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We have just celebrated Thanksgiving and took some time to
reflect on all that we have to be grateful for. Although the celebrating looked quite different this year, taking a moment to remember and think about the good things in our lives helps us
to move forward with a positive mindset. Soon, we will be remembering those who have fought for our freedoms. Please
take some time on Remembrance Day to mark the sacrifice of
so many. It’s hard to believe how quickly time flies at this point
in the year and how Christmas will soon follow. In all these celebrations, it is especially important to practice an “attitude of
gratitude” and to focus on the things and people that truly matter most. Happy celebrating!

Administrator’s Message

Gift Giving Season- Gift Policy Reminder
With the holiday season approaching, we know many of the families and residents want to show their appreciation to our staff and bring in tokens of thanks.
As a friendly reminder, staff members cannot accept individual gifts. While these gestures are well-intentioned, the acceptance of a gift could give the impression that we are favouring a resident or giving him or her special attention and
care. It may also give the impression that we are taking advantage of the resident (such as a resident with dementia giving away a precious heirloom without
understanding what he or she is doing). McCormick Home supports acknowledgements from families and caregivers to staff in appreciation for care and
kindness provided to their loved ones. Various departments or designated resident home areas may accept items such as chocolates, fruit trays, snacks, gift
cards for staff functions, flowers, etc. for the use of all employees in the area or
within the home. If you have any questions about our gift policy, please do not
hesitate to contact me.
Words of Appreciation and Gratitude
In March 2020, our lives were changed when the COVID-19 pandemic was declared. Eight months later, it is still our “new normal” and doesn’t appear things
will change for some time to come. As I sit here reflecting on a message to
share, I have an overwhelming feeling of appreciation and gratitude for each
and every one of you. I want to take a moment to personally thank all of the
families and friends of the residents who have demonstrated such strength,
courage and understanding during these difficult times. Throughout the peaks
and valleys you have experienced over the course of the pandemic, i.e., not being able to see your loved ones for extended lengths of time, the constant
changes and updates to visiting policies, the COVID-19 testing you go through,
having to schedule visits to see your loved ones, and wondering if we will ever
return to the “way things used to be,” you have all been amazing! You continue
to place your trust in the home and always take the time to express your appreciation for the staff and the work we all do. The numerous e-mails and notes we
receive do make a difference and can be very uplifting when we find ourselves
struggling with the many changes to the work we do. Thank you for your compassion and understanding, it is appreciated more than you will ever know. As
2020 comes to a close, I want to wish each and every one of you continued
wishes for safety as we weather the storm together, good health, happiness and
much love for the upcoming year. As always, if you have questions or concerns
please do not hesitate to contact me.

Tanya Pol
Administrator
519-432-2648, ext.2321
tpol@mccormickcare.ca

A Message from Our Social Worker
We have once again partnered with Kings University College’s School of Social Work and have
welcomed a social work intern to the home to complete her final year of the BSW program.
Please help me welcome Patti. She is working with us Mondays, Wednesdays and Fridays. She
will be assisting me in various ways as we continue to support residents and families.
As this unprecedented year will soon come to an end and as we welcome a new year, I am reminded of the many ways in which we need to be taking good care of ourselves. This is especially true for those in a caregiving role – as we know, the roles and responsibilities and the
ways we spend time together have changed so much and have added more stress to the already stressful times of caregiving.
A reminder from the website mindful.org may prove to be helpful. There is a COVID 19 selfcare check list on the site. Here are the highlights:
•
Stick with a normal, daily meditation practice
•
Maintain contact virtually by creating a schedule
•
Get outdoors
•
Give yourself permission to cry
•
Create a “venting hour”
•
Limit how often and through what means you access the news and information
•
Be of service to others without depleting yourself
•
When all else fails, ask yourself “What do I need in this moment?”
By having this list easily accessible, you can provide yourself with a measure of comfort, remind yourself that you are in control, and in times of crisis, it can encourage you to be your
best ally. If you are finding you are in need of support, please be in touch. Holiday celebrations
this year will look different. Things are changing moment by moment with ministry directives
and health unit recommendations. Below are some suggestions on how to have a festive visit in
the midst of challenging times:
•
•
•
•
•

•

Remember, it is your presence that counts – virtually or in person as an essential caregiver
If you are visiting virtually, sing a holiday song together, read an excerpt from a favorite
book or a favorite holiday story, reminisce about your favorite holiday traditions
Arrange to have other family members join the virtual call
Have shorter visits so not to overwhelm your loved one
Pick the part of the day to visit that best suits your loved one. Sun-downing can affect
people living with dementia or related dementias and most times, will occur in the later
afternoon to evening hours.
If you are visiting as an essential caregiver in your loved one’s room, bring a holiday movie to watch together, go through old family photographs, create a craft together, play holiday music, and decorate their bedroom window or door with seasonal decals.

REMEMBER: Celebrating the holiday season is an opportunity to share time with the people you
love. Try to make these celebrations easy on yourself so that you can concentrate on enjoying
your time together!

Joanne Nancekivell
Social Worker
519-432-2648, ext.2369
jnancekivell@mccormickcare.ca

News from the Nursing Department

It’s that time of year again when Influenza and other respiratory and gastrointestinal
viruses are around in the community. Designated caregivers: please remember for
the sake of our residents and staff to not visit the home if you are feeling unwell.
This year it’s more important than ever for everyone to receive the Influenza vaccine.
With the rise in COVID-19 cases in the province, we need to keep our hospitals free
to care for infected those individuals and for other medical emergencies.
The flu vaccine is being offered at the home for all staff and designated caregivers
on the following dates:
October 27th from 10:00-2:00 pm
November 4th from 2:00-5:00 pm
November 6th from 10:00-2:00 pm
All of our residents who consented to receive the flu vaccine were immunized between the dates of October 9th and October 21st.

Kerri Gaffney
Director of Resident Care
519-432-2648, ext.2322
kgaffney@mccormickcare.ca

Environmental Services
On October 30, 2020, McCormick Home completed another annual evacuation drill, with
the London Fire Department present to observe and evaluate. Please keep an eye open for
the next Profile to see an update on how the drill went.
McCormick Home works hard each day to ensure the safety of all residents, including during an emergency situation such as a fire. We are very fortunate to have a newer building
outfitted with a state-of- the-art fire/security system, including sprinklers. The guidelines
that the London Fire Department give us for evacuating a fire zone are:
•
•

Four minutes from the time the alarm to evacuate the room of origin. The room of
origin is where the fire is located.
Forty-five minutes to evacuate the remainder of the fire zone.

In the past five years of evacuation drills, on average, the McCormick Home team has evacuated the entire fire zone in eight to 12 minutes. This is a timeline that we are very proud
of. McCormick Home staff are trained to always evacuate the room of origin first. Nothing
happens until the room of origin is completely evacuated. Once the room of origin has
been cleared then the rooms on each side of the room of origin are evacuated, followed by
those across the hallway from that room. The thought behind this approach is to evacuate
our residents away from the fire, starting with those closest to the fire and working away
from the fire. Each fire zone has a minimum of two evacuation points. Using the Willow
Ridge west hallway for example, the two evacuation points are toward the dining room or
toward the stairwell located at the back of the hallway. One key thing to remember is we
always try and do a horizontal evacuation first. This approach poses less of a risk versus
doing a vertical evacuation using the stairs.
Each month, three fire drills are completed. This frequency keeps the staff sharp and ready
to react if a real fire were to occur.
I’m beyond proud of our staff for the great work each person does to keep our residents
safe.
As the cold weather approaches, please remember these winter safety tips :
•
Wear footwear that has an aggressive tread for travel from your car to the building
and then change your footwear once you get into the building.
•
Walk with short, choppy steps. Do not walk with long strides. Taking shorter steps will
decrease the likelihood of slipping on the ice.
•
Stay on the walkways — do not take shortcuts across the lawn. The sideways are maintained between 7a.m. and 6 p.m., Monday to Friday, and between 7a.m. and 3 p.m.
Saturday and Sunday.
•
When parking your vehicle, please make sure that you’re between the parking lines.
Please do not create your own parking spot.
Chris Plested
Environmental Services
519-432-2648, ext.2379
cplested@mccormickcare.ca

A Message from our CEO

As we face the second wave of the COVID-19 pandemic, the City of London has
been impacted directly by an increase in confirmed cases, particularly in our
long-term care sector. We remain ever-vigilant in doing everything possible to
prevent the virus from impacting our McCormick community.
In order to curb this wave, we need to continue to remain vigilant in following
all infection-prevention protocols. I am indeed grateful to all our families and
friends for their cooperation and support in the midst of the ongoing challenges we face. Some changes and additional restrictions have been re-established
by our provincial government and local health officials, and our residents, clients, families and staff have responded with the same commitment and understanding they have shown since the pandemic began many months ago.
As I pointed out to our staff members recently, the bright side to this turn of
events is that we are now armed with what we weren’t before – knowledge and
experience gained from weathering the first wave. We know what to do and
what not to do. We now have all the protective supplies we need, and most importantly, we have demonstrated that we can pull together to support the
members of our community and each other at a time like never before.
If we can continue to remain strong and follow the directions we’re being given, together we can continue to keep people safe not only at McCormick but in
our larger community. I remain proud of all the members of our McCormick
family for staying the course despite the uncertainties, and for remaining focused on our overall goal – to reach the end of the pandemic and return to a
time when we can all be together again.
Please enjoy a safe and happy holiday season.
Steve Crawford, CEO
McCormick Care Group

Family Council Update

The Family Council (FC) at McCormick Home is a group of family members and
friends who come together on a monthly basis to discuss issues that affect residents’ quality of life. The FC members also act as a support network for one another and all families at McCormick Home. Family members and/or essential
caregivers are encouraged to join FC.
The overall goal of the FC is to “exchange knowledge, problem solve, communicate, advocate, educate and disseminate information” to shape the long-term
care experience of our loved ones at McCormick Home.
The FC holds monthly meetings, which present an opportunity for family members and friends of families to discuss ideas and concerns and put forward recommendations. The members of FC serve as advocates for the residents and
provide an important line of communication between staff and families as well.
Determination of active membership on FC is based on attendance, i.e., a minimum of four meetings within the year from the first attended meeting, including
in-person, teleconference or videoconference options.
The FC is facilitated by two Co-Chairs – Marilyn Fraser and Bryan Martinuzzi —
and can be reached through the FC email at family.council@mccormickcare.ca.
FC can also be contacted through Ruth-Anne Durocher, Manager of Life Enrichment and Volunteers, at rdurocher@mccormickcare.ca.
FC welcomes all family and friends of residents and encourages participation at
the meetings, which support a safe environment/opportunity for members to
contribute to decision-making for all residents of the home.
Due to COVID-19, there are no in-person Family Council meetings scheduled at
this time. We have begun holding Zoom meetings on the last Monday of the
month. Our next Zoom meeting is on November 30 at 6:00 p.m. Please ensure
you have Zoom downloaded on your computer and that the FC has your e-mail
address. There will be no meeting in December.
We look forward to hearing from you at our virtual meetings.

What’s Cooking at McCormick Home

As we begin the holiday season and families start to stock up on their loved one’s favourite treats, here are a few tips:
∗

Ensure that you speak to someone when dropping off your items, whether it is the
receptionist, screener or a manager.

∗

If you are dropping off non-perishable food Items, put them in a double bag and
clearly mark it with the resident’s name and room number.

∗

If you are dropping off perishable food items, double bag and clearly mark the
container/dish with the resident’s name and room number. Inform whomever you
are leaving the item with that that it needs to be refrigerated. Also indicate
whether you would like the container/dish washed and returned or if there are any
special heating instructions that we need to be aware of.

On Christmas Day we will be celebrating with our residents by serving a traditional turkey
or ham meal along with our famous Christmas pudding and rum sauce at lunch (12:00
p.m.).
Our supper meal (5:00pm) will be on the lighter side, as we will be offering assorted
sandwiches and homemade baked Christmas goodies for dessert.

On behalf of the Dietary Department, we would like to wish everyone a Merry Christmas
and a Happy New Year!
If you have any questions, concerns or comments please feel free to contact us.

Angela Degregorio
Nutrition Manager
519-432-2648 Ext. 2316
adegregorio@mccormickcare.ca

Jeannette Fenner
Registered Dietitian
519-432-2648 Ext. 2315
dietitian@mccormickcare.ca

Eileen Murray
Assistant Nutrition Manager
519-432-2648 Ext. 2316
nutrition.assistant@mccormickcare.ca

What’s Cooking at McCormick Home

Pumpkin Raisin Muffins
Serve these delicious muffins with juice or fruit and a quick-cooked egg for a tasty
breakfast that is easy to make on Christmas morning!

Ingredients

•
•

(makes 24 muﬃns)

Preheat oven to 375°F (190°C)
Two 12-cup muffin tins, greased or paper-lined

Instructions
Step 1
In a large bowl, combine whole-wheat flour, all-purpose flour, sugar, baking powder,
baking soda, cinnamon, nutmeg, ginger, salt and raisins.
Step 2
In a separate bowl, blend together pumpkin, oil, buttermilk and eggs.
Step 3
Make a large well in centre of the dry ingredients; pour in wet ingredients all at once.
Gently fold together until just combined.
Step 4
Spoon batter into muffin tins. Bake in preheated oven for 18 to 22 minutes or until
firm to the touch.

Tips
These muffins freeze well, so make up an extra batch and
store in an airtight container or freezer bag.
Sour milk can be used instead of buttermilk. To prepare, combine four tsp (20 mL) lemon juice or vinegar with two cups
(500 mL) milk and let stand for five minutes.

A Message from the McCormick Care Foundation

Michelle Hancock
Director, McCormick Care Foundation
519-432-2648, ext.2377
mhancock@mccormickcarefoundation.ca

Life Enrichment: Upcoming Events

Winter season is coming!

Our Life Enrichment team includes our full-time recreation specialists Heidi, Rob and
Sabrina, as well as Nancy, Emily, Tori, Diana, and our new recreation aides Nicole, Hailey and Deanna. We are appreciative to Julie from the McCormick Day Program who is
assisting us during COVID-19 to provide programs on all home areas daily. Our art
therapist, Emily, is another valuable member of the team and is providing one-on-one
and small group programs.
During these challenging times, we continue to provide programming that meets cognitive, social, emotional, physical and spiritual needs. We have made adaptions to our
program delivery to keep our number of participants small and socially distanced
whenever possible. We have facilitated an incredible number of virtual visits to keep
you connected with your loved ones.
We always welcome suggestions and ideas from family members, so please feel free to
connect with any of our staff.

Please join in and support our Residents
Team by donating or participating in the
McCormick Care Foundation’s Fit for Care
event, tentatively scheduled for November
21. Watch for more information to come!

Life
Enrichment
at Upcoming
McCormickEvents
Home
Life
Enrichment:

Our Volunteers are the Best!
We want everyone to know how much we miss and appreciate our volunteers. We think about them
often!
We are so fortunate to have approximately 150 registered volunteers and 80 active volunteers monthly, all of whom have a variety of valued roles in the home and at dementia services.
Did you know our volunteers participate in the following ways?
Tuck Shop
Hair Salon Porter
Gardening
Floral Design and Displays
Life Enrichment
Day Program
Mealtime Assistance
Palliative Care
Special Events
Administrative Assistance
Medical Appointments
One-to-One Visits
Art Therapy
Pastoral Care

“Those who can, do. Those who can do more, volunteer.” – Author Unknown
Thank you for volunteering!

Ruth-Anne Durocher
Manager of Life Enrichment and Volunteers
519-432-2648, ext.2372
rdurocher@mccormickcare.ca

