
 

 

 

 

 

 

 

 

DrumFit is a fun, new program being offered to our residents 
through our life enrichment program. 
 
Who can drum?  Anyone can do it!   
 
What is it?  DrumFit is an easy-to-learn and challenging workout for 
all levels and abilities. Drumsticks, a yoga ball and high-energy mu-
sic are used in a specially choreographed routine that mixes both 
high and low intensities exercises to build muscle and burn calories 
while beating to some great music selections.  
 
What are the benefits? 
 Cardio and muscle conditioning 
 Flexibility and balance 
 Coordination and focus 
 Brain connection and productivity 
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Administrator’s Message 

 

Questions or Concerns- Revised Process 
If you have any questions or concerns related to your loved one, you are encouraged to bring 
them forward at the time of your concern.  This step makes follow-up more effective and al-
lows for the issue to be looked at when it is current and fresh in details.  
  
You are encouraged to first bring your concerns to the charge nurse on the floor. If you do 
not feel your concerns have been addressed to your satisfaction or no follow up has occurred, 
please reach out to Joanne Nancekivell, social worker, at jnancekivell@mccormickcare.ca or 519-432
-2648, ext. 2369 who will commence the concern process and assist in following up with the most 
applicable individual involved.   
 

This process will enable the home to follow up in a timely manner and increase our overall response 
time to questions or concerns.   

Please bring your concerns to the charge nurse on your loved one’s floor. 
If we are not able to resolve your concerns, please speak to any of the following: 

Social Work 
Can assist in helping resolve your concern by connect-

ing you with the most applicable individual. 

Joanne Nancekivell Ext. 2369 
jnancekivell@mccormickcare.ca 

Director of Resident Care Kerri Gaffney Ext. 2322 
kgaffney@mccormickcare.ca 

Assistant Director of Care Arlene MacDonald Ext. 2402 
amacdonald@mccormickcare.ca 

Clinical RN Angela Murray Ext. 2403 
amurray@mccormickcare.ca 

Manager of Environmental Services Chris Plested Ext. 2379 
cplested@mccormickcare.ca 

Manager of Life Enrichment Ruth-Anne Durocher Ext. 2372 
rdurocher@mccormickcare.ca 

Nutrition Manager Angela DeGregorio Ext. 2316 
adegregorio@mccormickcare.ca 

Corporate Controller Lynne Williams Ext. 2323 
lwilliams@mccormickcare.ca 

Administrator Tanya Pol Ext. 2322 
tpol@mccormickcare.ca 

CEO Steve Crawford Ext. 2319 
scrawford@mccormickcare.ca 

Alternatively, you can contact the Ministry of Long-Term Care at:  
Director, Performance Improvement and Compliance Branch, 

Ministry of Long-Term Care 
55 St. Claire Avenue West, 8th Floor, Suite 800 

Toronto, ON  M4V 2Y7 
Toll Free:  1-800-434-0144 

We believe that open communication is the best way to address your issues                           

and resolve your concerns. 

Tanya Pol 
Administrator 

519-432-2648, ext.2321 



Nursing News 

 

 

On June 8 and 9, 2021, staff from the nursing department (PSWs, RPNs, RNs, 
clinical RN, RAI coordinator, unit support clerk, ADOC and DRC) met with two 
nursing consultants from Responsive Health Management Inc. The administra-
tor requested the review with the primary objectives of making recommenda-
tions for the current clinical roles within the home and suggesting recommen-
dations for streamlining ideas and/or positions based on best practices in long
-term care.  The consultants interviewed 15 members of the nursing team. 
 
 Some key highlights include the following:  
 

• The home should aim for a ratio of staff to residents on days and eve-
nings of 1:8 and on nights of 1:16.  Increasing PSW hours would not on-
ly assist the PSW workload but also reduce the workload of registered 
staff, improving the quality of care for our residents.   

• Streamline and decrease some of the quarterly assessments. 
• Implement an electronic scheduling system. 
• Implement PCC, IPAC and skin and wound modules. 
• Increase nursing leadership support and restructure roles and responsi-

bilities.  
 

Several recommendations were made. We are currently reviewing the report 
and working on developing an implementation plan.  The following changes 
have been implemented: 
 

• Krisa Smith, currently in the MDS-RAI coordinator position, joined the 
management team as the manager of Clinical Informatics and Quality 
on July 9, 2021. 

• The ADOC hours will change to 11:00 a.m. to 7:00 p.m. on the majority 
of days. These hours may change based on need, i.e. immunization clin-
ics. This change commenced during the week of July 12, 2021. 

• Several responsibilities from various nursing roles will be redistributed 
to allow the ADOC and clinical RN more time to be on the floors con-
ducting audits and following up. 

• The administrative assistant will review placement applications and 
manage all traffic that comes through the HPG portal. 

• Social work will oversee the concern and complaint process if families 
cannot resolve issues with the registered staff on their floors. 

• A framework has been provided to assist with the staffing patterns as 
the ministry moves toward the four hours of direct care per resident per 
day by 2024-2025. 

Kerri Gaffney, RN 
Director of Resident Care 
519-432-2648, ext.2322 

kgaffney@mccormickcare.ca  



 

 

A Message from Our Social Worker 

 
The summer continues to go by quickly and 
although we will soon begin to prepare for a 
change in season, we are looking forward to 
more sunny days ahead. We have also been 
enjoying some long-awaited changes to 
many restrictions that have impacted us all 
over the last 17 months. My continued best 
wishes for everyone’s good health, and may 
you enjoy these positive changes with your 
loved ones.  
 
With the adjustments that have been hap-
pening, I have been thinking about the im-
pact of reintegration after COVID-19 re-
strictions and how some of us may be im-
pacted by this transition. First and fore-
most, we have to continue to be mindful 
that COVID-19 has not been eradicated 
completely. We must continue our good infection-control practices and follow the 
guidelines presented to us by our health care professionals.  
 
With all that being said, I came across what I think to be information that is insight-
ful and timely. It has been presented by associate professor of psychology, Kimber-
ly Norris, who works at the University of Tasmania. She has researched the topics of 
isolation and reintegration and made the following points:  
 

• When isolation ends, people may start to think that was the end of the hard 
part and underestimate challenges we may still face. For example, in-
creased noise or being around larger groups of people. 

• Some people may find reintegration is more challenging than isolation. 

• We are not going back to the old normal. We will be creating a new normal 
and learning to engage and navigate in the world again while focusing on 
new expectations. 

• Emotions are like roller coasters. Research has shown that the ups and 
downs of reintegration can last upwards of 12 months or so. Taking small 
steps into reintegration allows the psychological space we need to adapt, 
survive and thrive. 

• The good news is that the more we adapt to new circumstances, the better 
we get at managing change. 

 
I am hopeful that by sharing some of this information, we can normalize how chal-
lenging reintegration can be for some, given all the isolation we have had to en-
dure. I am optimistic that, by sharing her research and thoughts, they can play a 
small part toward helping enhance our coping strategies as we move forward.  



Jo-

As a reminder, we plan to continue our work with Kings University College School of 
Social work and will welcome a fourth year social work student in the fall. She will 
begin her placement in September and complete her work with us by early April 
2022. The student’s primary role will be to engage with residents in a supportive 
way to help them maintain psychosocial wellness. 
 
If you are interested in continuing education, please note that the London Middlesex 

Hospice Palliative Care Refresher Day 2021 – Honouring Culture and Diversity in Pal-

liative Care will be taking place this fall. This year, we continue with a virtual format. 

Every Wednesday in October, we will have a one-hour complimentary lunch-and-

learn presentation.  For complete registration information for this event, please con-

tact our social worker, Joanne Nancekivell, at 519-432-2648, ext. 2372 or jnance-

kivell@mccormickcare.ca.   

 

A Message from Our Social Worker 

Check out A Year in Review by Steve Crawford, McCormick Care 
Group CEO, for a summary of our organizational achievements in 
2020-2021. Simply click on the link above or enter this address in 
your web browser: www.mccormickcaregroup.ca/info-centre/
dimensions-newsletter-summer-2021/a-year-in-review. 
 

 

A Year in Review... 



 

Environmental Services 

Emergency Management 
 
McCormick Home completes three fire drills a month: two comprehensive and one si-
lent. If you hear the fire alarm, please stay calm and await further instructions from 
the staff. If you are in your room, please close the window and make sure your door is 
closed, as it will act as a separation between you and the fire. Fire needs thee things 
to survive: HEAT, FUEL and OXYGEN. Closing your door and window  will prevent the 
fire from receiving oxygen and will help to put the fire out.  
 
Please stay CALM - someone will come and get you. We train frequently for these exact 
situations. Once a staff member arrives to evacuate you, please go with them, leave 
your personal belongings behind and listen to their instructions. 
 
Lost Laundry 
 
McCormick Home washes approximately 2,700 lbs. of personal laundry in a 24-hour 
period. We strive to do our very best not to lose anyone’s clothing; however, with this 
much laundry being washed, there will be occasions when an item may go missing. If 
you notice something missing, please report it to the nursing staff as soon as possi-
ble. The sooner you report the loss, the better the chances are that the item will be 
found. 
 
If you notice that the name label on your clothing is coming off or has faded over 
time, please let the nursing staff know, and they will have it relabeled.  
 
McCormick Home Grounds 
 
McCormick Home is fortunate to have a great property for our residents and loved 
ones to take advantage of. The East Garden, located at the back of our building, is ex-
cellent for outdoor visits and activities and serves as a quiet area to get some fresh 
air. In the past year, we removed the large grass area that was in the middle of the 
East Garden and installed concrete. The addition of concrete gives us more usable 
space and removes the uneven grass that wasn’t being utilized. When you’re in the 
East Garden, please remember to clean up after yourselves. Leaving food behind will 
invite the surrounding wildlife into the area. Please stay on the concrete pad and do 
not venture onto the grassy areas as they are uneven and provide poor footing.  
 
The front parking lot has a sidewalk around its perimeter. Please remember to use ex-
treme caution and watch for traffic when you’re near the entrance/exit to the parking 
lot. Also, for safety reasons, please stay on the sidewalk and do not venture onto the 
grassy areas.  

 

Chris Plested  
Environmental Services   
519-432-2648, ext.2379 

cplested@mccormickcare.ca  



A Message from our CEO 

New Research Study on Workplace Infection Prevention in Long-Term Care 
 
McCormick Dementia Research is participating in a research study with Carleton University, 
who is looking to identify infection risks associated with the design of shared workspaces at 
long-term care homes and how to create safer working environments for staff to prevent the 
spread of infection during viral outbreaks. 
 
The study is currently taking place and will continue until December 2021.  It will involve re-
search team members observing the interactions and work station/shared work area use 
among staff at McCormick Home. These locations will include common areas where staff have 
access, including entrances, shared work stations and in particular, any high-risk areas for con-
gestion and cross-traffic or areas where mask use is difficult or at a minimum (e.g., staff meal 
areas).  
 
Families, residents, staff and guests of the home may notice a research team member situated 
in various areas of the home observing how staff interact with each other and their shared 
working environment.  No identifying or personal information on staff, residents or families 
will be collected during this study.   
 
We are committed to participating in research initiatives that allow us to share knowledge with 
others and apply what we’ve learned toward continually improving the quality of life for those 
challenged by dementia. We look forward to participating in this important study and learning 
more about how to improve workplace design and create a safer environment for staff in long-
term care. 
 
For more information, please feel free to contact me at scrawford@mccormickcare.ca. 
 
Steve Crawford, CEO  
McCormick Care Group 
 
 



 

Family Council Update 

The McCormick Home Family Council plays an important role in improving the 
quality of life for residents while providing support for family members and 
friends.  
 
The Family Council holds meetings on the fourth Monday of the month.  Due 
to COVID-19, there are currently no in-person Family Council meetings.  We 
conduct these meetings via Zoom from 6:00 to 7:30 p.m.  Notifications of 
meetings are posted on the Family Council bulletin board opposite the eleva-
tors as well as in the elevators.  No meetings are held during July, August or 
December.  
 
The minutes of each meeting are sent out within two weeks following a meet-
ing.  If you wish to receive a copy of the minutes, please let one of the co-
chairs know, and you will be placed on the e-mail distribution list.  
 
A Family Council binder is available at the reception desk for your refer-
ence.  The binder contains Terms of Reference, past minutes, meeting norms, 
and inspection reports.   
   
The next Family Council meeting will be held on Monday, September 27, 
2021, at 6:00 p.m.  The agenda and the Zoom link will be sent out ahead of 
time. All families and friends of residents are welcome and encouraged to at-
tend.  We hope you will consider joining us! 
 
Family Council Contacts:  
Cindy Allen, Co-Chair and Joanne Petersen, Co-Chair 
family.council@mccormickcare.ca 
  
OR  
 



 

What’s Cooking at McCormick Home 

 
Food Advisory Meetings 

  
Our Resident Council/Food Advisory Council meetings are held on the first Thursday of each 
month.  We continue to hold mini-meetings in each of the home area dining rooms. 
  

Spring/Summer Menu 
  
Our spring/summer menu has been very successful, and we have received positive feedback 
from our residents. 
  
Fresh asparagus, strawberries and watermelon are a huge seasonal hit!  Weekly indoor sum-
mer BBQ’s continue to take place every Thursday.  
    
Our seasonal fall/winter menu will be debuting in the next few months.  We will keep you 
posted. 
  

 COVID-19—Dining Protocol 
  
We have had much success continuing to maintain a COVID-19 free dining experience with 
physical distancing of tables and plexiglass inserts. We have most recently been able to 
merge the tables together. Thank you for your support.  
  
If you have any questions, comments or concerns, please feel free to contact us. 
 
  

Jeannette Fenner 
Registered Dietitian  
519-432-2648 Ext. 2315 
dietitian@mccormickcare.ca 

Eileen Murray 
Assistant Nutrition Manager 
519-432-2648 Ext. 2316 
nutrition.assistant@mccormickcare.ca 

Angela DeGregorio 
Nutrition Manager 
519-432-2648 Ext. 2316 
adegregorio@mccormickcare.ca 



 

A Message from the McCormick Care Foundation 

Michelle Hancock 
Director, McCormick Care Foundation 

519-432-2648, ext.2377 
mhancock@mccormickcarefoundation.ca  

 

 



 

Life Enrichment: Upcoming Events 
 

 

Our Life Enrichment team includes Rob, Sa-
brina and Kara—our full-time recreation 
specialists. Our part-time recreation aides 
include Brianna — who has just returned 
from maternity leave — Emily, Katie, and 
Nicole.  Hailey just recently left for materni-
ty leave. 
 
During these challenging times of COVID-
19, we continue to provide programming 
that strives to meet cognitive, social, emo-
tional, physical and spiritual needs. We 
have adapted our program delivery to keep 
our number of participants small and so-
cially distanced wherever possible. We have 
facilitated an incredible number of virtual 
visits to keep you connected with your 
loved ones. We are excited to now have our 
residents enjoy visits face-to-face with their 
family members and friends. We always 
welcome your suggestions and ideas, so 
please feel free to connect with any of our 
staff members. 

 

 

 

!  

The Good OI’ Summertime! 



 

Life Enrichment: Upcoming Events 
 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Welcome Back  Welcome Back  Welcome Back  Welcome Back  ----    Time to Celebrate!Time to Celebrate!Time to Celebrate!Time to Celebrate!    
 

 

 

 

 

 

 

 

 

 
 

 

Join us on Thursday August 26, 2021Join us on Thursday August 26, 2021Join us on Thursday August 26, 2021Join us on Thursday August 26, 2021    

from 8:30 a.m. to  12 p.m. for. a grabfrom 8:30 a.m. to  12 p.m. for. a grabfrom 8:30 a.m. to  12 p.m. for. a grabfrom 8:30 a.m. to  12 p.m. for. a grab----andandandand----go breakfast and prizes!go breakfast and prizes!go breakfast and prizes!go breakfast and prizes!    

Information and scheduling stations will be on display.Information and scheduling stations will be on display.Information and scheduling stations will be on display.Information and scheduling stations will be on display.    

 

    Did you know our volunteers participate in the following ways?  

 

Tuck Shop 

Hair Salon Porter 

Gardening 

Floral Design and Displays 

Life Enrichment 

McCormick Day Program  

Mealtime Assistance 

Palliative Care 

Special Events 

Administrative Assistance 

Medical Appointments 

One-to-One Visits 

Art Therapy  

Pastoral Care 

 

    “Those who can, do. Those who can do more, volunteer.”  

– Author Unknown 

 



 

Life Enrichment: Upcoming Events 
 

 

 

 

  

 

Please check our monthly calendars for all of our recreation programs. The cal-
endars are located on our website at www.mccormickcaregroup.ca/mccormick-
home/life-enrichment-programs. 
 
Evening programs are being held on the following days and locations: 
 
Monday – Third Floor Evergreen and Willow Ridge 
Tuesday – First Floor Memory Lane 
Wednesday – Second Floor Maple Ridge and Oak Avenue 
Thursday – Second and Third Floors 

 

August 2021 

 

 

MEGA CONE VISITS 
Dates to be announced 

 
 
 
 
 
 
 

Birthday parties have  
now resumed! 

McCormick Home 
RESIDENT AND         

FAMILY PIG ROAST 

 
Saturday Sept. 18th 

at 12:00 p.m. 
Cancelled due to 

COVID-19  
restrictions. 

October 2021 

 
 
Harvest Sale – date to be 
determined. Watch for 
posters in the home and 
on our Facebook page. 

Thanksgiving  
Celebrations – please 
watch for posters in the 

home and on our  
Facebook page. 

 

Ruth-Anne Durocher 
Manager of Life Enrichment and Volunteers 

519-432-2648, ext.2372 
rdurocher@mccormickcare.ca  


