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Established in 1985, McCormick 
Dementia Services is Ontario’s 
largest adult day program 
specializing in dementia care.  
We are committed to delivering 
the highest quality programs and 
services to clients in our day 
program, programs for weekend 
overnight respite, and family 
support. Formerly known as 
Alzheimer Outreach Services, 
McCormick Dementia Services is 
located at the corner of Oxford 
and Commissioners Road in 
London, Ontario. The team is a 
dedicated group of professionals 
and volunteers who are focused 
on client needs and personalized 
care. 

A Note from the Director 
 
With the changing of the season from summer soon to autumn, so too are 
we having some changes at the day program.  I am excited to announce that 
the South West Local Health Integration Network (SWLHIN) has increased our 
funding for additional day program clients spaces.  This funding is for 45 
spaces, which will see Tuesday, Wednesday, and Thursday afternoons 
increasing by five clients on each of those days, and also an additional 15 
clients for each day Saturday and Sunday.  We are grateful to the SWLHIN for 
the recognition of the benefits of day program services for both clients and 
caregivers, and the impact this will have on our waitlists.  We will start 
expanding our day program with these additional spaces starting October 
2nd, 2017.  If you are interested in one of these dates (particularly either 
Saturday or Sunday), please call us to get on the list for the day(s) you 
prefer. 

Another change is our provision of foot care services. At the end of August 
we had to temporarily discontinue providing foot care, and we are currently 
in the process of finalizing details with our new foot care service provider.  
We truly apologize for any inconvenience this may have caused, and are 
hopeful to be able to again provide high quality foot care for clients while 
they attend the day program very quickly. 

I want to personally thank those of you who were able to complete and 
return our annual survey.  We distributed 189 surveys, and had a return 
response rate of 55%.  Your feedback is valuable, as it provides us with a 
picture of the areas we are doing well, and also where we can look at 
improvement.  One of our questions in this year’s survey addressed the 
interest in accessing weeknight overnight respite if it were available and 73% 
of those who responded to that question replied that they would be 
interested to access the service.  Feedback like this is important, as it helps 
to shape our services and demonstrate to the SWLHIN the public’s interest 
in, and value of, overnight caregiver respite. 

If you have any questions, comments, or feedback 
please do not hesitate to be in touch! 

Most sincerely, 

 

Karen Johnson, MSW, RSW 

Director 
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In the world of dementia care, we are 
finding increasing numbers of supports 
and education for adult caregivers – those 
who are perhaps spouses, adult children, 
or other extended family members.  The 
one population of caregivers that often 
gets missed are youth.  This particular 
group includes children and 
grandchildren.  It can be particularly 
challenging for youth because they often 
juggle school with caring for a parent or 
grandparent who has dementia, while also 
going through the many complex 
experiences that youth can face. 

The stigma of dementia is a significant 
barrier for those whose lives are touched 
by it—either as the person with dementia, 
or their family member.  For youth, they 
may feel isolated because dementia is still 
not well known or understood by their 
peers, and they may be worried of 
judgement.  It is our experience in 
supporting caregivers, that we find 
children and youth often grow up more 
quickly than their peers, due to their role 
of being a caregiver. 

So how do we support youth who are 
caregivers?  Knowledge is key…just like 
adult caregivers, youth have the right to 
understand the various types of dementia, 
different ways they can be effective in 
providing support, and how to care for 
themselves.  Youth caregivers also need 
the opportunity to ask questions and 
speak about what is happening in their 
life and to seek out a community of 
support.  Young people particularly need 
validation and space to process the 
expectations of their situation. 

We are fortunate that dementia is 
becoming more spoken about in the 
media and public sphere, to help remove 
the stigma of dementia.  Local initiatives 
are connecting youth to those who have 
dementia…to help put a face to Alzheimer 
Disease and other forms of dementia, and 

also normalize the relationships that can 
still happen between youth and those with 
dementia.  These initiatives also provide 
youth the opportunities to learn about 
and connect with formal support services.   

The Alzheimer Society of London and 
Middlesex has a popular Intergenerational 
Choir, and McCormick Dementia Services 
has provided dementia education 
outreach to high school students at St. 
Thomas Aquinas High School.  As well, 
McCormick Dementia Services is involved 
in a new youth-focused dementia 
collaborative based out of Toronto, which 
specifically focuses on youth engagement, 
empowerment, and dementia education.  
It is our hopes to grow the support for 
youth in London and Middlesex through 
this collaborative group and the processes 
they champion.  The website for the youth 
dementia collaborative is still under 
construction…and is hoped to be 
launched in September.  We will ensure 
that the details about this amazing 
initiative are shared when the site is 
launched, and also in the next newsletter.  
In the interim, if you know a teen who 
might benefit from joining a local 
community of youth caregivers for 
someone who has dementia, or even just 
needs individual support from a social 
worker, please feel free to have them 
connect with us. 

MESSAGE FROM OUR SOCIAL WORKERS 

When Caring Comes From a Youth 
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No one ever wants to have to visit a hospital emergency department, but on 
occasion the need for emergent medical attention is needed.   Here are a few 
tips to make the visit less confusing for your loved one with dementia and less 
stressful for yourself. 

 Remember to take Health Cards with you 
 Ask a friend or family member to go with you so they can stay with your 

loved one while you answer hospital staff questions 
 The safest way to transport your loved one to the hospital is by 

ambulance 
 Tell the Emergency Department (ED) staff that your loved one has 

dementia, and explain how best to communicate with them 
 Explain what your family member’s baseline behaviours and cognitive 

abilities are – and what has changed from their norm 
 Recognize that lab results take time 
 Do not assume your family member will be admitted to the hospital 
 Speak with hospital staff about a plan upon discharge home.  Make sure 

you understand all follow up instructions and that you communicate your 
abilities to care for your loved on at home if there is a drastic change in 
status 

 Your role is to answer staff questions but more importantly to reassure 
and help keep your loved one calm 

Pack an emergency bag with some of the following items.  Preparing it in 
advance will decrease your stress if emergency situations arise: 

 List of current medications, conditions and allergies 
 Family doctor or specialist name and numbers 
 Personal Information Sheet: your family member’s preferred name, 

language, contact information of key family members, need for glasses, 
dentures or hearing aids 

 Snacks & bottles of water 
 Favourite comfort items, music player with earphones, book or 

magazines 
 Pad of paper and pen to write down information and directions given to 

you by hospital staff 

At both Victoria Hospital and University Hospital, there is a specialized nurse 
you may wish to ask to connect with, as they may be able to offer added 
support to you and your loved one while in the emergency department.  They 
are called Geriatric Emergency Medicine (GEM) Nurses.  The GEM nurses 
work Monday to Friday, 8:30am-4:30pm.  They have specialized training in 
geriatric medicine, and have enhanced knowledge regarding medical 
conditions and community supports. 

MESSAGE FROM NURSING TEAM 

HOSPITAL EMERGENCIES 

By Susan Rumble, RN 
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MESSAGE FROM THE RECREATION TEAM 

 

Dancing is something that comes 
naturally to human beings. Since 
prehistoric times dance has been 
used as a form of expression, 
celebration, or ritual. Dancing in a 
social setting causes the release of 
the chemical in the brain that reduces 
stress and pain.  

Dancing is a regular activity here at 
the club. It happens both in our large 
group room as well as in our smaller 
group rooms. Sometimes we dance to 
a live performer, sometimes a DJ or 
other times it may be a CD or DVD on 
our big screen televisions. We 
encourage a wide range of physical 
motion which can also be done in a 
sitting position to result in maximum 
participation.  

 

 

 

 

 

 

 

All aspects of a dance program, the 
music itself, exercise and the social 
components of dancing can achieve 
positive effects. Research indicates 
that music can improve 
autobiographical memory and reduce 

agitation, anxiety, delusions, and 
other behavioural symptoms that may 
present in dementia of any severity. 
Research has also found that dancing 
can help eliminate depression more 
than aerobic exercise or simply 
listening to music. 

Dancing is a way of taking your cares 
away. It doesn’t matter if it’s the Jive, 
the Hokey Pokey or your own original 
moves. “I just love it”, “It makes me 
happy”, “This is why I come here” are 
some comments made to our staff 
when our club members described 
how they feel about dancing when 
they are here. So get off your seat 
and get on your feet! Go ahead and 
dance like there’s nobody watching. 
It’s good for your health! 

Dancing is good for you 

By: Dale Grootjen, Recreational Therapist 
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Save the date – Sunday November 19th! 

We are proud of our partnership with the McCormick Care Foundation and 
Fanshawe College.  Last year the day program was the focus of an art 
show that was created in collaboration with Fanshawe’s Recreation 
Program and our own McCormick Care Foundation.  The art show allowed 
art show guests to purchase artwork created by day program clients, and 
also highlighted three clients who are artists.  Following last year’s 
success, we are doing it again...and are even more excited, as we will 
also be including the London Arts Council as a partner in the art 
show.  This year, some of the day program clients will be partnered with 
professional artists from the community, to work on pieces of art 
together...and the art show itself will again be organized and delivered by 
students in the Recreation Program at Fanshawe College.  Proceeds raised 
from the event will go towards supporting McCormick Dementia Service’s 
popular Art Therapy program.   

Save the date  
Christmas Open House 

Week of December 4-8, 2017 

 

Beauty Salon Price Changes effective October 1, 2017 

Wash & Set     $20.50 

Wash, Cut & Set    $32.00 

Tint, Wash & Set    $68.00 

Perm (includes wash and set)  $70.00 

Men’s Hair cut    $18.50 

Ladies Hair cut    $18.50 

Deep Conditioning Treatment  $  1.50 

 

If you are interested in using these services, please give us a call to 
arrangement an appointment at 519-439-9336. 

ANNOUNCEMENTS 



 

McCormick Dementia Services Newsletter - The Advocate                                                                         6 

 

MCCORMICK CARE FOUNDATION 

Memorial Donations 

Many thanks to those families who chose McCormick Dementia Services (founded as 
Alzheimer Outreach Services) to be the recipient of Memorial Donations in honour of 
their loved ones. 

Thank you to the families of: 

Dorothy Givens 

Irene Perry 

Rafiqua Mall 

Helena Hamilton 

Margaret Virtue 

 
McCormick Dementia Services is sincerely grateful to all of our donors for the funds 
directed to the McCormick Care Foundation. These donor dollars contribute 
significantly to the scope and quality of programs we can deliver to our clients in the 
day program. 

RESEARCH UPDATES 

 

Our collaborative garden research project with the School of Social Work at King’s 
University College has proceeded to the stage of article writing.  Over the next 
several months the research team will be working on completing the first round of 
papers for academic research publication.  The data we collected was detail-rich, and 
provided various themes to help us recognise why garden programming is so 
therapeutically beneficial for our clients.  We are looking forward to sharing the 
information and the eventual publications. 

We continue to have great success in enrolling participants for the collaborative 
research project with Dr Susan Hunter’s new study on mobility aids.  We are 
extremely grateful to those of you who have agreed to participate in the study!  If 
you have not participated, but are interested to learn more, please contact Dr. Susan 
Hunter or Dr. Alison Divine at: 519-661-2222 extension 82754, or adivine@uwo.ca .  
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What to Expect at a CHA 

Over the past few years many McCormick 
Day Program clients have experienced 
one or more CHA Assessments 
(Community Health Assessment). This is a 
time for us (RAI-CHA assessor) to meet 
twice a year with our client and their 
family member/caregiver in the comfort 
of their home. The interRAI CHA is a tool 
with a number of questions that helps us 
assess the needs of our clients. The 
information provided by our client and 
their family member/caregiver provides 
the opportunity to have an accurate view 
of current health status, which in turn 
assists us in meeting our clients’ needs at 
our program as well as finding any other 
community services that provide support.  
Appropriate services will enhance an 
individual’s ability to stay independent at 
home longer and connected to the 
community.  

During a visit, the CHA assessor asks 
questions that cover areas such as 
housework, managing finances, 
medications, telephone use and 
shopping.  The assessor will also look at 
the daily needs which include eating, 
locomotion, toilet use, dressing and 
personal hygiene.  Through this informal 
conversation discussion topics include: 
social activities, mood, and how our client 
is enjoying the day program.  Although 
the questions are directed to the client, 
we ask that the family member/caregiver 
feel free to provide any additional 
information.   

So what happens if you are to have a CHA 
assessment?  You will receive a phone call 
from our assessors to give consent for 
the CHA. Once consent is received then 
the scheduling office, One Care, will be in 
touch to arrange the meeting. 

 

 

If you are “Active” with Home and 
Community Care South West Local 
Health Integration Network (SWLHIN) 
(which was formerly known as CCAC) 
for example, on a Long Term Care wait 
list or receive services with the LHIN’s 
Home and Community Care, then we 
will not conduct the CHA as the LHIN’s 
Home and Community Care 
Coordinators will provide the ongoing 
assessments. 

Please feel free to contact Joan 
McKinnon, RAI CHA assessor, at ext. 
2341 for more information. 

We look forward to CHA CHA CHAing 
together! 

 

MESSAGE FROM RAI CHA ASSESSOR 
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Contact Information:         519-439-9336 
 
Karen Johnson, Director       ext 2343  
kjohnson@mccormickcare.ca 
 
Joanne Hipwell, Day Program Manager  ext 2344 
jhipwell@mccormickcare.ca 
 

Sue Rumble, Nursing Care Manager  ext 2346 
srumble@mccormickcare.ca 
 

Shelley McInnis/Fran Stephenson   ext 2347  
Administrative Assistants 
smcinnis@mccormickcare.ca 
fstephenson@mccormickcare.ca 

Helen Jevnikar, Social Worker   ext 2342  
hjevnikar@mccormickcare.ca 
 
Dawn Smale, Social Worker    ext 2553  
dsmale@mccormickcare.ca 
 

Joan McKinnon, RaiCHA Assessor   ext 2341 
jmckinnon@mccormickcare.ca 
 

Recreation:       ext 2391                                                    
Dale G, Deb L, Julie R, Jane G, Becky V,  
Becky C,  Lindsay H, Angela Boyd-Krieger 
 

Nursing       ext 2346                                                    
Elia M, Jemma Y, Valerie B, Stephanie G 

We will be closed on the following dates: 

 October 9 —Thanksgiving Day 

December 24 at 3pm 

December 25 and 26— Christmas Holidays 

December 31 at 3pm  

 January 1- New Year’s Day 


