
 
 

 
 

 
 

 

 is about showing our respect and gratitude 

to the serving and previous members of our armed forces who 

have sacrificed for our country. We celebrated and honoured 

our veterans here at McCormick Home with a ceremony         

dedicated to them, where we thanked our Veterans for their   

services. Our Veterans received certificates and pins. We were 

honored to have two individuals to represent our Military        

Services, Laurence Wilson Master Corporal and Jane Gristey   

Corporal who assisted us in giving out the certificates and pins 

to our Veterans. 

 

Veterans:    

Harold Cameron   

Andrew Hunter 

Scott McFeat  

Bernie Pulford   

Charles Tulloch  

Service Workers: 

Margaret Atchison 
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519-432-2648, ext.2321 

tpol@mccormickcare.ca  

 

 

With the holiday season approaching, we know many of the 

families and residents want to show their appreciation toward 

the staff and often bring in tokens of appreciation. As a 

friendly reminder, staff cannot accept individual gifts. These are well-

intentioned gestures but the acceptance of a gift could give the impression that 

we are favouring a resident or giving him/her special attention and care. It may 

also give the impression that we are taking advantage of the resident (such as a 

resident with dementia giving away a precious heirloom without understanding 

what he or she is doing). McCormick Home supports acknowledgements from 

families and caregivers to staff in appreciation for care and kindness provided to 

their loved ones. Various departments or designated Resident Home Areas may 

accept items such as chocolates, various snacks, gift cards for staff functions, 

flowers, etc. for the use of all employees in the area or the Home.  If you have 

any questions or  concerns related to the gift policy of McCormick Home, please 

do not hesitate to contact me. 

 

The beauty salon prices have been in effect since October 2017 and the Home 

has received notice of some price increases. The following new rates will come 

into effect on January 1, 2020, and will remain in place for the upcoming year.   

 

WASH & SET.............................................................$21.50 

 

WASH, CUT & SET....................................................$33.00 

 

TINT, WASH & SET...................................................$70.00 

 

PERM. (includes wash & set)....................................$75.00 

 

MEN’S HAIR CUT.....................................................$19.50 

 

LADIES’ HAIR CUT…………………………………….......$19.50 

 

DEEP CONDITIONING TREATMENT.............................$2.50 



 

 

 

519-432-2648, ext.2369 

jnancekivell@mccormickcare.ca  

“For most families, holidays are filed with opportunities for togetherness,  sharing, laughter 

and memories. But holidays can also be filled with stress, disappointment and                   

sadness” (www.alz.org). 

 

Maintaining family traditions around the holiday season can be difficult with loved ones       

living in long-term care and/or with a diagnosis of dementia or Alzheimer disease. 

 

Some families have shared with me that they try to maintain as many traditions as they can 

but have learned that they also need to adapt some of their customs to fit their current       

situation. 

 

Here are some tips on how to keep the holidays as fun, stress-free and memorable as         

possible: 

 

 Make celebrations simple; it’s your presence that counts 

 Talk to staff in advance; they can give you an idea about what residents can handle 

 Bring a favorite book or piece of music and read or sing together 

 Check the activities calendar ahead of time. If there is a party planned, try to attend to 

show support for your loved one 

 Arrange for other family and friends to visit if you are unable to do so 

 Plan shorter but more frequent visits and limit the number of visitors 

 Consider celebrating over lunch or brunch, rather than an evening meal, to work around 

the evening confusion or sundowning that sometimes affect some people with            

Alzheimer disease 

 

For family members living with dementia or related dementias – build on past traditions and 

memories if possible. Your family member may find comfort in singing old holiday songs. 

For something new, you could also try watching seasonal videos. 

 

REMEMBER: Celebrating the holiday season is an opportunity to share time with people you 

love. Try to make these celebrations easy on yourself so that you can concentrate on           

enjoying your time together! 

 

On another note, our Social Work Intern has started working with us. Her name is Hayley and 

she will be working with us on Mondays, Wednesdays and Fridays. Please join me in           

welcoming her as she continues her placement with us until April 2020. She will have the    

opportunity to visit with residents, co-facilitate the spousal support group and complete 

tours of the Home.  

http://www.alz.org/


519-432-2648, ext.2322 

amurray@mccormickcare.ca  

It’s that time of year again, when influenza and other respiratory and           

gastrointestinal viruses are around in the community. Please remember, for the 

sake of our residents and staff, 

. There is hand sanitizer available on each home area and at the elevators 

on each floor to use.  This, along with good handwashing, is the single best 

way to prevent illness and or spread viruses. Below is a description of seasonal 

influenza and associated symptoms. This information is taken directly from the 

Middlesex Public Health Unit information on influenza. The flu vaccine is being 

offered at the Home for family members, staff and volunteers on the following 

days. 

 

November 13, 15 from 10 am to 5 pm and again on November 26 from 8 am 

to 2 pm. Clinics are held in the Family Serenity Room. 

 

 

In the event that we go into an outbreak, notification would be sent out via the 

OneCallNow communication system to keep you updated of the outbreak and    

precautionary measures in place.  If you have not submitted an email to the 

Home for use in OneCallNow you are encouraged to do so as it prevents having  

to send out the automated voice calls in order to reach all families as we can-

not select email for some, or voice for others...it is an all-or-nothing approach.  

If you would like to submit an email, please send it to Tanya Pol, Administrator 

at tpol@mcccormickcare.ca. 

 

 

 

  

 Infection of the nose, throat and 

lungs caused by influenza. 

 Spreads very easily from infected 

person through coughing, 

sneezing or by touching         

contaminated surfaces such as 

doorknobs or unwashed hands. 

 
 

 High Fever 

 Cough 

 Sore Throat 

 Runny nose/sneezing 

 Muscle aches 

 Headache 

 Symptoms can last 5-10 days 



519-432-2648, ext. 2379 

On September 24, 2019, McCormick Home successfully completed a Code 

Green (Evacuation) drill in partnership with the London Fire Department. The         

scenario for the Code Green was a fire in a resident’s room on Oak Ave. The 

staff were responsible for evacuating the residents from the fire zone into the 

safe zone two sets of fire doors away. We had to use midnight staffing levels, 

which is the lowest staffing level we have for a 24-hour period. The fire zone 

was completely evacuated in eight minutes, well under the 75-minute time 

limit that the Ontario Fire Marshal determines. McCormick Home is outfitted 

with smoke detectors and sprinklers in each resident room as well as several 

sprinklers in the hallways and common areas. The staff used various         

evacuation techniques such as a blanket drag, evac-chair, wheelchairs and 

walkers to evacuate residents. On a personal note, I was very proud of the 

team who participated in the drill, and I’m very confident that in a real emer-

gency our staff have received the training to safely evacuate your loved ones.  

 

Exciting upgrades are happening at McCormick Home. In early 2019       

McCormick Home installed new tubs on Oak Ave and Maple Grove. In          

November we will continue with the installation of new tubs on Memory Lane, 

Evergreen Walk and Willow Ridge. The new tubs will enhance the bathing     

experience for your loved ones. At the same time the new tubs are being     

installed we will also be installing new flooring in these areas. The air handler 

unit that controls the heating and cooling for the core is getting an overhaul 

and we will be upgrading our employee entrances.  

 

Each day, McCormick Home has several visitors. Including community         

partners, volunteers, families, contractors, etc. Parking spaces, at times, can 

be at a premium. The front parking lot is dedicated to families, with overflow 

parking at the rear of our building off Shore Road. I ask that you please ad-

here to the parking signs and do not park in the bus parking located on the 

far side of the front parking lot by the Day Program. When parking in the over 

flow parking at the back of the building please make sure your vehicle is 

parked in between the white lines and please do not park in no-parking zones, 

which are labeled throughout the parking lot. If you’re unable to find a park-

ing spot at the front or back of the building, please park along Kains or Shore 

roads. Be cautious of the parking signs. Please note that there is a bus stop in 

front of McCormick Home and it is a no-parking zone. If you have any ques-

tions, please let me know. 



 

 

519-432-2648, ext.2372 

rdurocher@mccormickcare.ca  

 – Why we do what we do for our residents… 

 

 Improve physical and cognitive abilities 

 Increase confidence and self-esteem 

 Foster greater involvement in the community 

 Strengthen interpersonal skills and relationships 

 Improve coping and adaptation skills 

 Enhance wellbeing 

 Encourage a greater sense of accomplishment 

 Realize the benefits of a healthy leisure lifestyle 

 

If you have any questions about our recreation program, please let me know. 

 



 

 

 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Volunteers live longer and are healthier. In fact, later in life, volunteering is even 

more beneficial for one's health than exercising and eating well. Older people 

who volunteer remain physically functional longer and have more robust psy-

chological well-being. However, older people who volunteer are almost always 

people who volunteered earlier in life. Health and longevity gains from volun-

teering come from establishing meaningful volunteer roles before you retire and       

continuing to volunteer once you arrive in your post-retirement years. 

Volunteering establishes strong relationships. Despite all of the online             

connections that are available at our fingertips, people are lonelier now than   

ever before.  Indeed, studies report that the prevalence of loneliness is at an all-

time high, with about one in three adults aged 45 or older categorized as lone-

ly. Online connections, while useful for maintaining existing relationships, are 

not very helpful in establishing lasting, new ones. Working alongside people 

who feel as strongly as you do about supporting a particular cause creates a 

path to developing strong relationships with others. It isn’t just beneficial for 

making new friendships, either: Volunteering alongside other members of your 

family strengthens family bonds based in “doing” your values. And these bene-

fits have a ripple effect. Children who volunteer with their parents are more like-

ly to become adults who volunteer. 

Volunteering is also good for society. Many businesses, and almost all mission-

driven organizations, are successful only if they maintain a strong volunteer 

workforce. In fact, places like museums, social service organizations, and faith-

based organizations often rely on more volunteers than paid workers to meet 

their goals and fulfill their mission. These businesses are committed to doing 

good things for society. They pick up the pieces where government programs 

leave off, and by volunteering for these organizations, you participate in helping 

society meet the needs of people from all walks of life. 

…. We will be offering a very 

special education session shortly to engage in discussions and encourage     

feedback and acknowledge the importance of our volunteers. Some family mem-

bers volunteer in our tuck shop, help at special events and attend bus trips.   If 

you are interested, please contact Ruth-Anne Durocher at 519-432-2648 Ext. 

2372 or rdurocher@mccormickcare.ca. 

 

https://www.psychologytoday.com/ca/basics/aging
https://www.psychologytoday.com/ca/basics/loneliness


 

 

 

519-432-2648 Ext. 2316 

adegregorio@mccormickcare.ca 

519-432-2648 Ext. 2316 

nutrition.assistant@mccormickcare.ca 

We are pleased to bring you our annual Christmas meal! 

  The Christmas meal will be held on a Sunday 

this year, and it will be on  

There are limited spaces available so we ask that families keep a maximum of three guests per 

resident. Contact the front reception desk to reserve your table to enjoy a delicious traditional 

Christmas dinner. 

In the event that you would like to  from McCormick Home to share with your 

loved one, the home requires 24 hours’ notice to allow the kitchen to adjust numbers for food 

production.  The meal would be served in the den on the Resident Home Area where your 

loved one resides.   

  The cost to purchase guest meals is 

$6.00 for lunch and $7.00 for dinner.  The cost for guest meals is charged to the resident 

trust account, so it is important that your loved ones have appropriate funds to cover the 

costs.   After regular business hours (4:30pm) and on weekends, please contact 

the kitchen directly to make your reservations for guest meals at . 

 

In the event your requests are not made within 24 hours’ notice, the home will make every   

effort to accommodate the request, but the meal service of the residents would be completed 

first to ensure they get their preferred choice.   

In the event you would like to , this can be arranged through 

the front desk at ext. 2300 from Monday to Friday between 8:30 a.m. and 4:30 p.m. In the 

event the room is required on weekend, you can contact the kitchen directly at ext. 2312 to 

assist with this process.  When using the Family Dining Room, families are required to provide 

the meal and can utilize the warming oven, microwave, fridge, dishes provided.  If you require 

beverages, they can be pre-arranged when booking this room and billed through the trust ac-

count for your loved ones accordingly.  A pot of tea, coffee or juice is $6.50 per item.   

 

If you are in the home visiting and no one is available at the front desk you can simply pick up 

the receiver on the Black Phone sitting on the ledge to call ext. 2300 and leave a message with 

your request during regular business hours or if after hours or on a weekend, contact the 

kitchen at ext. 2312.  These numbers will be posted above the phone at front reception for 

your reference.   

 

On behalf of the Dietary Department, we would like to wish everyone a Merry 

Christmas and a Happy New Year!   If you have any questions, concerns or 

comments please feel free to contact us. 



Family Council consists of family members or person of importance of residents 

residing in McCormick Home.   Family members and/or persons of importance 

are encouraged to join the Family Council.    

 

The goals of the McCormick Home Family Council are: 

a. To facilitate the exchange of knowledge that will help all families and all 

residents; 

b. To share ideas for the purpose of problem solving; 

c. To facilitate and advocate for two-way communication between families and 

McCormick Home; 

d. To advocate on behalf of all residents and all families; 

e. To provide mutual support for families and persons of importance to        

residents; 

f. To encourage the families of new residents to learn about and participate in 

Family Council meetings and/or activities; and 

g. To communicate resident needs to the McCormick Home Administration,    

including recommendations for renovations and updates that would           

facilitate resident care and access. 

Determination of  membership on Family Council is based on attendance 

at McCormick Home Family Council meetings a minimum of four meetings with-

in the year from the first attended meeting. Attendance will include participation 

through teleconference or videoconferencing.  

   

Each year Family Council sponsors the Annual Resident Christmas Party. This 

year the Party will be held on  in the Great Room.    

Entertainment will be provided by Tony Nother. This is a fun time for residents 

and staff with dancing and singing to Christmas songs. 

 

 

 in the Third Floor Conference Room.  All families and friends of resi-

dents are welcome and encouraged to attend. There will be no meeting in De-

cember. 

Marilyn Fraser, Co-Chair and Bryan Martinuzzi, Co-Chair at 

 family.council@mccormickcare.ca 

Or 

Ruth-Anne Durocher, Manager of Life Enrichment and Volunteers at 

rdurocher@mccormickcare.ca 

mailto:family.council@mccormickcare.ca
mailto:rdurocher@mccormick.ca


 

519-432-2648, ext.2319 

scrawford@mccormickcarefoundation.ca  

 

 

As we continue toward our goal to be one of 

Canada’s leaders in dementia care by 2022, it is 

my sincere pleasure to present our strategic     

directions for the next three years. We are       

particularly pleased that the plan reflects the in-

put received from a number of in-depth and 

highly successful consultations with you, our residents and family members.  

We are grateful to you and our other participating stakeholders for such 

thoughtful and constructive input. The strategic directions can be found at 

www.mccormickcaregroup.ca/mccormick-care-group/strategic-directions-2019-

2022/. 

 

It is my privilege to share this information during our organization’s 145
th

 year 

of serving the London community. It is fitting that as we look back to honour 

our vibrant past, we set our next course for the future.  Once again, I extend to 

you my sincerest thanks for your feedback and support throughout the           

strategic planning process.  

 

I am also pleased to announce that we have installed a new website accessibility 

feature to enhance our online access for people with physical or 

language barriers.  Browsealoud enables visitors to access read-

aloud technology as well as offers clear visual guides to high-

light and enlarge text as it is being read. In addition, 

Browsealoud can instantly translate our website into more than 

90 languages.  I invite you to explore this new feature by ac-

cessing the orange icon with black headphones, located at the 

top right-hand side of any of our web pages.  

 

If you have any questions or comments, please feel free to contact me. 

 

http://www.mccormickcaregroup.ca/mccormick-care-group/strategic-directions-2019-2022/
http://www.mccormickcaregroup.ca/mccormick-care-group/strategic-directions-2019-2022/


 

519-432-2648, ext.2377 

mhancock@mccormickcarefoundation.ca  





 

 

 
 
 
  
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 

 

  

 

 

 

 
 

 



 

 

 
 
 
  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 

  

 

 

 

 


