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Established in 1985, McCormick 
Dementia Services is Ontario’s 
largest adult day program 
specializing in dementia care.  
We are committed to delivering 
the highest quality programs and 
services to clients in our day 
program, programs for weekend 
overnight respite, and family 
support. Formerly known as 
Alzheimer Outreach Services, 
McCormick Dementia Services is 
located at the corner of Oxford 
and Commissioners Road in 
London, Ontario. The team is a 
dedicated group of professionals 
and volunteers who are focused 
on client needs and personalized 
care. 

A Note from the Director 
Individually, we are one drop.  Together, we are an ocean. – Ryunosuke 
Satoro 

At McCormick Dementia Services we are fortunate to have a large 
interdisciplinary team: Recreation, Nursing, Social Work, and Administration.  
I have always envisioned our big team as being like the wheel on a bicycle…
and the spokes representing the various professionals.  Like a true bicycle 
wheel, if you start to remove the spokes, you lessen the integrity of the tire 
and eventually it cannot safely roll.  I was recently thinking about this tire…
and realized that for years when I’ve been talking about this vision with our 
team, I was missing the most important piece—the hub.  And that’s you.  
Our client.  Our caregiver.  Without you, our wheel can’t roll.   

This edition of the Advocate is devoted to discussing working as part of a 
team – and that you are integral to that process.  Our home healthcare 
system can be a daunting and challenging thing to navigate, but there are 
individuals and organizations that can and do come together to support 
individuals living with dementia and their care partners.  Sometimes it is 
difficult to know what questions to ask, who to ask help from, or if it’s even 
okay to ask for help.  That’s when it is particularly important to gather up 
your team for support. 

In the last while we have been involved in some significant system-level 
teamwork to ensure the safety of some clients and their caregivers.  This 
teamwork has included geriatricians, neurologists, family doctors, LHIN Care 
Coordinators, dedicated day program staff, and most importantly—the 
hubs…our clients and caregivers.  Every time we have leapt over some kind 
of hurdle together, it reminds us that we are a community of individuals 
coming together for a common cause, and we support each other through 
teamwork. 

Some people don’t realize they are part of a team.  So, in case you were not 
aware, you have us in your corner.  We will empathize when things get 
tough, providing support in all the ways we possibly 
can.  We will grieve with you.  We will also celebrate 
your successes.  We are proud to have you as the 
hub in our wheel…and we are even more proud to 
roll with you through your journey. 

Most sincerely, 

 
 
Karen Johnson, MSW, RSW 
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As I write this article, the PyeongChang 2018 
Olympics have drawn to a close and I find 
myself reflecting on the work involved in 
making these Winter Games happen every four 
years. It also brings to mind the proverb, “It 
takes a village to raise a child.”  It is all about 
collaboration to achieve a positive outcome.  

 
How does this apply to dementia care? As 
defined by the World Health Organization, 
“collaborative practice occurs when multiple 
health workers from different professional 
backgrounds provide comprehensive services 
by working with patients, their families, 
caregivers and communities to deliver the 
highest quality of care across settings.”1 There 
is a significant amount of research that 
indicates patient outcomes, quality of care 
and cost of care delivery are all optimized 
when the required disciplines work in 
unison toward a shared goal that focuses 
on the patient.  

 
One of the core values of the McCormick 
Dementia Services (under the umbrella of the 
McCormick Care Group) is “Collaboration: We 
strengthen our teams, learn from each other 
and contribute to enhancing the health care 
system through respectful cooperation, 
knowledge sharing, and mutually beneficial 
partnerships.”  
 
The first collaborative relationships we build 
are with the person with dementia and their 
primary care partners. The team learns about 
the individual from the initial meeting and 
continues to build those relationships 
throughout a shared journey. This creates a 
platform on which we have a common 
objective, focus on the person and offer 
various perspectives to provide solutions to 
the care needs. We are also interconnecting 
and coordinating care outside of the 
McCormick Dementia Services. We work in 

collaborative relationships with our Local 
Health Integration Network (LHIN) Home and 
Community Supports, with physicians, 
geriatric specialists, nurse practitioners, 
researchers, pharmacists, social workers, and 
other professional disciplines deemed 
beneficial to the care needed. Like the 
Olympics, it takes a multitude of 
knowledgeable, dedicated professionals 
working together to achieve the ideal 
outcome.  
 
The proverb expressed at the outset of this 
article illustrates a practical approach to true 
caring and can be applied toward the 
development of a plan of action and support 
for those diagnosed with dementia. You have 
a deep knowledge of the person requiring 
support and are the best advocate to ensure 
their safety in a supportive environment. We 
rely on you to inform us of changes in the 
person, their mood, behaviours, medications, 
and sleeping patterns, to name a few possible 
differences. You are part of the village and a 
key component of the collaborative 
relationship. We all work together to provide 
the best care for your person. Without you and 
your person at the core, we would not have 
the other collaborative relationships. 

 

 

 

 

 

 

 

 

1. https://www.discovernursing.com/nursing-

notes/importance-interprofessional-collaboration-

healthcare#.WpMpfzYrJ-0 

MESSAGE FROM OUR SOCIAL WORKERS 

The Importance of Collaborative Relationships 

By: Helen Jevnikar B.A. BSW RSW 
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There are often many “visits” with your loved 
one with dementia ….. family doctor, 
specialists, care coordinator assessments. 
Making sure you make the most of the time 
during these visits to share the information in 
order to receive the answers and care you and 
your loved one need is imperative. 
 
Here are a few tips before any of these visits: 
 Knowing what your loved ones “best 

time of the day” is and trying to 
organize the visit at that time. 

 Make note of what you have observed 
that has changed in a “Caregivers 
Journal” – changes in behaviours or 
abilities, for example: “not able to find 
washroom in our home, but once 
directed is independent with toileting”; 
“Need to put out 1 utensil at a time, gets 
confused with more”; “Not sleeping as 
well at night, up at least once per night, 
has tried to leave the apartment once”; 
“Increased suspiciousness with 
medications and tries to hide them in 
his pocket”; “Not interested in food, 
noted a weight loss past 6 months” 

 Bring a note pad to take brief notes 
 Put together a list of medications, 

including over the counter and 
supplements 

 Share how YOU are coping and what you 
are struggling with 

 If possible, always INCLUDE your loved 
one in the conversation. It is important 
that they are a part of their care 
planning and it’s all too easy to 
inadvertently talk about your loved one 
during a visit rather than having  
conversations with everyone included. 

 If your loved one lacks insight, and gets 
agitated or argumentative with 
discussion of the changes they are 
experiencing, arrange to speak with the 
doctor/specialist individually or ask the 
care coordinator to phone you back 
after the visit when you can speak more 
candidly. 

 Don’t be afraid to say what YOU need. 

For example, ask about help with your 
loved ones sleep, so that you get 
enough rest as well. 

 Ask about respite options …. It is not a 
weakness to ask for respite time, but 
rather a good choice in taking care of 
yourself first, so that you can provide 
care to your loved one. 

 Share information from these visits with 
the “circle of care”, to ensure that 
everyone is in sync. 

 Be prepared at any stage of the 
dementia journey to discuss future 
planning, Long Term Care possibilities, 
short stay respite, community supports, 
safety planning and options if 
something should happen to yourself 
(illness, hospitalization etc) 

 Sometimes having a family member or 
friend accompany for emotional support 

 

 

 

 

 

 

 

 

   

 

 

 

 

MESSAGE FROM NURSING TEAM 

NAVIGATING THE VISITS 
 

By: Sue Rumble, RN 
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During the winter months, we are all familiar with the feeling of cabin fever.  
Thankfully spring is around the corner and nice weather assists with not feeling so 
isolated in our homes.  Dealing with loved ones that have dementia can create more 
feelings of isolation.  Different outings and activities that were once enjoyed are 
sometimes limited or no longer accessible for a variety of reasons. If an individual 
was part of a card group they may no longer be able to follow the game. Also in 
social settings, a person may not feel comfortable as they can no longer fully 
participate.  We are often looking for ideas to continue to engage our loved one with 
the activities they once enjoyed. For this reason, I have tried to compose a few ways 
to reduce the feelings of isolation by bringing friends and family to you and 
therefore reduce those feelings.  

If your loved one enjoyed playing cards but is no longer able to follow a euchre 
game, a simplified game of cards could be introduced. Bringing friends and family to 
play a simple shake and roll game or a game of monopoly can still provide a social 
activity and allow for friends and family to engage with their loved one by playing 
these games together.  

Another activity that grandchildren or children could enjoy with an individual is 
working on a crossword puzzle together. If the crossword is at a simple level it can 
be explained to an individual that it is the child that needs his/ her help with this 
task. A grandchild could also ask for help with baking cookies or cooking a snack 
that everyone can then enjoy together.  It is often not the actual chore or the activity 
but having a project to work on together that gives us the feeling of inclusion.  

Another social activity is trivia games that many of us enjoy. Not necessarily trivial 
pursuit but simple trivia such as a game of True or False, simple sayings and where 
they originate are all activities that we enjoy together at the club and many of the 
individuals with dementia can still participate and often feel good about being able 
to answer many of the trivia questions.   

With the longer days approaching getting outdoors for a walk is a great activity that 
is healthy and enjoyable for all of us. Asking friends or family if they would like to 
join or need any help walking a pet can be another way to encourage your loved one 
to participate in going for a walk with others. The walking and exercise are great 
activities for both our physical and mental health.   

We spend a great deal of time at the club simplifying games and activities to enable 
all our friends to participate and enjoy activities. By actively participating, everyone 
feels part of the group and less isolated.  Should you have any questions about 
adapting games and modifying activities for your loved ones the recreation team 
would be happy to help assist and hopefully make the winter months more enjoyable 
for all!!  

MESSAGE FROM THE RECREATION TEAM 

 
Bring Your Community to Your Home  

By: Jane Greenwell, Recreational Specialist 
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MCCORMICK CARE FOUNDATION 

Memorial Donations 

Many thanks to those families who chose McCormick Dementia Services (founded as 
Alzheimer Outreach Services) to be the recipient of Memorial Donations in honour of 
their loved ones. 

Thank you to the families of: 

Florence Yates 

Don Kershaw 

Robert Rowe 

Joyce King 

Yvonne Prueter 

Doris Biesenthal 

James Gibson 

William Reid 

Dianne Israels 

Alberta Cole 

Mary Irene MacMillan 

 
McCormick Dementia Services is sincerely grateful to all of our donors for the funds 
directed to the McCormick Care Foundation. These donor dollars contribute signifi-
cantly to the scope and quality of programs we can deliver to our clients in the day 
program. 
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Every once in a while we receive a tour request from someone in the community 
interested in learning about the day program, or from a client’s family to tour the 
Club.  Unlike Long Term Care Homes or Retirement Homes, we do not offer open 
tours to the public unless it is a pre-arranged and approved tour for individuals from 
academic institutions (Researchers, students, etc.), government bodies (LHIN staff, 
government officials, etc.), or other professionals (eg. Day Program staff from other 
day programs).  Tours are provided to our clients’ caregivers and/or family as part of 
the social work assessment for the program, and is provided by the social worker. 

We do not offer public tours and we limit the availability of tours for a couple 
important reasons.  First, for the privacy and confidentiality of our participants.  We 
strive to maintain client confidentiality, and in fact, it’s the law.  Second, unplanned 
tours can cause interference with programming, as staff are busy with their various 
roles and it can disrupt our clients in program.  As well, having floor staff 
unexpectedly tour people through the space reduces the number of staff available to 
support clients and reduces programming. 

There are times when we have had a family member request a tour because they are 
from a distance, and they want to see the place their loved one spends time.  If it is 
during weekday hours, we may be able to accommodate.  Such tours have to be pre-
arranged and provided by management or social work. 

Lastly, an excellent opportunity to see the day program space is when we host our 
summer and winter Open House events, which we greatly encourage and welcome 
caregivers and family to attend. 

We greatly appreciate your understanding with our process regarding tours.  It is just 
our way of keeping everyone at the Club safe, protected, and having a great time. 

Tour Requests of the Day Program 
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Day Program Services 

Day Program is open 7 days a week.  

Sunday to Saturday  9:30am to 3:00 pm 

Monday to Friday  2:30 pm to 8:00 pm 

Extended Hours  Sunday to Saturday  
3:00 pm to 6:30 pm 

Overnight Respite  

Thursday to Sunday 6:30 pm to 9:30 am 

Available in two, or four night stays.  

Monday to Wednesday are available until 
March 31,2018 

Other Services 

Bath    $25.00 

Shower   $10.00 

Footcare   $25.00 

Beauty Salon  prices vary 

For more information, give us a call  519-439-9336 
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Contact Information:         519-439-9336 
 

Karen Johnson, Director       ext 2343  
kjohnson@mccormickcare.ca 
 
Joanne Hipwell, Day Program Manager  ext 2344 
jhipwell@mccormickcare.ca 
 
Sue Rumble, Nursing Care Manager  ext 2346 
srumble@mccormickcare.ca 
 
Shelley McInnis/Leslie Kagawa   ext 2347  
Administrative Assistants 
smcinnis@mccormickcare.ca 
lkagawa@mccormickcare.ca 
 
Helen Jevnikar, Social Worker   ext 2342  
hjevnikar@mccormickcare.ca 
 
Dawn Smale, Social Worker    ext 2553  
dsmale@mccormickcare.ca 
 
Tara Machacek, Social Worker   ext 2337 
tmachacek@mccormickcare.ca 
 
Joan McKinnon, RaiCHA Assessor   ext 2341 
jmckinnon@mccormickcare.ca 
 
Recreation:       ext 2391                                                    
Dale G, Deb L, Julie R, Jane G, Becky V,  
Becky C,  Lindsay H, Angela Boyd-Krieger 
 

Nursing       ext 2346                                                    
Jemma Y, Valerie B, Stephanie G, 
Michael C 

We will be closed on the following dates: 

 March 30, March 31, April 1 and April 2 

For Easter  

May 20 at 6:30 pm and May 21  

For Victoria Day 


