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Established in 1985, McCormick 
Dementia Services is Ontario’s 
largest adult day program 
specializing in dementia care.  
We are committed to delivering 
the highest quality programs and 
services to clients in our day 
program, programs for weekend 
overnight respite, and family 
support. Formerly known as 
Alzheimer Outreach Services, 
McCormick Dementia Services is 
located at the corner of Oxford 
and Commissioners Road in 
London, Ontario. The team is a 
dedicated group of professionals 
and volunteers who are focused 
on client needs and personalized 
care. 

A Note from the Director 
 
As I write this, it is hard to believe we are almost officially into the throws 
of spring and also almost near our one year anniversary of our rebranding 
from Alzheimer Outreach Services to McCormick Dementia Services.  
Where did the time go?  A lot has happened for the day program 
particularly over the last few months, and I would enjoy providing an 
update. 

This past winter, we were successful in collaborating with London Health 
Sciences Centre in seconding one of our Therapeutic Recreationists to the 
Medicine portfolio—focusing specifically on the Acute Care of the Elderly 
(ACE) and Sub-Acute Medicine (SAMU) Units.  It has been a valuable 
learning opportunity for both the hospital staff and our recreation team 
member.  The hospital collected data on the impact of our recreation 
team member working with patients, and we are excited to see the 
results!  It is our hope to continue to be able to provide such meaningful 
collaborations with our various hospital partners. 

We were proud to collaborate with the Alzheimer Society of London and 
Middlesex in providing an education session in recognition of January 
being Alzheimer Awareness Month.  It was my pleasure to be a co-
presenter and panel member with Alexis McDowell from the Behavioural 
Response Team, as well as a caregiver and her spouse living with 
dementia.  The topic for the evening was the use of technology in 
maintaining safety and independence for individuals who have dementia.  
The event was webcast live, and the presentation archived—if you wish to 
view it, please see our website at www.mccormickdementiaservices.ca. 

I would like to say we are now able to take a rest, however, our 
momentum is picking up even more so as the days become longer and 
weather warmer.  A number of initiatives are growing within our walls, for 
both the day program and the caregiver supports.  I look forward to 
providing you with even more information in the next newsletter.  In the 
interim, please check our website for updates, or feel free to be in touch! 

 
 
 
 

 
Karen Johnson, MSW, RSW 
Director  
McCormick Dementia Services 
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As I started to write this article, the sun 
was shining and the smells of Spring were 
in the air. Once again it is Income Tax 
time, which is also another sure sign 
Spring is just around the corner. This 
makes it a good time to review our own 
funds, budgets, and preparing our tax 
returns. 

Paying Income Tax is a reality we must 
all face. Getting help with your tax return 
can be beneficial because someone else’s 
eyes can often see savings we may have 
missed. The Day Program, adult briefs, 
renovations to your home due to 
medical needs, to name just a few, are 
tax deductible. The Canada Revenue 
Agency has information on taxes, free 
software to use, and a listing of free tax 
clinics to help you prepare your return. 
The Community Volunteer Income Tax 
Program (CVITP) is collaboration between 
community organizations and the Canada 
Revenue Agency (CRA). For more 
information on this program and where 
you can find these free tax clinics in 
London and in various languages go to: 
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/
clncs/london-on-eng.html 

The best way to take control of your 
finances is to do a budget. There are 
many self-help books and Internet sites to 
help you with setting up a budget. Those 
same resources will help you look at 
whether you are staying within your 
means, cost cutting ideas, and maybe 
even help you save some money. On 
several sites people were encouraged to 
look for all the benefits they are entitled 
to receiving. For example, if you are a low
-income senior you may be eligible for the 
Federal program called the Guaranteed 
Income Supplement (GIS). In Ontario, 

there is also the Guaranteed Annual 
Income System (GAINS). People may 
qualify for both benefits. For those of you 
involved with the Community Care Access 
Centre (CCAC), you can ask them for a 
Social Worker to help you access 
additional sources of income if you are 
struggling financially. 

For more details on the GIS, and to find 
out how to apply for benefits, visit 
servicecanada.gc.ca or call them toll-free 
at: (English) 1-800-277-9914 
(French) 1-800-277-9915; Teletypewriter 
(TTY): 1-800-255-4786 

For general information about GAINS or 
to discuss your account, please call the 
Ministry of Finance at 1 866 668-8297 
or 1 800 263-7776 for 
teletypewriter (TTY) 

Unfortunately there are individuals who 
are being taken advantage of financially. 
Financial abuse is defined as: Any 
intentional misuse of an older person’s 
money, property, or assets with or 
without his or her knowledge or 
informed consent. Elder Abuse London 
Middlesex (EALM) has some excellent 
information and resources regarding 
Financial Abuse of Seniors and Fraud. 
Everyone needs to protect his or her 
property and assets. The website for 
EALM is: http://www.ealm.ca/. In addition 
to this topic, the website offers more 
information and resources on topics of 
interest to seniors.  

 
If we can be of help, please give us a call 
at 519-439-9336. We can also be reached 
through our website at: http://
www.mccormickcaregroup.ca/mccormick-
dementia-services/ 

MESSAGE FROM OUR SOCIAL WORKERS 

Finances 2017 

By: Helen Jevnikar BSW RSW 
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When behaviour changes occur in your loved one with dementia, you may think "this 
must be the disease".  Sometimes this is the case, but on occasion there may be a 
medical underlying reason for these behaviour changes.  If you notice a sudden 
change in behaviour or presentation, then it is advisable to seek immediate medical 
attention.  Infections, gone untreated, can lead to delirium which is a medical 
emergency.  Many times the changes in behaviour can be from a UTI (Urinary Tract 
Infection) and can be quickly diagnosed and treated. 

These symptoms listed below are only a partial list that may indicate a delirium: 

Change in awareness:  inability to stay focused, withdrawn 
Increased difficulty communicating or a change in their usual way of speaking/ 

word finding 
Hyperactivity – increased restlessness, pacing, rapid mood changes 
Hypoactivity – inactivity, abnormal drowsiness 
Hallucinations, increased fears or paranoia 
Increased irritability 
Personality changes 

Although some of the changes listed above can develop gradually over the course of 
the disease, the important thing to remember is that you know your loved one best 
and can notice the sudden onset of the symptoms listed above.  Dementia is a 
progressive decline of cognitive ability whereas delirium develops within a short time 
and is an acute, sudden change. 

The staff at the day program can help.  Feel free to contact the staff to inquire if staff 
have noticed any sudden changes in behaviour of your loved one.   The nursing staff 
at the day program can also perform a preliminary urine test to determine if your 
loved one has a UTI and further follow up with the physician is required.  If you 
observe these sudden changes and suspect that your loved one may have an 
underlying infection or medical issue causing these changes, consult your physician. 

MESSAGE FROM NURSING TEAM 

Is it the disease? Or something else? 

By: Susan Rumble, RN 

WEEKEND RESPITE MEDICATIONS 

For the safety of your family member when they stay 
for overnight/weekend respite at the day program, 
their medications MUST be provided to nursing staff in 
a blister pack.  This ensures medications and dosages 
are correct, and reduces any risk of medication 
administration error.  Please speak to your pharmacist 
about providing weekend medications in blister pack 
form. Pharmacy bottles will no longer be permitted for 
weekend respite unless it is a vitamin supplement or 
over the counter medication (ie: Tylenol), in which case the original bottle must be 
provided with the client’s name on it. We appreciate your efforts in helping us keep 
your family member safe. 
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Last summer, Carolyn Denstedt came to 
the day program and set up a butterfly 
display. The clients watched as the 
caterpillars made their cocoons and then 
hatched into beautiful butterflies.  The 
butterflies were then released to the great 
outdoors.  As a result of this project, the 
day program was approached by Carolyn 
to take part in a citizen science 
movement to help conserve these 
beautiful Monarch butterflies.  

Monarch Butterflies, probably the most 
recognized and beloved butterfly of SW 
Ontario, have declined in numbers 
approximately 80% over the past 22 
years. A number of factors are thought to 
have contributed to this drop including 
pesticide use, loss of habitat in both 
Mexico and North America, and severe 
weather. 

The clients and staff at the McCormick 
Day Program are excited to be taking part 
in this citizen science movement to help 
conserve these beautiful creatures. This 
year in our garden, we will be continuing 
our elimination of pesticide use, 
providing a source of water in the form of 
bird baths, and planting many of the 
Monarch’s favourite nectaring plants. 

Just as important as milkweed is to the 
Monarch caterpillar, sources of nectar 
provided by certain flowers is vital to the 
adult Monarch’s survival and epic long 
migration to Mexico. One would never 
depart on a road trip to Mexico from 
London without knowing there were many 
places to fuel our cars along the way. Late 
summer and early fall flowering plants 
are in a sense gas stations for Monarchs. 
Did you know that once in Mexico, they 
do not eat for the 5 months they are 
there? They rely on the fat they 
accumulate from nectar obtained during 
migration.  

 
Our garden will be registered as a 
certified Monarch Waystation in 
association with the Monarch Watch 
program at the University of Kansas.  For 
more information on certifying a Monarch 
Waystation, please visit 
www.monarchwatch.org 

 

 

 

 

MESSAGE FROM THE RECREATION TEAM 

MONARCH BUTTERFLIES 
Information and Pictures provided by Carol Denstedt 

Releasing the Monarchs at the Day Program 
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MCCORMICK CARE FOUNDATION 

Memorial Donations 

Many thanks to those families who chose McCormick Dementia Services (founded as 
Alzheimer Outreach Services) to be the recipient of Memorial Donations in honour of 
their loved ones. 

Thank you to the families of: 

Norman MacLeod 

Jim Williams 

Mary Zettel 

Dale Creighton 

Bill McCready 

Leah Banerjee  
 

Robert Bailey 
 

McCormick Dementia Services is sincerely grateful to all of our donors for the funds 
directed to the McCormick Care Foundation. These donor dollars contribute 
significantly to the scope and quality of programs we can deliver to our clients in the 
day program. 

RESEARCH UPDATES 

 

The enhanced PSW training pilot study, a collaboration between Western University, 
Fanshawe College, Behavioural Supports Ontario, and McCormick Dementia Services, 
collected the last portion of data this past February.  This research pilot project 
focused on teaching community-based Personal Support Workers (PSW’s) person-
centred communication through novel strategies (using actors to portray clients, and 
then also spending time in the day program putting their learning into practice).  
This modality of teaching gave multiple opportunities for practice and reflection to 
enhance communication and providing personal care strategies.   

As well, we are excited to collaborate with Dr. Susan Hunter and have her commence 
a new study on mobility aids for individuals living with dementia. It is a two part 
study in which both caregivers and those with dementia can participate.   
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Contact Information:         519-439-9336 
 
Karen Johnson, Director       ext 2343  
kjohnson@mccormickcare.ca 
 
Joanne Hipwell, Day Program Manager  ext 2344 
jhipwell@mccormickcare.ca 
 

Sue Rumble, Nursing Manager   ext 2346 
srumble@mccormickcare.ca 
 

Shelley McInnis/Fran Stephenson   ext 2347  
Administrative Assistants 
smcinnis@mccormickcare.ca 
fstephenson@mccormickcare.ca 

Helen Jevnikar, Social Worker   ext 2342  
hjevnikar@mccormickcare.ca 
 
Dawn Smale, Social Worker    ext 2553  
dsmale@mccormickcare.ca 
 

Joan McKinnon, RaiCHA Assessor   ext 2341 
jmckinnon@mccormickcare.ca 
 

Recreation:       ext 2391                                                    
Dale G, Deb L, Julie R, Jane G, Becky V, Becky C,  Lindsay H 

Nursing       ext 2346                                                    
Elia M, Jemma Y, Valerie B, Stephanie G, 

We will be closed on the following dates: 

 

 April 14,15,16 and 17, 2017 for Easter Holidays 

May 22, 2017 for the Victoria Day Holiday 

July 1,2,3, 2017 for Canada Day 


