
 

 

 

 

 

 
A Habit To Embrace 
 
Kindness is shown in many ways 
It can make someone's day 
It may be only a little thing 
But sunshine to others it will bring. 
 
Simple things, even a smile 
Can brighten a day for others, while 
It will come back to you 
Show kindness in all you do. 
 
Hold a door, help others 
You will soon discover 
Something that seems small to you 
Can have a huge impact that is true. 
 
Make kindness a habit today 
Spread love and kindness in every way 
You will find the world will be a better place 
It is a habit we should all embrace. 
 
Poet: Catherine Pulsifer, ©2021 
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Administrator’s Message 

 

 

Questions or Concerns 
If you have any questions or concerns related to your loved one, you are encouraged to bring them forward 
at the time of your concern. This step makes follow-up more effective and allows for the issue to be looked 
at when it is current and fresh in details.  
  
You are encouraged to first bring your concerns to the charge nurse on the floor. If you do not feel your 
concerns have been addressed to your satisfaction or no follow up has occurred, please reach out to Jo-
anne Nancekivell, social worker, at jnancekivell@mccormickcare.ca or 519-432-2648, ext. 2369, who will 
commence the concern process and assist in following up with the most applicable individual involved.   
 

This process will enable the home to follow up in a timely manner and increase our overall response time 
to questions or concerns.   

 

Please bring your concerns to the nurse in charge on your loved one’s floor. 
  

If we are not able to resolve your concern, please speak to any of the following: 

Social Worker 
Can assist in helping resolve your concern by connect-

ing you with the most applicable individual. 

Joanne Nancekivell Ext. 2369 
jnancekivell@mccormickcare.ca 

Director of Resident Care Kerri Gaffney Ext. 2322 
kgaffney@mccormickcare.ca 

Assistant Director of Care Arlene MacDonald Ext. 2402 
amacdonald@mccormickcare.ca 

Clinical RN Angela Murray Ext. 2403 
amurray@mccormickcare.ca 

Manager of Environmental Services Chris Plested Ext. 2379 
cplested@mccormickcare.ca 

Manager of Life Enrichment Ruth-Anne Durocher Ext. 2372 
rdurocher@mccormickcare.ca 

Nutrition Manager Angela DeGregorio Ext. 2316 
adegregorio@mccormickcare.ca 

Corporate Controller Lynne Williams Ext. 2323 
lwilliams@mccormickcare.ca 

    Or     

Administrator Tanya Pol Ext. 2322 
tpol@mccormickcare.ca 

  Or   

CEO Steve Crawford Ext. 2319 
scrawford@mccormickcare.ca 

  Or   
Director, Performance Improvement & Compliance Branch 

Ministry of Long-Term Care 
55 St. Claire Avenue West, 8th Floor, Suite 800 

Toronto, ON  M4V 2Y7 
Toll Free:  1-800-434-0144 

 

We believe that open communication is the best way to address any issues and resolve your concerns. 

Tanya Pol 
Administrator 

519-432-2648, ext.2321 

Parking Lot - Adhere to Safety Guidelines for Everyone 
A gentle reminder to all families, visitors, and staff that the speed limit in the parking lot is 10 
km/hr.  Many of our residents like to go outdoors for a walk, so we ask that you take extra pre-
cautions and ensure you are respecting the speed limit. We also have additional traffic with the 
day program beside the home and have had several “near misses” recently.  We also ask that 
you adhere to the one-way direction for the flow of traffic and safety of all parties.  Many residents take 
pride in their home. They monitor parking lot traffic and become upset when the rules are not followed.  
Thank you in advance for your cooperation. 



 

 

A Message from Our Social Worker 

 

Joanne Nancekivell 
Social Worker 

519-432-2648, ext.2369 
jnancekivell@mccormickcare.ca  

Many years ago, I bought a package of virtue cards from a local book store. They are titled 
with the words Virtues Project (which I am sure could be searched online). There are 100 
cards in the stack. Over the years, I have drawn on these cards to help me focus my atten-
tion – to help set the tone for the work that is presented to me each day or each week.  
By using these cards, it forces me to slow my thinking and to be more reflective as I sit in 
peace for a moment or two at the start of the week or at the start of a particular day. I want-
ed to share this practice and information with you in the hopes that it may be something 
that catches your attention as we navigate the world today. I also wanted to share it with 
you in the event that you may find this information useful and add this practice to your “tool 
box” of self-care strategies.  
 
The card I pulled today was UNITY. Here are some of the reflections found on the card: 
• Unity is a powerful virtue and it brings great strength. Unity is inclusiveness. It brings 

people together 
• We see our commonality without devaluing our differences 
• Unity frees us from the divisiveness of prejudice and heals our fears 
• We refuse to engage in conflict, seeking peace in all circumstances 
 
Some affirmations as it relates to unity include: 
• I am a lover of humanity 
• I seek common ground 
• I appreciate differences 
• I resolve conflict peacefully 
• I honour the value of each individual 
• I am a unifier 

 
What a great message and reminder that we can work together and support each other in a 
unified way! You may be a caregiver for someone in your life; you may be supporting your 
family and friends; you may have chosen to focus on your own mental wellness. Whatever 
your focus, may you feel a sense of unity with others along the way.  
 
As a reminder, please reach out if you are seeking support. As the social worker, I facilitate 
two groups: 
• Spousal Support group – meets bi-monthly on the second and fourth Monday of the 

month at 1:30 p.m. 
• Family Support Group – meets monthly on the third Monday evening of the month at      

6 p.m. 
If you’d prefer to talk one-to-one, please let me know.  
 
Happy New Year to you all as we begin 365 days of a fresh start! 



 
News from the Nursing Department 

Kerri Gaffney 
Director of Resident Care 

519-432-2648, ext.2322 
kgaffney@mccormickcare.ca  

Family Volunteers 
 
Thank you to all of the families and caregivers who have offered words of en-
couragement and those who have come in to help their loved ones with direct 
care, emotional support and companionship during the outbreak in December 
and January.   
 
We have faced some staffing challenges due to a number of our health care 
workers being off work with infections or who were at high risk exposure and 
required to be in quarantine for 10 days. During the outbreak, employees from 
all departments rose to the occasion and helped out on those home areas that 
were in isolation. I want to reassure everyone that we do have adequate staffing 
of PSWs and registered staff to care for your loved one. We continue to recruit 
more nursing staff. For the first time in many years at McCormick Home, we’ve 
contracted out to agency nursing personnel.  Please welcome these new faces 
to McCormick Home.   
 
We’ve had many requests by family members inquiring as to how they can help 
out.  Some have offered meal time assistance, others have volunteered to come 
and make beds. We are formalizing a process and getting this effort organized.  
In the future, we may be looking for family volunteers who are comfortable do-
ing some one-on-one social visits with residents. If this is something that might 
interest you, please contact Kerri Gaffney, director of resident care, or Ruth-
Anne Durocher, life enrichment and volunteer coordinator, at 
kgaffney@mccormickcare.ca or rdurocher@mccormickcare.ca. 

 

 

                               



 

Environmental Services 

Chris Plested 
Environmental Services   
519-432-2648, ext.2379 

cplested@mccormickcare.ca  

ELPAS Resident Wandering System – How it Works 
 
The Elpas high-risk security bracelet provides freedom of movement to residents with varying 
degrees of dementia, while protecting them from elopement and alerting staff if they enter 
unauthorized areas. 
  
The Elpas system detects when a person, wearing a bracelet, arrives within one metre of an 
exit. In the case that the exit door is closed, the key pad will deactivate and the resident will 
not be able to exit. In the case where the exit door is open, an alert will sound to notify the 
staff.  
 
The bracelet removal detection will alert in the event that the band is opened without authori-
zation, regardless of the wander’s location within McCormick Home. The bracelets are 
shipped from the factory in “sleep mode.” In order to wake the bracelet up, you need to touch 
the two ends of the strap together. You will see an LED light up on the face of the bracelet. 
 
In order to exit a resident home area with a resident who is wearing the security bracelet, you 
must deactivate the Elpas system by pressing 1234 into the key pad with the clear buttons 
(not the regular key pad with the white buttons). There is a 10-second delay after you press 
the deactivation.  After that, you can press the door code to exit the area. 
 
If you move the resident outside the six-foot radius of the Elpas system, it will reset itself in 
10 seconds.  If you accompany a resident who is wearing the security bracelet back to the res-
ident home area, you must go ahead of the resident to unlock the door before the resident 
gets to within six feet of the door. If you do not, then the Elpas system will deactivate the red 
button that opens the resident home area door. If that happens, remove the resident from the 
Elpas radius and re-approach without the resident to open the door. 
 
The style of bracelet that we purchased goes on the resident’s wrist just like a watch. There 
are two strap holders — one is a locking device that prevents the resident from removing the 
security bracelet; the other holds the strap in place. In order to lock the strap, you will need 
the key we will provide. Be sure to pull the locking strap holder tight to the buckle to prevent 
removal. To release the strap, insert the key and unlock. 
 
Staff Duress System 
 
In the fall, the installation of the Staff Duress System began but was delayed by the outbreaks 
we experienced in the home. Once the outbreaks have passed, we will finish the installation in 
the remaining two home areas. The Staff Duress System is a necklace pendant that will be 
worn by all staff members so that if they need assistance, they will press the pendant to 
sound an alarm for staff assistance.  
 
Parking Lot and Sidewalks  
 

During the winter months, the front and back parking lots are cleared between midnight and 

5 a.m. seven days a week. The sidewalks are maintained starting at 7 a.m. and are cleared 

throughout the day. Please wear footwear with an aggressive tread and change into inside 

footwear when you enter the building. Please adjust your gait, use shorter strides and please 

stay on the sidewalks. Do not take short cuts. 



 

A Message from our CEO 
 

It has indeed been a challenging time. The resurgence of COVID-19 in the form 
of the Omicron variant brought with it numerous issues, and unfortunately, a 
renewal of certain restrictions that we had all hoped were behind us. We cannot 
adequately express our gratitude to you, our families and caregivers, for your 
extraordinary patience and understanding as we weather this latest wav e. 
 
We have received many messages of support, understanding and offers of 
help. These extraordinary displays of kindness mean more to us than you 
know. This latest variant, which significantly impacted our residents and fami-
lies, also brought with it a heavy impact on our staff, many of whom as you 
know faced their own COVID-19 challenges at home. Given these unique cir-
cumstances and those you yourselves have faced throughout this pandemic, 
we know with certainty that the commitment shown by every member of our 
McCormick community is testament to the unique bond of resilience and trust 
we all share. 
 
I also wish to extend my sincerest gratitude to our managers and staff mem-
bers for their hard work and dedication as well as the personal sacrifices they 
and their families have made to continue their important role. While we have 
no insight as to when we will be able to put this difficult time behind us, please 
know that we will continue to do our very best to care for your loved ones de-
spite the ongoing uncertainty. 
 
If you have not already done so, I encourage each of you to ensure that you are 
fully vaccinated so that we can move toward a more open and connected world 
once again. We are offering booster clinics at the home, so please watch for 
more information about when you can sign up. Together, we can each do our 
part to put this most difficult time firmly in the past.  
 
Take care and stay well. 
 
Steve Crawford, CEO 
McCormick Care Group 



 

Family Council Update 

Well, what a few months it has been.  Some of our Home Areas experienced 

some outbreaks in December & January due to COVID.  Some much longer than 

others.  It was dif%icult on family members and most of all hard on our loved 

ones.  As of the day we are writing this, all Home Areas are free from outbreaks, 

and it is wonderful to see our loved ones with their smiling faces.  They are so 

happy to be able to join their friends at the dining tables for meals and 

hopefully there will be some fun events/activities for them all throughout the 

winter months. 

We want to intorduce you to the McCormick Home  Family Council for those 

that don’t know who we are.  We are just like you, a loved one of a Resident at 

the home.  We, just like you want the best care for them.  We want to help 

enrich their lives, be an advocate for them, and work with the amazing team at 

McCormick Home to ensure our loved ones are well taken care of. 

The principle  goals of the FC is to “exchange knowledge, problem solve, 

communicate, advocate, educate and disseminate information” to shape the 

long-term care experience of our loved ones at McCormick Home.  We serve as 

advocates for all residents and provide an important line of communication 

between staff and families as well. 

Meetings are held on the 4th Monday each month.  We do not hold meetings in 

December, July and August.  As we continue to live in challenging times with 

COVID still part of our daily lives, we hold the meetings virtual.  If you are inter-

ested in %inding out more about Family Council, please reach out to us at fami-

ly.council@mccormickcare.ca.  We would love to have you join Family Council 

and participate in our meetings.  We are stronger in numbers as they say, so 

please consider attending our next meeting.  Meeting notices are  posted in the 

elevator a week before each meeting as a friendly reminder. 

 

Take Care and Stay Safe 

 

 

 

Cindy A and Joanne P 

Co-Chairs of Family Council 



 

What’s Cooking at McCormick Home 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

Jeannette Fenner 
Registered Dietitian  
519-432-2648, ext. 2315 
dietitian@mccormickcare.ca 

Eileen Murray 
Assistant Nutrition Manager 
519-432-2648, ext. 2316 
nutrition.assistant@mccormickcare.ca 

Angela DeGregorio 
Nutrition Manager 
519-432-2648, ext. 2316 
adegregorio@mccormickcare.ca 

 
 
Cheesy Chicken Quesadillas  
 
Preparation Time: Five minutes  
Cooking Time: Five minutes 
 
Ingredients: 
1 whole wheat pita 
1.5oz half-cooked, boneless, skinless  
chicken breast 
2 tbsp. mild or medium salsa 
2 thin slices of part skim mozzarella or Swiss cheese (30g or 1oz) 
Sour cream optional.  
 
Instructions: 
Step 1 
Slice open pita to create two round slices.  
Step 2 
Spread each half of the pita with salsa and top one side with cheese.  
Shred or chop chicken breast and place on top of cheese.  Top with re-
maining cheese slices and pita round.   
Step 3 
Place sandwich in a small, non-stick skillet over medium heat and turn 
once, heating for about five minutes or until cheese is melted.    
Step 4 
Place on a cutting board and cut into four triangles. Serve with sour cream,  
if desired.    
 
Recipe courtesy of EatRight Ontario at www.eatrightontario.ca. 

 

If you have any questions, concerns or comments, please contact us. 



 

What’s Cooking at McCormick Home 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

March is Nutrition Month 
National Nutrition Month takes place in March each year to highlight the 

importance of healthy eating.  
 

Canada’s Food Guide 
Government of Canada/Gouvernement du Canada  

 
 
In December, the residents approved the fall/winter menu. During discussions 
about the menu at this meeting, residents requested to have Jeannette, our 
registered dietitian, meet with them to review the overall nutritional require-
ments of the menu. As we celebrate Nutrition Month, we felt is would be a per-
fect time for our residents to have a Q & A with Jeannette.    
 
Copies of the fall/winter menu can be found at the front reception desk and 
on the McCormick Home website. 
 
Please note that there may be occasions when a menu item has to be changed 
due to issues with our food suppliers. Changes to the menu are communicat-
ed to the residents via TV screens in each of the home area dining rooms.  We 
also have enlarged copies posted on communication boards located in each of 
the resident home area hallways.      



 

Life Enrichment: Upcoming Events 

Watch for Spring to Arrive with Our New Glider Swing 
Thank you to the McCormick Care Foundation’s Fit for Care Campaign! 
 
Our Team 
 
Our Life Enrichment team includes our full-time recreation specialists Kara, Rob 
and Sabrina, Nancy, Emily, Brianna, Nicole and Katie, as well as our recreation 
aides. 
 
During these challenging times, we continue to provide programming that strives 
to meet the cognitive, social, emotional, physical and spiritual needs of our resi-
dents. We have made adaptions to our program delivery to keep our number of 
participants small and socially distanced whenever possible. We have facilitated an 
incredible number of virtual visits to keep you connected with your loved ones, 
and we are happy to slowly welcome people back in the home to enjoy programs 
and in-person visits! 
 
We always welcome suggestions and ideas from family members, so please feel 
free to connect with any of our staff. 
 



 

Life Enrichment: Upcoming Events 
 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our volunteers are back to support the         

Life Enrichment Department  

and Salon Services!  
 

We want everyone to know how much we appreciate our volunteers.  We are so grateful to have 

them return to their roles! A special thanks to families who have been wonderful volun-

teers in assisting our residents and supporting our nursing teams! 

 

We are so fortunate to have approximately 102 registered volunteers and 80 active volunteers    

monthly, all of whom have a variety of valued roles in the home and at McCormick Dementia 

Services.  

 

Did you know our volunteers participate in the following ways?  

 

 Tuck Shop 

 Hair Salon Porter 

 Gardening 

 Floral Design and Displays 

 Life Enrichment 

 Day Program  

 

 

 

 

“Those who can, do. Those who can do more, volunteer.” – Author Unknown 

 

Thank you for volunteering! 

 

Mealtime Assistance 

Palliative Care 

Special Events 

Administrative Assistance 

Medical Appointments 

One-to-One Visits 

Art Therapy  

Pastoral Care 



 

Life Enrichment: Upcoming Events 
 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Ruth-Anne Durocher 
Manager of Life Enrichment and Volunteers 

519-432-2648, ext.2372 
rdurocher@mccormickcare.ca  

Please check our monthly calendars for all our programs. The calen-
dars are located on our website at www.mccormickcaregroup.ca/
mccormick-home/life-enrichment-programs. 
 
Evening programs are being held on the following days and  
locations: 
 
Mondays – Third Floor Evergreen, Willow Ridge 
Tuesdays – Second Floor Maple, Oak 
Wednesdays – Memory Lane 
Thursdays – Memory Lane, Third Floor-Evergreen, Willow Ridge 

FEBRUARY 2022 
 

OLYMPICS 2022 
FEBRUARY 4-20 

 

 

 

 

 

 

 

 

 

HAPPY 
VALENTINE’S DAY 
FEBRUARY 14 

 

MARCH 2022 
 

ST PATRICK’S DAY 
 

 
 

CHECK YOUR        
CALENDAR FOR 
EVENTS ON YOUR    
RESIDENT HOME    

AREA 

APRIL 2022 
 

HAPPY EASTER! 
 

GOOD FRIDAY 15TH 
EASTER SUNDAY 17TH 
EASTER MONDAY 18TH 

 
CHECK YOUR         
CALENDAR FOR 

EVENTS IN YOUR  RESI-
DENT HOME AREA 


