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Established in 1985, McCormick 
Dementia Services is Ontario’s 
largest adult day program 
specializing in dementia care.  
We are committed to delivering 
the highest quality programs and 
services to clients in our day 
program, programs for weekend 
overnight respite, and family 
support. Formerly known as 
Alzheimer Outreach Services, 
McCormick Dementia Services is 
located at the corner of Oxford 
and Commissioners Road in 
London, Ontario. The team is a 
dedicated group of professionals 
and volunteers who are focused 
on client needs and personalized 
care. 

A Note from the Director 
 
I read a quote the other day, and it really resonated with me, with respect to the 
changes in services we provide at McCormick Dementia Services.  “And suddenly 
you know…it’s time to start something new and trust the magic of beginnings.”  
Change…we are experiencing a lot of it. 

In October we expanded our day program spaces and overnight respite.  More 
recently we decided to retire our Caregiver Education Series after more than 30 
years of providing this introductory dementia caregiver education.   It was 
through open discussion with our colleagues at the Alzheimer Society of London 
and Middlesex that we identified the current gaps in caregiver supports, and 
together decided on a plan to ensure greater opportunities for caregivers to 
develop the skillsets necessary to feel confident and competent in supporting 
someone living with dementia.  In doing so, we will be working more closely with 
our colleagues at the Alzheimer Society through referring individuals to the 
Society for introductory caregiver education through their First Link series, and 
our own focusing on providing enhanced (hands-on, practical skill development) 
caregiver education on the topics of communication, understanding and working 
with behaviours, and providing meaningful activities…to name a few.  This kind 
of change is necessary, as we see the increasing demands for services, and the 
increasing pressures on individuals living with, or caring for, someone with 
dementia. 

Another important change for us will be the re-introduction of our Lewy Body 
and Parkinson Disease Dementia Caregiver Support Group.  One of our strengths 
has been supporting those affected by forms of dementia other than Alzheimer 
Disease (we were the first organization in Canada to offer a support group for 
caregivers of someone with Frontotemporal Dementia many years ago).  We 
recognize that Lewy Body and Parkinson Disease Dementia have unique 
symptom characteristics which can cause significant additional stressors for 
caregivers—and it is our hope that through the provision of this specialized 
caregiver support group, we will help alleviate some of the stress for those 
particular caregivers.  We are looking forward to this group beginning in January 
(it will be offered the third Wednesday afternoon of each month).  If you are 
interested to learn more, please contact us for more 
information. 

Change.  It can feel daunting sometimes.  However, at 
McCormick, we are choosing to embrace it…and are 
looking forward to the magic that will happen. 

Most sincerely, 

 

Karen Johnson, MSW, RSW 
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Christmas is right around the corner!  
It’s the time of year when we start 
thinking about those special gifts to 
give to folks we hold most dear.  It 
was Mother Theresa who said “It is not 
how much we give but how much love 
we put into giving” which leaves me 
considering just what to give as that 
perfect and special item for my loved 
ones.  This search can be more 
difficult when you are unsure of what 
your loved one with dementia might 
need or enjoy this Christmas season.  
To help save you some frustration 
with the gift giving process, here are a 
few suggestions that may be worth 
considering: 

 Classic movies and TV shows on 
DVD 

 Activity books such as math 
games, crossword puzzle, 
strategy games like Sudoku 

 Music, especially songs that were 
enjoyed in their late teens and 
early 20’s 

 Reading material for example 
short story novels like Chicken 
Soup for the Soul 

 Clocks which have the calendar 
date and the time of day 
displayed 

 Items to inspire reminiscing such 
as talking memory books, or 
photos, old newspaper clippings 

 Simple games, colouring books 
and puzzles such as word 
searches or jigsaw puzzles with 
less pieces 

 

 Toiletries and other products that 
will pamper that special person, 
such as hot wax for hands and 
feet 

 Nature videos/ videos shorts such 
as “just for laughs” or cartoons  

 Music  

 Doll or stuffed animal 

 Twiddle®Muff or activity blanket 

 Aromatherapy items  

 Adaptive clothing that makes 
dressing and undressing easier 

Now that you are well on your way 
picking out your gifts, don’t forget the 
Caregivers on your list as well.  
Consider giving the gift of time and 
allow the caregiver to get away for a 
while.  Tickets to the theatre or even a 
movie could provide some great 
respite. Planning ahead for someone 
to stay with your loved one will make 
this as stress free as possible for 
everyone.  One final thought to those 
who are unable to give the gift of 
time; there are other ways to help the 
caregiver get respite such as booking 
a weekend respite at the day program, 
or arranging a private caregiver or 
companion or even arranging for 
meals on wheels. Happy shopping! 

MESSAGE FROM OUR SOCIAL WORKERS 

Nothing says Christmas like Shopping 

By Dawn Smale MSW, RSW 

h p://www.best‐alzheimers‐products.com/gi s‐for‐alzheimers.html   
h p://www.demen achallengers.com/gi s‐for‐people‐with‐demen a.html 
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The day program offers weekend 
overnight respite for clients and we 
are so pleased that we are now 
offering an extra overnight stay during 
the week … Thursday overnight!   
Your loved one would stay in the day 
program area during their weekend 
respite and have 24 hour nursing 
support and recreational activities 
each day and evening.  At night, two 
of the day program rooms are divided 
into two separate bedroom areas 
(pictured below), and there is an 
additional bedroom with a hospital 
bed for those that have challenges 
with mobility. These accommodations 
allow a total of 5 clients that can 
utilize weekend overnight respite. 

-  

The overnight stay is an additional 
cost to the regular day program 
charge, and any questions regarding 
cost and booking can be done by 
contacting Shelley at extension 519-
439-9336 ext. 2347.   This is a 
popular service and spaces fill up 
quickly, so booking well in advance is 
recommended.    

If medications are required during the 
stay, they will be administered by the 
nursing staff and it is our policy that 
these must be provided in blister 
packs.                                                                                    

Your pharmacist can assist you this 
request.   

Regarding clothing, it is recommended 
that a full change of clothing be 
provided for each day your loved one 
is staying with us, plus an additional 
set.  Other items required are 
toiletries, comfort items, photos of 
family, friends or pets and if possible 
a letter from you that can be read by, 
or to, your loved one for reassurance.  
Bed linens and towels are provided 
here at the day program. 

Our goal is to provide you with the 
peace of mind that your loved one is 
cared for in a familiar setting with 
familiar staff, while allowing yourself 
time to recharge as well. 

When longer respite stays are 
required, or during days of the week 
when the day program is not 
operating overnight (such as Monday 
to Wednesday), a request can be made 
by contacting the Home and 
Community Care of the South West 
Local Health Integration Network 
(LHIN) (which was formerly call the 
CCAC) at   519-473-2222.  These 
“Short Stay Respite” stays are 
organized and booked through the 
South West LHIN and your loved one 
would stay in a private room in a Long 
Term Care Home, specifically 
designated for short stay respite.  

Whichever you choose, a respite stay 
can be beneficial for both you and 
your loved one, knowing that you will 
have some all-important time to care 
for yourself. 

MESSAGE FROM NURSING TEAM 

RESPITE OPTIONS 

By: Susan Rumble, RN 
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With our weather now growing colder, and our days shorter, we find ourselves 
indoors for longer periods of the day. You may be interested in offering 
meaningful activity ideas for your loved one to help pass the day and promote 
healthy wellbeing. 
According to research done by Barbara J. Harmer and Martin Orrell in 2008, 
meaningful activity was found to be, ‘part of human nature, including daily 
routine which can provide structure to life and meaning to individuals.  It 
enables opportunities for pleasurable experiences, improves quality of life 
and promotes wellbeing and health.   Meaningful activity is really anything 
that has significance to the person and has a purpose.  This can mean 
through activities, roles and routines. 
   
The benefits of meaningful activity can include the following: 
 Enhance dignity and self-esteem to the participant 
 Give pleasure & sense of fulfillment to the person involved 
 Structure time & normalize life to those participating 
 Can provide comfort & attachment to the person 
 Capitalize on his/her abilities for as long as possible 
 Allows caregiver to do things with & for person 
 Meaningful for that person 
 Based on individual abilities 
 Successful in the process- it is not the end result that is important- but 

the journey of the activity 
 Satisfying- to the persons involved 
 Enjoyable- to participant and those around 
 Active or passive involvement  
  
Consider the following: 
~Focus on abilities, not limitations to promote dignity 
~Set up activities before asking person to take part OR include them in 
helping with the preparation, 
~Empower each individual by providing options to choose from. 

~Keep it FAILURE FREE. There is no wrong way to do an activity, if the 
individual is satisfied! 

~One direction at a time, then alter as needed. 

Hear are some ideas : 

1. Sing songs or play music- does your loved one have favorite movies or 
show they enjoy watching? 

2. Set up arts and crafts, such as painting, coloring, sketching or knitting. 
Keep tools and patterns simple. Rolling balls of yarn can be very satisfying to 
the individual. 

MESSAGE FROM THE RECREATION TEAM 

 
Meaningful Activities 

By: Deborah Lines, Recreational Therapist 
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. Organize household or office items, particularly if the person used to take 
pleasure in organizational tasks. Include paper work- set up ‘filing’ 
opportunities. 

4. Clean around the house. Sweep the floor, wipe the table, fold towels or try 
other household tasks that help the person feel a sense of accomplishment. Re 
organizing drawers, or polishing silverware can be helpful and fulfilling to the 
participant. 

5. Tend to indoor plants and planters, plant bulbs for spring in indoor pots. 

6. Read the newspaper, magazines. Talk about current events, even if this is 
repetitive.  

7. Look at books the person used to enjoy. Would a book on CD be of interest 
if reading is now a difficult activity? 

8. Cook or bake simple recipes together- include cleaning up of the activity 
after, as long as the person is not too tired. 

9. Working on a puzzle- consider how many pieces, size and difficulty level of 
puzzle. 

10. Watch family videos. 

11. Cut coupons, reorganize decks of cards, sort and organize old greeting 
cards, button boxes, tools, nuts and bolts. 

It is important to take a flexible, supportive approach. If your loved one resists 
an activity, take a break. You can try again later, or ask your loved one how the 
activity can be changed to make it 
more enjoyable for them. Make 
sure you ask them to help you 
when you introduce an activity or 
idea, and be sure to thank them for 
helping after. 

Remember to concentrate on the 
process of an activity and not the 
results. It does not matter if you 
never get the puzzle put together, 
or that the activity is not exactly 
the way you would do it yourself. 
What matters is that your loved one 
enjoyed the time spent on it and felt useful. 
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MCCORMICK CARE FOUNDATION 

Memorial Donations 

Many thanks to those families who chose McCormick Dementia Services (founded as 
Alzheimer Outreach Services) to be the recipient of Memorial Donations in honour of 
their loved ones. 

Thank you to the families of: 

Margaret Riles 

Ruth Mahood 

Barb Laskey 

Don Kershaw 

James Pinder 

Stanley McParland 

 
McCormick Dementia Services is sincerely grateful to all of our donors for the funds 
directed to the McCormick Care Foundation. These donor dollars contribute 
significantly to the scope and quality of programs we can deliver to our clients in the 
day program. 

Thursday January 18, 2018, London Convention Centre 
Tickets $150pp go to www.mccormickcarefoundation.ca to purchase 
Or call Lynne at 519-432-2648 ext. 2318 
 
Cocktails 5:30pm 
Program 7:00pm 
Dinner 7:30pm 
Guest Speaker 9:00pm 
 
Past family member, Lynda Robbins, will share her late father’s 
palliative journey. Her story is humorous, inspirational and honest.  
 
*All proceeds from the event go to the McCormick Care Foundation to 
fund programs, innovations and research to enrich the lives of 
residents, clients and families of the McCormick Care Group. 
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RESEARCH UPDATES 

Dr Susan Hunter’s study on mobility aids is continuing.  We are grateful to 
those of you who have agreed to participate in the study!  If you have not par-
ticipated, but are interested to learn more, please contact Dr. Susan Hunter or 
Dr. Alison Divine at: 519-661-2222 extension 82754, or adivine@uwo.ca .  

 

If you are getting home care services from Personal Support Workers, we are 
reaching out to you. This research study involves training personal support 
workers to improve their person-centered communication skills with clients 
with dementia. As part of the research study, Dr. Marie Savundranayagam and 
her team would like to collect audio-recordings of care that is provided by 
your personal support worker. They also want to learn more about how family 
caregivers feel about the quality of care they are receiving. We encourage you 
to contact Dr. Savundranayagam and her team with questions. She can be 
reached at 519-661-2111 x82215 or msavund@uwo.ca. 

Person-Centered Communication for Personal Support 
Workers 

McCormick Dementia Services is collaborating with Dr. Marie Savundra-
nayagam, from Western University to implement and assess the impact of a 
person-centered communication training program called Be EPIC. We are 
looking for family caregivers who meet the following criteria: a) age 18 or 
older, b) family caregiver of a person with dementia, c) provide at least 4 
hours/week of caregiving responsibilities to a family member with dementia, 
d) sufficient communication skills in English to complete a questionnaire, e) 
has a family member who is receiving home care from a PSW who is enrolled 
in Be EPIC, and f) consent to audio recoding one hour of interaction between 
their family member with dementia and a participating PSW at 3 points: pre-
training, post-training, and 3 month follow-up. Please contact Dr. Savundra-
nayagam at msavund@uwo.ca or  

519-661-2111 x 82215 or her research coordinator, Shalane Basque at 
sbasque@uwo.ca to be part of the exciting opportunity to enhance care. 

 

Dr. M. Y. Savundranayagam 
School of Health Studies 

Associate Editor: The Clinical Gerontologist 

Faculty of Health Sciences 
Arthur & Sonia Labatt Health Sciences Building, Room 219 
Western University 
London ON Canada N6A 5B9 
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Message from the Art Therapist 

Perfection in Perspective Art Show 
 
On November 19th, McCormick Dementia Services alongside students from 
Fanshawe College’s Recreation program hosted an Art Show.  The show was 
for the clients who participate in the Art Therapy program.  Specifically, the 
art show consisted of work from group Art Therapy sessions, individual Art 
Therapy sessions, and from three featured artists.   
 
The theme of the art show is reflected in the title Perfection in Perspective.  In 
Art Therapy, the philosophy is that the importance of art making is in the 
process and the meaning behind one’s 
piece.  The significance of an individual’s 
artwork isn’t about what it looks like in the 
end.  Instead, it is about the feel of the ma-
terials in one’s hand, the challenges one 
has to overcome while constructing it, and 
the support and guidance one feels while 
interacting with others in the group.  Even 
though our art isn’t perfectly constructed, 
we find the art-making process to be em-
powering because it allows us to tell our 
story from our own perspectives. 
 
The featured client-artists took part in a 
collaboration project between the McCor-
mick Care Foundation and the London Arts 
Council. The London Arts Council provided 
three professional artists to work side-by-
side with the three featured artists.  The cli-
ent-artist pairs each made a project that 
highlighted an important aspect of who the 
client is.  This project embraced the Perfection in Perspective theme of the 
show by having a video documentation of the entire art making process.  The 

client-artist pairs each had their 
own hurdles to overcome while 
making their projects, but they 
all ended up with pieces to be 
proud of that reflected the rela-
tionships they built together.    
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The art show is considered to be a huge suc-
cess this year because of the high number of 
clients, friends, family, students, volunteers, 
and staff who came out to celebrate the work 
of the clients in the Art Therapy program.  
The joy and pride of the clients who partici-
pate in the Art Therapy program was obvious 
as they shared their work with their loved 
ones, and as a positive energy buzzed 
around the room throughout the entire 
event.  Now that the show is over, clients are 
already discussing the possibilities for pro-
jects to include next year. 
 
The art show would not have been possible 
without all of the assistance from the McCor-
mick Dementia Services staff, the McCormick Care Foundation, the Recreation 
students from Fanshawe College, and our many volunteers.  Thank you to eve-
ryone who made the art show a very special, memorable event for myself and 
for the clients at McCormick Dementia Services. 
 
Sincerely, 
Emily McIntosh 
Art Therapist 
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Contact Information:         519-439-9336 
 

Karen Johnson, Director       ext 2343  
kjohnson@mccormickcare.ca 
 
Joanne Hipwell, Day Program Manager  ext 2344 
jhipwell@mccormickcare.ca 
 
Sue Rumble, Nursing Care Manager  ext 2346 
srumble@mccormickcare.ca 
 
Shelley McInnis/Leslie Kagawa   ext 2347  
Administrative Assistants 
smcinnis@mccormickcare.ca 
lkagawa@mccormickcare.ca 
 
Helen Jevnikar, Social Worker   ext 2342  
hjevnikar@mccormickcare.ca 
 
Dawn Smale, Social Worker    ext 2553  
dsmale@mccormickcare.ca 
 
Tara Machacek, Social Worker   ext 2553 
tmachacek@mccormickcare.ca 
 
Joan McKinnon, RaiCHA Assessor   ext 2341 
jmckinnon@mccormickcare.ca 
 
Recreation:       ext 2391                                                    
Dale G, Deb L, Julie R, Jane G, Becky V,  
Becky C,  Lindsay H, Angela Boyd-Krieger 
 

Nursing       ext 2346                                                    
Elia M, Jemma Y, Valerie B, Stephanie G 

We will be closed on the following dates: 

 December 24 at 3pm 

December 25 and 26— Christmas Holidays 

December 31 at 3pm  

 January 1- New Year’s Day 

 


