
  

  McCormick Dementia Services Newsletter - The Advocate                                                                  1                                   

Established in 1985, McCormick 
Dementia Services is Ontario’s 
largest adult day program 
specializing in dementia care.  
We are committed to delivering 
the highest quality programs and 
services to clients in our day 
program, programs for weekend 
overnight respite, and family 
support. Formerly known as 
Alzheimer Outreach Services, 
McCormick Dementia Services is 
located at the corner of Oxford 
and Commissioners Road in 
London, Ontario. The team is a 
dedicated group of professionals 
and volunteers who are focused 
on client needs and personalized 
care. 

A Note from the Director 
Spring has almost flown by, and summer is at our front door. It has been a 
very busy past few months for all the disciplines at McCormick Dementia 
Services.  Our beautiful garden is now busy with our outdoor programs (such 
as the birding and gardening programs).  I would like to give you an update 
with some highlights of significant items here at the program, and also what 
we are looking forward to accomplishing in the next short while. 

One of our strengths in the day program is our interdisciplinary team.  We 
have Recreation, Nursing, Social Work, and Administrative team members 
who all work together to provide programming, care, and family supports.  
We are broadening our scope to determine how an Occupational Therapy 
(OT) role would fit within the program.  Thus, for the months of May and 
June we have an Occupational Therapy student from Western University 
completing a practicum placement at the day program.  A part of her 
placement completion is determining what an OT role would look like here 
at McCormick, and we are excited to see her recommendations at the end of 
June.  While we do not currently have the funding to offer such position, it is 
valuable to have an idea of the potential benefits of the role. 

McCormick Care Group was a platinum sponsor at Therapeutic Recreation 
Ontario’s annual conference in May/June, and we were thrilled to have our 
Social Workers present a workshop at the conference.  The workshop 
discussed their pilot project of utilizing PhotoVoice as a means of 
therapeutic work with clients who have early stage dementia.  It was a very 
well attended workshop, and feedback from participants was positive. 

Lastly, I would like to share that at the end of June I am providing a 
workshop at the Dementia Action Alliance’s annual conference in Atlanta, 
Georgia.  My presentation is entitled, “Maintaining Personhood in Individuals 
who have Dementia.”  The presentation explains the theory of personhood, 
challenges the stigma of dementia, and provides insights of facilitating 
empoweriment of individuals who are living with dementia.  I am excited to 
participate in this conference, as the Dementia Action Alliance is 
fundamentally highly comprised of people with the 
lived experience of dementia, and it will be 
wonderful to be able to hear their voices in such a 
large setting. 

If you have any questions, comments, or feedback 
please do not hesitate to be in touch! 

Most sincerely, 

 

Karen Johnson, MSW, RSW, Director 
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Recently I had the opportunity to present 
our PhotoVoice presentation at a 
Therapeutic Recreation Ontario 
conference with my colleague Helen 
Jevnikar.  It gave another opportunity to 
reflect on this project and how it really 
has impacted my thoughts and 
perspectives of some of our Early Stage 
Group participants.  I hope to share a 
little glimpse of this with you as well.   

PhotoVoice is a participatory type of 
research that has been found to give voice 
to those who are marginalized but share a 
common bond. Essentially, it allows 
participants to expose real life 
experiences and emotions while providing 
a voice to create change, conversation 
and understanding.  

There was some literature in regards to 
PhotoVoice and how beneficial it can be to 
various groups such as new moms, 
immigrants, those with dementia or even 
caregivers.   It was surprising to see that 
there was no research on utilizing 
PhotoVoice within a day program setting.  
This is what started the inspiration to trial 
such a project here.   

We completed this project with a small 
group from our Early Stage group last 
summer and are hopeful to try and 
duplicate the project again this year. We 
took each participant out onto the 
grounds at McCormick to take pictures of 
things that inspired them past, present 
and future.   

Looking back, we noticed some 
similarities such as taking some extra 
time to “stop and smell the roses” or 
slowing down for the “yellow light” as life 
isn’t giving a “green light” anymore.  This 
really allowed myself and Helen to look at 
our perspectives and how society views 

dementia.  We hear often how people 
suffer from dementia or are a victim of 
Alzheimer’s disease, but after working on 
this project I would share that there was 
such a positive outlook for the future.  
That the world holds for these 
participants, such as time to watch how a 
flower blows in the wind, or participating 
in a study to help someone else.  People 
often question awareness and how much 
a person really has as the dementia 
progresses, but this project has shown 
myself as well as many others that the 
person that we all know is still there, just 
perhaps hidden a bit deeper than before 
dementia.   

These photos have served as a gateway to 
get the conversation started.  PhotoVoice 
has been a method to shine light on the 
stigma of dementia, but also to enlighten 
all of us, to give us insight into the world 
of those with a diagnosis of dementia.  To 
better serve their needs and allow them, 
through this 
project to give a 
voice to the often 
unheard and 
marginalized 
group in our 
society.   

 

MESSAGE FROM OUR SOCIAL WORKERS 

PhotoVoice: Empowering Dementia Day Program Clients through 
PhotoVoice: a Social Work Perspective 

By: Dawn Smale MSW, RSW 
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The day program offers weekend respite stays.  Your family member or friend can 
attend the program on a Friday at 9:30 am and stay until Monday, leaving at either 3 
pm or 6:30 pm to return home.   It is a great way for you to relax, get recharged and 
have your loved one stay at the program overnight.  They will enjoy activities 
throughout the day and often we have “movie nights” in the evenings!   There is PSW 
support around the clock for the entire weekend to meet the clients’ care needs.  
During the day there are registered nursing staff and recreation staff to provide 
support and meaningful activities for the clients.  Here are a few tips when packing 
for a weekend respite stay for those that already utilize this service and for those new 
to it. 

 3-4 complete changes of clothing (pack one more extra set if incontinence is 
routine) 

 2 pajama sets (pack one more extra set if incontinent) 
 Bath robe 
 Toiletries:  deodorant, toothbrush, toothpaste, comb/brush, denture cup (if 

required), makeup/grooming items, razor 
 Incontinent products if required.  Please pack enough for 3-4 changes 

throughout the day/night depending on your loved one’s daily needs.  
Sometimes it’s easiest to send in a package, and extras that are not used on the 
weekend can be used during the week if a change is required. 

 Comfort items:  favourite blanket, pillow, photos of family, written card or letter 
from you to remind them of their stay with us 

 Favourite DVD Movies, magazines or books 
 Favourite snacks or drinks/alcohol 
 Medications – must come in a blister pack unless over the counter, in which 

case it must come in the original bottle 
 Your loved one can receive a bath or shower while attending the weekend, and 

all bath items (shampoo, body wash, towels & facecloths are provided by the 
day program) 

Many caregivers have asked me where their loved one will stay overnight.  The day 
program has comfortable Murphy Beds that come out of the cupboards/wall in the 
same rooms that your loved one is familiar with. We divide the room into a separate 
private area for bedrooms.   If falls at night are a concern, there is the opportunity for 
video surveillance to ensure prompt response, for any toileting or mobility concerns. 

Please label all bags and/or suitcases and feel free to contact me if you have any 
questions about the weekend stays. 

If you are interested in booking a weekend/overnight respite, please contact your 
social worker to arrange the date. 

**Please note: the day program is closed on statutory holidays, therefore there are no 
respite bookings  on those days** 

MESSAGE FROM NURSING TEAM 

THE WEEKENDS HAVE IT! 

By: Susan Rumble, RN 
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Recreation Programs 
By Becky Vandermey 
 

We are often asked, “What happens at the 
club?” So, we thought we would give a 
look through our doors. It is helpful to 
understand what our physical 
environment looks like, our typical day 
routines, and types of person-centred 
activities provided.  

As noted from our website, “Our day 
program provides a diverse and 
stimulating range of activities based on 
the personal needs and backgrounds of 
our clients....clients are involved in small 
and large group programs based on 
their interests and abilities, where the 
goal is always to have clients succeed in 
whatever activity they choose to 
participate.” 

 Our physical environment consists of 
three main program rooms and we refer 
to them as Ivy, Parkview and Hampton. 

Ivy is the largest program room, Parkview 
and Hampton are two smaller rooms. We 
also use the Education room for advanced 
fitness, active games, or virtual bowling. 
Our atrium is a multi-purpose central 
space of the day program. In the spring 

and summer months at the club we use 
the beautiful outdoor space as well. 

 In Ivy, Parkview, and Hampton, the 
participants often start their day or 
afternoon by reading the newspaper, 
working on a word search puzzle or 
glancing through a magazine while they 
have a coffee or tea. Since our program 

has a social focus, we offer many 
opportunities for participants to socialize 
with friends they have made here, 
volunteers and staff. Music is very much 
enjoyed and there are often musical 
entertainers that perform and participants 
can sing, dance and enjoy the party. 
Alternative activities are always offered 
for participants who don’t enjoy dancing. 
Art therapy is offered twice a week for a 
small group of participants.  

Different programming is offered 
throughout the day and below are some 
examples of activities that take place: 

Physical activities:  Exercises are done at 
the club in various ways, including 
advanced fitness with stretching, balance 
exercises, hand weights and walking.  For 
those not in advanced fitness, clients 
participate in seated exercises with a 
warm up, stretching, use of hand weights 
or exercise balls too. For a smaller 
number of our clients with motion 
challenges, we provide passive range of 

MESSAGE FROM THE RECREATION TEAM 
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motion exercises.  Other ways we 
incorporate exercise is through active 
games such as gardening, parachute, 
walking, virtual bowling, mini-putt golfing, 
shuffleboard, lawn bowling, ladder golf, 
target toss, and of course dancing when 
there is musical entertainment. 

Hands on Programs: Baking, crafts, 
knitting, drawing/painting, colouring, 
flower arranging, gardening, wood 
working and Montessori programs such as 
sorting items, and cutting 
items for crafts or games. 

Individual interest activities: 
Manicures, looking through 
magazines, reading the 
newspaper, bird watching, and 
listening to music on an I-pod. 

Games: Bingo, crossword 
puzzles, word games, jigsaw 
puzzles, board and card 
games. 

 What a day at the club looks 
like: 

∙ Arrive at the program 

∙ Coffee social with 
hands on tasks, cognitive games 
and lots of socializing 

∙ Programming – this is when usually 
exercises are done, table games, 
etc. 

∙ Lunch/Supper 

∙ Programming – musical 
entertainment, physical activities, 
games, cognitive activities 

∙ Bus Departure 

 

 

 

 

(For clients staying extended hours, or 
attending on the weekends, they enjoy 
supper and more programming before 
heading home at 6:30pm) 

There is always a large variety of activities 
taking place at the day program, many 
opportunities to socialize, and our 
participants are always offered multiple 
ways to enjoy their day! 

 

 

 

McCormick Dementia Services 
is scent free.  

This means the smells or odours 
from cosmetics such as perfumes, 
make-up, shampoo, deodorant, 
etc. Scented products can 
adversely affect a person’s health. 
 
We are requesting your assistance 
in keeping the day program 
scent-free by ensuring that all of 
our visitors are not wearing 
scented products.  
 
Thank you very much. 
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MCCORMICK CARE FOUNDATION 

Memorial Donations 

Many thanks to those families who chose McCormick Dementia Services (founded as 
Alzheimer Outreach Services) to be the recipient of Memorial Donations in honour of 
their loved ones. 

Thank you to the families of: 

Charles Barnes 

Robert Bailey 

John Charno 

Kathleen Padega 

Annie McGuigan 

Annette Mainstone 

Harold Lumley. 

 
McCormick Dementia Services is sincerely grateful to all of our donors for the funds 
directed to the McCormick Care Foundation. These donor dollars contribute 
significantly to the scope and quality of programs we can deliver to our clients in the 
day program. 

RESEARCH UPDATES 

 

Our collaborative garden research project with the School of Social Work at King’s 
University College has moved along with data analysis nearing completion.  It is our 
hope to gain a better understanding of why individuals enjoy garden programming.  
For example, is it due to reminiscence or even sensory stimulation? 

As well, we have had great success so far in the early stages of participant 
recruitment for our collaborative research project with Dr. Susan Hunter’s new study 
on mobility aids.  We are extremely grateful to those of you who have agreed to 
participate in the study!  If you have not participated, but are interested to learn 
more, please contact Dr. Susan Hunter or Dr. Alison Divine at: 519-661-2222 
extension 82754, or adivine@uwo.ca .  
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McCormick Care Group Strategic Directions Update 

 

Further to last fall’s announcement of our three-year strategic plan for the 
McCormick Care Group, we have begun to work closely with our staff and volunteers 
on our implementation plan.  Our initial work involves considering and 
understanding how our organizational values – compassion, accountability, respect, 
excellence and collaboration – come to life in our everyday work.  We have also 
formed action teams to review two of our five strategic priorities – strengthening our 
relationship-centred approach to care and creating an environment that makes 
McCormick a preferred place to work.  These teams are taking a closer look at the 
ways we can enhance our progress in these areas and help to create an environment 
that supports and encourages their development.   

 

As always, you are an important part of the work we do every day.  As we develop 
these initiatives, please feel free to contact me if you have any questions at 
scrawford@mccormickcare.ca or at ext. 2319.  I look forward to sharing more 
updates with you as we progress on our journey toward dementia care leadership. 

 

Sincerely, 

 

Steve Crawford, CEO 

McCormick Care Group 
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Contact Information:         519-439-9336 
 
Karen Johnson, Director       ext 2343  
kjohnson@mccormickcare.ca 
 
Joanne Hipwell, Day Program Manager  ext 2344 
jhipwell@mccormickcare.ca 
 

Sue Rumble, Nursing Manager   ext 2346 
srumble@mccormickcare.ca 
 

Shelley McInnis/Fran Stephenson   ext 2347  
Administrative Assistants 
smcinnis@mccormickcare.ca 
fstephenson@mccormickcare.ca 

Helen Jevnikar, Social Worker   ext 2342  
hjevnikar@mccormickcare.ca 
 
Dawn Smale, Social Worker    ext 2553  
dsmale@mccormickcare.ca 
 

Joan McKinnon, RaiCHA Assessor   ext 2341 
jmckinnon@mccormickcare.ca 
 

Recreation:       ext 2391                                                    
Dale G, Deb L, Julie R, Jane G, Becky V,  
Becky C,  Lindsay H 
 

Nursing       ext 2346                                                    
Elia M, Jemma Y, Valerie B, Stephanie G, 

We will be closed on the following dates: 

 

 July 1, 2, 3, 2017 for Canada Day 

Aug 7, 2017 for the Civic Holiday 

Sept 4 for Labour Day 


