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Established in 1985, McCormick 
Dementia Services is Ontario’s 
largest adult day program 
specializing in dementia care.  
We are committed to delivering 
the highest quality programs and 
services to clients in our day 
program, programs for weekend 
overnight respite, and family 
support. Formerly known as 
Alzheimer Outreach Services, 
McCormick Dementia Services is 
located at the corner of Oxford 
and Commissioners Road in 
London, Ontario. The team is a 
dedicated group of professionals 
and volunteers who are focused 
on client needs and personalized 
care. 

A Note from the Director 
This past spring was an exceptionally busy time for us at the day program – both 
with our family/caregiver support services, as well as overnight respite.  I think it is 
important to reflect on the changes and successes achieved. 

For the first time we provided the Powerful Tools for Caregivers 6-week training 
series, with exceptional success!  This is a packed psychoeducational series for 
caregivers to learn more about the impacts of being a caregiver and learn various 
strategies to successfully get through each day.  It teaches caregivers to set their own 
goals, and how to achieve them.  This is a series that we offer through partnership 
with the South West Self Help Management Program at the South West Local Health 
Integration Network (LHIN).  We currently have two social workers and a caregiver 
trained to co-facilitate the group.  The popularity of this group is immense, and the 
spaces for future offerings have been filling up quickly.  Our next series will run in 
the autumn. 

Thanks to one-time Ontario Dementia Strategy funding from the South West LHIN, we 
were able to trial offering seven nights a week of overnight respite at the day 
program.  Again, this was a huge success.  Having the full week access to beds 
allowed us to support caregivers who experienced a crisis, and also provided clients 
an opportunity for a longer vacation away from home.  We are hopeful that 
permanent funding may be provided—please stay tuned! 

Lastly, we have been working diligently on creating our enhanced caregiver 
education, which is hand’s on and practical…and I am thrilled to announce the new 
training sessions for caregivers will begin this September!  We are offering this 
enhanced training à la carte.  Caregivers can decide if they wish to take enhanced 
training for communication, working with behaviours, providing meaningful 
activities, and assisting with activities of daily living.  Practical Communication 
Strategies is a three evening course on learning communication tips and tricks, while 
practicing learned strategies. Supporting Behaviours with Practical Strategies is a 
three evening course which helps the caregiver to understand what could be causing 
behaviours and how to successfully work with them.  Strategies for Meaningful 
Activity Engagement is two evenings in length, and helps the caregiver identify 
remaining strengths in the person with dementia for activities and how to facilitate 
them in a supportive way.  Lastly, Practical Strategies for Providing Personal Care 
is a one evening session on how to assist someone with the basics of eating, 
dressing, bathing, safe transfers, and other activities of 
daily living. All sessions have a smaller group size (up to 
15 participants) and offer multiple opportunities for hands 
on practice, reflection on the content, and are provided in 
a safe, supportive environment.   

Most sincerely, 

 
 
Karen Johnson, MSW, RSW 

 

I ns ide  t h i s  i ssue :  

Message from Social 
Work 2 

Message from Nursing  3 

Message from Recreation  4 

McCormick Care  
Foundation News  5 

McCormick Care Group 
News 6 

Research Update 7 

About Us 

June 2018 



 

McCormick Dementia Services Newsletter - The Advocate                                                                         2 

Consider if you will, a beautiful boat floating 
gracefully across the water, looking so serene 
and peaceful.  It’s a scene that has been the 
basis of many photos and paintings.   Have 
you ever taken a moment to consider a more 
in-depth look at that picture:   what is going 
on below deck; beneath the hull; what might 
be hidden within that picturesque scene.  
Perhaps there is a small hole in that boat, or a 
crack in the hull that goes unnoticed that if 
left unfixed would cause that boat to sink.   

Can the same be said 
about caregivers?  Do 
you go about the day 
to day routine doing 
the best that you can 
for your loved one, 
helping them with 
tasks, making things 
as stress free for them 
as you possibly can?   
All the while, behind 
the scenes, you are 
increasing the stress 
and cracks in your 
armour by doing more 
and more.  This devotion shows how much 
you love your family, but putting them first 
comes at a price.  

Caregiving is all about a balance between the 
person you are caring for and taking some 
time to care for yourself too.  You need to 
take that time to fix those small holes or 
stress cracks in your boat so you don’t sink.   

Formal supports are a good resource.  It may 
take some time to get your loved one into the 
routine of having a PSW visit; attending a day 
program or other activities but there are so 
many benefits once that routine is 
established.  Not only do these supports allow 
a break for you as the caregiver, but also 
provide additional stimulation through 
conversation and activities for your loved one.   

Connecting with other caregivers also has 
many benefits.  A fellow caregiver can 
understand that similar journey that you both 

share.  Caregivers can draw from personal 
experiences and can offer a listening ear; 
suggestions that you can find very useful; or 
even check in to make sure you are doing ok 
today.  A great place to connect with other 
spouses or children caregivers is a support 
group.  Sharing stories and suggestions, and 
discovering a starting place to begin a 
friendship or connection; you might be 
surprised by who you meet at a support 
group. 

If connecting or 
being face to face 
seems 
overwhelming to 
you, there are 
other supports 
available.  In a 
world with internet 
and social media, 
there are caregiver 
blogs and 
discussion forums 
such as the 

caregiverexchange.ca where you can voice 
your opinions and ask questions from the 
security of your own home.  So power up that 
computer or tablet and give it a try.   

As you enjoy the summer weather at the 
cottage or beach, take a moment to consider 
what supports you need to keep yourself and 
“your boat” in tip top shape!   

MESSAGE FROM OUR SOCIAL WORKERS 

Caregiving is all about Balance 

By: Dawn Smale  B.A. MSW RSW 
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Changes in people with dementia are 
inevitable...that unfortunately is to be 
expected.  It is important to determine 
whether these changes are due to the 
progression of the disease or another 
underlying cause. 

The good thing is that you know your family 
member or friend with dementia the best…
you are the expert on what their baseline 
behaviour, mood and cognition is on any one 
day.  It is recommended to think of the 
following things to rule out other causes for 
changes before determining that the cause is 
disease progression: 

 Remember that all behaviour has 
meaning, and the person living with 
dementia is responding to the best of 
their ability to the world around them. 

 
 Medical changes could alter cognition, 

behaviours, mood, sleep/wakefulness 
and sometimes mobility.  Sometimes a 
bladder infection can cause changes in 
some or all of these realms.   The day 
program can perform a preliminary 
urine dip test which can indicate 
whether further assessment with your 
physician is indicated. 

 
 Environmental changes can also alter 

behaviours or responses.  Like almost 
anyone, when someone with dementia 
feels too hot or cold, or is overwhelmed 
with too much stimulation or noise, 
changes in their tolerance, response and 
behaviours can occur. 

 
 When physical needs are not met, this 

can alter mood and behaviours.  If the 
person with dementia is tired, hungry, 
or needs the bathroom but can’t 
communicate this or indicate this need, 
the result may be a change in their 
baseline. 

 
 

 When there is a sudden change in the 
person with dementia’s behaviour, it is 
imperative that they receive immediate 
medical attention, as they may be 
experiencing a delirium which can be 
due to an underlying infection, sleep 
deprivation, or medication issues and is 
considered a medical emergency. 

Part of sorting out the cause for changes seen 
in your family member or friend, means that 
you need to be a detective and rule out other 
causes before it is determined that it is due to 
the progression of the disease.   It is 
important to communicate these changes that 
you are seeing with your physician and also 
the day program.  If assistance is needed with 
communicating with the physician or 
specialist, please contact myself or your Social 
Worker at the day program. 

 

 

 

 

 

 

   

 

 

 

 

MESSAGE FROM NURSING  

It is all about Change 
 

By: Sue Rumble, RN 
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As recreationists at the day program, we are often working 
with clients who have some degree of communication 
impairment. Communication can be impaired in many 
ways. For some, the challenge is in expression, for others, 
it is in the understanding or hearing, seeing and more 
often in our diverse program, there is a language barrier. 
With our collective years of experience and training, we 
employ many different approaches when working with our 
clients. What seems to work best, may surprise you – we 
KISS!  We keep it short and simple – less information is 
often more effective. 

In our various programs, we try to keep the verbal 
instructions to a minimum and supplement with other 
cues. These cues could be in the form of gestures, 
demonstrations, pictures or written notes (in their first language). We all know that we can 
say a lot without saying anything at all – our body language and facial expressions can say 
plenty and often effect how clients respond to us. 

For some clients, hearing, seeing or understanding programs while in a large group is 
difficult. Each day, prior to the afternoon program, the recreationists divide clients into 
programs based on their interests with their communication needs in mind. This person 
centered approach is important to promote success in the program and client enjoyment, 
which in turn reduces the potential for responsive behaviours. 

As our client demographic continues to diversify, we find ourselves turning to technology to 
assist us with our programming. Some examples include: use of IPods with personalized 
music playlists, trivia on PowerPoint presentations that can be displayed on our large screen 
TVs, as well as exploring the use of tablets with communication applications. We are currently 
developing a cueing system to use during our 3pm bussing to help decrease some clients’ 
anxiety during this process. 

Our clients communicate with us in many different ways as well. Programming based on their 
past and current interests and skills often creates for successful communication. Clients who 
are non-verbal are able to sing well-loved songs word for word and express themselves 
further through movement and dance. Artists are able to express themselves through 
colouring, painting and sketching and the gardeners come alive in the gardening programs as 
they share their knowledge and skills with others. Pets, particularly dogs and children, 
especially babies never fail to break down all communication barriers. Clients will “talk” to 
pets and “coo” to babies while their body language shows comfort and pleasure. 

So, if your loved one arrives home and can’t express to you how their day was or what they 
did, try not to be frustrated and remember to KISS. 

 

MESSAGE FROM RECREATION  

 
Communication 

By: Becky Clark, Recreational Specialist 



  

  McCormick Dementia Services Newsletter - The Advocate                                                                  5                                   

MCCORMICK CARE FOUNDATION 

Memorial Donations 

Many thanks to those families who chose McCormick Dementia Services (founded as Alz-
heimer Outreach Services) to be the recipient of Memorial Donations in honour of their loved 
ones. 

Thank you to the families of: 

Pete Verberne 

Bernie Zaifman 

Joan Clark 

Betty Coles 

Klaus Weiser 

Jane Biddell 

 

 
McCormick Dementia Services is sincerely grateful to all of our donors for the funds directed 
to the McCormick Care Foundation. These donor dollars contribute significantly to the scope 
and quality of programs we can deliver to our clients in the day program. 
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Introducing our New “Dimensions” E-newsletter 

 

We are most pleased to announce the start-up of our new Dimensions e-newsletter, 
where we offer insights, practical tips and updates on ways to improve dementia care 
as told by the people we work with and serve. 

 

 

 

 

With the development of our new e-newsletter, we are launching new Facebook pages 
for both McCormick Home and McCormick Dementia Services. We are most pleased to 
be embarking on this opportunity to connect more closely with our current and 
potential friends, families and colleagues. 

 

We hope that this newsletter will provide you with a better understanding of how to 
improve the lives of those impacted by dementia and the ways we are collaborating 
with other community service providers and partnering organizations who share in 
our goal to enhance quality of life. 

 

Please note that you will need to subscribe to our newsletter at : 
mccormickcaregroup.ca in order to receive future issues. 

 

If you have any questions or feedback, please feel free to contact us at 
dimensionsnewsletter@mccormickcare.ca.  

 

Sincerely, 

Steve Crawford, CEO 

McCormick Care Group 

. 

Message from McCormick Care Group 
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Research Update 

Dr. Susan Hunter’s study on mobility aids has almost completed the data collection stage.  
We all want to thank those of you who have donated your time and efforts to this research.  
We are looking forward to seeing the results of the study!  

Dr. Marie Savundranayagam’s Be EPIC Personal Support Worker (PSW) enhanced 
communication skills in dementia care training is now in full swing.  Throughout the month 
of June, PSWs will be attending special hand’s-on training at Western, and also achieving 
personally-set goals by completing placement hours in the McCormick day program.  The 
response from pilot-study PSW participants in a similar version of this research last year was 
extremely positive and showed enhanced communication and relationship skills were 
learned.  We are hopeful to see something similar with this new study. 

A large thank you to those of you who participated in the research study completed by two 
students from Fanshawe’s Geriatric Interprofessional Practice certificate program.  In this 
study, the students evaluated caregiver’s preferences for methods of being taught skills and 
content in dementia education.  The results validated the methodology we are building in to 
our new enhanced caregiver education being rolled out this fall.  Caregivers stated they 
preferred small groups, group discussions, and role modeling.  Also noted, was the value of 
the day program being able to offer supervision of the person with dementia, so that the 
caregiver could attend training. 

Fanshawe students, 
Amandeep and Nelson won 
top prize for their study at 
McCormick Dementia 
Services 

Amandeep Kaur, Karen Johnson (Director), Nelson Tuah 
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Contact Information:         519-439-9336 
 

Karen Johnson, Director       ext 2343  
kjohnson@mccormickcare.ca 
 
Joanne Hipwell, Day Program Manager  ext 2344 
jhipwell@mccormickcare.ca 
 
Sue Rumble, Nursing Care Manager  ext 2346 
srumble@mccormickcare.ca 
 
Shelley McInnis/Leslie Kagawa   ext 2347  
Administrative Assistants 
smcinnis@mccormickcare.ca 
lkagawa@mccormickcare.ca 
 
Helen Jevnikar, Social Worker   ext 2342  
hjevnikar@mccormickcare.ca 
 
Dawn Smale, Social Worker    ext 2553  
dsmale@mccormickcare.ca 
 
Tara Machacek, Social Worker   ext 2337 
tmachacek@mccormickcare.ca 
 
Joan McKinnon, RaiCHA Assessor   ext 2341 
jmckinnon@mccormickcare.ca 
 
Recreation:       ext 2391                                                    
Dale G, Deb L, Julie R, Jane G, Becky V,  
Becky C,  Lindsay H, Kara S 
 

Nursing       ext 2346                                                    
Jemma Y, Valerie B, Stephanie G, 
Michael C 

We will be closed on the following dates: 

 July 1 and 2 for Canada Day 

August 6 for Civic Holiday 

Sept 3 for Labour Day 


