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Established in 1985, McCormick 
Dementia Services is Ontario’s 
largest adult day program 
specializing in dementia care.  
We are committed to delivering 
the highest quality programs and 
services to clients in our day 
program, programs for  
overnight respite, and family 
support. Formerly known as 
Alzheimer Outreach Services, 
McCormick Dementia Services is 
located at the corner of Oxford 
and Commissioners Road in 
London, Ontario. The team is a 
dedicated group of professionals 
and volunteers who are focused 
on client needs and personalized 
care. 

A Note from the Director 
 

This summer did not pass by slowly for the day program, as we began our 
collaborative arts project with the London Arts Council, and we also received 
excellent news about permanent funding from Ontario’s Dementia Strategy. 

Earlier in the year, the McCormick Care Foundation supported a proposal made 
by the London Arts Council to the Ontario Ministry of Seniors Affairs.  The 
Council was successful in securing $82,800 through a seniors’ community 
grants program, and has created an innovative program that matches artists with 
groups of clients in the day program.  For a year, these selected artists with 
backgrounds in music, fine art, textiles, drama, or dance will provide activities in 
the program that fully engage clients from all backgrounds and all varying 
abilities.  The artistic programs began in the summer, and feedback from clients 
has been overwhelmingly positive.  These programs are being documented by 
the Foundation, and videos of the partnership and the activities will be released 
at the Foundation’s large fundraising event, the Ritz, in January 2019. 

We received the wonderful news of permanent funding to permanently create 
seven-night overnight respite for clients, as well as additional funding to our 
family support program by increasing our part-time Social Worker to full-time 
(we now have three full-time Social Workers).  This funding was provided to us 
from the Ontario Dementia Strategy through the South West LHIN.  We are 
grateful for the LHIN’s recognition of the demand for overnight respite and need 
for caregiver education and support in London and Middlesex.  This funding 
would not have been made possible, if not for the voices of our caregivers 
providing the time in completing surveys, participating in focus groups, and 
giving us the necessary information to advocate for the increased supports. 

Lastly, in September we will begin providing our new Enhanced Caregiver 
Education training.  All sessions have a smaller group size and offer multiple 
opportunities for hand’s on practice, reflection on the content, and are provided 
in a safe, supportive environment.  The series topics are: Practical 
Communication Strategies, Supporting Behaviours with Practical Strategies, 
Strategies for Meaningful Activity Engagement and Practical Strategies for 
Providing Personal Care.  For a small fee, we are now 
able to have the caregiver’s loved one stay in the day 
program while the caregiver participates in the 
education.  Please contact us for more details.  Space is 
limited! 

Thank you for all of your support—we are thrilled to see 
our program grow to meet your needs. 

Most sincerely, 

 
Karen Johnson, MSW, RSW 
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We are pleased to introduce a new education 
program for caregivers – McCormick Enhanced 
Caregiver Education.  This education is 
designed to be interactive and provide the 
caregiver with an opportunity to learn new 
strategies and techniques and to practice 
them in a safe environment.  This new 
education program is comprised of four 
separate series.  Participants are welcome to 
enroll in all 4 series or they can pick and 
choose the ones that meet their needs.  We 
will be offering this program several times 
throughout the year.  Please see the Dementia 
Program Guide, or contact us for further 
details on dates and times.  

Series 1 – Practical Communication 
Strategies – 3 weekly sessions 

Communication is the most basic human 
connection and it has the tendency to evolve 
throughout the stages of dementia.  Learning 
effective communication strategies can help 
reduce the stress and challenges of dementia 
for both the caregiver and care partner.  
Participants will gain a more in-depth 
understanding of how dementia impacts the 
way a person communicates as well as how to 
recognize changes in the person they are 
caring for.  Participants will learn effective 
communication strategies and will have the 
opportunity to practice these communication 
strategies with peers so that they are more 
comfortable using them at home.   

Series 2 – Understanding Behaviours with 
Practical Strategies – 3 weekly sessions 

Responsive behaviours in people with 
dementia can sometimes confuse and 
challenge caregivers.  Gaining an 
understanding of these behaviours, what they 
are and why they are happening can assist 
caregivers not only to manage their own 
individual responses, but also to help navigate 
the difficulties that responsive behaviours can 
bring to the caregiving relationship.  This 
hands-on series teaches participants a variety 
of approaches to managing responsive 
behaviours and provides the opportunity to 

practice these approaches with peers so that 
they are comfortable using them with the 
person they are caring for.  

Series 3 – Strategies for Meaningful Activity 
Engagement – 2 weekly sessions 

Engaging a person with dementia in 
meaningful activities can help maintain their 
sense of dignity and self-worth.  A dementia 
diagnosis does not mean that the individual 
no longer has the interest or ability to 
contribute to and engage with the world 
around them. Participants will learn about 
what meaningful activities are and why they 
are important for people with dementia, how 
the stage of dementia impacts activity, and 
ways to identify a person’s skills, strengths, 
and abilities.  Participants will learn and 
practice how to plan and initiate meaningful 
activities for the person they are caring for.  

Series 4 – Practical Strategies for Providing 
Personal Care – 2 weekly sessions 

Learning to adapt to the changes involved in 
managing the activities of daily living for 
someone with dementia can help reduce 
stress and relieve the challenges of 
caregiving.  This series teaches strategies and 
techniques that can assist caregivers in 
helping their loved ones take care of 
themselves, such as dressing and bathing, 
and provides an opportunity for participants 
to actively participate in practicing these 
techniques in a safe and supportive setting.  

MESSAGE FROM OUR SOCIAL WORKERS 

McCormick Enhanced Caregiver Education 

By: Tara Machacek, MSW, RSW 
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There is always so much information to 
remember, to share, and things to think about 
when a person living with dementia has a 
hospital visit.  There is now a system that can 
share information between physicians and 
clinicians to authorized day program staff for 
hospital admissions, emergency room visits, 
and South West LHIN information.    

ClinicalConnect is a secure, web-based portal 
that provides access to electronic medical 
information.  The priority of ClinicalConnect is 
privacy.  Access and the purpose for access is 
subject to privacy laws, professional code of 
conduct, and is strictly regulated.   Providing 
consent for access is always your choice and 
consent can be withdrawn at any time.   

Why should you consider allowing authorized 
day program staff access to ClinicalConnect 
health information?  The benefits of providing 
for accessing health care information include: 

 Real time access for hospital visits and 
admissions 

 Physician notes while in hospital that 
provide information regarding tests, 
procedures, laboratory tests and 
discharge planning 

 South West LHIN care support and 
planning information shared with Social 
Workers of the day program 

 Reduces duplication of documentation 
and reporting of hospital events 

 Improves hospital/agency coordination 
and quality of care 

 

Authorized staff of the day program having 
access to ClinicalConnect for the person with 
dementia will reduce the number of duplicate 
questions and phone calls you will receive 
during an already stressful time. 

 

At the day program, registered nursing staff 
and social workers are the only staff who have 
access to ClinicalConnect for our clients once 
consent has been given by the client or their 
substitute decision maker.  Access to the 
portal that has specific personal health 
information can only be authorized if you 
have provided the day program with a signed 
consent form which can be obtained by 
contacting Shelley or your Social Worker.  If 
you have any questions about ClinicalConnect, 
please do not hesitate to be in touch. 

 

 

MESSAGE FROM NURSING  

The Circle of Care with ClinicalConnect 

By: Sue Rumble, RN 
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     The entry walls to the back gardens have been transformed into an exhibit created by our 
day program artists (clients), volunteers and staff. What started out as a recycling art project 
over a year ago, has evolved into two 8’X4’ billboards encompassing recyclable material, each 
one hosting a different memory stimulus from the clients’ childhood memories. The clients 
readily accepted the challenge and engaged in transposing the materials into meaningful 
pieces of art through the guidance of Betty Bartlett, an art therapy volunteer. This project 
provided the opportunity for the clients to reminisce about their earlier memories which 
provided lots of laughter and good times for all who took part.  The memories shared and 
displayed included those of gardening, birds, insects, horseback riding, various sports, 
songs, rhymes, and significant moments in time unique to each individual.  The mediums 
used for this project included many collected recycled materials and a large variety of vintage 
items. 

Special thank you to our volunteer Betty Bartlett and the community supporters Lowe’s, Rona, 
Boler Mountain, and residents of Byron’s Park Royal Estates for all of the support and effort 
into making this project a reality. 

 

MESSAGE FROM RECREATION  

 
Early Memories Bring Smiles to the Day Program Gardens 

By: Julie Riddell, Recreational Specialist 

The final product—with volunteer Betty and a day program client  
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MCCORMICK CARE FOUNDATION 

Memorial Donations 

Many thanks to those families who chose McCormick Dementia Services (founded as Alz-
heimer Outreach Services) to be the recipient of Memorial Donations in honour of their loved 
ones. 

Thank you to the families of: 

Betty Coles 

Joanne Sills 

Jane Biddell 

Klaus Weiser 

Ray Rheault 

Anne Mary Wood 

Professor Roger King 

Margaret Glover 

Bernie Zaifman 

Jacqueline Hetu 

 
McCormick Dementia Services is sincerely grateful to all of our donors for the funds directed 
to the McCormick Care Foundation. These donor dollars contribute significantly to the scope 
and quality of programs we can deliver to our clients in the day program. 

Donations assist in covering the cost of 
some supplies—helping create unique 
and fun programs like this “camping” 
theme 
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We are grateful to those of you who were able to attend our McCormick Care Group Annual 
General Meeting on June 26, 2018.  At the meeting, we were pleased to share our annual 
report for 2017-2018, which provides an outline of the important work we have been doing at 
the McCormick Care Group, McCormick Home, McCormick Dementia Services and McCormick 
Dementia Research over the past year.  We invite you to review the report online at 
mccormickcaregroup.ca. 
 
We also invite you to subscribe to our new e-newsletter, Dimensions.  This e-newsletter serves 
as a companion piece to our annual report and provides helpful tips and more timely updates 
on our various organizational activities and achievements in dementia care.   

Some of you may have received a copy of our first issue.  Please note that in order to remain 
compliant with Canadian Anti-Spam Legislation, further issues of the newsletter will be 
forwarded only to those who have actively subscribed. To subscribe, please visit 
mccormickcaregroup.ca.  

As shared in our recent mailing to you, we are conducting a pilot WiFi service enhancement 
throughout the building in our effort to enhance the quality of care we provide.  Please feel 
free to contact me at 519-432-2648 ext. 2319 or scrawford@mccormickcare.ca if you have 
any questions or comments on our new network system. 

Also, we invite you to visit our Facebook page for news and information on our programs and 
services.  Please consider sharing our posts with your friends! 

 

Steve Crawford, CEO 

McCormick Care Group 

Message from McCormick Care Group 
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Research Update 

Dr. Susan Hunter attended the Alzheimer’s Association International Conference in 
Chicago in July and presented two posters on the results of her recent research 
projects at McCormick Dementia Services. She acknowledged and thanked the 
participants from the day program who took part in her study for their contributions 
to her work. Her research focuses on the safe use of mobility aids and falls 
prevention. 
 
Dr. J.B. Orange and his Master’s student, Kelsey Dynes, ran a six-week intensive 
training program in the spring and early summer to determine if viewing and 
discussing family photos on an iPad increases the use of person-centred 
communication between day program participants and their family caregivers. Thank 
you so much to those families that participated. The study is now complete and the 
results were significant, with all participants increasing their communication skills 
 
We have been working closely with Dr. Marie Savundranayagam on her Be Epic 
personal support worker (PSW) enhanced communication skills in dementia care 
training. Data collection and training took place in May and June, and the three-
month follow up will take place in September. Feedback has been very positive. The 
PSW participants feel they are really benefitting from the training and their chance to 
apply what they have learned in the day program. Dr. Savundranayagam plans to 
present a poster on this project at the Gerontological Society of America conference 
in Boston in November. 

Physical exercise is important while at the day program—
and we have fun while doing it.  A real score! 
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Contact Information:         519-439-9336 
 

Karen Johnson, Director       ext 2343  
kjohnson@mccormickcare.ca 
 
Joanne Hipwell, Day Program Manager  ext 2344 
jhipwell@mccormickcare.ca 
 
Sue Rumble, Nursing Care Manager  ext 2346 
srumble@mccormickcare.ca 
 
Shelley McInnis/Leslie Kagawa   ext 2347  
Administrative Assistants 
smcinnis@mccormickcare.ca 
lkagawa@mccormickcare.ca 
 
Helen Jevnikar, Social Worker   ext 2342  
hjevnikar@mccormickcare.ca 
 
Dawn Smale, Social Worker    ext 2553  
dsmale@mccormickcare.ca 
 
Tara Machacek, Social Worker   ext 2337 
tmachacek@mccormickcare.ca 
 
Joan McKinnon, RaiCHA Assessor   ext 2341 
jmckinnon@mccormickcare.ca 
 
Recreation:       ext 2391                                                    
Dale G, Julie R, Jane G, Becky V,  
Becky C,  Natalie W, Lindsay H, Kara S 
 

Nursing       ext 2346                                                    
Jemma Y, Stephanie G, Michael C, Daisy A 

We will be closed on the following dates: 

 October 8, 2018 - Thanksgiving 

December 24, 2018 at 3pm - Christmas Eve 

December 25 and 26, 2018  

Christmas and Boxing Day 

December 31, 2018 at 3pm– New Year’s Eve 

January 1, 2019 - New Year’s Day 


