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Established in 1985, McCormick 
Dementia Services is Ontario’s 
largest adult day program 
specializing in dementia care.  
We are committed to delivering 
the highest quality programs and 
services to clients in our day 
program, programs for  
overnight respite, and family 
support. Formerly known as 
Alzheimer Outreach Services, 
McCormick Dementia Services is 
located at the corner of Oxford 
and Commissioners Road in 
London, Ontario. The team is a 
dedicated group of professionals 
and volunteers who are focused 
on client needs and personalized 
care. 

A Note from the Director 
 
I would like to welcome and introduce the newest member of our management team 
here at McCormick Dementia Services, Racine Harlos. Racine is a Registered Practical 
Nurse, and has the role of Nursing Care Manager. She brings to this position several 
years of working in the community, as well as experience working in a hospital 
setting.  Over the last month she has been learning the ropes of working in the day 
program, displaying an eagerness to meet and support our many clients and 
caregivers.  If you are planning to attend our summer social event during the week of 
June 10th, please feel free to introduce yourself to Racine.  Otherwise, I am certain 
you will get to know her through phone calls or emails, and enjoy having her being a 
part of your day program team. If you have any concerns or questions of a nursing 
nature, the Nursing Care Manager is available to offer support. 

Another new face at McCormick is Michelle Hancock. She is the new Director of the 
McCormick Care Foundation. She has a significant role, as she oversees the activities 
of the Foundation and is the driver for donations. We are dependent on the 
Foundation for funding our Art Therapy, the subsidy fund, as well as live musical 
entertainers and even some program supplies.  If you are visiting us at McCormick, I 
encourage you to meet with Michelle and introduce yourself. She has been enjoying 
getting to know our many caregivers and even some clients.  

We have recently had some long-term volunteers retire from their roles in the day 
program. Reflecting on these individuals, it highlights importance of having 
dedicated volunteers working beside us. Our volunteers are invaluable, whether they 
are students completing placement hours, retirees providing support from their 
previous occupational expertise, or others who are currently working and dedicate 
some of their free time outside of their paid employment.  Every volunteer is special 
to us, and we would not be able to provide the programs that we do, if not for the 
support of volunteers. We are extremely grateful to have them on our team. 

I am excited to share that McCormick Dementia Services will be offering two special 
caregiver education evening events over the summer.  Topics include understanding 
the legal side of being a caregiver (such as Powers of Attorney), and the other is a 
presentation regarding Lewy Body Dementia and Parkinson’s Disease Dementia 
(which is a fast growing diagnosis of dementia). Both nights will have professional 
speakers to share their knowledge and information. You can find details regarding 
these presentations, including how to register, inside this 
edition of the Advocate. 

Despite this long cool spring we have experienced, it feels 
like summer has finally arrived. I wish you all a wonderful 
summer that is safe, and filled with people and activities 
that bring you happiness. 

Most sincerely, 

 
 
Karen Johnson, MSW, RSW 
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 This summer we are pleased to offer two new 
one night education evenings.   

Legal and Capacity Issues – Presented by Ann 
Reinhart, LLP will be held on Wednesday July 10, 
2019 from 7-8:30pm at the Kiwanis Seniors 
Community Centre – 78 Riverside Dr, London, 
N6H 1B4.  Learn about power of attorney, the 
Substitute Decision Act, and consent and 
capacity.  

Understanding Lewy Body Dementia and 
Parkinson’s Disease Dementia will be held on 
August 21st from 7-8:30pm at the Kiwanis 
Seniors Community Centre – 78 Riverside Dr, 
London, N6H 1B4.   Topics will include 
symptoms, medications, and research updates.  

To register please contact Shelley McInnis at 519
-439-9336 ext. 2347 or 
smcinnis@mccormickcare.ca  

Enhanced Caregiver Education 
Series 
Over the past year McCormick Dementia Services 
has offered our new Enhanced Caregiver 
Education Series for Caregivers.  We have run the 
series 3 times and have had great feedback from 
the participants!   

The Enhanced Caregiver Education Series is ten 
weeks in length, but gives caregivers the 
flexibility to take 2 or 3 week blocks on specific 
topics.  Practical Communication Strategies is a 
3 week series offering caregivers tips on how to 
better communicate with someone with 
dementia.  Understanding Behaviours with 
Practical Strategies is a 3 week series that helps 
caregivers understand what responsive 
behaviours are, what the triggers may be and 
how to better manage their own responses to 
these behaviours.  Strategies for Meaningful 
Activity Engagement is a 2 week series on how 
to make the most of the individual’s abilities and 
interests to engage them in purposeful activity.  
Practical Strategies for Providing Personal Care 
is a 2 week series designed to assist caregivers 
in helping the individual with activities of daily 
living including dressing, bathing, eating, 
toileting, and mobility.    

The next series will be held in the Fall 2019 on 
Tuesday evenings from 6:30-8:30pm at 
McCormick Dementia Services.   

Practical Communication Strategies – Sept 10, 
17, 24 

Understanding Behaviours with Practical 
Strategies – October 8, 15, 22 

Strategies for Meaningful Activity Engagement – 
November 5, 12 

Practical Strategies for Providing Personal Care – 
November 19, 26 

To register please contact Tara Machacek at 519-
439-9336 ext. 2337 or 
tmachacek@mccormickcare.ca 

Powerful Tools for Caregivers 
Powerful Tools for Caregivers is a six week 
course focused on helping the caregiver take 
care of themselves.  Topics include reducing 
personal stress, communicating effectively in 
challenging situations, managing transitions and 
making tough caregiving decisions.  

The next series will be held on Mondays from 
10am-11:30am from October 21 to November 
25, 2019.  The workshops are held at McCormick 
Dementia Services.   

To register please contact Tara Machacek at 519-
439-9336 ext. 2337 or 
tmachacek@mccormickcare.ca 

 

MESSAGE FROM OUR SOCIAL WORKERS 

Caregiver Education Opportunities 

by Tara Machacek MSW RSW 
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Summer is coming, and with it the heat. It’s important for everyone to take 
extra care in the extreme heat. Elderly people in particular, can be susceptible 
to stress and illness from the heat. It takes time to adjust to hot temperatures, 
and serious medical problems can occur when someone becomes overheated. 
On very hot days, venture outside with caution. 
 
Symptoms of Heat Related Illness 

 
Beat the heat by taking these minor precautions 
 
Stay cool: Some people don’t perspire very much, even when it’s humid. Stay out of the heat at the 
hottest times of the day and seek shade when you are outside. Being exposed to high heat can lead 
to heat-related problems such as heat exhaustion and heat stroke. Stay in areas where there is 
plenty of air conditioning and air circulation. 
 
Drink plenty of water: Thirst declines with age, and older sweat glands don’t produce as much 
sweat as they used to. Also, the sweat you produce tends to contain more salt. Lack of salt in the 
body can cause sudden drops in blood pressure. Drink plenty of water or juice throughout the day, 
as often as every 15 to 20 minutes. Avoid alcohol and caffeinated drinks, which can make it more 
difficult for your body to adjust its temperature. 
 
Apply cool cloths: A cool cloth applied to the face, neck and arms, as well as short baths and 
showers, are other good ways to beat the heat. Avoid heavy meals. Wear lightweight, light-coloured 
clothing. 
 
 Tips for protection from heat: 
 

 Wear sunglasses to help protect your eyes from the sun’s UV rays.  

 Wear a hat with a wide brim; this will help shield your skin from UV rays. 

 Stay in shaded areas when outdoors. 

 Avoid outdoor activities during midday, when the sun’s rays are strongest. 

 Check the expiry date of any protective products you are using. 

MESSAGE FROM NURSING  

HEAT RELATED ILLNESS 

By Racine Harlos, RPN 

Symptom Heat Cramps Heat Exhaustion Heat Stroke 

Body  
Temperature 

Normal May be above or below 
normal 

Rises rapidly to 40 C 

Pulse Weak and regular Weak, regular, and 
thready 

Rapid and strong but 
becomes weaker 

Respirations Normal Rapid-Shallow Noisy 

Consciousness Conscious Headache, dizziness, may 
lose consciousness 

Throbbing headache, 
dizziness, restlessness, 
unconsciousness 

Skin Excessive sweating Pale, sweaty, cold, clammy Flushed, hot, dry 

Muscular  
Reaction 

Spasms of abdomen 
and extremities 

Spasms of abdomen and 
extremities. Fainting and 
Vomiting 

Convulsions, nausea, 
and Vomiting 
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MESSAGE FROM RECREATION  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Relationship Centered Care Team is excited to announce a new project 
that is underway in the Day Program. We are working toward improving the 
use of our outdoor garden space. It is currently being used in a very traditional 
manner and we have come up with some new and exciting ways of utilizing 
the space. Back in February we held a client focus group that allowed us hear 
direct feedback from the clients, providing insight into how they would like to 
see the garden being used. We will also be seeking input from our Day 
Program staff in order to come up with the best plan possible. Stay tuned for 
more updates! 

Relationship Centered Care 

By Natalie Woods, Recreation Program Specialist 
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Visitors to the Day Program 

 

The Day Program 
welcomed some baby 
chicks and ducks  
recently. They visited for 
a couple of weeks and 
they brought much joy to 
the clients as they 
watched them grow.  
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MCCORMICK CARE FOUNDATION 

Memorial Donations 

Many thanks to those families who chose McCormick Dementia Services 
(founded as Alzheimer Outreach Services) to be the recipient of Memorial 
Donations in honour of their loved ones. 

Thank you to the families of: 

Sabina Borsos  

Olga Rias  

Phyllis Park  

Soumaya Atie  

Agnes Green  

Michael Meads  

Bruce Parker  

Margaret "Polly" Fleck  

Gaetane Plourde Daigle  

Joe Baldacchino  

Donald MacMillan  

Rev. Douglas Mackenzie  

 

McCormick Dementia Services is sincerely grateful to all of our donors for 
the funds directed to the McCormick Care Foundation. These donor 
dollars contribute significantly to the scope and quality of programs we 
can deliver to our clients in the day program. 
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Research Update 

Grief and Loss 

The McCormick Quality of Work Life team identified a need to better support staff and 
volunteers when they experience grief and loss. The team asked Dr. Peter Donahue, the 
Director of the School of Social Work at King's University College, to assist with a needs 
assessment project to explore how staff both in the home and in the day program respond to 
the loss of a client and what kind of supports they may need.  Throughout the spring, he and 
his research assistant are meeting with a broad range of staff who interact with clients and 
residents, and they expect to have a report with recommendations ready by the fall. 

 

Transition to LTC 

Dr. J.B. Orange, a Western professor from the School of Communication Sciences, and Jessica 
Young, one of his PhD students, are working on a study. They are speaking with three to four 
families who have a family member who has recently gone through a transition from living at 
home to living in long term care. The purpose of the study is to explore the perspectives of 
both the person in long term care and their family caregiver on this change. The aim is to 
improve future support for persons with dementia and their families as they go through this 
transition.  

Thank you so much to those day program families who have recently gone through this move 
and agreed to participate. We really appreciate it.   

 

Improving CARE Together – a collaboration with St. Joseph’s Health Care London  

St. Joseph’s Health Care London received funding from The Change Foundation to develop 
caregiver support programs, and Karen Johnson sits on the community advisory committee. 
The CARE team has created a Care Plan/Discharge Resource Binder, which is an 
individualized tool given at admission and updated throughout the patient and family 
caregiver hospital stay. After discharge, the binder will be a portable resource and record of 
the patient/caregiver journey.   
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Contact Information:         519-439-9336 
 

Karen Johnson, Director       ext 2343  
kjohnson@mccormickcare.ca 
 
Joanne Hipwell, Day Program Manager  ext 2344 
jhipwell@mccormickcare.ca 
 
Racine Harlos,  Nurse Manager   ext 2346 
rharlos@mccormickcare.ca 
 
Shelley McInnis/Leslie Kagawa   ext 2347  
Administrative Assistants 
smcinnis@mccormickcare.ca 
lkagawa@mccormickcare.ca 
 
Helen Jevnikar, Social Worker   ext 2342  
hjevnikar@mccormickcare.ca 
 
Dawn Smale, Social Worker    ext 2553  
dsmale@mccormickcare.ca 
 
Tara Machacek, Social Worker   ext 2337 
tmachacek@mccormickcare.ca 
 
Joan McKinnon, RaiCHA Assessor   ext 2341 
jmckinnon@mccormickcare.ca 
 
Recreation:       ext 2391                                                    
Dale G, Julie R, Jane G, Becky V,  
Becky C,  Natalie W,  Kara S , Tori C 
 
Nursing       ext 2346                                                    
Jemma Y, Olga R, Stephanie G, 
Michael C 

We will be closed on the following dates: 

 July 1 for Canada Day 

Aug 5 for Civic Holiday 

September 2 for Labor Day 


