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Established in 1985, McCormick 
Dementia Services is Ontario’s 
largest adult day program 
specializing in dementia care.  
We are committed to delivering 
the highest quality programs and 
services to clients in our day 
program, programs for weekend 
overnight respite, and family 
support. Formerly known as 
Alzheimer Outreach Services, 
McCormick Dementia Services is 
located at the corner of Oxford 
and Commissioners Road in 
London, Ontario. The team is a 
dedicated group of professionals 
and volunteers who are focused 
on client needs and personalized 
care. 

 
A Note from the Director 
 
As I write this note, we are finally getting a bit of winter weather, 
and already holiday season events have been occurring.  Almost 
every day now I am asked by someone if I am ready for the 
holidays, and then there is a usual commiseration and comparison 
of what has or hasn’t been scratched off the lengthy to-do list. I am 
humbled every time I have this kind of conversation with a 
caregiver or person living with dementia, as this can be an 
especially stressful time of year.  From these individuals, I have 
been given some helpful suggestions for having less stress with 
holidays, and these can be applied to anyone: ask for help from 
friends or family—whether it’s for help in getting shopping or 
tasks done; utilize respite for rest or errands; have quiet spots 
available in the house if a party is being held; if a visit is happening 
with others, let them know how things are going, and how they can 
help with someone who has dementia (eg. communication 
strategies, or ensuring someone with dementia isn’t left alone to 
navigate in an unfamiliar environment); instead of worrying about 
physical gifts, consider something experiential (eg. going for walks, 
having a special meal, or visiting some place special); and lastly, 
cut yourself some slack, because we are not superhuman.  My own 
words of advice?  As this season is about peace, try to find some 
inner calm…to stop and live in the moment…to breathe…to feel 
the different feelings, both the good and not so good…do things 
that bring you pleasure and recharge your batteries…and embrace 
those who care and walk with you on your journey. 

I wish you all a wonderful holiday with Milad ul-Nabi, Hanukkah, 
and Christmas. 

 
 
 

Karen Johnson, MSW, RSW 
Director  
McCormick Dementia Services 
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Does the idea of participating in a 
game of bowling with no need of a 
heavy ball, special shoes or even a 
bowling alley excite you? Well, here at 
the club many 
clients jump 
at the 
opportunity to 
get the feel 
for bowling 
without all the 
hassle. The 
virtual world 
is the way the 
technology is 
swaying these 
days and it 
comes with a 
lot of benefits. Many people first ask 
“what is virtual bowling?” Virtual 
bowling is a game played on Xbox 
which is a gaming brand owned by 
Microsoft that is hooked up to your 
television. The virtual bowling we have 

at the club is fully wireless meaning, 
no remotes or cords are necessary to 
play. There is a sensor placed at the 
front which allows for easy scanning 

to allow for that 
perfect strike or 
spare. Virtual 
bowling comes with 
many advantages 
such as: stress relief, 
improved balance, 
hand-eye 
coordination, easy to 
learn, improved 
social life, can be 
enjoyed at any age, 
and most 
importantly, it’s FUN! 

One client Jim, states, “It gets me up 
and moving and I enjoy bowling with 
the guys.” Jack states, “I’ve never seen 
anything like it before and it’s fun!” 
One of our regular participants, Ken 
mentions, “If I can do it, you can do 

MESSAGE FROM THE RECREATION TEAM 

HAVING FUN WITH TECHNOLOGY 

By Lindsay Harris,  Recreation Specialist 
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Our holiday customs and decorations are often traditional year to year, but 
when there is a loved one with dementia some of those traditions and holiday 
items may have to be adjusted to ensure that potential responsive behaviours 
are minimized and safety is promoted. 

Here are a few things to think about over the holidays: 

Clutter: Although we all love our yearly decorations, the added holiday 
items could cause more of a tripping hazard such as presents piled around a 
tree or added extension cords.  A loved one with dementia can experience 
balance problems that lead to falls.  Make sure that extension cords are 
secured and holiday items are out of the traffic areas in your home. 

Fire Safety: Everyone enjoys candles during the holiday season, but open 
flames can be a hazard, especially if a loved one has impaired judgement.  
Consider using flameless, battery-operated ones this year. 

Lights: Although very pretty, little lights that twinkle on and off can be 
disorienting to someone with dementia.  Consider replacing twinkling lights 
that stay continuously lit. 

Decorations: Being mindful of keeping shiny, 
breakable decorations in a safe place as they 
are catching to the eye and could cause a 
safety hazard if broken.  Non-breakable 
ornaments and holiday decorations on 
mantles or tables are a good choice.  
Animated characters, especially those with 
sound or voice animation can also be 
frightening or startling for someone living 
with dementia, so consider not using them if 
you suspect they may have a negative impact. 

MESSAGE FROM NURSING TEAM 

KEEPING THE HOLIDAY FEELING 

By Susan Rumble, RN 

Did you know? 

Sometimes people with dementia aren’t 
able to tell their caregiver if they are 

feeling unwell.  It is up to the caregiver to 
determine if the person has a fever, seems 
“not him/herself”, or has a small cough. If 

you suspect your loved one is unwell, 
please call the day program and keep 

them at home until they are well again. 
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It’s that time of year again--Christmas 
with all the trimmings! There is Christmas 
shopping, the gift wrapping, the get-
togethers, the concerts, the Christmas 
baking, Christmas dinner preparation and 
family gatherings!!  Have you ever 
stopped to consider just how exhausting 
this season can be?   Amid the joys and 
excitement, stress can be the uninvited 
and unwanted guest that shows up along 
with all the added “to do’s” on your 
already long caregiving list.   

The honest truth is that not everyone is 
excited to see the lights go up and hear 
the Christmas music ringing out.  
Christmas can be a time for those 
“holiday blues”.  It is okay to experience 
feelings of sadness during the holiday 
time, as those day to day tasks added to 
the holiday ones can seem overwhelming.  
Holiday blues also happen for many 
caregivers who aren’t able to participate 
in the same festivities as years past.  
Although you may not be able to keep all 
the traditions, there are still many things 
you can celebrate about this upcoming 
Christmas season.  Allow yourself to 
enjoy what the holiday today offers.  
Memories of Christmas pasts hold a 
special place in our hearts, but our hearts 
always have room to add more treasured 
moments.    

Writing in a journal and sharing those 
memories and feelings about the holidays 
and how it is impacting you can be 
helpful.  Take a step back decide what 
parts of your traditions are the most 
important which ones are not.   Don’t 
worry about trying to make this holiday 
season “perfect”.  Perfection is not what 
Christmas is all about—it’s about family, 
friendships, moments and making 
memories.  It’s never been about the 
perfect gift, only perfect moments in time 
filled with love, life, laughter, friends and 
family and you, caregiver, that are the 

most enjoyed and needed by your loved 
one.   

Now is a good time to start to minimize 
some of that stress you might be 
experiencing during this holiday season.   
Here are a few questions that might be 
helpful to consider in deciding about your 
holiday plans.  Ask yourself these 
questions about the tasks or 
commitments that you have planned.  
Now, here comes the hard part…you need 
to be honest with yourself!   You might 
just be surprised at what you can change 
or how you can modify your Christmas 
traditions to make it a more stress free 
and enjoyable time.   

 Would your holiday be the same 
without it? 

 Can you do something differently? 
 Are you doing this out of habit, 

tradition, free choice, or obligation? 
 Can someone else help, or share the 

task? 
 Who is responsible for seeing that it 

gets done? 
 Do you like doing it? 

 

 There isn’t anything wrong with 
changing or modifying traditions or 
starting a new one for the benefit of you 
and your loved ones.  Be open to trying 
something new or asking for help to 
accomplish your goals.  And prepare to 
give Stress, that unwanted guest, the 
Christmas boot this season.   

http://www.caregiveralliance.org/news/
holidayguide.pdf   

http://www.eldercarelink.com/Other-
Resources/Caregiving-Support/10-tips-for
-coping-with-caregiving-blues-during-
holidays.htm   

 

 

MESSAGE FROM OUR SOCIAL WORKERS 

Stress, the uninvited Christmas guest 
By Dawn Smale, MSW, RSW 
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Memorial Donations 

Many thanks to those families who chose McCormick Dementia Services (founded as 
Alzheimer Outreach Services) to be the recipient of Memorial Donations in honour of 
their loved ones. 

Thank you to the families of: 

Sharon Czikk 

Frederic Frank 

Robert Monteith 

Katheryn “Louise” Henry 

Jean McDaniel 

Carmelo Mizzi 

 
McCormick Dementia Services is sincerely grateful to all of our donors for the funds 
directed to the McCormick Care Foundation. These donor dollars contribute 
significantly to the scope and quality of programs we can deliver to our clients in the 
day program. 

Thursday January 12, 2017 London Convention 
Centre 

Cocktails and Silent Auction 5:30pm 
Program at 7:00pm 
Dinner at 7:30pm 

Enjoy cocktail entertainment from 5:30-7:00pm 
 
The Ritz will feature programs provided by the adult day program in McCor-
mick Dementia Services that are funded by the McCormick Care Foundation. 
 
Guest speaker Alice Smibert,  wife of the late John K. Scherer. 
Hear her story of how the adult day program added quality of life and care 
for them both. 

 
Complimentary underground parking available at the London Convention 
Centre. 
Proceeds from this event are granted to McCormick Home and McCormick 
Dementia Services. 

MCCORMICK CARE FOUNDATION 
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On Wednesday, November 16, 2016, the McCormick Care Foundation teamed 
up with Fanshawe College to host the first-ever fundraising art show and sale 
by artists in the Art Therapy program led by Emily McIntosh at the McCormick 
Dementia Services day program at the Byron Legion. Students from Fanshawe 
College's Recreation and Leisure Services program led by Professor Linda 
Whitehead planned, developed and organized an excellent event showcasing 
the work by our talented clients. Over 180 people attended the open house 
and over $2000 was raised to support Art Therapy. Special thanks to our very 
talented featured artists and their families for making the evening such a 
success. 

SAVE THE DATE 

Living Well with Dementia - TECHNOLOGY AS A TOOL 
January 19, 6:30—8:30 pm  

Kiwanis Senior’s Community Centre 
78 Riverside Drive, London 

Free Admission - Free Parking 
————- 

 Registration and information available at:  
www.mccormickdementiaservices.ca or 

Shelley -  519.439.9336 ext.2347 / smcinnis@mccormickcare.ca  
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RESEARCH UPDATES 

Our collaborative garden research project with the School of Social Work at 
King’s University College wrapped up in September, and preliminary analysis of 
the interviews shows rich insight to why gardening is enjoyed in the day 
program.  Further analysis will occur over the winter, and the manuscript 
started by end of spring. Our gratitude to the clients, caregivers, and staff who 
agreed to participate in this research project! 

The enhanced PSW training pilot study, a collaboration between Western 
University, Fanshawe College, and McCormick Dementia Services, wrapped up 
in November.  This research focused on teaching community-based Personal 
Support Workers (PSW’s) person-centred communication through novel 
strategies (using actors to portray clients, and then also spending time in the 
day program putting their learning into practice).  This modality of teaching 
gave multiple opportunities for practice and reflection to enhance 
communication and providing personal care strategies.  For the researchers, 
this also provided the chance to see the challenges and successes that 
community PSW’s experience in their day to day work, which in turn will help 
create an even stronger training program in the future. 

Coming in 2017 will be further research with Dr Susan Hunter from Western 
University.  One of her PhD students will be analyzing the risk of falls and 
music/rhythm/dancing.  As well, in another study, Dr Hunter will build upon 
her earlier research completed in the day program, assessing the 
implementation of mobility aids and focusing on when is the best time for 
introduction of such tools (eg. walkers). 

BOYS & GIRLS CLUB TRANSIT USERS 

With the winter season upon us the Boys & Girls Club Transit Department 
would like to remind you that Boys & Girls Club busses will run as long as LTC 
busses are running.  If we are cancelling Transit we will notify clients 
immediately. 

Please keep your driveways, walkways and stairs clear and salted for the safety 
of the clients and drivers.  Please be aware if these areas are not kept clear the 
client may not be transported. 

If you have any questions or concerns regarding our services please do not 
hesitate to call our office at (519) 434-9119. 

Stacey McKell 
Manager - Transit, Boys & Girls Club 
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Contact Information:         519-439-9336 

Karen Johnson, Director       ext 2343  
kjohnson@mccormickcare.ca 
 

Joanne Hipwell, Day Program Manager ext 2344 
jhipwell@mccormickcare.ca 
 

Sue Rumble, Nursing Manager   ext 2346 
srumble@mccormickcare.ca 
 

Shelley McInnis/Fran Stephenson  ext 2347  
Administrative Assistants 
smcinnis@mccormickcare.ca 
fstephenson@mccormickcare.ca 

Helen Jevnikar, Social Worker   ext 2342  
hjevnikar@mccormickcare.ca 
 
Dawn Smale, Social Worker   ext 2553  
dsmale@mccormickcare.ca 
 

Joan McKinnon, RaiCHA Assessor  ext 2341 
jmckinnon@mccormickcare.ca 
 

Recreation:       ext 2391                                                                    
Dale Grootjen, Deb Lines, Julie Riddell, Jane Greenwell, Becky Vandermey, Becky Clark, 
Angela Boyd-Krieger, Monika Targaszewski,  Jenn Prueter, Lise St. Pierre, Lindsay 
Harris, Kenzie Pelton 

Nursing      ext 2346                                                                    
Elia Machado, Jemma Yabes, Valerie Belanger, Stephanie Garcia, Michael Cabatingan, 
Sandy Lockhart, Sandy D’Avirro, Lucy Miklas, Sarah Jane Keys, Elizabeth Carson, 
Rachel Lirette, Danielle McCann 

We will be closed on the following dates: 

December 24 close at 3pm 

December 31 close at 3pm 

December 25, 26, 27 closed for Christmas 

January 1, 2 closed for New Year’s 

**Please note: in the event of day program closure due to bad 
weather, each client/caregiver will be called and advised** 


