our thirst decreases it is 

easy to forget to drink enough water. You still need to aim for about two litres/day of water 

during winter as it is essential for our body to function. If you struggle with plain water (like we 

do sometimes) try herbal tea. There are so many flavors available now that you’re sure to find 

some you enjoy.  

  

I’d be remiss not to mention ways in which we can maintain positive mental health as well. The 

winter months tend to be “gloomy” with less hours of sunshine. Shorter days and more dark-

ness. How do you maintain a positive mental outlook? 

Perhaps you spend time doing the following: 

 Talking with friends and staying connected (virtually) 

 Meditation 

 Reading a good book or two 

 Journaling 

 Bringing out your creative side: knitting, creating art work, working on a puzzle, wood work-

ing 

 Volunteer 

 Cook your favourite meals 

 Join a group 

 Complete your favorite puzzle 
  

Don’t forget, Social Work support in the home is available to residents and family! Let me know 

how I can support you while your loved one is living at McCormick Home. You can phone or 

reach out by email too! 

 

Our social work intern, Patti, from the School of Social Work at Kings University College contin-

ues her placement in the home and will be working with us until the beginning of April 2021. 

We thank Patti for her continued support of residents, especially during some of our virtual 

calls.  

 

If you have a spouse living at McCormick Home and are feeling you would like to join our 

spousal support group, please reach out to me. The group meets every 2
nd

 and 4
th

 Monday af-

ternoons at 2:30. 

  

  
 

519-432-2648, ext.2369 

jnancekivell@mccormickcare.ca  



519-432-2648, ext.2322 

kgaffney@mccormickcare.ca  

FruitRite & Prune Juice Trial on Memory Lane 

In an effort to reduce episodes of constipation and the subsequent 

use of laxatives,  the nursing and dietary team will be teaming up to 

trial a project for the month of February on Memory Lane.  We would 

like to trial a more natural approach to treating constipation. 

Fruitrite is a fruit spread made from prunes, dates, raisins and juice.  

It contains no cholesterol, added sugar or salt or any artificial colors 

or flavoring.  It lessens the need for pharmaceutical laxatives and 

stool softeners due to the natural properties of the dried fruit. 

The night nurse will make a daily list of residents who are on Day 2 

without a bowel movement.  At breakfast the nurse will offer these 

residents the choice of a glass of prune juice or 2 packages of Frui-

tRite which can be spread on toast or put in oatmeal.  The nurse will 

request that the dietary aid prepares the prune juice and FruitRite for 

delivery and the nursing staff will assist the resident to ensure it’s 

consumed. 

 

We will track the number of times prune juice or FruitRite is given to 

each resident over the month and see if the need for laxatives such 

as Milk of Magnesia and Cascara or a suppository is reduced. 



How can we prevent clothing from going missing? 

 

Step 1:  

Upon admission or when you have bought your loved one a new article of clothing, notify the nursing staff and 

have them fill out a LABELING REQUEST FORM and itemize the article of clothing. All articles of clothing for your 

loved one must be recorded on the labelling request form. The form and articles of clothing will then be sent to 

our laundry department and have a label heat pressed onto them. For new admissions, this process takes 24 

hours and for a resident who is living at McCormick Home and receives a new article of clothing the process 

takes 48 hours. If you notice a label falling off or is not secure to your loved ones’ article of clothing please re-

port this to the nursing staff, and they will have the item relabeled.   

 

Step 2: 

If you notice an article of clothing missing, report it to the nursing staff as soon as possible 

 

Step 3: 

Check-in with your loved one or take a look in their closet during visits to see if the item has been returned.  

 

We strive not to lose any article of clothing however, McCormick Home washes several hundred of articles of 

clothing a day and are being handled by more than one person’s hands. Through training and frequent audits, 

we are striving to minimize the amount of human errors.  

 

Heating, Ventilation, Air Conditioning: 

Although the majority of McCormick Home’s windows open 10cm I ask that we keep all windows and doors 

closed. McCormick Home is a climate controlled building and by opening windows and doors it does not allow 

our HVAC system to regulate the buildings temperature correctly. The building is kept at a comfortable 23C year 

round.  

 

Parking: 

McCormick Home is very fortunate to have the amount of parking it does however, during certain times of the 

year our parking lots are very busy. The front parking lot is designated for Visitors, Volunteers, Day Program 

staff and a selected group of McCormick Home employees. The back parking lot is for the majority of McCormick 

Home’s employees, contractors and the over flow from the front parking lots. There is also selected parking 

along Kains Road as well. Please be aware that if you do park on Kains Road, there are parking signs that are 

monitored 

 

Emergency Management 

Fire is the #1 environmental hazard that Long Term Care Facilities face. McCormick Home holds 3 Code Red Fire 

Drills a month with staff. The purpose of the Code Red Fire Drills is to instruct staff on what to do when the Fire 

Alarm is activated. Each month we have different scenarios for the staff have to react too. This past October, 

McCormick Home held their annual Code Green Evacuation drill. Representatives from the London Fire Depart-

ment were on-site to observe, coach and give us direction. The scenario that the London Fire Department gave us 

was we needed to evacuate 1 complete fire zone with the lowest staffing levels in a 24 hour period (Midnight 

staffing level) and our most challenging are to evacuate. I’m very proud to say that the team of nurses that were 

in charge of the evacuation did an excellent job and evacuated the entire fire zone well under the time limit gave 

to us by the London Fire Department.  

 

Emergency Codes that you might hear while at McCormick Home: 

 

Code Red – Fire  

Code Green – Evacuation  

Code White – Physical Threat / violent threat 

Code Blue – Medical Emergency 

Code Yellow – Missing Resident 

Code Orange – Severe Weather 

Code Back – Bomb Threat 

Code Brown – Internal Emergency  

 

519-432-2648, ext.2379 

cplested@mccormickcare.ca  



 

 

 

Our Life Enrichment team includes Rob, Sabrina, and new to the team Kara, our full-time Recreation 

Specialists; and Nancy, Emily, Tori, Diana, our new Recreation Aides Nicole, Hailey and Deanna.   

 

Our Art Therapist, Emily is a valuable member of the team and is providing programs 1-1 and small 

groups. 

 

During the challenging times of COVID19 we continue to provide programming that meets all cogni-

tive, social, emotional, physical and spirituals. We have made adaptions to our program delivery to 

keep our number of participants small and social distanced when possible. We have facilitated an in-

credible number of virtual visits to keep you connected with your loved one.  

 

We always welcome suggestions and ideas from family members, so please connect with any of our 

staff  

Spring is on its way! 



 

 

 

“· ·  

 

 

We are so fortunate to have approximately 150 registered volunteers and, 80 active 

volunteers monthly, all of whom have a variety of valued roles in the Home and the 

Dementia Services Program  

 

  

Tuck Shop 

Hair Salon Porter 

Gardening 

Floral Design and Displays 

Life Enrichment 

Day Program  

Mealtime Assistance 

Palliative Care 

Special Events 

Administrative Assistance 

Medical Appointments 

One-to-One Visits 



 

519-432-2648, ext.2372 

rdurocher@mccormickcare.ca  

February 2021 

 

Watch for our Candy-

Grams to arrive to send 

and receive the week of 

Feb 8-14
th

 

 

 
 

Annual Pancake Toss 

Feb.16
th

 

 

March 2021 

 

St Patrick’s Day celebra-

tions on all resident 

home areas! Wednesday 

March 17
th

 

 

 

 

Spring Socials will be 

held on each resident 

home area from March 

19- March 25th 

 

 

April 2021 

 

 

 

Happy Easter to You 

 

 

Watch for our Easter 

Events and Services in 

our monthly Calendars. 

 
 

 



 

 

 

519-432-2648 Ext. 2316 

adegregorio@mccormickcare.ca 

519-432-2648 Ext. 2316 

nutrition.assistant@mccormickcare.ca 

The Residents formally passed the Fall/Winter menu in January.  Minutes to the 

meetings are posted in each of the home areas along with the Resident Council 

minutes. During the past several months, following the guidelines for COVID re-

strictions we have been conducting the meetings in each of the home area dining 

rooms just prior to the noon meal service.  The residents are welcome to make 

suggestions and comments regarding the menu and meal service by contacting 

the Nutrition Manager if unable to attend during the set meeting time. 

 

  

FEBRUARY 1-5, 2021— Pride in Foodservice Week  
 

This week celebrates the nutrition and  

foodservice professionals and other members of the nutrition 

services team for their hard work and dedication on the job. 

 

 

 

 

 

 

 

 

 

 

We continue to partner with Life Enrichment to celebrate Resident Birthdays, 

monthly holiday celebrations such as the upcoming Shrove Tuesday, Chinese 

New Year, Valentine’s Day and St Patrick’s Day with special treats. 

 

If you have any questions, concerns or comments please feel free to contact us 


