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Established in 1985, McCormick 
Dementia Services is Ontario’s 
largest adult day program 
specializing in dementia care.  We 
are committed to delivering the 
highest quality programs and 
services to clients in our day 
program, programs for weekend 
overnight respite, and family 
support. Formerly known as 
Alzheimer Outreach Services, 
McCormick Dementia Services is 
located at the corner of Oxford 
and Commissioners Road in 
London, Ontario. The team is a 
dedicated group of professionals 
and volunteers who are focused on 
client needs and personalized 
care. 

A Note from the Director 
 

We are so much more than just a day program.  I can hear this in 
my head—and it is the voice of my predecessor, Magdalen Carter.  
Previously I understood it to mean the day program’s unique 
addition of social work supports for families, caregivers and 
individuals living with dementia.  However, it really means that and 
so much more than ever before.  Through our growing 
relationships with academic institutions, researchers at other 
organizations, hospital systems, and other community supports, 
we are expanding our potential and capacity to support those 
living with dementia.  Our ability to advance better understandings 
of caregiver and dementia supports is fundamentally grounded in 
you—the users and supporters of our services.  Researchers are 
consistently surprised when they discover the high response rate 
and willingness of our clients and caregivers to participate in 
research and needs assessments.  For example, recently, a group 
of RN students completing a placement in the day program sent 
out an email survey to a number of individuals on our waitlist for 
the day program, and the responses to the needs assessment were 
significant to us.  This important data provides us some guidance 
in where future investment in day program spaces may benefit the 
most clients and caregivers, and also what we can do as an 
organization to offer improved or novel supports to those currently 
on our waitlists.  With that being just a small, recent example of 
collaboration and participation, I cannot express enough gratitude 
to our caregivers, clients, donors, staff and volunteers…as it’s 
because of you, that we truly are more than just a day program.  
 
 

Karen Johnson, MSW, RSW 
Director  
McCormick Dementia Services 
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Participating in “the Club” may seem like it’s 

all fun and games, but there’s certainly 

more to it than that. Even the table games 

that we engage the clients in are more 

complex than what you may think. There 

are many table games that we use here, 

some common like Yahtzee™ and others 

that are “homemade.” These games can vary 

in cognitive complexity. Some may simply 

be chance, while others may require some 

strategic thinking, answering short 

questions or responding to conversation 

starters. Many can require number, colour, 

shape or letter recognition, matching, and 

they can often can involve math. There is 

also a physical component involved in 

reaching for the dice and the dexterity to 

grasp, shake and roll the dice (if this is 

difficult, however, use larger dice or place 

the dice in a cup to make it easier to shake 

and roll). It can even test one’s reflexes as 

they stop the dice from flying off the edge 

of the table!  In our program, verbal 

communication can be limited by either 

language or cognition, but dice games can 

often be understood through demonstration 

or slight assistance, allowing a diverse 

group to engage in the same program.  

  

Many clients and caregivers have grown up 

playing various games, whether they be 

cards, dice, board and trivia games, etc. Are 

you sometimes looking for an activity that 

your loved one can participate in to pass the 

time or to engage in with the family? Many 

popular games like Yahtzee™ can be 

adapted to allow for individuals with 

dementia at various stages to participate in. 

Here at the club, rather than using the 

traditional Yahtzee™ score card, we have 

adapted the game. 

 

We roll for poker hands (ie; a pair, full 

house, small straight, etc.) and rather than 

keeping score, we award monopoly money – 

the more difficult the poker hand, the more 

money awarded.  

This game engages the group as often 

others are helping the roller decide on 

which dice to keep, and, which to roll again. 

After a number of rounds, the player with 

the most monopoly money is the winner. 

Other dice games that we often play are 

“Shake & Roll,” “Left, Right, Centre,” “Shake 

Loose a Memory ” “High Roller” or “Stuck in 

the Mud.” 

 

This summer at the club, we took to making 
our own outdoor Yahtzee™ sets called 
“Yardzee.” Yardzee is a set of five wooden 
dice that our clients helped to sand, paint 
the dots on, then seal with an outdoor 
sealer. Clients also enjoy making other dice 
game kits. You might want to try our 
homemade Yardzee sets and other dice 
games in your home, the cottage or the 
next family picnic! For some clients we’ve 
been told it is a great opportunity to spend 
time with younger family members, such as 

MESSAGE FROM THE RECREATION TEAM 

“Recreation: It’s a Bit Dicey!”  

by Becky Clark, Recreation Specialist 
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Interested in purchasing a client-made 
Yardzee game?  Please come and visit the 

Tuck Shop at the McCormick Home! 

Playing Yahtzee at the Day program 
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When the need for Personal Support Worker 
(PSW) support for your loved one in the 
home is required, it’s often not easy for the 
caregiver, the person living with dementia 
or the PSW.  There are a few things you can 
prepare for and provide, so that the PSW – a 
virtual stranger in your home – can be 
successful in providing care for your loved 
one. 
Strategies at a Glance 

Provide the PSW with a point-form fact 
sheet of important information about 
your loved that will help with their care. 
For Example: 
 

♦ “Joe has left -sided neglect, so 
approach from and place items on his 
right side.” 

 
♦ “Alice has a fear of water, so start with 

sponge bath on tub chair and 
gradually introduce hand held shower 
to wash hair.” 

 
♦ “Fred is very sensitive to temperature 

changes – keep covered as much as 
possible before, during and after 
shower.” 

 
Help Make That Connection 

Although the PSW will have competent 
skills and a good knowledge of basic 
care for your loved one – they have only 
a small amount of time to connect with 
them before performing some very 
intimate care, such as toileting, bathing 
and dressing.  
  

♦ Provide a small photo album with 
family photos, pets, favorite places 
with family names that can be a 
conversation starter that will help the 
PSW to make that connection. 

 

♦ Encourage the PSW to spend five 
minutes communicating and “getting 
to know” your loved one before 
providing care. 

 
 Care Basket 

If a PSW is providing assistance with a bath 
or shower in the home, put together a “care 
basket” so they have all the items that your 
loved one enjoys or finds familiar on hand.  
This can be kept under the bathroom sink 
or linen cupboard to be brought out just 
before the PSW arrives.  Some items you can 
include: 
 
♦ Favorite shampoo, body wash, and/or  

lotions 
 
♦ Bath robe or a clean set of clothing so 

your loved one can be dressed 
immediately following bath/shower. 
This will allow your loved one to 
remain warm and quickly covered to 
maintain their dignity. 

 
♦ Incontinent product (if required) to be 

used immediately after bath/shower. 
 

 

 

 

MESSAGE FROM NURSING TEAM 

Making the Connection  

by Susan Rumble, RN 

Are you wondering what is on the 
menu at the Day Program?  We are 
pleased to say that this information 
is now on our website. Please check 
out our Fall/Winter menu at: 
www.mccormickcaregroup.ca/mccor
mick-dementia-services/day-
program 
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Have you ever wondered why change is so 
difficult for us as human beings? Although 
change is a simple word it can mean so 
many things to the person experiencing it. 
As a caregiver, you could be changing 
homes, changing relationships or being 
subjected to something totally different 
from what you are used to or a difference in 
daily routine. Change is a departure from 
the past. It can feel like you have lost 
control and cause uncertainty, which can at 
times feel like you are walking off a cliff 
blindfolded. You may be second-guessing 
your own competence to do what you have 
been capable of doing routinely all your 
adult life. Everything is different and we are 
creatures of habit and routine. Change can 
jolt us into an awareness that is sometimes 
uncomfortable. Perhaps the one thing that 
says it all, change can hurt and it takes an 
emotional toll on you. Your feelings are tied 
to the fact that every change in life is a loss 
to some extent. Adjusting to change 
requires personal strength and 
perseverance. 
 
Be sure to allow yourself to do the 
following: 

Cry. It is an emotional release and it may 
help you to ease some of the pain and 
sorrow you may be feeling. 
 
Self-care. Take some “me time.”  Change is 
both emotional and psychological in nature 
so you need to take care of yourself and 
treat yourself with love. 
 

Maintain a good support network. 
Spending time with friends and family may 
make the changes easier for you.  
 

 

 

 

Use formal supports. Personal support 
workers, day programs, and short stay 
respite are all designed to give you a much-
needed break and help you with your own 
self-care needs. 
 
Allow yourself to grieve. 
  
I would like to end with a short piece from 
the Alzheimer’s Reading Room website: 
 
“If you have ever watched a cartoon, you 
might have seen a giant heart pop out of 
a cartoon characters chest when they 
experience love. The giant heart might 
also palpitate or throb. That is what the 
joy of effective Alzheimer's caregiving 
feels like.” 

http://
www.alzheimersreadingroom.com/2016/0
7/alzheimers-care-feel-the-joy-of-
caregiving.html 

https://hbr.org/2012/09/ten-reasons-
people-resist-chang 

http://blogs.psychcentral.com/caregivers/
2014/08/change-learning-how-to-roll-
with-your-own-resistance/ 

 

 

 

 

MESSAGE FROM OUR SOCIAL WORKERS 

Caregivers and Change 

 by Helen Jevnikar, BSW, RSW 
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Our collaborative garden research project with the School of Social Work at 
King’s University College has continued throughout this hot summer with 
research data being collected monthly.  The last interviews with selected 
clients will occur in September.  We are looking forward to the data analysis, 
with hopes of gaining a better understanding of why individuals enjoy the 
garden programming.  For example, is it due to reminiscence, sensory 
stimulation, or even just getting one’s hands dirty?   

McCormick Dementia Services participated this past July in the Alzheimer 

Society of Canada’s Symposium on Research Involving Persons with Dementia, 

hosted in Toronto.  We shared our poster on recent research looking at 

participant and caregiver perception of a dementia-specific adult day program.  

It was an event filled with networking and idea gathering regarding 

empowering individuals living with dementia to be fully engaged in the 

research process (from start to finish). 

 

RESEARCH UPDATES 

Memorial Donations 

 

 

Many thanks to those families who chose McCormick Dementia Services (founded as 
Alzheimer Outreach Services) to be the recipient of Memorial Donations in honour of 
their loved ones. 

Thank you to the families of: 

Betty Netterfield 
Art Brighton 
Janet Vivona 
Donald Bere 

Geraldine Pfeiffer 
Ron Painting 
Louis Balogh 
Bill Nediger 

 
McCormick Dementia Services is sincerely grateful to all of our donors for the funds 
directed to the McCormick Care Foundation. These donor dollars contribute 
significantly to the scope and quality of programs we can deliver to our clients in the 
day program. 

MCCORMICK CARE  FOUNDATION NEWS 
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Join us for a Brain Health 
Network Online Webinar 

 

Exploring an Alternative Therapeutic Approach to Empowering 
Dementia Day Program Clients through PhotoVoice 

September 15th, 12pm-1pm 

Presented by: 
Dawn Smale MSW, RSW 

Helen Jevnikar BSW, RSW 
Photovoice is a new approach to social action.  Participants are provided a topic and 
then they take photographs of things that show or inspire them based on the topic 
given.  The novelty of PhotoVoice is that every project is unique, based on the 
participants’ individuality and perspectives, yet there are commonalities shown 
through its ability to reveal real life experiences and empowerment of individuals by 
providing a voice to create change and start a conversation.  
  
At McCormick Dementia Services, the Social Workers created a PhotoVoice Pilot 
Project involving some of the day program clients.  Accompanied by a Social Worker, 
these selected clients have been outside taking pictures of various things to show 
how they perceive or understand themselves to have been before dementia, currently 
with dementia, and in the future.  The client photos and stories from this project will 
be shared in this webinar, including insights from the Social Workers regarding their 
own professional reflections of this process as a therapeutic modality for clients. 
 
To register and participate in the webinar, please visit: 
https://attendee.gotowebinar.com/register/3716732305813116161 

If you are unable to view the live presentation, we will have it archived and available 
for viewing on our website. 
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Nov 16 - Art Show and Sale 

Dec 5-9-Christmas Open House 
 

 

This summer’s Open 
House was a success! 

SAVE THE DATES 
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Contact Information:         519-439-9336 

Karen Johnson, Director       ext 2343  
kjohnson@mccormickcare.ca 
 

Joanne Hipwell, Day Program Manager ext 2344 
jhipwell@mccormickcare.ca 
 

Sue Rumble, Nursing Manager   ext 2346 
srumble@mccormickcare.ca 
 

Shelley McInnis/Fran Stephenson  ext 2347  
Administrative Assistants 
smcinnis@mccormickcare.ca 
fstephenson@mccormickcare.ca 

Helen Jevnikar, Social Worker   ext 2342  
hjevnikar@mccormickcare.ca 
 
Dawn Smale, Social Worker   ext 2553  
dsmale@mccormickcare.ca 
 

Joan McKinnon, RaiCHA Assessor  ext 2341 
jmckinnon@mccormickcare.ca 
 

Recreation:       ext 2391                                                                                           
Dale Grootjen, Deb Lines, Julie Riddell, Jane Greenwell, Becky Vandermey, Becky Clark, 
Angela Boyd-Krieger, Monika Targaszewski,  Jenn Prueter, Lise St. Pierre, Lindsay 
Harris, Kenzie Pelton 

Nursing      ext 2346                                                                                                  
Elia Machado, Jemma Yabes, Valerie Belanger, Stephanie Garcia, Sandy Lockhart, Cathy 
Vossen, Sandy D’Avirro, Lucy Miklas, Sarah Jane Keys, Elizabeth Carson, Brentt 
Pionneault, Rachel Lirette, Danielle McCann 

We will be closed on the following dates: 

October 10 - Thanksgiving Day 

Dec 24  and 31close at 3pm 

Dec 25,26,27 and Jan 1, 2 for Christmas 


